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PURPOSE:   

To provide the Board with the context of today’s ‘Patient Story’ so that the Board appreciates 

the background to the story and a little about the motivation of the individual who wishes to 

share her experience as a patient. 

 

SUMMARY: 

Please see attached summary. 
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Patient Story 
 

Board of Directors meeting 26
th
 January 2016 

 

The story today is being presented by Mrs. Katie Ghent who has kindly agreed to come and share 

her experience of having her recent addition to the family on the Waterlily Birth Centre. Arthur 

was only born on the 19th January so will be one week old today. Katie is hoping to be 

accompanied by her husband Graham. Arthur has an older brother, Charlie, but he will probably 

not be with them on the day. 

 

Charlie was born here on the original Central Delivery Suite so Katie will be able to contrast her 

experience of having a more interventional birth with her experience this time in the new unit. 

She will be particularly focusing on the overall experience and the difference the environment 

made to that experience. 

 

Carole Carney, one of our midwives, will be accompanying her to introduce the family to you all 

and to act as a support for Katie and to answer any questions that you may have about the Birth 

Centre. 

 

Claire Roberts 

Associate Director of Patient Experience  

 

 
 


