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Report Title: Patient Story 
 

PURPOSE:   

To provide the Board with the context of today’s ‘Patient Story’ so that the Board appreciates 

the background to the story.  Today the story involves the recollection of a recent emergency 

admission and the subsequent patient journey. 
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Patient Story 
 

Board of Directors meeting 29 May 2018 

 

The patient story today is kindly being provided by Mr Chris Evans. Mr Evans was a patient at this 

hospital on West Raynham ward for an extended period from November last year until the 22nd 

January 2018. His wife Jane, who is the Chair of West Norfolk Carers Association and a Governor 

here at the hospital, will be accompanying him but the story will be entirely from his perspective. 

 

 

His story began on the 28 October 2017 when he presented in A&E with a haemorrhagic stroke. 

He was initially transferred to Addenbrookes hospital for treatment and then returned to King’s 

Lynn a month later for a prolonged period of rehabilitation on the Stroke Unit. He had an 

eventful period of recovery with an episode of sepsis and other setbacks but is now home and 

coping quite well. 

 

He would like to share with the Board those aspects of care he felt went really well but also 

those issues where he feels there is room for improvement. 

 

 

Claire Roberts 

Associate Director of Patient Experience 


