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Patient Story 

 
Board of Directors meeting 26

th
 July 2016 

 

Mr. Steve Smith is a lecturer at the University of East Anglia within the Faculty of Health Sciences 

and has taught many of the nurses that now work within the Trust. More importantly for the 

purposes of today’s story he is the father of Simon. Simon is 29 years old and was first diagnosed 

with Bipolar Disorder when he was 19. The story that Steve is going to share with you relates to 

when Simon attended the Emergency Department last year in crisis and how he was received 

and cared for within the Trust by both our staff and those from Norfolk and Suffolk NHS 

Foundation Trust (NSFT), who provide the mental health liaison service to the Emergency 

Department. 

 

Although this story relates to last year it is an important one to hear because the care and 

treatment of mental health patients in crisis is a very current one and on the 14th of this month 

the Trust was subject to an inspection visit from the CQC specifically looking at how the NSFT 

Liaison service was operating in the Emergency Department. We are yet to receive feedback 

from the visit but I understand there will be recommendations for this Trust in relation to the 

environment and processes for managing patients with mental health problems who present at 

the Emergency Department. 

 

Mr. Smith had a difficult and upsetting experience last year but chose to address it positively and 

I hope he will share with you what has now come from this incident. The Emergency Department 

has arranged a mental health study day which is due to take place in September and one of the 

contributors on the day will be Mr. Smith. 

 

Claire Roberts 

Associate Director of Patient Experience 


