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Welcome
This issue focusses on some major investments in The
Queen Elizabeth Hospital which have occurred this
year. The new theatres and the wiring of the whole
hospital for wifi both demonstrate the confidence
the department of health has in the future of our
hospital, despite the financial difficulties the NHS
faces nationally. Also we feature the new breast unit
which was part funded by charitable donations.
The Trust’s Annual Members’ Meeting was held on
the 20th July and is described on page 11. Dorothy
Hosein referred to the pressures on the Trust, and on
page 12 we give some facts and figures to illustrate
these pressures.
We continue our workplace theme in ‘A day in the
life of a Physiotherapist’ to give our readers a feel for
the work of individuals in different departments in the
hospital.
Finally, I would like to draw attention to the Open
Day on the 2nd October which will give the public a
chance to come and see the many new developments
they have read about in these newsletters and in the
press.

DR JONATHAN DOSSETOR,
CHAIR OF MEMBERSHIP
AND COMMUNICATIONS COMMITTEE

ON THE COVER

Christine Williamson, Dee
Farmer, Kelly Claydon, Paul
Bridges, Hugo Nagueria,
Rebekah
Smith,
Sarah
Munnelly and Raji Avvuru.

Cheers to our volunteers
Whether it is offering a reassuring smile over a cup of
tea or helping people to find the right department,
volunteers are making a huge difference at The Queen
Elizabeth Hospital.
We have around 227 active volunteers who are proving
that community spirit is alive and well by giving up their
time to help the hospital with its smooth operation.
Our volunteers are working hard across the wards
by serving refreshments, chatting to patients and
supporting staff.
They play an important role; between January and
June this year they completed around 13,000 hours
of voluntary work, which equates to a minimum of
£97,000 in terms of hours worked.
Voluntary Services Manager Paul Holley-Smith said:
“Volunteers not only have time to give but they have
big hearts as well. The time that our Volunteers give
to help patients, visitors and staff goes far beyond
monetary values as the time they give greatly enhances
the Patient Experience making their time here less
stressful.“
Sylvia Fisher has worked across a number of departments
over her 25 years of service but is now solely based on
Castle Acre Ward.
She said: “I love volunteering here. I really enjoyed

Florence steps down
after 25 years
One of the longest serving volunteers at The Queen
Elizabeth Hospital is stepping down after 25 years.
Florence Bush has provided a friendly face at the
reception desk along with helping out on the wards
during her time with the hospital.
While manning the foyer, Mrs Bush first met her
partner Raymond Dowsett MBE, who regularly visited
the hospital in his role as Chairman of the Lynn Heart
Support Group.
Mrs Bush has now decided to retire from volunteering
but would recommend the experience to others after
“loving every moment”.

working on
the elderly
wards but I
love being
with
the
b a b i e s
and
new
mums.”
Younger people
Volunteer Sylvia Fisher
are volunteering
while on a gap year
while others are gaining
skills to make them stand out in the jobs market. Mr
Holley-Smith is hoping to encourage more youngsters
to volunteer.
People apply to become a volunteer and the hospital
has received more than 100 enquiries in the past few
months. Potential recruits must undergo an informal
interview along with relevant reference and security
checks.
Mr Holley-Smith is hoping to introduce a new waistcoat
in the future in order for volunteers to be immediately
recognisable.
He said: “I can’t thank volunteers enough for the
time they give to the hospital as their contribution is
important to the effective running of the hospital along
with enhancing the patient experience.”
work if you love what you are doing. I would definitely
recommend volunteering at the hospital.”
Mrs Bush, who will still be popping into the hospital to
use the salon, was presented with a certificate to mark
her service by Chief Executive Dorothy Hosein. JeanAnn Thurston has also stepped down after 25 years of
volunteering.
Mrs Hosein said: “I would like to thank Florence for her
dedicated support over the last 25 years. She has been
a real asset to the front desk by always providing a
cheerful smile to greet our patients when they arrive.“
Dorothy Hosein,
Chief Executive
and Florence
Bush, Volunteer

She said: “I have always said that volunteering here
is the best therapy you could have. You also learn a
lot. People say ‘You do a wonderful job’ but it’s not
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New Theatre begins operation
The hospital is now one of a handful in the country
to have a fully integrated laparoscopic theatre,
complete with its high tech equipment and teaching
facilities which will benefit patients along with the next
generation of surgeons.
As the first of a two stage £3.2 million renovation
project, Theatre 6 was stripped and then re-built to
meet the hospital’s future needs. Work is due to start
shortly on Theatre 5.

Theatre Team Leader Marilyn Kennedy;
Theatre Support Christine Williamson;
Consultant Surgeon Mr Zulfi Khan; Sarah
Munnelly and Rebekah Smith, who are
both Senior Theatre Practitioners

provision for laser surgery.
Consultant Zulfiqar Khan said: “This is great news
for the local community as we have a state-of-the-art
integrated laparoscopic theatre. We have been at the
forefront of major keyhole bowel surgery for the last 10
years and this will greatly enhance what we are already
doing. I would like to say thank you
to our Chief Executive, Dorothy
Hosein, who has made this
vision come true.”

The 36 surgeons complete on average between 100
and 120 elective operations a week at the hospital,
including orthopedics, gynecology, uriology, colorectal
and general
Also included within the theatre are specialist scopes
which provide high definition images for surgeons.
Images from this theatre can also be transmitted down
into the hospital’s lecture theatre to help with the
training of future surgeons.
The new theatre, which has a top of the range air
filtration system, has also been future proofed with

Garden honours Alan’s memory
Terminally ill patients and their families will be able to
find peace in a new garden which has been created in
memory of a popular King’s Lynn man.
Alan Rasberry, 52, who lost his short battle to pancreatic
cancer on June 19, 2013, has been honoured with a
garden, which aims to help patients and families going
through a similar ordeal.
The beach-themed Alan Rasberry Peace and Hope
Garden has been created near Shouldham ward.
This stunning garden, complete with a boat and
benches, was funded with a £10,000 donation made
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by Mr Rasberry’s family and friends. Over the last
three years they have raised more than £20,000, with
donations directly to the Pancreatic Cancer Charity
also.
Mr Rasberry’s wife Lindsey said: “I am hoping that it
will help to give peace and tranquility to those who
have just received the worst news of their lives. You
need somewhere quiet to go to sit and reflect on what
you have been told.
“I think the garden is wonderful and I think Alan would
also be pleased with it. We loved going to the beach
and it is nice to see that reflected in the garden. He will
always be remembered.”

Breast Unit is best
Patients have given rave reviews to the “lovely new
building” which now houses the Breast Unit.
After many years of hard work, the vision of a dedicated
unit finally became a reality on May 20 when the ribbon
was cut by Charles Hunniford, brother of broadcaster
Gloria.

More spacious clinic rooms, examination rooms along
with a second ultrasound room, which has been
furnished with new equipment, are included within the
centre. It also has a dedicated counselling room and
fitting room along with a seminar room and improved
office space and reception facilities as well as a range
of new equipment.

The £650,000 centre, which was half funded by
donations from patients, friends, relatives and members
of staff, and which in addition included a donation
from the Caron Keating Foundation, is dedicated to
the treatment of breast related conditions.

Charles
Hunniford of the
Caron Keating
Foundation and
Edward Libbey,
Chair.

Consultant Breast Care Surgeon Amy Burger said: “The
first month has gone really well, all the staff are happy
with the unit and we have received excellent feedback
from patients, who have been really impressed.
“We see over 16,000 patients every year with a
number of different breast related conditions. Our
patients include breast screening patients, and it is
fantastic that we can now provide an environment for
them which is comfortable and matches the level of
service that we are passionate about providing.”

The new unit has been applauded by patients who
have used the new facilities. Comments received
from patients include: “The new Breast Unit is great
and convenient to have all facilities under one roof
unlike before. Cannot thank the team enough for their
kindness.”
Other comments include: “Friendly staff and brilliant
new premises.” While another patient added: “Lovely
new building, quiet and peaceful, lovely staff.”

Tina Plummer,
Radiology;
Rachael
Johnson,
Consultant
and Charles
Hunniford.

Further improvements are planned for the breast service
with a new piece of equipment which will allow staff to
x-ray specimens in the surgical theatres.

Future Estates improvements
A number of future projects are in the pipeline for
the forthcoming financial year to help improve the
experience of patients visiting the hospital.

•

Patients and guests can already access our guest
wifi. In the future wifi will enable the Trust to
implement a range of clinical applications

These include:

•

Two wards and the Cardio Respiratory Department
will be uplifted

•

Improvements are also planned for the hospital’s
exterior with a re-designed entrance along with the
introduction of interactive road signs.

•

Work has already started on bringing Theatre 5 up
to the same high standard as the fully intregrated
Laparoscopic Theatre 6.
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Portering goes hi-tec
Booking a porter has now become even easier thanks
to a state-of-the-art system which was introduced in
May.
Hospital staff now book a Porter to move a patient or
deliver equipment using a tab on the hospital’s intranet
site.
Appointments are filtered through to the nearest
porter, who then receives the job via their radio.
A four-week snap shot taken between June and July
revealed that 3,157 requests were made for a Porter

Donation supports
bereaved families
Bereaved parents are now able to say a proper goodbye
to their babies thanks to the fundraising efforts of four
women.
Lisa Addis, Claire Manning-Coe and Lisa Calvert, all
of South Lynn, along with Michelle Rodd, who lives in
Surrey, worked together to raise £4,000 to buy Cuddle
Cots for at the hosptial.
The Stillbirth and Neonatal Death Society (SANDS)
say more than 5,700 babies died before or soon after
birth in 2013. Around 2,500 births take place in the
hospital’s maternity suites each year and there are 50
cases of infant death.
Families will have extra time with their children thanks
to the two specialist mattresses provided by the quartet
along with a crib and quilt set.

with 1,861 of those for patient moves. The average
time to complete a job is 15 minutes.
IT , Estates and Facilities Strategic Lead Alistair Nelson
said: “We are now in a position to obtain accurate data
of exactly all the Portering requests across the whole
spectrum of the Trust which has allowed us to reshape
rotas to fit in with peak demands.
“I would like to commend that the excellent work and
involvement from the porters team, which has helped
a successful implementation.”

33, lost her son Tommy two–years-ago.
During the last year, Miss Addis ran the 10km Grand
East Anglian Run in 2015 and they have also organised
a number of raffles, rummage and cake sales.
Bereavement support midwife and delivery suite
co-ordinator Yvonne Fulcher says the cots will allow
parents to spend more time with their child.
She said: “It
is
incredibly
humbling
for
families,
who
have
gone
through
such
a
terrible
experience, to
go out of their
way to raise
money to make
it easier for
the next set of
parents.

The fundraising was inspired after Mrs Manning-Coe,

Claire Manning-Coe; Yvonne
Fulcher, Bereavement Support
Midwife; Lisa Addis and Lisa Calvert.

Volunteers help kick the habit
Volunteers are offering a lifeline to patients who are
struggling with addictions to alcohol.

QEH is the only hospital in Norfolk to be running this
scheme.

Helpers from Alcoholics Anonymous are working with
The Queen Elizabeth Hospital to support patients who
are looking to break the habit by sharing their stories
along with offering greater support.

Ms Hollins said “Members of AA are recovering
alcoholics and have a story to tell of how the substance
damaged their relationships and health. They are not
there to judge, as they know what it is like, but to
throw a lifeline and to offer support and friendship.”

Last year 613 people were treated at the hospital with
alcohol related injuries.
Hospital Chaplain, the Rev Susan Hollins, says The
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Two volunteers have been speaking to identified
patients on A&E, Terrington, Stanhoe and MAU. They
also provide contacts for support and details of AA
meetings.

Celebrating a year
of achievement
“A year of massive achievement” was celebrated
during the Trust’s Annual Members’ Meeting.
Chief Executive Dorothy Hosein outlined the huge
strides made by the hospital during 2015 to the 40
people who attended the meeting in The Hub on
Wednesday, 20 July.
One of the biggest milestones was the lifting of Special
Measures by the Care Quality Commission, which also
praised staff for their care and compassion, along with
meeting budgetary commitments and the 18 weeks

Gill Rejzl, Trust Secretary; Edward
Libbey, Chair; Dorothy Hosein,
Chief Executive and David
Stonehouse, Director of Finance.

referral to treatment target.
But Mrs Hosein also told the meeting that the hospital
was continuing to achieve despite seeing huge increases
in demand.
She said: “We have set ourselves the ambition and
expectation of aiming for excellence and this is
something we are committed to do.”
Director of Nursing Catherine Morgan highlighted
some of the Trust’s performance achievements which
included achieving a 30 percent reduction in pressure
ulcers along with providing more choice for end of life
patients.
While Medical Director Bev Watson added that Frailty
Pathway was a high priority for the organisation and
improvements have been made to this service.
David Stonehouse, Director of Finance, told the
meeting that the Trust had reduced its deficit and that
the Department of Health was showing confidence
in the hospital by investing £11.8 million for building
projects.
Constitutional changes were approved to reduce
the number of Governors from 17 to 16
following a presentation by Lead Governor
Esmé Corner OBE.
In closing the meeting Trust Chair
Edward Libbey said: “It has been an
interesting year, a year of challenges
and progress but also one we
can look back on with some
pleasure.”

Your questions

answered

A: If you do not need the medicines for several hours
and a relative can come back to collect them later, you
can make this arrangement and go home as soon as
your transport arrives.

We regularly get asked questions, and wanted to
share the answers with you.

Q: I am visiting the hospital very frequently to
visit a relative and am finding the cumulative car
park charges too much.

If you have something you’d like to ask us, please
email FTmembership@qehkl.nhs.uk and we’d be
happy to help.

A: Just inside the main hospital door there is a machine
which sells long term tickets and this will considerably
reduce the cost.

Q: I find the cost of food at the front of the
hospital too dear, is there a cheaper option?

Q: I am nervous to go back to the car park on my
own in the dark.

A: The Hub café upstairs has cheaper prices and is open
to the public.

A: Ask a member of the nursing staff and a member
of the hospital security staff will usually be available to
accompany you to your car.

Q: Do I have to wait for my take-home medicines
before going home when discharged?
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A day in the life of

A PHYSIOTHERAPIST
LYNSEY HELPS PATIENTS TAKE
THEIR FIRST STEPS ON THE
ROAD TO RECOVERY
VICTORIA FEAR, MEDIA RELATIONS OFFICER
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With a rising number of patients being treated at The
Queen Elizabeth Hospital, Physiotherapists play a key
role in not only helping patients’ back on their feet but
also with the smooth running of the hospital.
Senior physiotherapist Lynsey Bodle, 30, divides her
time between the wards along with appointments
in Obstetric and Uro-gynae outpatient clinics to help
people back on the road to recovery.
Miss Bodle works with patients who have experienced
a decrease in their usual mobility along with those who
have respiratory problems.
This process is not only paying dividends for the patient
but also for the hospital.
She said: “A lot of people think of Physiotherapy as
musculoskeletal outpatients but we do actually do a lot
on the wards. We are quite integral to the discharge
planning process for people.

mainly on the ward to improve their mobility, transfers,
strength and balance to facilitate their safe discharge
home.
She said: “We often work on practising their mobility
or their transfers such as getting from lying to sitting on
the edge of the bed working towards independence for
discharge home. We also assess for equipment which
may help assist a patient struggling with a specific task.
“We assess an individual’s strength, range of movement
and balance and play a key role in falls prevention.”
The length of therapy sessions tends to vary depending
on the patients complexity, needs and medical
condition.
Lynsey performing chest
physiotherapy

“I really like the variety of my job as no two days are
the same but I also like to see how patients progress. It
is rewarding to see someone who has reduced mobility
and levels of independence progress significantly in
order to manage at home.”

“A lot of people think
of Physiotherapy as
outpatients but... we
are quite integral to the
discharge planning for
people.”
Miss Bodle, who has been a Physiotherapist for nearly
four years, works on Marham, Denver and Elm. She
spends two full days on the wards and three half-days
with the remaining time in outpatients.
She said: “We start at 8.30am when we go to the
wards to identify the patients who will require therapy
input. Additionally we speak with the nursing staff to
see who has come in overnight. We look through their
notes to establish what input they may require.
“We are looking for patients who are potentially below
their normal level of mobility and will require therapy
input to regain this, based on individual assessment.”
Miss Bodle sees a varying number of patients a day
depending on their complexity and works with them

Miss Bodle also provides Respiratory Physiotherapy on
the Critical Care Unit and the wards to patients who
are suffering with a range of respiratory problems and
she also works on the emergency on-call respiratory
rota. This could include working with patients who
are struggling to clear secretions independently from
their chest orwith those who have lung volume loss
following surgery and or reduced mobility.
She said: “Low oxygen levels caused by lung secretions
or volume loss can have serious medical consequences.
We can use a range of treatments to address this
including the use of manual techniques and respiratory
adjuncts.”
The Physiotherapy team also plays a part in helping
patients to return to their own homes by completing
assessments to highlight any additional care or
equipment they will need working closely with
Occupational Therapy.
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Recruitment Car revs
up campaign
The hospital will be taking its search to recruit more
nurses and midwives onto the roads of West Norfolk.
One of the Trust’s pool cars has been covered in a
special wrapping in order to further spread the word
of the campaign.
The hospital currently employs 1,204 nurses and
midwives and is looking to recruit nearly 100 extra
nurses and three midwives.
This is one of a number of initiatives for local, national
and international recruitment campaigns, which are
being run by the Trust.
Hospital Chief Executive Dorothy Hosein said: “The
hospital has already run a number of recruitment
campaigns which have proved to be successful and we

Dorothy Hosein, Chief Executive;
Milena Krasinska-Chavez, Matron;
Asher Dino, Matron; and Darren
Barber, Unison branch secretary

are hoping for a similar response to this one.”
To celebrate the launch, the hospital worked with
Unison to run a competition to win an iPad via our
social media sites.
Unison branch secretary Darren Barber said: “There
are numerous pressures facing nurse recruitment
nationally at the moment. As Unison we try and help
in as many ways as possible. This includes training and
the highlighting of recruitment as an issue at a national
level.
“Unison is proud of this hospital and its staff and we
are proud to support initiatives which will bring
more people to work here.”

Ward Companions
support to the end
More than 20 people have volunteered for a special
scheme to support patients in their dying days.
The Trust launched the Ward Companion scheme
during the Dying Matters week in May after a successful
pilot scheme.
Companions, directed by nurses, spend time with
patients who are suffering with cancer, dementia and
other serious illnesses. As well as this they also offer
friendly support, such as helping with food and drink.
Volunteers will be offered full training, including
coaching in listening skills along with a mentor to
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shadow.
The
Alexis Mack, Macmillan Information and
Support Manager and Tracey Hipkin,
mentor
will
Ward Companion
make sure the new
volunteers are given
the support and guidance of
experienced companions in their first duties.
Alexis Mack, Macmillan Cancer Support and
Information Centre manager said: “Our patients and
their families will know there will always be someone
to listen and chat to them. They are not alone. It also
frees up time for already-busy medical staff to carry out
other duties.”

Call to help us Excel
LAURENCE MORLAÁS, FUNDRAISING EXECUTIVE
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New equipment to help break
down the barriers for dementia
patients is now being used
on the wards thanks to the
lence in Elderly Care
l
e
c
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x
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(ExCel) Appeal - but more
help is needed.

el Appe
c
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We launched the appeal at the
end of last year with our partners,
The Eastern Daily Press, to buy additional equipment to
help our older patients.
Thanks to the generosity of our supporters, the hospital
now has two packages of the digital reminiscence
therapy My Life Software.
With a range of games along with a library filled with
classic television show clips and newsreel footage, My
Life Software is helping patients to start conversations
with their neighbours and staff on West Newton Ward
along with the new frailty ward, Windsor.
We have now started work on raising money to buy
specialist adjustible recliner chairs for West Newton
ward.
These chairs will not only provide comfort and relaxation
for our frail and vulnerable patients but will also help
with the administration of physiotherapy along with

preventing pressure care issues.
The ExCel Appeal is also looking to buy specialist
equipment which will help to prevent falls.
I would like to thank all of the businesses and
individuals who have supported the appeal so far but
we need names of people and organisations we could
contact for support. Many of our elderly patients will
be grandparents or
great-grandparents.
Please could I ask you
to organise events
or other fundraising
activities
to
give
something back to this
generation.
Anyone who would like
to assist can contact
Laurence
Morlaàs,
Fundraising Executive,
on 01553 613373,
or email laurence.
morlaas@qehkl.nhs.
uk. Alternatively go
to www.qehkl.nhs.uk/
fundraising to make a
donation.

Diary Dates
Thursday 8 September 2016

Sunday 2 October 2016

Parkinson’s Disease Awareness Event, 6:30pm for 7.00pm start
at the hospital

Hospital Open Day

•
•
•
•

New Developments in Parkinson’s Disease – Dr Jeremy Brown
Living Well with Parkinson’s Disease – Allison Coxon, Karen Blaney
A Forum with the specialist team to answer your questions
Car Parking free for those attending this event

If you would like to come along to this event please let the Trust
Office know by ringing 01553 613142 or by e-mailing
mary.denmark@qehkl.nhs.uk.

Learn more about the Waterlily Birth
Centre, the Breast Unit and the stateof-the-art Theatre 6. Stalls, games along
with face painting will also be on offer for
younger visitors and refreshments. Please
come along and help to support the
hospital’s achievements.

We would be very keen to hear from you on any of the stories we’ve covered or ideas for the future. To get in touch:
Write to: The Queen Elizabeth Hospital, Gayton Road, King’s Lynn, Norfolk PE30 4ET
Telephone: 01553 613613
Email: CommunicationsQEH@qehkl.nhs.uk

@QEHKingsLynnNHS

QEHKL
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The Queen Elizabeth Hospital
at a glance

Number of Emergency Department Attendances

Number of Inpatients Treated

2015/16

2015/16

2014/15

2014/15

59,902 38,055
56,779
Number of Outpatient Visits

2015/16

2015/16

33,820

2014/15

2014/15

Babies born at the hospital

2015/16

31,777
Total Number of Staff (whole time equivalent)

2015/16

2,479

2,813

2014/15

2014/15

2,446
Number of Whole Time Equivalent Nurses,
Midwives and Healthcare Assistants

2,720
Number of Consultants and Doctors
Employed

2015/16

2015/16

2014/15

2014/15

1,204
1,149
Total Income

£
££

Number of Day Case Procedures

280,721
265,508

£

36,451

315
320

Total deficit incurred

£ £171.5m £13.9m
£

2015/16

2015/16

2014/15

2014/15

£165.4m

£14.9m

£
££
£

£
£
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