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In this edition of Trust Matters we feature a day in 
the life of one of our anaesthetists and readers will 
be fascinated to see how Dr Steel works for ‘Team 
QEH’ and also ‘Team Magpas’ (air ambulance service).  
In fact, all consultants work across the wider NHS in 
networks of care involving specialised centres, but not 
many have such a varied life as Dr Steel describes.  

Among our other features, I would draw your 
attention to that on workforce.  The Queen Elizabeth 
hospital is engaged in several initiatives to recruit 
and train local people. This may involve encouraging 
local students to consider work in the NHS though 
voluntary placements, or though apprenticeships as 
described on page 9, or enabling health care assistants 
of any age to have the opportunity to train in nursing 
while working at the hospital. Workforce initiatives 
such as these are an important part of our long-term 
sustainability strategy, so it is good to see two of these 
initiatives working well.

Finally, our cover picture shows a smiling family 
with the porter who helped deliver their baby in an 
unexpected emergency described on page 8, with 
a very happy outcome; certainly not an everyday 
experience for a porter.

DR JONATHAN DOSSETOR, 
CHAIR OF MEMBERSHIP 

AND COMMUNICATIONS COMMITTEE

Welcome

ON THE COVER
Midwife Cat Tipling and Porter Stephen Eadie with 
Mellissa, Sophie and Henry Pettitt.

BELOW
Porter Stephen Eadie with baby Sophie Pettitt.
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Jon takes the helm

Four months ago I officially took over the helm of The 
Queen Elizabeth Hospital and during this time I have 
seen a huge amount of good here.

As Chief Executive I am incredibly proud of the 
dedicated people who make-up Team QEH. 

Our compassionate and friendly clinical and non-
clinical staff are by far the Hospital’s greatest asset. 
Their friendly attitude creates a warm and welcoming 
atmosphere for everyone visiting but especially for the 
patients who can be a little worried and anxious when 
they arrive here for treatment.

The Queen Elizabeth Hospital Foundation Trust has welcomed Prof 
Mandy Ashton OBE to its Board of Directors.

Prof Ashton has joined the Trust as a Non-Executive Director, 
following her appointment by the Trust’s Governors’ 
Council.

Prof Ashton has worked in healthcare for 31 years in 
various roles, including nursing and policy making.

Prof Ashton, who has family ties to King’s Lynn and North 
Norfolk, said: “I am very excited about this opportunity. 

“The QEH is a great hospital with wonderful staff. The 
people of West Norfolk and the surrounding area deserve the 
best and I am hoping to be part of that.”

Mandy joins the board

So often, they go out of their way, sometimes giving up 
their own time, to look after and reassure patients and 
their families, who are often going through difficult 
and challenging times. 

For me, our friendly, approachable staff makes such 
a tremendous difference to patient experience and I 
believe that directly leads to better outcomes. 

During my time here, I have placed a key focus on 
Staff, Patients and Community. Our staff are the heart 
beat of this organisation and my aim is to put a greater 
emphasis on them and their hard work, to ensure that 
we have happy Patients and Community.

While we have a lot of work to do in the future, I am 
justified in saying that everyone in the Hospital will be 
pulling together for the good of our patients.

Jon Green, Chief Executive

Jon Green, Chief Executive during one of his staff engagement 
sessions in Costa Coffee
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Helping to relieve a patient’s pain whether it is late night 
in the theatres or at the scene of a serious road collision 
with the Air Ambulance, is all part of working week for 
the Trust’s Trauma Lead and Consultant Anaesthetist.

Dr Alistair Steel combines life in the Hospital’s busy 
Surgical department with manning shifts on board 
the Magpas Air Ambulance, where he is the Deputy 
Medical Director.

He said: “I have a great job! I work four days a week for 
the hospital and one day a week with Magpas. These 
may seem like different jobs but the aim of both is very 
similar - to help patients, to safely anaesthetise them 
and to relieve their pain and suffering.”

A typical day at the QEH starts at 8am when Dr Steel 
goes onto the ward to discuss with patients their choice 

of anaesthetic along with explaining the side-effects 
and recovery. 

Dr Steel, who joined the Trust as a Medical Student 
in 1997 and went onto become a House Officer in 
1999, said: “Before we start work the entire team 
meet together for a ‘WHO Hug’. This is a briefing in 
which we make sure everyone knows each other and 
we discuss the plans for the day as well as highlight any 
aspects that might be out of the ordinary.

“When the first patient arrives for surgery they’ll 
undergo a series of checks from our checklist. This 
sometimes seems tiresome for the patients, having 
to repeat answers that they’ve already given, but this 
is our final check to make sure they are having the 
correct procedure and that we’ve not missed anything 
important.

A day in the life of a
CONSULTANT ANAESTHETIST

WE TALK TO DR ALISTAIR STEEL
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“Most of the anaesthetics I give are ‘general 
anaesthetics’, which means going off to sleep. With 
these we look after the patient’s airway, breathing 
and circulation for them. The other common type of 
anaesthetic is known as a “spinal anaesthetic”, when 
local anaesthetic medication is injected into the fluid 
around a patient’s spinal cord to numb the nerves so 
that they can’t feel anything. This can only really be 
done for operations below the waist, but is a great 
way of leaving patients feeling fresher after surgery. 
It’s particularly good for patients undergoing urological 
operations or hip or knee replacements, as these 
patients are quite often frail and feel much better for 
having avoided going off to sleep. It’s also a great way 
to anaesthetise mums for Caesarian Sections, so they 
can be awake for the birth of their child.”

For elective surgery, the team will generally treat four 
to eight patients a day. After their operations, patients 
will be transferred to Recovery before 
returning to the ward.

Dr Steel said: “Once every couple of 
weeks we cover emergency theatres. 
The on-call days can be long and tiring 
so I try and make sure that the team 
is kept full of coffee and rested where 
possible. 

“You never know when the next 
emergency call might come. As 
anaesthetists, we are called to assist 
with cardiac arrests or trauma patients, 
be that a 92 year old or a two-year 
old. We work as a team - the “first 
on call” anaesthetist is usually in the 
first years of their training but it is so 
rewarding seeing them go from a novice 
to a safe, highly skilled and competent 
anaesthetist whilst with us at the QEH. I 
was in that position myself in 2005 and 
it was the support and enthusiasm of 
an amazing anaesthetic and ITU team 
that made me want to come back as a 
consultant.

“The overnight work is variable. We’ll typically have a 
young patient needing an appendicectomy and often 
a much frailer elderly person needing a “laparotomy” - 
this literally means making a big hole in the abdomen to 
operate on someone with sick bowel, and takes around 
3-4 hours. With gangrenous bowel the mortality can 
be as high as 10-15% despite emergency surgery, so 
it’s all-hands on deck for these patients to do what we 
can for them. We do around 100 operations like this a 
year at the QEH and we’re very lucky to have one of the 
best Intensive Care Units in the country for supporting 
the care of these patients after their operation.”

Dr Steel spends Wednesdays with Magpas, which is 
based in RAF Wyton near Huntingdon, as part of a 
four-strong team, including pilot, co-pilot, paramedic 
and doctor.

Dr Steel, who joined Magpas in 2003, said: “We can 
be called to anywhere in the East of England to support 
the Ambulance Service. We mostly attend road traffic 
collisions or patients that have had cardiac arrests, 
although falls are the commonest cause of major 
trauma that we see here at the QEH. We’ll generally 
have two to three missions a day, and when we’re not 
attending incidents we’re checking our equipment or 
discussing and learning from previous cases. 

“I find it rewarding to be able to provide lifesaving care 
when the patient needs it, where the patient needs it. 
It’s Critical Care without walls.

“The QEH supported me in 2009 as the UK’s first NHS 
Pre-Hospital Emergency Medicine trainee in the country 
and the QEH continues to support me by allowing me 
to combine these two jobs. In turn, my Air Ambulance 
works puts me in a much better position to support 
the QEH as the Trust’s major trauma lead, which means 
working to improve the care for the 250 or so major 
trauma patients that we see in our hospital each year.

“The QEH is a great place to work - it’s the people, the 
patients and the staff, that make it the great place that 
it is!”
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A focus was placed on the needs of people with 
dementia and their carers during a conference held 
earlier this year.

Nurses, paramedics and members of hospital staff 
supported the Living with Dementia conference, which 
was held in partnership with Unison.

The experience of caring for a loved one with dementia, 
medical treatment along with the help provided by 
voluntary organisations were discussed during the 
conference, which took place on May 18.

People in West Norfolk are urged to write down 

Advance Care Plans, which state their final treatment 
wishes, along with putting in place a Lasting Personal 
Welfare Power of Attorney at an early stage.

Associate Director of Patient Experience Claire Roberts, 
a nurse of 43 years, spoke passionately about caring 
for her late mother, who had dementia.

Mrs Roberts said: “For many families out there, there 
is an overarching feeling of being alone when you are 
caring for a loved one with dementia. One of the aims 
of the event was to help staff to develop the skills and 
understanding to support patients and carers.

“Dementia is rapidly superseding cancer as the 
disease people most fear as they head into old age. 
It is important that the healthcare community and the 
public focus attention on the challenges ahead and 
how we meet those.”

Focus on 
Dementia

News in brief
The Queen Elizabeth Hospital, along with other organisations across 
the country, responded to the request issued by NHS Improvement 
following the Grenfell Tower tragedy.

All NHS buildings are already subject to stringent and thorough safety 
checks, regulations and standards. No part of the hospital is above 
two storeys high or has retro-fitted cladding.

Thanks to the swift action of the IT department, The 
Trust’s defences were not breached during the recent 
Cyber Attack.

The Trust’s external email systems were switched off which 
ensured the computer systems were not breached.
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Associate Director of Patient Experience Claire Roberts 
speaks at the Living with Dementia Conference.

Cladding

Cyber Attack



Years of hard work have paid off for staff within the 
Endoscopy Units at the QEH and North Cambridgeshire 
Hospital when the prestigious JAG (Joint Advisory 
Group) Accreditation Status was achieved.

Created in 1994, JAG sets standards for competence 
in endoscopic procedure along with ensuring high 
standards in endoscopic units, training and services.

This prestigious accreditation is awarded to Endoscopy 
units which are found, by a team of Inspectors, to 

provide a high quality service for patients.

Both the endoscopy units now have JAG accreditation 
and staff at the hospital’s endoscopy units complete 
around 9,000 procedures each year, including inpatient 
and outpatient procedures.

Prior to the visit by the inspectors, the team had to 
submit 19 pages of evidence along with the inspection 
team looking through the patient feedback given 
through the Friends and Family Test.

Endoscopy success

This year marks an important milestone for our community of Filipino 
nurses.

A party was organised to celebrated the 15th anniversary of the first 
group of Filipino nurses arriving at the Trust.

The Filipino  nurses have played an important role in the operation of 
the Hospital and providing an excellent standard of care for patients.

Celebrating our Filipino Nurses
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Endoscopy staff at The Queen 
Elizabeth Hospital, King’s Lynn

Endoscopy staff at North Cambridgeshire Hospital

Filipino Nurses celebrate at Sandringham 



A quick-thinking porter has been praised 
for helping to deliver a baby girl outside 
the hospital’s lifts.

New parents Henry and Mellissa Pettitt, aged 31 and 
27 respectively, were making their way up to the  
Maternity Suite when Baby Sophie decided that she 
could not wait to make her arrival.

Luckily, Porter Stephen Eadie had just come out of the 
lift and was able to support the couple by raising the 
alarm along with cradling Baby Sophie’s head in the 
minute before Community Midwife Cat Tipling arrived.

Staff from A&E and Paramedics had also dashed to 
the scene to help and Baby Sophie was born behind a 
screen at 10:53pm on Sunday, June 18, weighing 7lb 
14oz.

Mellissa and Henry have thanked Stephen and the  

medical teams who came to their aid.

Mellissa said: “If you had told me that I would give 
birth in a hospital corridor, I would not have believed 
you. I thought labour would have taken much longer 
and that I would have time to get to the delivery suite 
but everything happened so quickly.

“I would like to thank Stephen for being there and 
helping us. It would have been far scarier if he had not 
been there as my husband would not be able to go for 
help as I would have needed him.

“It would not have been the same if we were on our 
own. Sophie was coming and as soon as Stephen, Cat 
and the rest of the team got there I relaxed as I knew 
they were taking care of us.”

Stephen 
steps into 
the breach

Birth Centre reaches new milestone

A baby from Downham Market was nearly a week later 
than her due date for a very good reason as this helped 
to win the fantastic accolade of being the 500th baby 
born at The Waterlily Birth Centre.

Georgia was five days later than her parents Liz (31) and 
James Callaby (32) were expecting but finally arrived at 
10.15pm on May 26 at The Waterlily Birth Centre.

Since opening in December 2015, the £600,000 unit 
has proved to be popular with expectant mums thanks 
to the home-from-home atmosphere and specially 
designed birthing pools in ambient rooms.

Civil Engineer James, Liz and Baby Georgia have 
been presented with special gifts by staff at the unit, 
including their Midwife Fiona Nairn, to celebrate the 
500th birth.

Veterinary Nurse Mrs Callaby said: “It was the most 
amazing experience and I could not have asked 
for better and Fiona was lovely to both me and my 
husband. With Georgia, being our first baby, we did 
not know what to expect but Fiona put us at ease.

“To be the 500th baby is something really special for 
Georgia and it will be nice for when she is older.”
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Porter Stephen Eadie, Mellissa, Sophie 
and Henry Pettitt and Midwife Cat Tipling

Liz Callaby with baby 
Georgia and husband 
James with their midwife 
Fiona Nairn and Director 
of Nursing Emma 
Hardwick



FUTURE WORKFORCE
The first apprentice nurses will be setting out on their 
careers in September.

The Queen Elizabeth Hospital, Norfolk and Suffolk 
Foundation Trust and Norfolk Community Health and 
Care NHS Trust have joined forces on the West Norfolk 
Cohort scheme.

The scheme aims to attract nursing students to work 
in the area along with helping Health or Social Care 
Assistants to train to become Registered Nurses.

Nursing students are being encouraged to complete 
their training at the hospital or other health organisations 
in West Norfolk with the hopes of attracting them to 
work in the area after their qualification.

Band 2 or 3 Health or Social Care Assistants, who work 
for any of the three trusts, also have the opportunity to 
complete an 18-month higher apprenticeship, which 
is the equivalent to a foundation degree. This course 
is being delivered by the University of Suffolk and the 
next session is due to start in June with recruitment 
being advertised from March.

Young people who are struggling to find work are 
being given new opportunities thanks to a successful 
pilot scheme at The Trust.

Voluntary Norfolk at the North Lynn Discovery Centre 
and The Hospital are working together on the Talent 
Match programme to open up new avenues for 
youngsters who are not in work or fulltime education.

This scheme aims to help 18 to 24-year-olds become 
ready for employment by providing meaningful work 
experience over eight weeks.

Talent Match proved to be incredibly successful for the 
first group, who are moving onto fresh volunteering 
opportunities and job interviews.

Gemma Self, 25, of North Lynn, was among the initial 

cohort and says the scheme has helped to increase her 
confidence.

She, said: “Before I came to Talent Match I would not 
have had the confidence to speak to anyone unless 
they had asked me a question.

“Now I can talk to anyone and ask them anything. 
This has really boosted my confidence. I am hoping 
that Talent Match will lead me to a caring job at the 
Hospital.”

The next generation of nurses and paramedics 
has been given a solid foundation for their future 
careers thanks to a unique work experience 
programme.

The Queen Elizabeth Hospital and The College of 
West Anglia have been working together to create 
an exciting programme for NVQ Level III students.

Students were given an insight into what life was 
like in the wards and departments by observing 
the clinical and non-clinical staff in action.

Programmes like this support the Hospital’s local 
recruitment campaign, “Grow Your Own”, which 
aims to encourage people in the West Norfolk 
area to take up a career in healthcare along with 
attracting local registered nurses.

Talent Match
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Potential candidate Justin Barrs with Voluntary Services Manager Paul Holley-Smith, 
Jasmin Everett, Jade Woodley, Gemma Self and Young Person’s Advocate Kirsty Scott. 



Marcus Skeels could have received a wealth of presents 
to celebrate his 18th birthday but instead he asked for 
donations to the Macmillan Centre in memory of his late 
Nan, Yvonne. He raised £1,313.

The community in West Norfolk, Cambridgeshire 
and Lincolnshire are incredibly generous in raising 
thousands of pounds each year to support the work of 
the dedicated staff at the Hospital.

Thank you to our fundraisers

David Isbell raised £2,000 for the Hospital’s Macmillan 
Cancer Care and Treatment Centre by organising a gig while 
battling Hodgkin Lymphoma. David arranged for five singers 
to perform in a packed-out Dersingham Sports and Social 
Club on April 30.

People of all ages have organised sponsored walks, 
music gigs or even climbed mountains to raise money 
for the hospital.

Generous members of Terrington St Clement 
Memorial Bowls Club gave up the chance to 
have trophies in various competitions but instead 
donated the money to the Hospital’s Stroke Unit. 
Members also organised raffles to make-up the 
£300 donation.

The Hospital would like to thank King’s Lynn businesses Kenneth Bush 
Solicitors and Millsopps Estate Agents for their generous support of the 
Excel Appeal. Staff at the solicitors raised £5,870 for the appeal and 
Millsopps raised £700.
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Lions Clubs across West 
Norfolk raised £16,000 
over nine months to buy 
new chemotherapy pumps 
for the Macmillan Centre. 
Members of the King’s 
Lynn, Downham Market, 
Swaffham, Hunstanton and 
Wells groups hosted a series 
of events including a dinner 
and dance, Easter Egg raffles 
and an auction.

Dean Rawnsley climbed a mountain to raise nearly 
£3,000 for the West Norfolk Breast Unit. He scaled 
Mount Kilimanjaro to give something back to staff 
at the unit, who had treated his wife Marie, who is 
now in full remission.

West Norfolk has Excel-ed at fundraising
Generous people in Norfolk have Excel-ed themselves 
after helping the hospital to achieve its £50,000 appeal 
target.

Elderly and vulnerable patients along with medical 
teams have benefited from a range of new equipment 
thanks to the Excellence in Elderly Care Appeal (Excel) 
Appeal.

Thanks to the hard work of companies and individuals 
across the region, the Hospital has been able to purchase 
My Life Reminiscence Therapy Software to help people 
with dementia along with specialist recliner chairs and 
falls prevention systems.

Fundraisers across the county have rallied to the appeal. 
Student hairdressers at The College of West Anglia 
ran a gents’ cuts night along with runners taking on 

the 10km Grand East Anglia Run 
(GEAR).

The Hospital has also been 
working with The Eastern 
Daily Press on the 20 month 
appeal to raise £50,000.

Fundraising Executive Laurence 
Morlaàs said: “It has been really heart 
warming to see the community answer our call so 
generously.  Their support to help us deliver excellence 
in elderly care is truly appreciated.  We are extremely 
grateful to everyone who contributed and in particular 
the help we received from our corporate sponsors.  
The equipment bought with the donations benefits so 
many elderly patients in different parts of the hospital.”
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We would be very keen to hear from you on any of the stories we’ve covered or ideas for the future. To get in 
touch:

Write to: The Queen Elizabeth Hospital, Gayton Road, King’s Lynn, Norfolk PE30 4ET
Telephone: 01553 613613 
Email: CommunicationsQEH@qehkl.nhs.uk

@TeamQEH TeamQEH

COPD (Chronic Obstructive Pulmonary Disease) 
information event

Thursday 28 September
 Inspire Centre, The Queen Elizabeth 

Hospital, King’s Lynn 
6.30pm for a 7pm start

The Hospital Governors and COPD specialists invite you 
to learn the Facts about COPD (Chronic Obstructive 
Pulmonary Disease).

• Consultant Physician Dr Subramani Durairaj will be 
outlining COPD and what we can do about it.

• Specialist Respiratory Physiotherapists Jules Lodge 
and Mary-Ann Broad will be advising how to 
manage breathlessness.

• Plus a COPD Question Time will round off the 

event when a group of local experts will be fielding 
questions from the audience. 

• Breathe Easy, which is part of the British Lung 
Foundation will be supporting the event.

• Light refreshments will be available and there will 
be free parking at the event.

If you wish to attend, confirm your free booking with 
Mary Denmark to guarantee your place. Call 01553 
613142 or email: mary.denmark@qehkl.nhs.uk

World’s Biggest Coffee Morning for 
Macmillan Cancer Support

The Hub at The Queen Elizabeth 
Hospital, King’s Lynn
Friday, September 29
9.30am to 12.30pm

Diary Dates

Your questions 
answered
We regularly get asked questions, and wanted to 
share the answers with you.

If you have something you’d like to ask us, please 
email FTmembership@qehkl.nhs.uk and we’d be 
happy to help. 

Q) I lost a belonging in the hospital.  What should 
I do to retrieve it?

A)  If you lost the item on a ward, please contact a 
member of staff as inexpensive items are kept on the 
wards or go to PALS.  Valuable items will be put in a 
safe.  We do advise patients against bringing in valuable 
items, such as jewellery, to hospital. 

Q) My consultant wants to review my condition in 6 
months, but I haven’t been given an appointment? 
How can I be sure I won’t be forgotten?

A) If you are concerned, we would encourage you to 

email appointmentchanges@qehkl.nhs.uk . If you feel 
your condition has worsened, you must let us know 
and a clinician will immediately review your case, and 
contact you. Equally if you feel you do not need the 
appointment, which clearly depends on the condition 
under review, then please let us know that.  

The hospital is constantly looking at ways of improving 
this system of partial booking which we know is 
causing some patients anxiety and concern.  Booking 
just 6 weeks ahead (partial booking) results in far fewer 
clinic cancellations as holiday plans for clinical staff are 
known this far ahead.  

Q) I have heard the wheelchair clinic is closing 
following a retirement – is this true?

A) The Wheelchair Service at the Queen Elizabeth 
Hospital has been recently reviewed by the West Norfolk 
Clinical Commissioning Group (CCG) due to staffing 
difficulties. The CCG have arranged for the Wheelchair 
service to be provided by Bartrams Mobility Ltd over the 
next 12 months.  During this year, the Commissioning 
Group will be reviewing the long term provision of the 
service.


