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Patient Story 
 

Board of Directors meeting 30 May 2017 

 

The patient story is kindly being provided by Ms. Sasha Frieze who is the daughter-in-law of a 

patient DS. DS had a protracted period of care with us beginning in December last year during 

which we sought a diagnosis for his problems. He finally underwent surgery at the Norfolk & 

Norwich University Hospital at the end of March and is now home and hopefully on the road to 

recovery. Ms Frieze has travelled from London to be with us today. 

  

Ms Frieze and her family experienced a range of difficulties during the time that DS was in our 

care.  As the family live at a distance, visiting time was limited and very precious and it was 

important to them all that they could use these visits to not only see DS but also to access 

information on the current plan of care so that they could better understand how they could 

support him and prepare for what might be the outcome of this journey.  

 

Initially the outcome had appeared very bleak but then a different and quite complex picture 

began to emerge. DS was discharged home and underwent many of the diagnostic procedures as 

an outpatient but this only added to the difficulties for the family in understanding what was 

happening and being able to help DS. 

 

Ms. Frieze would like to take this opportunity to share with you what it is like to be the relative 

trying to support a loved one on such a journey of care and treatment and her observations on 

how effective our systems and processes appeared to be from the viewpoint of an outsider 

trying to navigate their way through the system. 

 

Claire Roberts 

Associate Director of Patient Experience 


