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Few people can have been unaware that the NHS is 
now 70, and we have been reflecting on the changes 
and development of the organisation in several events 
at the Trust, starting with a service in St Nicholas’ 
Chapel on May 17th. A spread of some of our archive 
pictures is included in this edition of Trust Matters.

In this issue we have also spotlighted the central 
sterile supply unit (CSSD), a vital department to the 
functioning of the hospital but one of which the 
public are largely unaware.  Like all departments they 
have evolved and modernised over the years and 
now provide a first-class service not only to our Trust 
but also to the Sandringham hospital and some GP 
surgeries. Safe procedures absolutely depend on this 
critical service and the pride they feel for their work 
comes through in this feature.

We reported on the advent of the pharmacy robot 
in a previous issue – now it is up and running, saving 
pharmacy time with improved efficiency and – most 
importantly – other electronic services can be added to 
it in the future. The installation of this new equipment 
in the confines of the pharmacy department, while 
maintaining a full service at all times, winter pressures 
notwithstanding, has been a great achievement and 
we offer our congratulations to all the staff concerned.

DR JONATHAN DOSSETOR, 
CHAIR OF MEMBERSHIP 

AND COMMUNICATIONS COMMITTEE

Welcome

ON THE COVER
Senior Nurses Linda Purdy, Pamela Chapman, Debra 
Longmuir and Phulmattie Mohan attend the NHS70 
Service at St Nicholas’ Chapel, King’s Lynn on May 17.

Tilney Ward staff enjoy the NHS70 celebrations on July 5.
BELOW
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Our Trust has been named as one of the Comparative 
Healthcare Knowledge Systems (CHKS) Top Hospitals 
for 2018, a prestigious award made on the basis of 
an analysis of data from all hospital trusts in England, 
Wales and Northern Ireland.

Over 20 indicators of performance were analysed by 
healthcare improvement specialists CHKS.

The Top Hospitals awards are data driven and this 
year, for the first time, the award considers all trusts in 
England, Wales and Northern Ireland.

Our chief executive, Jon Green, said: “I was delighted 
to accept the award on behalf of the Trust.

“The award underlines that the Trust offers high 
quality services, delivered by hard-working, caring and 
knowledgeable staff.

“On behalf of the Trust, I would like to congratulate 
every Team QEH member for the award and thank 
them all for their unstinting efforts.”

Award winners

Our Chief Executive Jon Green (left) receives the award on behalf 
of the Trust at the CHKS Top Hospitals Awards 2018 ceremony in 
London.

Stroke sufferers are in good hands with us – we’re 
offering some of the best care in the country.

That’s the verdict of The Royal College of Physicians, 
which has given stroke care at The Queen Elizabeth 
Hospital King’s Lynn NHS Foundation Trust an overall 
rating of ‘A’ – the highest possible.

Three times a year the Sentinel Stroke National Audit 
Programme assesses all key areas of stroke units. And 

the most recent report on the quality of service in West 
Raynham Ward placed it 13th in England, Wales and 
Northern Ireland.

Our chief executive, Jon Green, said: “This is great news 
and testament not only to the hard work and dedication 
of everyone in West Raynham Ward and the Trust, but 
every partner involved in getting stroke victims to us 
and receiving treatment as soon as possible.”

A-rated for Stroke Care

Our Cancer Research and Development Team is one of the best in the 
East of England.

That was confirmed at this year’s Cancer Research Conference for 
Clinical Research Network Eastern, with awards recognising “excellence 
in research conduct” in the region.

Senior Research Nurse Sophy Shedwell won the top award for prostate 
cancer research, acknowledging her efforts over the past year. And 
QEH’s R&D team as a whole received a Highly Commended award.

The conference’s poster exhibition top prize went to Research Nurse 
Hayley Webb. Her design – which is on display in West Norfolk Breast 
Care Unit – details Primetime, the national research study investigating 
whether some women with early low-risk breast cancer can avoid 
having radiotherapy after surgery.

Research Lead Antonia Hardcastle with 
(left) Research Nurse Hayley Webb and 
Senior Research Nurse Sophy Shedwell

Research excellence
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A day in the life of
STERILE SERVICES

The very highest standard of cleanliness for repeatedly 
used medical devices in the Trust is a basic expectation 
– but how do they come to be so? That is the role of 
Sterile Services.

“We might not be on the frontline but we deliver a 
frontline service and I know that our standards are top 
notch,” said Sterile Services decontamination manager 
Sherry Beldi.

Medical devices are returned to a decontamination 
area to undergo cleaning and sterilisation. Endoscopes 
go to a separate area. Both adhere to strict guidelines 
and are audited by external auditors. 

The department is operational 6am-8pm, seven days 
a week. It’s manned by Sherry 
and 31 other staff, 26 of whom 
are full-time. Many love the 
department’s work so much that 
they have several years’ service – 
Sherry herself completes 35 years 
on August 1. Others, such as 
Simon Foulkes and Ivan Llanderal, 
who followed his father Ramon 
(14 years’ service) into Sterile 
Services, are undergoing training 
and help reflect a wide range of 
ages and seamless continuation in 
the workforce. 

Trolley loads of equipment arrive 

throughout the day from several departments including 
main theatres, day surgery unit, wards/clinics and BMI 
The Sandringham Hospital. Sterile Services also supplies 
a service to external clients such as GP surgeries. A 
continuous flow of work is recorded throughout the 
day with peaks at certain times.

As sets of equipment arrive in the decontamination 
room, technicians meticulously check back in everything 
that was issued according to a set check list. Some 
devices require disassembling and manual washing 
prior to being placed into wash baskets and loading on 
to wash carriages.

The department has three washers. The washed/
disinfected medical devices are then retrieved from the 
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Senior technician Fred Samalburo retrieves cleaned equipment

Sterile Services decontamination 
manager Sherri Beldy oversees the 
checking back in of medical devices



pass-through machines into the inspection, assembly 
and packing area.

This is where senior technician Fred Samalburo works. 
He says: “I’ve been here ten years. I enjoy the job 
because of the importance of the role for the hospital.”
The attention to detail 
begins again as sets 
of medical devices are 
collated, scanned on to 
computer and packed 
ready for reissue. The 
technicians’ wrapping 
skills are so precise and 
neat that Christmas 
presents are a doddle! 
Different colour outer 
wrappings identify their 
use – for instance, purple 
is orthopaedic/trauma 
and orange indicates it 
is for bariatric patients.

Senior technician 
Ramon Llanderal says: “Everybody is very friendly in 
the department. I’ve enjoyed working in all the areas 
and I like that we’re providing a service for staff and 
patients.”

Receiving the unsterile completed packs 
through a time-lock hatch ready for sterilisation 
is Sue Robinson, another long-server with 21 
years’ experience and someone who has seen 
huge changes in the department in that time, 
not least in staff workwear.

“We used to be in our own clothes with a 
white coat over the top, and wear our own 
shoes. And the whole department was one 
room. 

“All the changes have been for the better.”

Trolleys are loaded into one of four autoclaves 
(sterilisers).

Packs of sterilised medical devices are then prepared 
according to the forthcoming requirements of the 
areas for which they are destined. They are placed into 
tamper-proof trollies/boxes.

Used endoscopes are returned to their own 
decontamination 
unit. They are 
checked for 
leaks, washed 
and returned for 
placing into a 
drying cabinet or 
for units which 
don’t have drying 
cabinets – such 
as day surgery/
main theatres  – 
the equipment is 
vacuum packed, 
giving it a three-
month shelf life. 

Tracking/traceability is an essential process for the 
department and all records of all medical devices 
reprocessed must be kept for 21 years.
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Technician James Dubois scanning during the packing process

Senior technician Ramon 
Llanderal demonstrates the 

precise packing technique

Sterile medical devices ready for distributionClean medical devices ready for inspection and packing



TeamQEH 
does 
NHS70

The 70th anniversary of the founding of the NHS was marked at 
QEH. On NHS70 day itself – 5 July - a tea party in The Hub Café 
had a 1940s theme and included archive material, hair and make-
up by College of West Anglia students and photo fun.

Pupils from the Trust’s nearest primary school – Fairstead – were 
invited to be part of the day. They each made decorations including 
a sentence on what the hospital meant to them and 30 pupils came 
in fancy dress and learnt more about the operation of the Trust from 
Matron Claire Kent and Chief Transformation Officer Ciara Moore. 
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QEH Bake Off winner Laura Read, Buyer, and her prize-winning entry

Fairstead Primary School children enjoy the festivities

Senior Nurses Karon Strong, Alison Webb and Claire Kent Hospital Radio Lynn provided entertainment



A service attended by past and present staff and patients and services in West Norfolk and 
Fenland was held at St Nicholas’ Chapel in King’s Lynn in May.
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Hospital Chaplains Sandro Dallas, the Rev 
Stella Green and the Rev  Lee Gilbert

Chief Nurse Emma Hardwick and Ruth May 
(Director of Nursing, NHS Improvement)

Mayor Nick Daubney and 
Mayoress Cheryl Daubney

Apprentice Ruby Sweetman gets a 1940s 
makeover by College of West Anglia students

Staff from Human Resources dressed up in 1940s costumes



Recruitment 
boost

Sixteen nurses will be joining Team QEH in September, 
following a popular recruitment event.

Staff from the Trust were joined by representatives of 
businesses and organisations to promote to visitors the 
benefits of working and living in West Norfolk.

The 16 newly-recruited staff comprise 11 third-year 
student nurses and five registered nurses, four of 
whom have joined our central nurse bank and one has 
a permanent position. They were all interviewed and 
offered conditional offer letters during the one-day 
event in March.

Car park expansion
The Trust has been working hard to ease the pressure on car park spaces across the site.

New areas have been created next to the ambulance station and the helipad, and the 
gravel area near Roxburgh Children’s Centre has been extended. In total the work has 
created more than 100 new spaces. 

The work cost approximately £650,000.

The first event to highlight the different pathways 
to a career in the Trust was a great success.

Staff were delighted with the response to the 
event, with more than 150 people seeking 
information and advice over the two-hour session.

Visitors were able to chat to staff representing a 
wide variety of departments and roles including 
clinical, catering, estates management and 
administration.

The careers clinic will become a regular event, 
held every four months. Anyone wanting to 
register their interest in future dates should email 
apprenticeships@qehkl.nhs.uk

8

The collaborative partners group at the recruitment event



Pharmacy 
gets hi-tech 
upgrade
Our busy pharmacy is benefiting from robot support – 
making it a safer, more efficient and modern operation.
A new £600,000 storage and dispensing system 
became functional in mid-March and visitors to the 
pharmacy and its team members are noticing the boost.

Chief Pharmacist Nicola Berns is delighted with the 
early results, following a two-year period to bring the 
project to fruition.

Mrs Berns said: “A robot is inherently more accurate 
than a person so patient safety is improved. It also 
improves the speed of dispensing so we’re seeing 
reduced waiting times and improved patient flow.

We’re really pleased with it and it’s already making a 
huge difference.”

The winners of a staff competition to name the two 
identical halves of the robot were revealed by Trust 
Chair Edward Libbey in June. He unveiled plaques for 
Macy (as in pharmacy), nominated by Dorcas Atkin and 
Joanne Westbrook, and Spencer (as in dispenser), the 
choice of Nick Kirwan and Maria Henson.
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Chief Pharmacist Nicola Berns with pharmacy staff

Nicola Berns inside robot’s storage area



Your questions 
answered
We regularly get asked questions, and wanted to 
share the answers with you.

If you have something you’d like to ask us, please 
email FTmembership@qehkl.nhs.uk and we’d be 
happy to help. 

Q) My operation has been cancelled and I haven’t 
been given a new date – when will I have my 
operation? 

A) Cancelled patients have the highest priority on our 
booking lists, but depending on the specialty and the 
procedure, there can be some variation in how soon a 
patient can be rebooked. The hospital does everything 
it can to prevent cancelling patients from pre-booked 
procedures due to the impact on the patient and their 
families, and we try not to cancel procedures more 
than once. 

Q) When do the buses go to and from the hospital 
– can I get a timetable?

A) The Infopoint telephone on the wall by the PALS office 
in the main foyer provides free travel information. Press 
the second button option – ‘Traveline’ – to go though 
to someone who will give you any travel information 
you want, including bus timetables to and from the 
hospital. 

Q) People are always smoking on the path leading 
to the main entrance – why does the hospital 
allow this?

A) The Trust’s policy is to control smoking into designated 
areas, which will cause the least contact and annoyance 
to the non-smoking public. The designated smoking 
area is opposite the main entrance away from the path, 
but patients do not always go there. The policy is kept 
constantly under review, but we live in a free country 
and disciplinary measures against patients who do not 
observe the rules, and who are often very ill, are clearly 
inappropriate.

“

A desperately-needed piece of kit costing £50,050 has 
been bought for the Trust by The League of Friends of 
the King’s Lynn Area Hospitals.

The imaging system for the main theatres represents 
the Friends’ largest single purchase during the 2017/18 
financial year.

The Flouroscan InSight Mini C-Arm, which provides 
images to rival standard X-rays, will be used on extremities 
such as hands, ankles and feet. The equipment will 
improve both patient experience and staff workflow 
because a radiographer – of which there is a nationwide 
shortage – is not required to operate it.

Sister Rebekah Smith said: “We’re so pleased to have 
this available to us. We’ve been wanting something like 
this in the department for about 20 years.

“We’re very grateful to the League of Friends and 
everyone who has supported their fundraising.”

The Trust’s most recent major fundraising drive smashed 
through its £24,000 target in under six months.

The Wheely Big Appeal saw donations by businesses, 
organisations, clubs and individuals in order to buy 30 
new indoor blue wheelchairs.

Due to increasing demand, the Trust needed lots more 
wheelchairs for patients to be transported around the 
hospital. Plus some of our older stock was starting to 
look tired.

The appeal, supported by King’s Lynn radio station 
KLFM, was launched on 6th November 2017 and had 
a closing total of a fantastic £25,777.

Pictured: With five of the new fleet of wheelchairs are (from 
left) Fundraising Executive Laurence Morlaàs, Chief Executive 
Jon Green, KLFM news editor Chris Craddock and Patient 
Experience Lead Emma Harrison.

Wheely Big Success
Thanks to our Friends

10



We would be very keen to hear from you on any of the stories we’ve covered or ideas for the future. To get in touch:

Write to: The Queen Elizabeth Hospital, Gayton Road, King’s Lynn, Norfolk PE30 4ET
Telephone: 01553 613613 
Email: CommunicationsQEH@qehkl.nhs.uk

@TeamQEH TeamQEH

At the end of the year our Governors’ Council electoral 
process will begin in respect of our elections in January 
2019 for elected governors to take up office on 1st 
February.  Whilst this is some time away, you may wish 
to give some thought now as to whether you would 
be interested in putting yourself forward for election in 
your constituency.   

We will, nearer the time, hold an event for people to 
find out more about being a governor and you are, of 
course, welcome to contact us to find out more about 
this at any time.  The following governor positions will 
be up for election:

• West Norfolk   4 
• Cambridgeshire  1 
• SE Lincolnshire  2 
• Breckland, N Norfolk & 

the Rest of England 1 
• Staff (Clinical)  2 
• Staff (Non Clinical)  2 

For further information please contact Trust Secretary, 
Gill Rejzl, by phone: 01553 613614 or by email: gill.
rejzl@qehkl.nhs.uk or Mary Denmark, by phone: 01553 
613142, by email: mary.denmark@qehkl.nhs.uk 

QEH Governor Elections 2019

New Non-Executive 
Directors

Alan has worked in IT for almost 
40 years, the last 10 of which 

have been in healthcare.

He has been a Non-Executive 
Director for 3 years, initially 
at Hinchingbrooke Health 

and Care NHS Trust and, more 
recently, at North West Anglia 
NHS Foundation Trust.

Alan moved to Norfolk in 
2016 and continues to work, part time, as a partner in a 
consultancy company.

Alan Brown

David 
Dickinson

Data protection - Your information 

On 25 May 2018, the new General Data Protection 
Regulation (GDPR) came into effect.

Your membership - Unless we hear that you do not want 
us to contact you, we will continue to provide updates, 
health news, invitations to attend events and information 
relating to our members. The General Data Protection 
Regulation (GDPR) covers the protection of our members 
regarding the processing of their personal data.

• The QEH has an obligation to protect this data
• The QEH will hold members’ details on a database that 

is securely protected
• The information held will be controlled by QEH staff
• Members’ details will be used to contact them with 

information relating to their membership. This will 
include invitations to events, regular and ad hoc 
newsletters and general information that we feel may 
be of interest to our members

• Members can update their details by emailing 
FTmembership@qehkl.nhs.uk, by phoning (01553 
613142) or by writing to the Foundation Trust Office 
(see address below)

• Alternatively, members can unsubscribe by using the 
link at the bottom of our emails. If you ‘unsubscribe’, 
all your personal data will be removed from our 
membership database (Note - this does not include 
patient information held by the hospital)

We value any thoughts you have regarding the Trust Matters 
newsletter and the hospital in general.  You can contact 
the governors via the Foundation Trust office (telephone 
01553 613142); by emailing: FTgovernor@qehkl.nhs.uk or 
by writing to: Foundation Trust Membership Office, Queen 
Elizabeth Hospital, Gayton Road, King’s Lynn, PE30 4ET.

David recently retired from the 
post of Director of Resources at 

Newark and Sherwood District 
Council in Nottinghamshire 
and now lives in West 
Norfolk. 

He is a qualified accountant 
and was a member of the 

Chartered Institute of Public 
Finance and Accountancy 
(CIPFA). David will take over as 
Chair of the Audit Committee.
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The 3 stages of 
hospital admission
Our clinicians have taken the decision that it is necessary to admit 
you to hospital. This leaflet is designed to help you understand what 
will happen to you when you are admitted and help you prepare for 
when you leave.

Assess

We will assess you and diagnose what is wrong. We will admit you to a ward 
and we will also give you an Estimated Day of Discharge (EDD). You and your 
family should begin to plan for what will happen when you are discharged 
using this date as a guide.

Stabilise

We will implement a course of treatment. You will remain in hospital while 
you undergo this care and treatment. While it is always our intention that 
throughout your stay you remain on the same ward, sometimes it may 
become necessary for us to move you to another ward for medical reasons or 
because of other acutely ill patients requiring beds.

Discharge

Once your condition is stabilised enough for you to be allowed to go home 
or cared for in a different healthcare setting we will discharge you. To ensure 
we are able to care for all our patients your discharge will take place as soon 
as possible. You and your family should begin to plan for your discharge 
using you Estimated Discharge from the day you are admitted.


