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PURPOSE:

To provide the Board with an update on some of the issues discussed at recent Board meetings

SUMMARY:

This brief update provides an update on the patient stories from the last six months.
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PATIENT STORY UPDATE

BOARD OF DIRECTORS MEETING 27 NOVEMBER 2018

The patient story in September was presented by Mrs Joan Alfred — chair of the Downham
Dementia Support Association. Mrs Alfred was able to give examples to the board of the
differing experiences reported by carers of their family’s care in relation to dementia within the

Trust.

The areas reported on were Denver, Outpatients Department, Windsor, West Raynham and West
Newton. West Raynham and West Newton were cited as having excellent practice whilst

concerns were raised in the other areas.

The Deputy Chief Nurse has shared the story with each clinical area mentioned and has
instructed that this is shared within each team. A copy of the story has also been shared with the
Associate Chief Nurses in Division 1 and 2 to ensure that it is shared in all clinical areas under

their jurisdiction.

Actions in place Expected Owner Start Time Finish Time
time frame for
implementation

To commence January to March | Valerie Newton/ | 15" January 2019 | 31 March 2019

dementia
champion
sessions for all
clinical areas

These sessions
will provide staff
with training for
the specific needs
of patients with
dementia and
the support
available from
the in-house
team

2019
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