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Report Title: Patient experience of care whilst in the maternity unit  

PURPOSE:   

 

To enable the Board to connect with real patient experiences whilst in our care at Queen 

Elizabeth Hospital, the maternity unit at the Queen Elizabeth Hospital King’s Lynn NHS 

Foundation Trust. 

SUMMARY:    

This month the story is from a lady admitted to our maternity unit who gave   birth to a baby 

girl on 1st October 2019. As a first time mother, she was understandably very anxious as she did 

not know what to expect.   
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REPORT TO THE TRUST BOARD ON A PATIENT’S EXPERIENCE 

 

1. INTRODUCTION 

Laura Gathercole was admitted to the maternity unit and gave birth to a baby girl. 

Laura will share her positive experience of care throughout her pregnancy journey 

including the excellent care she received when she gave birth on 1st October 2019.      

 
2. EXPERIENCE OF CARE WHILST AT THE QEHKL  

 

 Laura’s prenatal care was excellent. As a first-time mother, the midwives have 

always explained things clearly to her and she felt that she was listened to when 

voicing her concerns.         

 Staff in the maternity unit are very approachable and always introduce themselves.  

 Staff in the unit afforded her time to develop an early close bonding with her baby.  

 Her experience made her confident that women who are admitted in the maternity 

at the QE get the same care she had.      

 

 

 

 

Edmund Tabay, Deputy Chief Nurse 

23rd October 2019 

 


