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Patient Story
Board of Directors meeting 31% January 2017

Mr. Andrew Neal is the brother of SB who is currently a patient of this hospital and being
treated for Stage 4 oesophageal cancer. Mr. Neal raised concerns with the PALS department in
October last year about a number of issues that occurred following an emergency admission into
hospital by his sister that had been initiated by the Trust.

This is obviously a very difficult time for the entire family and Mr. Neal would like to share with
the Board how perceived failings in our communication, system and processes adversely affected
his sister and how they illustrate a problem that potentially affects others that use our services.
Mr. Neal has worked with his local hospital trust in Lincolnshire to make improvements and
would like to use this unfortunate episode as an opportunity for suggesting improvements to
the way we work here.

Mr. Neal’s concerns about the clinical effect these issues had on his sister have been investigated
and responded to both in writing and through a telephone conversation with the investigating
consultant but there is clearly still some work for us all to do to address the underlying
communication and system problems that affected SB and the family as a whole.

Mr. Neal will be introduced and accompanied by Miss Val Newton, Deputy Director of Nursing

on the day.
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Associate Director of Patient Experience



