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PURPOSE:

To enable the Board to connect with real patient experiences of care whilst in our care at the
Queen Elizabeth Hospital.

SUMMARY:

This month the story is from a gentleman who would like to express his thanks and admiration
for the staff in Critical Care Unit and on Tilney ward following his admission to the hospital
with a life threatening condition.
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The Trust Board to consider the patient story.




REPORT TO THE TRUST BOARD ON A PATIENT'S EXPERIENCE

1. INTRODUCTION

John Hobden was admitted to the QE with a life threatening condition in September 2019.
Mr Hobden will share his experience of the excellent care he received as a patient in
Critical Care Unit and on Tilney ward.

2. EXPERIENCE OF CARE WHILST AT THE QEHKL

e Mr Hobden found the staff in Critical Care Unit attentive and responsive to his
needs with full explanation of any procedure, taking into consideration that he was
not fully conscious much of the time.

e On Tilney ward, he was cared for by a competent and well committed team, each of
whom knew their jobs and carried them out with high levels of skill and
determination.

e According to Mr Hobden, a stay in hospital will never be enjoyable but those who
cared for him made it as comfortable as they possibly could.

Edmund Tabay, Deputy Chief Nurse
27 January 2020



