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To update the Governors’ Council in respect of the activities of the Patient Experience
Committee, since the last meeting.

Report:

The Patient Experience Committee (PEC) was scheduled to meet on 11" January 2018 - this was
subsequently postponed.

Unfortunately the Patient Experience Committee scheduled for January had to be cancelled due
to the situation within the hospital. This is only the first time this has had to happen in the
history of the committee.

Presenters featured on the agenda were needed in their clinical roles and the conference room
was unavailable. No substitute room was free as an alternative.

However colleagues may be assured that governors are continuing with their visits to patient
meetings outside the hospital with their commitments to committee/group work within the
QEH.

Next meetings:
8" March 2018

26t April 2018
28™ June 2018

Recommendations:
It is recommended that the Governors’ Council (GQO):

¢ Notes the report of the Patient Experience Committee;




