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Disconnecting from organisation 

Step 1 

 

Go to Menu. 

Step 2 

 

Click the Organisation. 
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Step 3 

 

Click the three dots. 

 

Step 4 

 

Click ”Disconnect Healthcare Provider”. 
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Step 5 

 

Enter your EmployeeOnline details (the 

one with username either [first name 

initial]+[surname] or [surname]+[payroll 

number]). 

 

Then press “Disconnect”. 

 

Step 6 

 

Press “Continue”. 
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Step 7 

 

Press “Got It”. 

 

Step 8 

 

Press “Continue”. 
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Step 9 

 

Enter your Loop details (the one with 

your NHS email address). 

 

Then press “Log In”. 

 

Step 10 

 

Press “Skip this step”. 
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Step 11 

 

You’ve now successfully disconnected 

your organisation. 

 

To reconnect to an organisation, press 

“Connect to your organisation”. 

 

To enter your account without an 

organisation, press “Connect later”. 

Connecting to organisation 

Step 1 

 

Search for “The Queen Elizabeth 

Hospital King’s Lynn”. 
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Step 2 

 

Enter your EmployeeOnline details (the 

one with username either [first name 

initial]+[surname] or [surname]+[payroll 

number]). 

 

Then press “Connect”. 

 

Step 3 

 

Press “Continue”. 
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Step 4 

 

Press “Next”. 

 

If you get “Authentication error”, log 

out and back in and you will be 

connected. 

 

Step 5 

 

Swipe to the last screen. 
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Step 6 

 

Press “Go to my Newsfeed”. 

 

Step 7 

 

You’re now connected. 

 


