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To provide the Board with the context of today’s ‘Patient Story’ so that the Board appreciates
Today the story involves feedback from the Chair of the
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recent stays in our hospital.
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Patient Story
Board of Directors meeting 25 September 2018

The patient story today is kindly being provided by Ms Joan Alfred, who is the Chair of the
Downham Dementia Support Association. The Association was established in 2015 and provides
two Dementia cafés a month in Downham Market and offers support and care to those in the
town living with dementia and their carers. It is a vital part of the local Dementia Friendly
Community initiative. Ms Alfred contacted me as she wished to feedback the experiences of
three of the Association’s clients who have recently been cared for in our hospital.

Ms Alfred has already attended the Complex Elderly and Dementia Steering Group and is keen
to be involved in helping the Trust focus on the needs of patients who are living with dementia.
Her three vignettes are very different and provide examples of how we can excel in some areas
and in others require significant improvement. She is very keen to share these with the Board as
an opportunity for learning and improvement.

Claire Roberts
Associate Director of Patient Experience



