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Report Title:     Patient and Carer Experience Strategy 2012-2015 
 

Purpose:  To establish a culture that ensures that what is happening to the patient as an individual whilst 

in the Trust’s care is the most important thing to our staff at that point, no matter how busy they are. 

 

Summary:  The strategy describes how the Trust will ensure that what happens to the patient is at the 

heart of everything we do by involving patients and their carers (where appropriate) in making decisions 

about their care and treatment. 
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