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In this newsletter, we have featured a number of 
photographs from our popular open day on 2nd 
October.  The Governors would like to thank all 
the staff who gave up time to make the day such 
a success. These events help the public understand 
the value of the asset we have in King’s Lynn in the 
Queen Elizabeth Hospital, and also to appreciate the 
complexity and team work involved in modern medical 
care - as well as giving a fun day out of course.

A day in the life of an A and E nurse continues our 
series on different roles in the organisation and maybe 
will inspire one of our younger readers to consider 
that career in the future. We are grateful to Leanne 
Crawford for stepping out into the limelight for this 
feature.

Finally, I would draw your attention to the Governors’ 
Council elections coming up, featured on the 
back page, and I hope all members will all use this 
opportunity to vote for their representative on the 
council.

DR JONATHAN DOSSETOR, 
CHAIR OF MEMBERSHIP 

AND COMMUNICATIONS COMMITTEE

Welcome

ON THE COVER
Rudham Rabbit in an East of 
England Air Ambulance.

Rudham Rabbit with Rudham 
Ward staff.

BELOW
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Elderly and frail patients are at the heart of an innovative 
new service.

The Acute Frailty Service has been launched to provide 
dedicated and high quality services for older patients, 
who do not need to spend more than 72 hours in 
hospital.

A 12-bed unit has been established on 
Terrington Ward and this is supported by a 
“frailty pathway” to help identify and treat 
older patients with complex needs who arrive 
at the Emergency Department.

Chief Executive Dorothy Hosein said: “Every 
year, hundreds of older people arrive at the 
hospital with a wide range of conditions and 
this unit is aimed at giving them the best 
possible experience while receiving the highest 
standard of care.

“As a hospital which is striving for excellence, it 
is vital we tailor innovative services to meet the 
needs of the local population.”

This new pathway will ensure that patients are treated 
in the appropriate department, which could include 
the new Acute Frailty Unit.

Here, they will be treated by consultants, nurses and 

Meet the Radiographer of the year
An Assistant Practitioner in Breast Screening received 
an award at the House of Commons after helping to 
tackle a taboo subject which affects one in five women.
Marilyn O’Connell was determined to tackle the topic 
of under-breast soreness after seeing so many women 
who pass through the QEH Breast Screening Unit with 
this condition. 

Thousands of women will no longer have to suffer in 
silence with this uncomfortable and unpleasant rash 
thanks to Mrs O’Connell’s research leaflet, which has 
been picked up by several other breast screening units 
and health authorities throughout the country.

In November Mrs O’Connell travelled to Parliament 
to received the Radiographer of the Year (Eastern 
Region) award after being named by the Society of 
Radiographers.

Mrs O’Connell said: “I couldn’t believe I had won the 
award but the main thing for me is raising awareness 

Marilyn O’Connell, 
Assistant Practitioner

of this issue and getting a better 
understanding of it out there.

 “We see cases of the rash 
among women at the unit 
who attend for screening.  
In some cases, the rash is 
so sore that the process of 
having a mammogram can 
break the skin.  

“There are commonly 
available products 
out there that 
can make a big 
difference.”  

physiotherapists to ensure that elderly 
patients receive the appropriate treatment.

The unit will also work closely with 
community teams, care homes and Social Services.

One of the people who has helped to establish the unit 
is Interim Clinical Director, Dr Ishaku Pam.

He said: “The benefits for our patients are huge along 

with helping to reduce high pressure points for the 
hospital.

“We have an incredibly dedicated team who are 
providing a high standard of care to patients with a 
variety of conditions.” 

Frailty Unit opens

Celebrating the Acute Frailty Unit are Dr Pradip Sarda, Chief Executive Dorothy Hosein, 
Terrington Ward Sister Sue Green, Medical Director Dr Tim Petterson and Dr Ishaku Pam.
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A day in the life of
AN A&E NURSE
WE TALK TO A&E SISTER 
LEANNE CRAWFORD
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Leanne

“What one person can do to 
another will always surprise 
and shock me. But you go in 
there and... do your absolute 
best as a nurse to deal with 
their pain, hold their hand or 
to give them any support.”

Saving lives after traumatic injuries, delivering babies in 
the car park and holding the hand of a patient as they 
take their final breath, it is all part of a day’s work for 
nurses in the hospital’s busy Emergency Department.

A&E Sister Leanne Crawford is among the dedicated 
hard working team who are helping people to get 
through some of their darkest hours while also 
providing a high standard of care.

Last year, the hospital saw a record 59,902 patients 
arrive at the Emergency Department but the staff are 
not just helping to treat injuries but also dealing with 
social problems as well.

Mrs Crawford, who began nursing seven years ago, 
said: “What one person can do to another will always 
surprise and shock me. But you go in there and treat 
that person and do your absolute best as a nurse to 
deal with their pain, hold their hand or to give them 
any support.

“Every patient who comes in, no matter what their 
story, is a person. I love my job, I love people and I 
love finding out about them. I love A&E because of the 
diversity of the people as you never know who is going 
to come through the doors or what they are going 
through and the impact you can have on their lives, 
even if it is only for a short while.”

Every year, thousands of people arrive at A&E with 
traumatic injuries caused in collisions on West Norfolk’s 
roads or at work.

Mrs Crawford said: “In those cases you have to think 
on your feet and always be one step ahead as the 
situation can always change.

“People deal with trauma in different ways. You can 
have someone coming in with a partial limb amputation 
but they are behaving as if it’s a grazed knee with little 
or no pain relief.”

But it is not just broken bones that Mrs Crawford and 
her team help to mend thanks to the variety of social 
issues which are happening in the community.

Child and domestic abuse victims appear at the A&E, 
and patients suffering from mental health problems.

Mrs Crawford said: “We have to look out for changes 
to the story and sometimes have to tease out the 
truth in order to provide the appropriate support and 
treatment. 

“Sometimes people do make bad choices, such as 
self-harm, drinking or taking drugs, but that is their 
choice. While we are always here to offer support and 
treatment, you also have to accept that they may not 
be ready to make the change.”

During her time Mrs Crawford has helped to deliver 26 
babies, some of which were in a vehicle, car park and 
even in reception.

It is not just about bringing new life into the world but 
seeing people out of it in a dignified way. She said: 
“There are some times when all you can do is dim the 
lights and hold their hand.”

Mrs Crawford says A&E nurses must have the stamina 
to be on their feet for 13 hours and always prepared. 
 
She said: “The department is a lot busier than when I 
first started. Back then you would not see many patients 
in a night shift from 2am but now it is non-stop.”

5



Open all hours
People of all ages enjoyed touring the hospital and 
learning more about its services during a successful 
Open Day.

Youngsters with their parents and grandparents had 
fun guessing who the famous patient is in the newly 
revamped X-ray Department along with taking their 
toys to a special pop up toy hospital at Roxburgh Day 
Centre.

Families also had fun looking around the emergency 
vehicles, including the East of England Air Ambulance, 
Fire Service and the SERV blood bikes. Visitors were also 
given the chance to look around the newly developed 
areas such as the Breast Unit and also learned more 
about the Waterlily Birth Centre and the Breast Unit.

Staff from departments across the hospital took part in 
the Halloween themed Bedpan Challenge, which was 
won by Tilney Ward.

West Norfolk Mayor David Whitby officially opened 
the event on Sunday, October 2, with hospital Chair 
Edward Libbey and Chief Executive Dorothy Hosein.

The Open Day also featured on BBC Radio Norfolk’s 
Treasure Quest programme.

Rudham Rabbit revs up the Blood Bike.

Dorothy Hosein, Chief Executive; Edward 
Libbey, Chair; Linda Whitby, The Mayoress; 
David Whitby, The Mayor open the Open Day.

Radio Norfolk’s Sophie Little 
with ED staff taking part in 
the treasure hunt. 6



Rudham Rabbit with firefighters from the Norfolk Fire Service.

Edward Libbey, Chair, 
presenting a prize to 
Bug Hunt winner Pippa 
Wing, aged 10.Entries to the bed pan challenge by ward staff.

Bolt out the blue for David Finney, Physiotherapist.

Handy 
demonstration 
from Rose Linder, 
Occupational 
Therapist.
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An Auxiliary Nurse who has helped to bring hundreds 
of babies into the world has retired after 44 years.

Linda Sumner hung up her uniform in September after 
supporting her second generation of mothers to give 
birth.

She was taken on as a Nursing Auxiliary in 1972 at the 
former Maternity Hospital, which is now the Fermoy 
Unit, before later moving into the current building.

Mrs Sumner, who spent most of her career on the 
night shift in the delivery suite, said: “It has been a 
tremendous privilege to see all of those babies come 
into the world.

’I have seen a number of changes over the years. 
Fathers were not allowed into the Delivery room when 
I started, but now they are. I think this is one of the 
most important changes I have seen, as they feel and 
are, much more involved now, it means they can bond 
with their baby immediately along with Mum. I think it 
lovely for them to be at the birth to welcome their baby 
into the world.”

Linda retires after 
44 years

Director of Nursing Catherine Morgan wishes 
Linda Sumner well on her retirement.

Parents are now being given pagers to help ease the 
anxious wait for their child to come out of surgery.

The Quiet Call Pager is being given by surgical staff 
to parents to alert them when their child has returned 
from theatre.

The idea has been developed by the hospital’s Project 
Management Team and is also being used to help 
pregnant mothers at the Brancaster Outpatients’ Clinic.
These pagers, along with an earlier set used in the 
Fracture Clinic, have been funded by the King’s Lynn 
Hospitals League of Friends, 

Parents or carers with a pager are also entitled to a free 
cup of coffee or tea within The Hub Restaurant.

Pagers ease anxious 
waits for parents

Research and Development
FROM STRENGTH TO STRENGTH

These are exciting times for Research & Development. 
We were awarded an increase in funding from the NIHR 
(National Institute for Health Research) this year, which 
means that we can employ a clinical trials pharmacist. 
We currently have 47 studies open to recruitment, 7 of 
which already use pharmacy – so the sky is the limit for 
us next year. We run studies throughout the hospital 
and are keen to help Trust staff develop their own 
research portfolios.

Our department’s aim is to offer research and clinical 
trials to as many patients as possible. It is well 
recognised that a research active trust promotes the 
highest standard of care for its patients and general 
population.

Notable highlights this year include: 

• Recruitment to studies has increased by 39% 
• Award of Radiographer of the Year for the Eastern 

Region to our Assistant Practitioner in breast 
screening, whose work we helped to fund and 
analyse

• Recruitment to time and target on our commercial 
studies

• One of our research nurses receiving a cancer 
research excellence award from the NIHR.

Anybody who would like further information about 
our research trials is more than welcome to contact 
Research&Development@qehkl.nhs.uk.
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Stroke patients are now recuperating in a lighter and 
brighter ward following another successful renovation 
project.

Staff and patients were moved out of West 
Raynham in August for a 10 week project but 
have now settled into the new-look ward. 

The 29-bed ward now has a reception along 
with two meeting rooms to provide greater 
privacy for staff and families.
Fresh decoration, new flooring and lighting 
have also been included in the project along 
with refurbished toilets.

Another highlight for the revamped ward 
is the paintings which have been created by 
former patients and donated by The Stroke 
Association.

Friends of the Stroke Unit have continued to support 
the hospital with their fundraising efforts, for which 
the Trust is very grateful.

Bright future for stroke ward

Second theatre complete
A £3.2 million project to create two state-of-the-art 
surgical theatres has now been completed.

The hospital’s second fully integrated laparoscopic 
theatre came into operation in November following the 
renovation project.

Both Theatre 5 and 6 are fitted with high tech 
equipment along with teaching facilities to help train 
the next generation of surgeons in keyhole surgery and 
other specialties.

Since its launch in July, Theatre 6 has already made 
an impact by reducing preparation time ahead of 
operations.

Help us tackle 
Norovirus
Increasing levels of Norovirus in the West Norfolk 
community has prompted calls from the hospital to ask 
visitors to take extra precautions.

Norovirus is a food borne infection which can cause 
diarrhoea and vomiting, losing businesses millions of 
pounds each year.

The hospital is continuing to ask people who have 
experienced Norovirus symptoms to stay away for 72 
hours.

Dr Ian Hosein, the Trust’s Director of Infection Prevention 
and Control, is also appealing for the public’s support 
in the fight against Norovirus.

He said: “This agent is principally food-borne in the 
community so care must be taken in food preparation 
and consumption.

“Hands must be washed before any food handling 
since this virus is not killed by alcohol hand rubs and I 
would urge outlets where food is prepared and served 
to heighten their awareness of safety.

“I would also ask the public not to visit the hospital if 
they have had any vomiting or diarrhoea in the previous 
72 hours.”
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MP Sir Henry Bellingham is joined by consultant Raj Shekhar, 
nursing staff, former patients along with representatives from 
The Stroke Association and Friends of the Stroke Unit.



 E

xcel Appeal

   Excellence in Elderly Care

&
EDP QEH

Remember to help our elderly patients
LAURENCE MORLAÀS, FUNDRAISING EXECUTIVE 

People in Norfolk are being urged to have their say on 
how health and social care services should be shaped 
in the future.

The Trust is working alongside its partners across 
Norfolk and Waveney to develop the Sustainability  
and Transformation Plan (STP).

While the plans are at a very early stage, the partnership 
is developing ideas on how to meet the challenges 
ahead along with rethinking how health and social 
care services are organised.

During November, the 
partnership published ‘In 
Good Health – why health and 
social care services in Norfolk 
and Waveney need to change’ 
along with the submission to 
NHS England were published 
on the Healthwatch Norfolk 
website.
Chief Executive Dorothy 
Hosein said: “These 
documents set out some 
ideas for improving health 

and social care over the next five years. In many cases 
it is too early to be able to say exactly what they would 
mean for local people and their families. These ideas 
need to be tested and worked up in more detail. 

“We need you to share your views on how we can 
improve services and your help to develop our ideas 
into practical plans that will make a positive difference 
to the health and wellbeing of local people. Any 
changes made would be gradually introduced over the 
next five years.”

A final push is needed to help 
raise £50,000 to provide 

vital equipment for 
elderly patients.

The Excel – Excellence 
in Elderly Care – 
Appeal currently stands 

at £30,000 thanks to the 
generosity of people and 

organisations in West Norfolk.

But extra help is needed from the community to 
purchase unobtrusive falls prevention monitoring 
systems for vulnerable patients in West Newton ward 
as well as Windsor Ward, the dedicated Frailty Unit.

Falls cost the NHS nationally £2.3 billion each year 
due to treatment, prolonged recovery time and 
rehabilitation.

This specialist equipment we aim to buy with the 

charitable donations should help us to continue to 
reduce further our incidents of falls and it represents a 
long term investment. 

The Hospital has been working with our partner the  
Eastern Daily Press on the appeal.

We are very grateful for the help we have received 
so far, but more is required.  Few charities fundraise 
for elderly people and those patients could be our 
grandparents or great-grandparents – they deserve to 
be looked after.

Anyone who would like to organise events or activities 
can contact Laurence Morlaàs, Fundraising Executive, 
on 01553 613373, or email laurence.morlaas@qehkl.
nhs.uk.

Donate online at www.justgiving.com/qehkl-
excelappeal. Alternatively go to www.qehkl.nhs.uk/
fundraising to make a donation.

Help shape the health service
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We would be very keen to hear from you on any of the stories we’ve covered or ideas for the future. To get in 
touch:

Write to: The Queen Elizabeth Hospital, Gayton Road, King’s Lynn, Norfolk PE30 4ET
Telephone: 01553 613613 
Email: CommunicationsQEH@qehkl.nhs.uk

@QEHKingsLynnNHS QEHKL

Your questions 
answered
We regularly get asked questions, and wanted to 
share the answers with you.

If you have something you’d like to ask us, please 
email FTmembership@qehkl.nhs.uk and we’d be 
happy to help. 

Q) I am disabled with a blue badge but when I get 
to the hospital car park all the disabled spaces are 
full?

A) As long as you display the blue badge you can park 
anywhere at the reduced blue badge holder rate

Q) I am coming into hospital in the next few 
weeks, do I need to bring in my medicines with me 
as surely the hospital will have those medicines?

A) It is very helpful if patients can bring in all the 
medicines they are on with the repeat prescription 

form. This helps us to ensure that you receive the 
correct medicines when you come into hospital and 
prevents any delay to doses. If you receive medicines in 
a dossette box, please bring your current box; although 
we will not routinely administer tablets from the box, 
it helps us to identify exactly what you are taking and 
enables us to ensure that your medicines are provided 
in a similar box when you are discharged.

Q) I am eligible to reclaim my travel cost to visit 
the hospital, how do I do this?

A) You need to visit the PALs office in the main hospital 
concourse.  They will give you an orange form, which 
you need to complete and send/take to the benefits 
office.  They confirm eligibility back to the PALs office 
by post, and they can then issue your payment by 
sending you a cheque, also by post.

Q) I hear the visiting times have changed – what 
are they now? 

A) For most wards the visiting times are 10.30 to 20.30 
daily.  If you would like to visit an adult ward with a 
child under 12 or outside normal visiting hours, please 
speak to the nurse in charge on the ward in question.

Help raise money for Children’s A&E. 
Everyone welcome! 

The ball will be held on 18 February 
2017 at Knight’s Hill Barn, King’s Lynn, 
and starts at 6pm.  

• Black tie event
• 3 course meal
• Entertainment, music and raffle

Tickets are £55 or £500 for a table 
of 10. They can be obtained from 
The Queen Elizabeth Hospital, King’s 
Lynn fundraising office or via phone 
07825917308 / 07747456610.

Event organisers Junior Sister Laura Shepherd and 
Health Care Assistant Lisa Taylor are hoping to buy 
more sensory equipment like this.

Disney Valentine’s Charity Ball
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Diary Dates
Governors’ Council meeting dates for 2017

These are all scheduled on a Tuesday, in the QEH 
Conference Room, starting at 4pm.  Please contact 
the FT Membership Office (01553 613142) or email 
Mary.Denmark@qehkl.nhs.uk if you wish to attend, 
as space is limited.

• 7 February
• 4 April
• 6 June

• 1 August
• 3 October
• 5 December

Meetings of the Board of Directors

Members of the public are welcome to attend 
meetings of the Board of Directors.

Unless otherwise stated, all meetings will begin 
at approximately 13.00pm and will be held in the 
Conference Room of the Queen Elizabeth Hospital.

• 31 January 2017
• 28 March 2017

Election to our Governors’ Council
We are about to hold our Governor Elections, in all constituencies, giving you the opportunity to get involved in 
shaping the future of your hospital. As a Member you can vote for a governor within your constituency; papers / 
emailing regarding voting will be despatched from 3 January; voting closes on 26 January 2017.  It is important 
for the future of the hospital to use your vote.

Elections are to be held in the following constituencies:

One of the most important things about Foundation Trusts is their accountability. 

Through our Governors’ Council and Members we are more accountable to our local community, our patients, 
our staff and our partner organisations. Our Governors ensure we have a wide range of experience, opinion and 
expertise to draw on to help us deliver services that are more responsive to the community and help shape the 
future direction of the QEH.

Message from the Trust Chair

As Chair of The Queen Elizabeth Hospital (QEH), I see the valuable contribution our Governors make to the Trust, 
their desire to improve patient care and their commitment to help us build on our successes. 

This winter brings you an opportunity to have a say in the future of the QEH. These elections are about choosing 
the representative you want on the Governors’ Council. I urge all our Members to vote in these elections.

Edward Libbey
Trust Chair

Foundation Trust members will be able to vote electronically in these elections. If you would 
like to talk to someone from the Trust about the elections, please contact the 

Foundation Trust Officer on 01553 613142.

Public constituency
Ten vacant seats:

• West Norfolk (5 seats)
• Cambridgeshire (2 seats)
• SE Lincolnshire (1 seat)
• Breckland, North Norfolk & the Rest of     
      England (2 seats)

Staff constituency
Two vacant seats: 

• Clinical (1 seat)
• Non-Clinical (1 seat)


