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This has been a difficult year for the QEH, 
with a disappointing CQC rating in the 
early part of the year and a continuing 
increase in demand for services across the 
board.  On pages 4 and 5 our Chairman 
gives a review of our situation, describing 
the changes we are making to meet the 
CQC’s concerns, and the optimism felt 
in the organisation that the necessary 
improvements will follow.

Once again, we feature the work and 
value of a role in our hospital of which 
most people outside the organisation 
are unaware, that of the housekeeper on 
each clinical area. Denise Marke is one of 
those people whose work makes a vital 
contribution to clinical care, maintaining 
standards of hygiene and cleanliness and 
attending to the comfort of the patients 
we are treating.  You will understand why 
Housekeepers are such important members 
of Team QEH.

We feature also some new initiatives, 
both in cancer care (page 10) and in our 
outreach to Marham (page 12), whose 
population has expanded so much recently 
and who have always been closely linked to 
the QEH.

Our cover feature shows the awards 
ceremony held at Knights Hill on the 7th 
November, in which members of staff and 
volunteers who have given service above 
and beyond that expected in their work 
are recognised and appreciated.  In the 
same way, we are always pleased when 
our excellent colleagues get recognition 
outside our area and it is a great pleasure 
to feature awards to Val Newton on page 8 
and Maryanne Mariyaselvam on page 9.

Finally, you will notice that governor 
elections are imminent; details on page 10.  
Please consider nominating yourself if you 
wish to stand as a governor and voting for 
your preferred candidate if not.

Jonathan Dossetor
Public Governor
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We would be very keen to hear from you on any of the 
stories we’ve covered or ideas for the future.  
Write to: The Queen Elizabeth Hospital, Gayton Road, 
King’s Lynn, Norfolk PE30 4ET  
Telephone: 01553 613613 
Email: CommunicationsQEH@qehkl.nhs.uk

Get in touch!

TeamQEH @TeamQEH
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QEH stars shine at TeamQEH Awards
Recognition of the outstanding efforts and dedication of members of TeamQEH 
took place at the TeamQEH Annual Awards ceremony in November.

Pictured on our front page this month is Neonatal Intensive Care Unit, Nursery 
Nurse Debbie Linford, accepting the Chairman’s Award for her outstanding 
contribution from Chairman Professor Steve Barnett and Chief Executive 
Caroline Shaw. Also pictured is KLFM’s Simon Rowe.



Patients will be benefitting from 
specialist equipment thanks to the 
hard work of dedicated volunteers.

The King’s Lynn Hospitals’ League of 
Friends have donated around £580,000 
to transform services within the 
Radiology Department at The Queen 
Elizabeth Hospital for the benefit of 
patients and staff.

The group has agreed to pay £500,000 
for an upgraded Radiology IT system, 
which will reduce delays and speed up 
treatment by ensuring that clinicians 
have the relevant information as soon 
as possible.

A further £80,000 has also been donated 
to create a dedicated suite to house the 
DEXA Scanner, saving patients from 
having the tests in a mobile unit.

President of the League of Friends, 
Valeria, Vicountess Coke, officially 
opened the new DEXA Suite, which 
could help to prevent falls as it scans 
bone density, on Monday, 5 August.

The League of Friends raise more than 
£100,000 each year, through its shop in 

Thank you for the 
X-cellent donation 
to our Radiology 
Department

the main foyer and donations, to support 
the hospital, its staff and patients.

Chairman of the League of Friends, 
Penny Hipkin has thanked all of the 
volunteers who give up their time to 
support the hospital.

She said: “We are delighted to be 
funding two important projects which 
are going to make such a big difference 
to the patients and the wider hospital.

“The DEXA Suite is going to improve 
the experience of a number of patients 
by providing a dedicated facility rather 
than having to use the mobile unit on 
the van while the IT system is one of the 
largest donations we have ever made to 
the hospital. This system is going to 
make life easier for the clinicians.

“We have been able to make 
these donations, partly due to 
a large legacy we received, but 
mainly due to the volunteers 
who give up their time to man 
the tills in our shop. We are 
always looking for new recruits, 
particularly those who can do a 
morning shift.”

This new IT system will create a seamless 
link between the Radiology Department 
and the doctors requesting the tests, 
which includes GP surgeries. It will 
ensure patients will be seen quicker for 
the diagnostic tests and start treatment 
sooner as the images can be sent back 
to their doctor. 

Members of the King’s Lynn branch of 
the Royal Osteoporosis Society attended 
the official opening of the DEXA suite 
on 5 August.

Chairman Jill Fysh said: “We are over 
the moon to see this suite within the 
hospital, as we have been campaigning 
for such a facility for a number of years. 
We hope that it will be well used for 
many years.”
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The Queen Elizabeth Hospital remains in Special Measures 
after it was rated ‘inadequate’ for a second time.

A team from the Care Quality Commission visited the Trust 
between 5 March and 24 April, and found that insufficient 
improvements had been made since the last inspection and 
a number of concerns remained.

The QEH, which remains one of 12 Trusts in England in 
special measures, received the following ratings:

• Safety – Inadequate
• Effective – Inadequate
• Caring – Requires Improvement
• Responsive – Requires Improvement
• Well-Led – Inadequate

Inspectors flagged concerns with the processes and systems 
to ensure effective oversight and governance of services 
along with calling for changes to the culture and ensuring 
patients are involved with their care plans.

The Trust was issued with two urgent notice of decision 
to impose conditions on its registration under Section 
31of the Health and Social Care Act 2008. These related 
to the regulated activities:  Treatment of disease, disorder 
or injury, Assessment or medical treatment for persons 
detained under the Mental Health Act 1983 and Diagnostic 
and Screening procedures.

However, the latest CQC report recognises that progress 
has been made within the Maternity department, with 
its overall rating moving up to “Requires Improvement”. 
Specific improvements within this area include the new 
Community Midwifery Hub at North Cambridgeshire 
Hospital in partnership with Cambridge Community 
Services; breast feeding support workers; and strengthened 
leadership and medical staffing and arrangements.

QEH Chief Executive, Caroline Shaw, said: “We welcome 
the CQC’s feedback and are using this to put in place the 
right foundations to make the sustainable changes that 
are necessary to ensure the consistent delivery of safe and 
quality care that our patients deserve.”
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Green shoots 
of progress 
seen across 
the QEH
Green shoots of progress are happening in services 
across the hospital as staff pull together to help get 
the QEH out of Special Measures by 2021.

Work began earlier this year to bring about a consistent 
safe and high standard of care across the hospital to not 
only meet the requirements of the CQC, but also the needs 
of the wider community.

Improvements have been seen in a number of areas, 
including Maternity, thanks to the hard work of staff along 
with campaigns and new services.

Trust Chairman Professor Steve Barnett and Chief Executive 
Caroline Shaw are leading a new and strengthened 
Executive Team which is determined to turn the QEH around.
Libby McManus, previously Chief Transformation Officer at 
the Royal Free Hospital in London, is now the Trust’s Chief 
Nurse. Laura Skaife-Knight has joined the QEH as Deputy 
Chief Executive with staff engagement in her portfolio, 
from Nottingham University Hospitals. Chris Benham brings 
a wealth of experience when he takes over the Director of 
Finance role in January.

Five new Non-Executive Directors have also joined the 
board – Dr Ian Mack, Graham Ward, Simon Roberts, Jackie 
Schenider and Dr Siobhan McClelland. Midwives and doctors 
in Maternity have worked hard to see their rating in the 
current report rise to “Requires Improvement” thanks to the 
new Community Midwifery Hub at North Cambridgeshire 
Hospital, in partnership with Cambridgeshire Community 
Services, breast feeding support workers and new staffing 
arrangements.

Medical Nurses in the Trust have also led on the ‘Stop the 
Clock’ campaign, which supports safe ward transfers and 
resulted in a significant period of days without any oxygen 
related incidents.

The Surgical Extended Recovery Unit (SERU) was introduced 
in January to ensure patients were able to receive their 
planned operations. This 12-bed unit has enabled the QEH 
to complete 25% more operations compared with the first 
quarter of last year.

New leaders 
determined 
to turnaround 
the QEH
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On behalf of the Trust, I would like to update you on our latest CQC 

Inspection results and ratings and share with you our determination 

as a new leadership team to put things right so that we become 

an organisation that inspires confidence in our patients and their 

families. 

We know QEH holds a very special place in the heart of our local 

community, with an incredibly strong connection with many patients 

and families. I see this very strongly in the feedback I read and the 

many generous donations which come in every week, for which we 

are always grateful. Your support is appreciated and is never taken 

for granted.  

By way of context, our CQC inspection took place in March and 

April this year, while we were still in the very early stages of our 

improvement journey. Since our inspection, we have appointed a 

new and experienced Executive Team which is taking shape and three new Non-Executive Directors 

who will only add further to the calibre and strength in depth of our Board moving forward. Together, 

our leadership team is absolutely determined to move the hospital out of special measures and turn 

this organisation around. 

Work is underway to make the improvements needed to meet the Trust’s legal requirements, which 

included making immediate changes to ensure the safety of our patients. I am pleased to report that 

the latest CQC report recognises the progress that has been made in a number of areas that caused 

the CQC significant concern, notably our Emergency Department and Maternity, with the overall rating 

of the latter moving up to “Requires Improvement”. 

Our most immediate task is stability, which I am confident our leadership changes at Board level – 

and the injection of significant experience - will soon bring. This, coupled with the determination from 

our staff across the Trust, will mean there is a bright future ahead for QEH, which involves QEH being 

an organisation that you can be proud of for all of the right reasons. Thank you for your continued 

support. Though we are not on an overnight journey, we are seeing early signs of progress and steps 

in the right direction which, we believe, will show when the CQC return.

Professor Steve Barnett, 
Trust Chairman

New leaders determined 
to turnaround the QEH



Housekeepers are unsung heroes for their work in 
helping to keep our patients safe and comfortable 
within a clean environment.

Denise Marke is passionate about ensuring high standards 
of hygiene across Ambulatory Emergency Care (AEC) along 
with making a difference to her colleagues and patients.
AEC is a consultant-led service in which patients are 
referred by their GP or colleagues in A&E for assessment, 
treatment and discharge within the same day or if necessary 
they will be transferred to an impatient ward.

Up to 35 patients on average are treated within the 
department each day, but as they can spend a long time 
within the department, Denise plays a vital role in making 
them feel comfortable and welcome by offering drinks.
She also makes sure that the department is always clean 
and fully stocked to support her clinical colleagues.

Denise said: “I love my job and I’m proud of the fact that we 
offer a good service. I think that is really important as it 
makes a difference to our patients if they receive a cup of 
tea while they are waiting.

“This is a really rewarding role and I like the fact that you 
are working on your own initiative.”

Having joined the QEH 35 years-ago as a healthcare 
assistant, Denise has worked in several departments 
including Terrington, Necton, ITU and the Emergency 
Department (ED).

Earlier this year she made the decision to move into 
housekeeping. Denise said: “I fancied a change and I do like 
to clean up and stock up as much as I can.”

A day in the life 
of dedicated 
Denise Marke, 
Housekeeper
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Work starts at 8am for Denise when she wipes down all of 
the trollies, including the underside, and chairs in the 
department. She then makes up the trollies so they are 
ready for patients to lie down as soon as the department 
opens.

Denise also ensures that the observation trollies are ready 
and clean along with switching on all of the machines.



A day in the life 
of dedicated 
Denise Marke, 
Housekeeper

She said: “As the day goes on I always make sure that the 
beds are fully washed and the sheets changed ready for the 
next patient. 

“At about 10am, I do a tea round for the patients and we 
offer a sandwich at 12:30 which is important for our 
diabetic patients.

“Some of our patients can be here for two to three hours 
waiting for results and treatments so it is important to 
make them feel comfortable by offering a drink. It is also 
important to keep our patients hydrated in the summer and 
warm in the winter.

“It is amazing the 
difference a cup of 
tea can make to 
someone.”
One of Denise’s final jobs of the 
day is to make sure that 
the department is clean and 
fully stocked up for the 
following day.
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Nurse vacancy rates at The Queen Elizabeth Hospital 
King’s Lynn are at an all-time low, following a successful 
recruitment campaign to attract people to come and 
live and work in West Norfolk.

At the end of August, there were 198 unfilled full-time 
nursing positions at the QEH. This had fallen to 170 by 
the end of September.

And since then, we have filled a further 119 of these 
posts, leaving just 51 positions still to be filled – 
equating to a record low vacancy rate for the hospital 
of just 5.2%.

The Trust is working closely with local universities,

including the University of East Anglia, Anglia Ruskin 
University, the University of Suffolk and Open 
University to attract student nurses to the hospital by 
offering apprenticeships.

The hospital has also had international recruitment 
success, with 140 nurses arriving at the QEH this year 
from the Philippines and India (25 in November alone). 

And in October, the Trust launched a high profile 
recruitment campaign to attract people to come and 
live and work in West Norfolk, promoting the QEH and 
local area as a place where you can enjoy the ‘best of 
work, and best of life.’ 

New nurses are welcomed to the QEH!
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A well-known QEH nurse was honoured with 
a national lifetime achievement award by the 
country’s Chief Nurse.

Val Newton has retired after caring for patients and 
colleagues in a career which spans 39 years, with 29 of those 
spent in King’s Lynn.

Val was honoured by Chief Nurse Ruth May who presented 
her with the Chief Nursing Officer’s Gold Award for Nursing 
Excellence. Val is one of just seven people to receive this 
award.

Speaking after the surprise presentation Val said: “I am 
surprised, honoured and appreciative to receive this award. I 
would like to thank Ruth May for considering the work that I 
have done in my nursing career to result in this honour.

“It has been a privilege to work here at the Trust. My highlight 
has been working with so many wonderful people. We work 
together and we support each other and do the very best we 
can”

Nursing runs in the family for London-born Val, whose aunt 
and sister are both nurses while her mother started her 
nursing training.

Val qualified as an SRN in 1981 and went onto work as a 
staff nurse in medicine, surgery and ITU over the following 
five years in Bath.

She went on to work in London before moving across the 
world in 1987 to work in New Zealand for two years, where 
she was a staff nurse in cardio thoracic intensive care and the 
cardio thoracic surgery.

In 1990, Val joined the QEH as a Sister on Feltwell and Elm 
Wards along with completing a BA Honours in Nursing Studies 
while also continuing to care for patients.

In 1999, she became the first Practice Development Nurse 
in the Trust when she worked within surgery and developed 
the first preceptorship programme and overseas adaption 
programme at the QEH in 2000.

Val became Lead Nurse for Practice and Innovation in 2008 
along with completing a Masters’ degree in Research.

Over the following years, Val held a number of senior positions 
within the Trust, including Acting Director of Nursing, Head of 
Nursing Medicine, Deputy Chief Nurse and Acting Chief Nurse 
while also maintaining close links with the nursing teams and 
a commitment to patient care.

Top award for 
QEH nursing 
legend Val Newton



A West Norfolk doctor 
who has helped to 
invent life-saving 
devices was awarded 
a British Empire 
Medal. Dr Maryanne 
Mariyaselvam (34) 
received the medal 
in the Queen’s 
Birthday Honours 
List for services to 
healthcare.

Dr Mariyaselvam is part of a team of doctors in The Queen 
Elizabeth Hospital’s Critical Care Unit, who have invented a 
number of medical devices to improve patient safety.

She said: “It is wonderful to be honoured in this way and I am 
delighted to be awarded the medal but it is a reflection on 
the whole team. It is an honour for everyone and not just me.

“I am really proud of the work we have done to bring about 
changes that have benefitted both patient and staff safety.”

Dr Mariyaselvam, who trained at The Norwich Medical 
School and is undertaking a doctorate in patient safety at 
the University of Cambridge, was inspired into research and 
inventing new devices while working as a junior doctor in the 
hospital’s Critical Care Unit.

Since then they have created a number of devices. These 
include WireSafe, which prevents guidewires from being left 
in a patient after a central line or central venous catheter 
has been inserted, a ‘never event’. This device, which is a box 
containing all of the equipment to complete the procedure, 
can only be opened using the guide wire as a key.

Another device is the Arterial GlucoSave, which been 
engineered to prevent rare arterial line errors when glucose 
can be confused for saline by alerting the clinician and saving 
patients from receiving high-levels of insulin.

She said: “It has been with the support of The Queen Elizabeth 
Hospital, The Academic Health Science Networks and 
collaboration from the University of Cambirdge that I have 
been able to undertake this work regionally and nationally 
through the National Innovation Accelerators Programme. I 
am very grateful to them for all their support.”

Marilyn hangs up 
uniform after 45 years

British Empire Medal 
honour for Dr Maryanne 
Mariyaselvam

A nurse who has cared for patients for 45 years has 
finally hung up her uniform to embark on a well-earned 
retirement. Sister Marilyn Padget fulfilled her childhood 
dream of becoming a nurse when she qualified at 20 but 
retired from the Anticoagulation Service on August 2.

Marilyn, who has looked after patients in both North Cambs Hospital 
and the QEH, is spending more time with her growing family. 
To celebrate the exceptional care she has given to patients and 
dedication to her team, Marilyn was presented with one of the QEH’s 
Living Our Values Outstanding Contribution Award.

Marilyn said: “The contact with the patients is the best thing. I would 
like to think that I give 100% to my patients. I would go to the ends of 
the earth to make sure they received the right treatment. There have 
been times when it has been hard but I would not have changed 
things for the world. You meet so many nice people, we have a laugh, 
sometimes cry, but you just get on with it and become a big family.”

Marilyn’s passion for care began while still at school when she 
worked at a care home in Outwell and later went onto complete 
her pre-nursing course at Wisbech college after leaving school. She 
joined North Cambs Hospital at the age of 18 and over the next two 
years completed her nursing training.

After qualifying, Marilyn worked with the A&E department at North 
Cambs Hospital for 13 years before having a break to have her 
two sons. She said: “When the youngest went to school, I decided 
to come back and went onto complete my conversion course and 
worked in MAU at the QEH for 10 years.”

Marilyn was forced to take a six-month break while being treated for 
cancer but soon was eager to return to work and changed specialties 
to work in the DVT Clinics. She has played a key role in the service 
achieving Exemplar Status in Venous Thromboembolism.
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A new service has been launched to help support patients who are undergoing cancer treatment at the 
QEH. The Clinical Nurse Specialist Support Line helps to ensure patients receive a quick, consistent and 
appropriate response to their concerns and queries.

It is part of an ongoing Macmillan Cancer Transformation Programme, which is looking at how cancer treatment is delivered at 
the QEH with the aim of improving the way it works for both patients and staff.

The new service, which operates between 9am and 4.45pm every weekday, is run by two non-clinical members of staff who 
take the phone calls from patients and then pass their query or worry to the right member of staff in a timely manner. This 
provides valuable support to the specialist nurse teams and minimises delays. It is available to lung, haematology, colorectal, 
gynaecology, dermatology, research/clinical trial and oncology patients.

Transformation Manager Peter Mercer says the support line, launched on May 13, is already making a difference to patients. 
He said: “Before the introduction of the telephone line, many of our patients would contact their nurse directly but could be 
delayed in receiving a response as they are often busy in clinics and seeing patients on wards.

“This telephone line changes all of that as our staff make sure that the query goes to the right specialist clinician  
quickly so the patients receive a faster response. Since we launched the service, we have received more than 425 calls.

“Our initial review of the service indicates that many calls can be dealt with quickly and efficiently 
whilst ensuring the right calls are still managed by the appropriate CNS team member.

The Macmillan Cancer Transformation Programme will run until July 2020, with the QEH, West Norfolk  
Clinical Commissioning Group, Norfolk Community Health and Care and Macmillan Cancer Support have  
been working in close collaboration to bring about both innovation and improvement. An overall  
programme of work, which includes pathway redesign, prevention, diagnosis and treatment has  
been compiled with the broad aim of improving the experience for patients and clinical teams.

Cancer patients who have a query or concern can contact the CNS Support Line 
on 01553 214610.

New support line aims to make 
a difference to cancer patients
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Would you like to make a difference to the future of the Queen Elizabeth Hospital King’s Lynn and 
represent the interests of members and help to shape the Trust’s strategic plans?

We have ten public seats and three staff seats in the following constituencies:

• West Norfolk       5
• Cambridgeshire      2
• SE Lincolnshire       2
• Breckland, N Norfolk & the Rest of England   1
• Staff (Clinical)       2
• Staff (Non Clinical)      1

The self-nomination period takes place between 3 - 18 December.  Voting papers, for contested areas, will be dispatched from 
10 January 2020 with voting closing 30 January.  Please use your vote and have your say when you receive your papers!

If you are interested in becoming a Governor and would like further information please email: mary.denmark@qehkl.nhs.uk 
or phone 01553 613142 or email: Trust Secretary gill.rejzl@qehkl.nhs.uk or phone 01553 613614.

Could you be one of our Governors?



1)  I have an 
appointment at 
the hospital and 
have transport 
difficulties. 
Am I eligible for 
transport under 
the NHS?

This is one of the most common questions put to the PALS office, as many people have transport 
difficulties.  There are three ways in which your transport can be supported:

1) Benefit linked reimbursement. (Healthcare Travel Cost Scheme). If you are in receipt of certain 
benefits, you may be able to reclaim the cost of your travel. This service reimburses you for the 
expense of the travel, but you need to complete a claim form (available in the PALS office and also 
online), get it stamped by the local DWP office, and then bring it to the PALS office who are able to 
issue you with a cheque 

2) Free NHS funded travel (funded by the CCG). In West Norfolk, we border three health regions – 
Norfolk, Cambridgeshire and Lincolnshire, and they operate slightly different systems. A call needs 
to be made to the relevant provider for your home address, and the numbers are:

Norfolk - 0333 2404100 (ERS patient transport service)
Cambridgeshire - 0845 6038119 (East of England Ambulance Service)
Lincolnshire - 0808 164 4586 (Thames Ambulance Service Ltd)

When you ring this number, the call centre will take you through a set of questions to see if you 
meet the criteria they operate by. As indicated above, the criteria are not exactly the same for the 
three transport providers, and you may not meet these criteria.

3) Community transport scheme (Patient Transport Services). There are no exclusion criteria for this 
service, which uses volunteer car drivers and dial-a-bus.  The latter is not available everywhere and 
they will advise which is most cost-effective for you.  The number to ring is 01553 776771.  For this 
service you pay 45p a mile door to door for the volunteer driver, or £2.50 each way for dial-a-bus 
from Kings Lynn.

There is more detailed information on the Queen Elizabeth Hospital website, but if you have 
difficulties, the PALS office at the hospital will be able to help. They be contacted via telephone: 
01553 613351 or 01553 613343 or you can email them at: pals@qehkl.nhs.uk

2)  My doctor 
referred me for 
a physiotherapy 
appointment. 
Allied Health 
Professionals 
got in touch 
and said they 
had referred 
me to a local 
service. I have 
heard nothing 
– what should 
I do?

The current system in West Norfolk is that all musculoskeletal (MSK) referrals are triaged 
by a company in Bury St Edmunds called Allied Health Professionals, who are all qualified 
physiotherapists. They aim to turn the referral around in 2 working days.  This means they refer you 
to the most appropriate local provider for your problem in this short time. The referral is then back 
in West Norfolk, to be provided either by the QEH or by the Norfolk Community Health and Care 
NHS Trust, whose local office is based in St James Hospital in Extons Road. The QEH physiotherapy 
service is usually provided in the GP’s surgery.

The local provider will send you an appointment, the timing of which will depend on the nature of 
your problem (for instance back pain goes to a specific back clinic), and the length of the waiting 
list for that problem.

You will know which service provider you have been referred to, and if you haven’t heard from 
them in a reasonable time, you should ring them to ask for information about your appointment. 

These are the numbers to ring:- 
West Norfolk Health - 01553 667420; NCH&C -  01603 216021

Trust MattersTrust Matters
Questions   AnswersQuestions   Answers
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We would be very keen to hear from you on any of the stories we’ve covered or ideas for the future.
Write to: The Queen Elizabeth Hospital, Gayton Road, King’s Lynn, Norfolk PE30 4ET 
Telephone: 01553 613613  Email: CommunicationsQEH@qehkl.nhs.uk

TeamQEH

@TeamQEH

Staff at The Queen Elizabeth Hospital King’s Lynn 
are celebrating after the Trust received a national 
recognition award from the Ministry of Defence.

The Employer Recognition Standard Silver Award is 
presented to organisations that offer excellent support to 
service leavers, reservists, cadet forces, adult volunteers and 
employees with family in the forces.

Emma Harrison, Patient Experience Manager, travelled to 
London with Chairman Professor Steve Barnett and CEO 
Caroline Shaw CBE to receive the award after working with 
colleagues to achieve this accolade.

Emma tweeted: “It has been a great honour to represent 
TeamQEH and all the team who worked towards this award. 
Now we go for gold.”

Staff are silver 
stars at awards 
ceremony

The criteria for the award includes having signed the Armed 
Forces Covenant and proactively demonstrating service personnel 
and armed forces communities do not undergo any unfair 
disadvantages as part of our recruitment process. 

Members of QEH have been working closing with RAF Marham, 
discussing career opportunities at the Trust with spouses and 
explaining what we do as an organisation to support our 
colleagues and their families. The Trust has organised events 
for Armed Forces Day, Remembrance and other events in the 
calendar to build strong links with the forces.

Get in touch!

Right Royal good time 
for Gavin at Garden Party
A Docking man who has raised more than £60,000 to help cancer patients in West Norfolk had a right 
royal time at Buckingham Palace. 

Gavin English has raised more than £60,000 for the hospital’s Cancer 
Care and Treatment Fund in memory of his wife Frances.

On Tuesday, 21 May, Gavin and his daughter Belinda Penkethman 
were among hundreds of people who enjoyed a visit to the palace 
and its gardens. The Queen was also present.

Gavin said: “It was a wonderful day! Going through the front door 
of the palace was really impressive. The gardens were very nice 
but absolutely huge and there were two bands playing during the 
afternoon.

“I was very grateful to the hospital for the opportunity to go.”


