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To provide the Board with the context of today’s ‘Patient Story’ so that the Board appreciates 

the background to the story which involves a reflection by the mother of a young boy on the 

journey her son has taken from his diagnosis as deaf shortly after birth to his recent surgery to 

have a cochlear implant. 
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Patient Story 

 
Board of Directors meeting 30 January 2018 

 

The patient story today is kindly being provided by Mrs Samantha Boyall. Mr and Mrs Boyall have 

two sons, Matthew and Daniel, and today’s story is about their younger son, Daniel. Mrs Boyall 

wrote to the Trust in early autumn last year to express her gratitude for the care provided to 

Daniel by the Audiology team. Daniel is now 7 years old and has been a patient of the Trust 

since his hearing deficit was diagnosed just after his birth.  

 

Daniel was found to have a hearing deficit during his newborn baby check and so was able to 

access the appropriate assessments, treatments and monitoring by the Audiology team from that 

moment onwards until March last year. At this point he experienced a marked decline in his 

hearing and it was decided to refer him to the Emmeline Centre at Addenbrookes’ hospital. He 

was considered suitable for a cochlear implant and has recently had the surgery with a successful 

outcome. 

 

Mrs Boyall would like to share with you a little about the journey a family goes through when 

they have a deaf child and describe the services that Daniel has received from this Trust. 

 

Mrs Boyall is hoping to bring Daniel with her but she will make the final decision closer to the 

day depending on how he is and whether she feels he is up to it, as he has had to attend 

numerous hospital appointments recently. Mrs Boyall has asked if Simon Hill, Audiology Assistant 

Manager, could be at the Board meeting as well and Mr Hill has agreed and will be happy to 

answer any questions about the service and to support Mrs Boyall in telling Daniel’s story. 

 

 

Claire Roberts 

Associate Director of Patient Experience 


