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No-one who has visited the hospital recently can have
failed to see the new wind turbine. This was installed
overnight to minimise disruption, and our photo on
page 4 shows engineers working 70 metres up in the
middle of the night. We are grateful for the patience
of our staff, patients and visitors during the week of
installation.

Governors and employees are often asked questions
by members of the public, so we have started a ‘Your
questions answered’ feature on page 11 which we
hope will help people using our services.
This is a new format for Trust Matters and we welcome
your feedback to mary.denmark@qehkl.nhs.uk.

DR JONATHAN DOSSETOR,
CHAIR OF MEMBERSHIP
AND COMMUNICATIONS COMMITTEE

ON THE COVER
Josh and Vicki Wille with
their
daughter
Delilah
Maggie, the first baby to be
born in the Waterlily Birth
Centre.

New Waterlily Birth
Centre welcomes
mothers

reassured when Alfie was born. Being invited back was
an honour.”

Catherine Morgan, Director of Nursing went on
to say: “We are delighted our new unit has been
so well received, and it has been lovely to welcome
back parents Roxanne and Ian Smith. The unit forms
CATHERINE MORGAN, DIRECTOR OF NURSING part of our journey of improvement and being able
to provide our expectant mothers more choice is a
Mothers welcomed an improved maternity service at
significant achievement for the Trust. We look forward
the official opening of our new midwife led birthing
to welcoming expectant mothers for many years to
unit, the Waterlily Birth Centre.
come.”
The event welcomed Alfie, one of the first babies
to be born in the new facility along with his proud
parents Roxanne Smith and Ian Knight. Other guests
included our Chair, Edward Libbey, and a host of
health professionals. The High Sheriff of Norfolk,
Nicholas Pratt, cut the ribbon to open the centre. He
was accompanied by his wife who recalled that each
of their three children had been born at The Queen
Elizabeth Hospital.
Roxanne Smith told us: “It was fantastic for us to use
the Waterlily Birth Centre. Being able to use the room
made the whole experience nicer and we felt calm and

The Waterlily Birth Centre has state of the art equipment
and is designed to aid relaxation during labour, with
a home from home feel for both mothers and their
partners. Expectant mothers benefit from rooms with
en-suite facilities, a kitchen and living area and a variety
of specialist birthing equipment including birthing
pools.
If you’re pregnant and would like to know if the
Waterlily Birth Centre could be suitable for you, please
either speak to your community midwife, or arrange a
visit by calling 01553 214635.

Waterlily Birth Centre Staff

Delilah Maggie Wille First baby born in the
Waterlily Birth Centre

Blossom Room

Clover Room
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Wind Turbine
arrives
ALISTAIR NELSON, HEAD OF ESTATES
AND FACILITIES
Parts of the turbine ready for installation

We’ve had a wind turbine installed which
will help us to reduce our energy costs and
combat climate change.
We haven’t incurred any cost for the wind
turbine, with all construction, installation
and maintenance covered by the owners,
green energy company Ecotricity.
It is expected to generate around 1.5 million
units (kWhs) of green electricity a year, the
equivalent of powering nearly 350 homes.
Lots of the electricity will be used by us
which we can buy at a 20% discount. We’ll
also have a reduced carbon footprint, saving
more than 600 tonnes of CO2 per annum.

Work men at the top of the turbine at night

Another benefit is the introduction of a
new fund that local residents can apply
for. When the turbine starts generating,
members of the community can apply to
the £1,000 a year fund for local projects.
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Wind turbine awaiting blades

Norfolk Provider
Partnership
launched
Recently our Chief Executive, Dorothy Hosein
has been working with local counterparts to
forge a closer working relationship.
Health providers across Norfolk face similar
problems including a rapidly growing older
population with complex health needs, the
need for better integrated care, challenges
recruiting staff, budgets to balance and our
NHS performance targets to deliver on.
We’ve signed a partnership agreement with Norfolk
and Norwich University Hospital, The James Paget
Hospital and Norfolk Community Health and Care, to
develop shared solutions to meet the challenges we
face. Together, we can also lead the way in exploring
different methods of service provision. It is categorically
not about merging organisations but working together
more closely will make us stronger and enable us to
deliver better, more efficient care for our patients.
In a joint statement, the Trusts’ Chief Executive Officers
said:
“We face some difficult challenges as providers of
healthcare in Norfolk including the relentless rise in
demand for our services, and the recruitment of skilled
staff. Our organisations already work together, but
we think we can benefit patients even further from

Pictured L-R: Roisin Fallon-Williams, Chief Executive Norfolk Community
Health and Care NHS Trust; Mark Davies, Chief Executive Norfolk and Norwich
University Hospitals NHS Foundation Trust; Dorothy Hosein, Chief Executive
The Queen Elizabeth Hospital King’s Lynn NHS Foundation Trust; and Christine
Allen Chief Executive James Paget University Hospitals NHS Foundation Trust

a more joined-up approach to treatment and care,
and the Norfolk Provider Partnership will be working
together to agree the best ways to provide services for
our patients in the future.
“The Norfolk Provider Partnership will be working
with commissioners, other NHS organisations and
Norfolk County Council Social Services to design a new
system of healthcare that is strengthened, improved
and more integrated for the benefit our patients. A
comprehensive plan for Norfolk will be developed by
the Summer of 2017.”

Governor’s Council Election Results
The results of our recent Governors’ Council election
are now available. Congratulations to those elected,
who we are keen to support in their activities. We
would like to thank those people who registered their
interest with us, but were not elected on this occasion.

Cambridgeshire
• Jenny Brodie (second term)

Our thanks goes to our outgoing Governors for their
hard work and dedication.

South East Lincolnshire
• Aimee Hicks (first term)

Newly Elected Governors

Staff - Clinical
• Mark Abbott (first term)
• Nigel Tarratt (second term)

West Norfolk
• Robin Broke (third term)
• Simon Clarke (first term)
• Dr Robert Outred (first term)
• Dr Peter Tasker (first term)

Breckland, North Norfolk and Rest of England
• Xavier Navarre (first term)

Staff - Non-Clinical
• Sophia Buckingham (first term)
• Darren Barber (first term)
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Buzz your way to
the Fracture Clinic
SARAH DAVIDSON, PROJECT MANAGER

In April we’ll be making your visit to the fracture
clinic far more pleasant, as we’ll be introducing
pagers which flash and vibrate when it’s time to be
seen. The pagers mean you, your family and friends,
can go and wait in places like The Hub and enjoy a
delicious meal or hot drink while you are waiting.
You will then receive an alert when the fracture team
is ready for you. Turn to page 11 to find out more
about The Hub Café.

Fracture Clinic Staff

When the system is fully up and running we will look
at other departments that can start to use the pager
equipment too.

Wi-Fi on the horizon

we will be able to contact the nearest porter and ask
them to help.

We are having Wi-Fi installed throughout the hospital,
which should go live on 1 July. This will be a benefit
for the patients we care for, but also opens up a range
of potential possibilities for us to explore from a clinical
perspective.

There are lots of other opportunities we are looking at,
and we’ll keep
you updated in
Trust Matters as
they progress.

SANDIP UNALKAT, WI-FI PROJECT MANAGER

One of the projects that will be enabled by having Wi-Fi
is teletracking for our porters. Teletracking means our
patients will receive smoother and quicker service, as

The Wi-Fi Project Team

Pound an hour parking to be introduced

EDWARD LIBBEY, TRUST CHAIR

A change to our parking tariff is expected to make it
easier and cheaper for people when they visit. We’ve
applied to change our current parking rates so nobody
pays more than a pound an hour. We also want to
reduce the minimum stay to two hours and bring in
a consistent hourly rate for those spending up to five
hours at the hospital.
There will be a flat rate of £2 for blue badge holders
introduced making our tariff regime fairer for all.
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We’re currently in the process of upgrading our car
parks to improve the patient and visitor experience.
Work includes resurfacing areas and the installation
of new pay machines, which can take credit and debit
cards. If the County Council approve the plans, the
new parking tariff will come into effect in April.

AIMING FOR
EXCELLENCE IN

Cancer Care
DOROTHY HOSEIN, CHIEF EXECUTIVE
In partnership with Macmillan Cancer Support, we
recently held a workshop focusing on ‘Aiming for
Excellence in Cancer Care.’

L-R - Rukshana Kapasi, Senior Macmillan
Development Manager; Alexis Mack,
Patient Information Manager; Dorothy
Hosein, Chief Executive at The Queen
Elizabeth Hospital; Hazel Craig, Cancer
Services Manager; Dr Beverly Watson,
Medical Director

which is fantastic news. We want to make sure we can
deliver the best care possible, and not adopt the ‘one
size fits all’ approach. I am looking forward to working
in partnership with the other organisations involved,
aiming for excellence in cancer care.”

Leading medical experts, locally and nationally, debated
ideas to improve best practice for cancer care.
People also talked to delegates about their
own experience of dealing with cancer locally.
Everyone created a collective goal by setting a
vision for cancer services in the future which
would achieve the best clinical outcomes and
patient experience.
Dorothy Hosein, Chief Executive said: “Days like
today are extremely important. We have been
able to draw on the best experiences of fellow
professionals and listen to our patients who
have faced cancer in our area. The workshop
has generated so many fantastic ideas, making
me confident that as part of our journey of
improvement we’ll be in a position to improve
cancer care services in this area.”
Alexis Mack, Patient Information Manager for
Macmillan went on to say: “Generally we are finding
people are being diagnosed with cancer far earlier now

Dr Richard Simcock talking to delegates
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A day in the life of

A PORTER

HAYLEY CULHAM MEETS
RICHARD BRIGHTY
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We have a team of porters working here, who work
on shifts to make sure we offer the best patient care
possible at all times. Porters are very often the first and
last person that our patients meet while they are here
with us and their role is extremely varied. Recently we
spent the day with Richard Brighty who has been a
member of the team here for 16 years, but has been a
Porter in the NHS since 1983!
Hayley Culham from the communications team caught
up with Richard recently.
Hayley Culham: Hi Richard, so how long have you
worked for the NHS?
Richard Brighty: I’ve worked in the NHS over 30 years,
and joined this Trust in 2000. I’ve seen a lot of changes,
and in my opinion, it’s mainly progress.

with us, I pass on the details to colleagues who can
help. I am passionate about providing excellent service
for people and want to make sure they have the best
experience possible.
HC: That sounds fantastic. Do you have a close
team around you?
RB: Don’t tell them I said this, but I see my fellow
porters as a family. We make sure we look after each
other, and always have a laugh and joke to help with
the stressful situations we can be faced with. They are
great – but it’s more than that. I get to spend time
with colleagues all over the hospital, who are friendly,
welcoming and helpful. We all want the same thing
– the best possible experience for every patient in our
care.

HC: Is there a ‘typical’ day for you?
RB: Our days are very varied! We can be doing anything
from moving our patients in their beds or wheelchairs,
through to taking sterile equipment to different wards
or even helping our security guards on night shifts.

“I think it’s a real
privilege to be able to
support and care for
our patients”
HC: You’re really passionate when you talking
about your role here. Why do you enjoy it so
much?
RB: I see what I do as a calling. That may sound silly, but
I think it’s a real privilege to be able to support and care
for our patients when they need it most. I get to talk,
but more importantly listen to them all. Sometimes
they share things with me they haven’t told my clinical
colleagues. If I know someone is really worried about
leaving their cat at home for example while they are

HC: So when you get home, what do you do to
unwind?
RB: I love exercise, so enjoy keeping fit. Mind you,
one of my colleagues used a pedometer and calculated
we walk about 10 miles a day at work! I am also
heavily involved with the West Walton Players amateur
dramatic group which is fantastic fun. My most recent
outing was as Dame Daisy Duke in Red Riding Hood.
HC: It sounds like you keep busy! So to sum up,
what’s the best thing about being a porter?
RB: Without doubt, it’s the people. I meet so many
interesting characters and take huge pride in knowing
that I am playing my part in helping people when they
could be at their lowest. It’s incredibly rewarding.
HC: That’s great, thanks Richard. It was a pleasure
spending time with you.
Every edition we will be spending time with different
colleagues around the Trust. We look forward to
sharing our next a ‘Day In The Life with…’ soon.
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Hospital of choice for
Jehovah’s Witnesses
in East Anglia
CLAIRE ATTERBURY, ADVANCED
PRACTITIONER HAEMATOLOGY AND
TRANSFUSION MEDICINE
Over the past ten years we’ve found a comprehensive
team approach which reduces the use of blood
components, and improves care and safety for all
patients. Our medical and nursing staff have increased
skills and confidence, and it benefits Jehovah’s Witness
patients. The process also helps us play our part in the
national shortage of blood.
Jehovah’s Witnesses do not accept blood transfusions,
so we’re keen to make sure there are alternative
treatment methods available.

helped reduce the use of blood products for all
patients. For instance in preparing a patient for surgery,
any anaemia or iron deficiency is fully corrected prior
to the operation. By utilising the components of blood
more efficiently, the Trust lowers the amount of blood
it uses, at a time when the pressure is on hospitals
nationwide to reduce usage and so prevent a shortage
of donated blood. Furthermore treating patients in this
way reduces the risk of infection and so may lead to a
shorter stay in hospital.”
Support and training on how to respect the views of
Jehovah’s Witnesses but provide safe treatment, such
as emergency bleeding plans, has been supported by
Claire and Steven Mann, Hospital Liaison Committee
members for Jehovah’s Witnesses in West Norfolk.
He said: “People can be very confused. My job is not
to tell the hospital what to do but just to provide
the information they need so they can carry out the
required procedure in a way that is acceptable to us.

Claire Atterbury, Advanced Practitioner Haematology
and Transfusion Medicine, said: “A blood transfusion
means a package of red cells, or, plasma or platelets
being given to the patient, which Jehovah’s Witnesses
will not accept.

“What this hospital does very well is optimise blood
levels before people go into surgery. They prepare
stock and medication in advance to suit the specific
outcomes of individual patients, which could be a day
surgery appointment or an expectant mum planning
her labour.

“The strategies we have developed for Jehovah’s
Witness patients have wider applications and have

“The respect and quality of care shown to our members
at this hospital is fantastic.”

Your End of Life Care
experience matters
DR BEVERLEY WATSON, MEDICAL DIRECTOR
We
know
the voices of
patients and
their
loved
ones
are
crucial
Denise
Charlesworth-Smith,
in making sure
Volunteer
the correct end of
life care is available.
Denise
Charlesworth-Smith
has volunteered to get feedback from anyone who is
receiving end of life care here, or from the relatives of
someone who is being cared for by us.
Denise Charlesworth-Smith was a member of the
Neuberger Panel commissioned by the Government
to examine concerns raised by relatives of patients
dying in hospitals. By joining forces with us, we’ll work
together to achieve the best care for everyone.
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End of

Life Care

Anyone who has recently been bereaved, or is a friend
or relation of a person who is at the end of their life,
can get in touch by email (PALSMailbox@qehkl.nhs.uk).
Calls for Denise can also be taken by our Patient Advice
and Liaison Service on 01553 613351. All conversations
will be treated in the strictest confidence.
Denise Charlesworth-Smith commented: “I am
passionate about achieving the best end of life care
for everyone, so I am very pleased to be working as a
volunteer with The Queen Elizabeth Hospital. I really
want to hear from families about their experiences,
good or bad, in order to eradicate the bad and promote
the good practices at The Trust. If you have recently
been bereaved and want to discuss what happened
with your loved ones then please get in touch with me
- your opinion matters.”

Your questions

answered

We regularly get asked questions, and wanted to
share the answers with you.
If you have something you’d like to ask us, please
email FTmembership@qehkl.nhs.uk and we’d be
happy to help.
Can I change an appointment online with you?
Yes! Just email appointmentchanges@qehkl.nhs.uk
with your name address and details of the appointment.
The emails are checked in office hours on weekdays and
we aim to reply to you within 24 hours on a weekday.
Do you have a password system for relatives who
phone the ward for information about patients?

we ask relatives who ring the ward to use the password
system. The patient and family agree a password which
is written on the patient’s file. When a loved one rings
for information the member of staff will ask the caller
for the password, which means we can keep our
patients safe, but allows their family to keep up to date.
Why has booking my outpatient appointments
changed?
We’re introducing a new booking system where we
give the date of a follow-up appointment if it’s within
six weeks. Follow up appointments for more than six
weeks will be given nearer the time, but always when
the Doctor wants to see you.
We have introduced this to help prevent cancelled
clinics, which sometimes happen when they are planned
a long way ahead. The programme is being rolled out
in stages so that we get it right for the patients using
each department.

Yes. To make sure we maintain patient confidentiality,

Fill up at

The Hub
The Hub Café, our restaurant on the first floor, is
open for everyone to enjoy.
The delicious food is created using local suppliers, and
we have extended our opening hours, making it more
convenient if you are visiting the hospital.
A wide range of meals and snacks are on offer which
can be eaten in, or taken away. They include:
• Pizzas and jacket potatoes
• Freshly made baguettes, rolls, sandwiches and
paninis

•
•
•
•

A self-serve salad bar
Muffins and flapjacks
A range of barista style hot drinks
And much more!

The Hub Café is open from 7:30 to 20:00 every day.
We are pleased to be able to accept debit and credit
card payments.
We look forward to welcoming you there.

11

el Appe
xc

al

E

News in Brief
lence in Elderly Care
Excel

ED
New Non-Executive Director Joins the
Board

P & QEH

Excel Appeal Needs You!

We are delighted to welcome Professor Ian Harvey on
our board as a Non-Executive Director.

The Excel Appeal is aiming to raise £50,000 to help
buy a range of much needed equipment for older and
frail patients receiving care at The Trust, including:

His appointment further complements the recent
appointments of Maureen Carson and David
Thomason.

•
•
•

David has been appointed as Senior independant
Director and Vice Chair of the Trust. We look forward
to working alongside them as we aim for excellence.

To find out more about the appeal, please contact
Laurence Morlaàs, Fundraising Executive on 01553
613373 or email laurence.morlaas@qehkl.nhs.uk

Falls prevention monitoring systems
Digital reminiscence therapy software packages
Specialist recliner chairs.

Diary Dates
Arthritis Awareness Event
We are holding an Arthritis Awareness Event in our
Recruitment Training Centre (former BMC / Social Club)
on Thursday 12 May 2016. Please join us at 6 pm for
refreshments, with speakers starting at 6.30pm.
Dr Imran Riaz (Consultant Rheumatologist) will hold
a talk on ‘Understanding Arthritis,’ with further
presentations from the Arthritis Care Team.
Car parking will be free for those attending the event

Parkinson’s Disease Health Awareness
Event
We are holding a Parkinson’s Disease Health Awareness
Event on September 8 2016 – look out for further
information.

Annual Members’ Meeting
Wednesday 20 July 2016 at 4 pm in The Hub
(restaurant) at the QEH

If you would like to come along, or for more
information please contact Mary Denmark on 01553
613142 email mary.denmark@qehkl.nhs.uk.
We would be very keen to hear from you on any of the stories we’ve covered or ideas for the future. To get in touch:
Write to: The Queen Elizabeth Hospital, Gayton Road, King’s Lynn, Norfolk PE30 4ET
Telephone: 01553 613613
Email: CommunicationsQEH@qehkl.nhs.uk

@QEHKingsLynnNHS

Search for “The Queen Elizabeth Hospital,
King’s Lynn”

