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BAF ref: 1a(i), 1a(ii), 1a(vi), 2a(i), 2a(ii),

Monitor Compliance Framework:

CQC Essential Standard Reference: ALL

NHSLA Standard Reference: 2(3), 2(6), 2(8), 3(1), 3(2), 3(3), 5(2)

Media / Communications:

Meeting Date: 26 November 2012
Report Title: Patient and Carer Experience Strategy 2012-2015

Purpose: To establish a culture that ensures that what is happening to the patient as an individual whilst
in the Trust's care is the most important thing to our staff at that point, no matter how busy they are.

Summary: The strategy describes how the Trust will ensure that what happens to the patient is at the
heart of everything we do by involving patients and their carers (where appropriate) in making decisions
about their care and treatment.

Financial Implications / Efficiency Savings / Quality Improvement:

Risk Assessment (cross-reference with Risk Register where appropriate):

Strategic / Operational/ Financial Clinical Legal/ Reputational /
External Organisational Regulatory Patient Experience
v v v

Recommendations:

Author Fiona Cutts, Patient and Public Involvement Lead
Date 13 November 2012

Clinical School

S

o INA mm:
\'/\'/@ <V TRAN %

Q 5
o/SAB\-(“ communication for all | Partner Trus

y

Chair: Kate Gordon CB Chief Executive: Patricia Wright
Patron: Her Majesty The Queen

The Preferred Hospital for Local People

N
>
o

&

IOTHINYD




