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PURPOSE: 

The paper is to inform the Board of: 

 Activity carried out across the Trust to inform staff of the advice and information 

available regarding Coronavirus. 

SUMMARY: 

This report summarises the activity which has taken place by the Communications Team, 

Emergency Planning, Response and Resilience and Infection Prevention & Control leads to 

inform staff of the Coronavirus and its potential impact on the QEH.  
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REPORT 
 

1. Background 

On 31 December 2019, the World Health Organisation (WHO) was informed of a cluster of cases of 

pneumonia of unknown cause detected in Wuhan City, Hubei Province, China. On 12 January 2020, it 

was announced that a novel Coronavirus had been identified in samples obtained from cases. Since 

then 131 people have died in China. There are no confirmed cases in the UK from the 97 tested. 

 

2. Communications activity 

 EPRR lead generated email sending links to all IPAC and ED staff and clinical leaders, Divisional 

Leadership Teams and Ward Managers 

 Update of Infection Prevention and Control pages on the intranet linking to the WHO, 

Department of Health information and advice, and relevant contact details 

 An awareness piece in ‘In The Know’ signposting to the intranet for details on the properties 

of the virus, symptoms and advice to staff on what to tell patients and actions to take 

 Attendance at internal Coronavirus management meetings taking place as and when – 

currently every other day 

 All media enquiries are to be referred to the Department of Health and sent to NHSE/I 

Regional team for awareness. None have been received to date (as at 29 January) 

 No patients or families have raised any questions to date (as at 29 January) 

 
3. Links 

 

 Management of suspected cases of Wuhan Novel Coronavirus - please click below 
Documents/Wuhan_Coronavirus_Flowchart.pdf 

 Chief Medical Officer Alert - Documents/Wuhan_Coronavirus_.pdf 

 All suspect cases of Wuhan WN-CoV should be discussed with the duty/on-call Virologist 

via the switchboard. Our approach will be guided by the PHE guidelines:- Information 
on Wuhan [China] novel coronavirus, including assessment and management of 
suspected UK cases 

 For IP&C guidance please click on the link:- Infection, prevention and control guidance 
for suspected/confirmed cases of Wuhan [China] novel coronavirus 

Our teams in the three hospitals in Norfolk must take a travel history from patients 
presenting to respective EDs and direct admission areas.  

 

 
4. Next steps 

 Continue to attend Coronavirus management meetings, including reviewing guidance received 

via the WHO, NHSI/E and DHSC. 

 Increase prominence of Coronavirus on the intranet  

 Regular targeted emails to go out to clinical areas, as necessary 
 

http://qehkl-inet/ipac/Documents/Wuhan_Coronavirus_Flowchart.pdf
http://qehkl-inet/ipac/Documents/Wuhan_Coronavirus_.pdf
https://www.gov.uk/government/collections/wuhan-novel-coronavirus
https://www.gov.uk/government/collections/wuhan-novel-coronavirus
https://www.gov.uk/government/collections/wuhan-novel-coronavirus
https://www.gov.uk/government/publications/wuhan-novel-coronavirus-infection-prevention-and-control/wuhan-novel-coronavirus-wn-cov-infection-prevention-and-control-guidance
https://www.gov.uk/government/publications/wuhan-novel-coronavirus-infection-prevention-and-control/wuhan-novel-coronavirus-wn-cov-infection-prevention-and-control-guidance

