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Patient Story Update

Board of Directors meeting 30 May 2017

In March the patient story was provided by Julie Grange, the mother and primary carer of her
disabled daughter. During her story she raised a number of concerns that required review and
further action. These have been taken forward by the Interim Director of Nursing and updates
have been provided to Non-Executive Directors during the intervening period.

Mrs Grange raised an issue relating to the completion of care rounding records. On investigation
it was evident that over the period of her daughter’s stay on Tilney ward that the care rounding
records had not been completed in a contemporaneous way, i.e. it appeared that the care
rounding record had been completed at the end of a shift rather than at the time of the care
rounding activity. As it was not possible to identify the date or time of the issue that Ms Grange
referred to, the Interim Director of Nursing has taken a ward approach to addressing this
matter. The Interim Director of Nursing and Matron have attended the ward meetings to
highlight what was reported by Mrs Grange and to ensure that all registered and unregistered
staff are aware of Trust guidance in relation to care rounding.

This issue has also been shared with all the Matrons and Sisters at the Nursing and Midwifery
Board and a review of the care rounding approach for all staff is in progress and care rounding
will be included as part of the new suite of Nursing Metrics over this coming year.

During the meeting between the Interim Director of Nursing and Mrs. Grange it was identified
that it would be helpful for Miss Zoe Grange to have a ‘Patient Passport’ completed to ensure
that all of her complex care needs were clearly articulated and to provide Mrs Grange and her
daughter with confidence that all staff would be aware of these. It was also agreed that this
would facilitate Miss. Grange having a clear route to a ward that they were both familiar with
and where the staff understood her complex health needs. Matron Strong has since arranged to
meet with Mrs. Grange on the 31" May and it is intended that the Patient Passport will be
completed and mutually agreed at this time.

Claire Roberts
Associate Director of Patient Experience
24.05.17



