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Patient Story
Board of Directors meeting 27" September 2016

Mr. Barry Convoy is the brother of Mr. David Convoy, a gentleman with a learning disability who
has presented at our Emergency Department on two occasions, the most recent being the 6"
September. On both occasions the presentation arose due to an episode of violent behaviour
and the family being unable to cope. On this second occasion he was brought here by the Police
who had been requested to attend the situation at home.

David is 43 years old with what is characterised as a ‘mild learning disability’ and a complex
medical history including having had a pituitary tumour. He lives with his wife, who also has a
learning disability. They were moved into this area only a month ago to be nearer to the family
as they were not coping with independent life. His increasingly difficult behaviour led to them
losing their tenancy on 6™ September.

This story is one which encompasses the whole health and social economy and illustrates how
families may not be able to access timely support and in this situation can end up presenting in
the Emergency Department as the only place left to them when in crisis.

Mr. Convoy will be accompanied by Maria Cox, the Trust’s Learning Disability Liaison Nurse, who
spent the entire day trying to access support and help for the patient and his family.

Claire Roberts
Associate Director of Patient Experience



