Your experience

Your experience of our service is important to us.
We will ask you to complete a patient satisfaction
guestionnaire. This questionnaire will help us to
understand your care experience and will also help
us ensure that we are offering you the service that
you require.

PALS at the Queen Elizabeth Hospital King’s Lynn:

The Patient Advice and Liaison Service focuses on
improving service to patients by providing advice,
information and support to you, your family and
carer(s), listening to your feedback and help sort
out problems quickly on your behalf.

Telephone: 01553 613351
Email: pals@qehkl.nhs.uk

Your data

Homelink Healthcare Ltd meets the requirements
of the UK General Data Protection Regulation (UK
GDPR). A copy of our policy is available on our
website or by request to our Data Protection
Officer.

Telephone: (020) 3137 5370
By email: DPO@homelinkhealthcare.co.uk

By writing: Data Protection Officer
Homelink Healthcare Ltd
Regal Court Business Centre,
42-44 High Street,
Slough, SL1 1EL

How to comment on your treatment

We aim to provide the best possible service. Our
team will be happy to answer your questions,
however, if you have any concerns you can contact
our CQC Registered Manager:

Telephone: (020) 3137 5370

By email: feedback@homelinkhealthcare.co.uk

Homelink Healthcare Ltd
Regal Court

High Street

Slough

SL1 1EL

By writing:

Website: www.homelinkhealthcare.co.uk

Regulated and Inspected by the Care Quality
Commission (CQC)

Homelink Healthcare is regulated by the Care
Quality Commission (CQC).

If you are concerned about the service you have
received or need further advice about making a
complaint you can contact the CQC National
Customer Service Centre:

Telephone: 03000616161

By fax: 03000 616171

CQC National Customer Service Centre
Citygate

Gallowgate

Newcastle upon Tyne

NE1 4PA

By writing:

Website: www.cqc.org.uk
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About our service

The Queen Elizabeth Hospital King’s Lynn and
Homelink Healthcare are working together to
provide the QEH at Home service for patients who
are discharged from the hospital. After you leave
hospital your ongoing care needs will be assessed
and (if required) provided with reablement
support, all in the comfort of your own home.

How the service from Homelink Healthcare works

Our teams will work with you for a period of up to
six weeks and they consist of physiotherapists,
registered nurses and healthcare support workers.
We are community based and will travel to see you
in your home. The service operates from 8am -
10pm, seven days a week.

Leaving the Homelink Healthcare service

During your time under the care of Homelink if it
is deemed that you no longer need the type of
support provided or may need ongoing support,
HomelLink will liaise with the Adult Social Services
Department who will contact you to discuss your
situation.

If it is agreed that you need ongoing support from
health, social care or local community services, you
will be supported to access the help you need.

We will work with those organisations and ensure
that you understand the plan in place, what to
expect and who to contact when you leave our
service.

Will my GP be informed if I’'m going to be cared
for by Homelink Healthcare ?

At the point of discharge from hospital, your GP will
be informed about the care you have received in
hospital and any follow on treatment that may be
required.

On completion of your assessment and care,
Homelink Healthcare will complete a discharge
summary which will be securely shared with your
GP.

Who can | contact?
You can contact the QEH at Home team:
0 To ask questions about your reablement

O To raise concerns between scheduled visits

Call 01553 750113

If you feel unwell please call NHS 111 or
your GP

In a medical emergency

always call 999

Alternative document formats

This document is available in alternative formats by
calling 0203 137 5370.

Frequently Asked Questions
Do I need to give consent?

You will be asked to provide consent at each
home visit.

What about confidentiality?

Patient confidentiality is a legal requirement
which we uphold. When you agree to receive our
services, we may require your consent to share
any of your information.

We ensure that your care is delivered in
accordance with the regulatory guidelines
regarding patient confidentiality and data
protection.

Are staff working for the HomelLink Healthcare
service fully qualified?

Yes, all our staff are fully qualified, experienced
healthcare professionals and meet the same
regulatory and professional requirements of the
staff who work in hospitals. All staff participate in
a thorough induction programme including
training and assessments. You can be assured that
you will be treated at home by qualified nurses,
physiotherapists and healthcare support workers.
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