
The Queen Elizabeth Hospital
Kings Lynn NHS Foundation Trust

Date

01 May - 31 May

Average score this period

1 2 3 4 5 4.67
Reviews this period

1332
This period Last 6 months Questions
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A&E --
(369) 4.62 4.66

Acute Medicine Clinic -- (0) - 4.77

Acute Oncology Service -- (0) - -

Ambulatory Emergency Care --
(122) 4.89 4.84

Arthur Levin DSU -- (0) - 5.00

Audiology Clinic -- (0) - -

Brancaster Antenatal Clinic -- (0) - 4.47

Brancaster Day Assessment
Unit -- (0) - 4.77

Castleacre Antenatal -- (0) - 2.60

Castleacre Ward Postnatal -- (36) 4.69 4.69

Chemotherapy Suite -- (0) - -

Community Midwives
Antenatal -- (23) 4.77 4.79

Community Midwives
Postnatal -- (24) 4.77 4.83

Critical Care -- (7) 4.77 4.84

Delivery Suite -- (39) 4.74 4.72

Denver -- (27) 4.57 4.66

Dermatology Department -- (46) 4.95 4.93

Elm -- (47) 4.70 4.71

Endoscopy Unit -- (36) 4.86 4.90

GUM Clinic -- (0) - -

Gayton -- (23) 4.64 4.59

Haematology Clinic -- (0) - -
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Home Births -- (0) - -

Leverington -- (43) 4.60 4.62

Leverington (Escalation Ward) -- (0) - -

Leverington (SAU) -- (31) 4.55 4.70

MAU --
(123) 4.55 4.61

Macmillan Centre Day Care -- (0) - -

Marham (TIU Day Care Only) -- (1) 5.00 5.00

NCH Antenatal Clinic -- (12) 4.72 4.79

NICU -- (1) 4.45 4.82

Necton -- (19) 4.25 4.34

Neurology Clinic -- (0) - -

Nutrition and Dietetics -- (0) - -

Occupational Health
Physiotherapy -- (2) 4.24 4.90

Oral Surgery -- (0) - -

Orthodontics -- (0) - -

Outreach Team -- (0) - -

Oxborough -- (27) 4.51 4.53

Pain Clinic -- (2) 4.78 4.69

Pentney -- (20) 4.55 4.53

Pharmacy -- (0) - -

Physiotherapy / OT
Outpatients -- (1) 5.00 4.98

Pre-assessment Clinic -- (0) - -

Renal (Kidney) Clinic -- (0) - -

Rheumatology Clinic -- (0) - -

Rudham -- (8) 4.95 4.77

Shouldham -- (28) 4.75 4.80

Stanhoe -- (23) 4.50 4.51

Terrington Short Stay -- (64) 4.65 4.63

Tilney -- (25) 4.53 4.59

Treatment & Investigations
Unit -- (58) 4.93 4.92

Unknown -- (27) 4.54 4.67

Urology Clinic -- (0) - -
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West Raynham -- (18) 4.71 4.72

Reviews by patient's age

0-20 21-30 31-40 41-50 51-60 61-70 71-80 81+

112 148 137 110 133 216 239 155

FemaleMale



Queen Elizabeth Hospital

A&E
Date

01 May - 31 May

Average score this period

1 2 3 4 5

4.62

Reviews this period

369
Response rate

N/A
Scores for all wards (with > 4 reviews)

4.95 4.95 4.93 4.89 4.86 4.77 4.77 4.77 4.75 4.74 4.72 4.71 4.70 4.69 4.65 4.64 4.62 4.60 4.57 4.55 4.55 4.55 4.53 4.51 4.50 4.25

Reviews by score this period

Extremely unlikely Unlikely Neither/Nor Likely Extremely likely Don't know

10 4 16 104 216 19

Reviews by patient's age

0-20 21-30 31-40 41-50 51-60 61-70 71-80 81+

52 28 47 43 49 50 50 24

FemaleMale



Queen Elizabeth Hospital

A&E
Date

01 May - 31 May

Question Average
Score Comparison vs trust Comparison vs last month trend

Dignity 4.77 0.91

Involved 4.66 0.91

Information 4.61 0.90

Cleanliness 4.70 0.87

Staff 4.77 0.88

Addressing fears 4.57 0.78

Privacy 4.78 0.89

Contact Information 4.57 0.94

Involved Discharge 4.61 0.89

-

Dignity

Involved

Information

Cleanliness

Staff

Addressing fears

Privacy

Contact Information

Involved Discharge



4

Dignity 2.5

Involved 0.0

Information 0.0

Cleanliness 1.0

Staff 0.0

Addressing fears 0.0

Privacy 0.5

Contact Information 0.0

Involved Discharge 0.0

1

Dignity 2.5

Involved 0.0

Information 0.0

Cleanliness 4.0

Staff 0.0

Addressing fears 0.0

Privacy 4.0

Contact Information 0.0

Involved Discharge 0.0

1

Dignity 3.0

Involved 1.0

Information 2.0

Cleanliness 3.0

Staff 2.5

Addressing fears 0.0

Privacy 1.5

Contact Information 0.0

Involved Discharge 0.0



3

Dignity

Involved

Information

Cleanliness 3.0

Staff

Addressing fears 0.0

Privacy 0.0

Contact Information

Involved Discharge

1

Dignity 2.5

Involved 2.5

Information 0.0

Cleanliness 4.0

Staff 0.5

Addressing fears 1.5

Privacy

Contact Information 2.0

Involved Discharge 2.5

2

Dignity 3.5

Involved 3.5

Information 2.5

Cleanliness 4.0

Staff 4.0

Addressing fears 0.0

Privacy 3.5

Contact Information 5.0

Involved Discharge 5.0



4

Dignity 3.5

Involved 3.5

Information 3.5

Cleanliness 3.5

Staff 3.5

Addressing fears 3.5

Privacy 3.5

Contact Information 3.5

Involved Discharge 3.5

4

Dignity 4.0

Involved 4.0

Information 4.0

Cleanliness 4.5

Staff 4.5

Addressing fears 2.5

Privacy 4.0

Contact Information 3.5

Involved Discharge 4.0

4

Dignity 4.0

Involved 4.0

Information 4.0

Cleanliness 4.0

Staff 4.5

Addressing fears 4.0

Privacy 4.5

Contact Information 4.5

Involved Discharge 4.5



4

Dignity 4.0

Involved 3.5

Information 4.0

Cleanliness 4.5

Staff 5.0

Addressing fears 4.0

Privacy 5.0

Contact Information 4.0

Involved Discharge 4.5

4

Dignity 5.0

Involved 4.5

Information 4.0

Cleanliness 4.0

Staff 4.0

Addressing fears 4.5

Privacy 4.5

Contact Information 4.0

Involved Discharge 4.5

4

Dignity 5.0

Involved 4.5

Information 4.5

Cleanliness 4.5

Staff 4.5

Addressing fears 4.5

Privacy 5.0

Contact Information 4.5

Involved Discharge 4.5



5

Dignity 4.5

Involved 4.5

Information

Cleanliness 4.5

Staff 4.5

Addressing fears 4.5

Privacy 4.5

Contact Information

Involved Discharge 4.5

5

Dignity 5.0

Involved 4.5

Information 4.5

Cleanliness 4.5

Staff 4.5

Addressing fears 4.5

Privacy 4.5

Contact Information 4.5

Involved Discharge 4.5

4

Dignity 4.5

Involved 5.0

Information 5.0

Cleanliness 4.5

Staff 4.5

Addressing fears 5.0

Privacy 5.0

Contact Information 4.5

Involved Discharge 4.5



-

Dignity

Involved

Information

Cleanliness 4.0

Staff 5.0

Addressing fears

Privacy 5.0

Contact Information

Involved Discharge

4

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 4.5

Staff 5.0

Addressing fears 4.5

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 4.5

Staff 4.5

Addressing fears 4.5

Privacy 5.0

Contact Information 5.0

Involved Discharge 4.5



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 3.5

Involved Discharge

4

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

4

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0



4

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears

Privacy 5.0

Contact Information 5.0

Involved Discharge 4.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 4.5

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information

Involved Discharge

5

Dignity 5.0

Involved

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information

Involved Discharge



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0



1

Dignity 3.0

Involved 3.0

Information 0.0

Cleanliness 0.5

Staff 1.5

Addressing fears 0.5

Privacy 4.0

Contact Information 0.0

Involved Discharge 3.0

3

Dignity 4.0

Involved 4.0

Information 4.0

Cleanliness 4.0

Staff 4.0

Addressing fears 4.0

Privacy 4.0

Contact Information 4.0

Involved Discharge 4.0

-

Dignity 5.0

Involved 4.5

Information 4.5

Cleanliness 4.0

Staff 4.5

Addressing fears 0.0

Privacy 4.5

Contact Information 4.5

Involved Discharge



4

Dignity 4.0

Involved 4.0

Information 4.0

Cleanliness 4.5

Staff 4.5

Addressing fears 4.0

Privacy 5.0

Contact Information 4.5

Involved Discharge 4.5

-

Dignity 4.5

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 4.5

Privacy 5.0

Contact Information 3.5

Involved Discharge 5.0

5

Dignity 4.5

Involved 4.5

Information 4.5

Cleanliness 4.5

Staff 4.5

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0



4

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information

Involved Discharge

4

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

4

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0



4

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

4

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

4

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears

Privacy 5.0

Contact Information 5.0

Involved Discharge

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

2

Dignity 3.0

Involved 2.0

Information 2.0

Cleanliness 3.0

Staff 2.0

Addressing fears 2.0

Privacy 3.0

Contact Information 3.0

Involved Discharge 2.0

Waiting time of 1hr 45 mins when i booked in, went up to 2hrs 45
mins a while after , yet i was waiting for 2 hrs



1

Dignity 2.5

Involved

Information

Cleanliness

Staff

Addressing fears

Privacy

Contact Information

Involved Discharge

3

Dignity 2.0

Involved 1.5

Information 1.5

Cleanliness 0.5

Staff 1.5

Addressing fears 1.0

Privacy 4.0

Contact Information 1.0

Involved Discharge 1.0

3

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 2.5

Privacy

Contact Information 1.5

Involved Discharge 5.0



4

Dignity 4.5

Involved 4.0

Information 4.0

Cleanliness 4.5

Staff 4.5

Addressing fears 4.5

Privacy 4.5

Contact Information

Involved Discharge 4.5

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 0.0

Involved Discharge 5.0

4

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 4.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge



-

Dignity 5.0

Involved 4.5

Information 4.5

Cleanliness 4.5

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

4

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 4.0

Involved Discharge 5.0



5

Dignity 5.0

Involved 4.5

Information

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information

Cleanliness

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information

Involved Discharge

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

3

Dignity 2.5

Involved 0.5

Information 0.5

Cleanliness 3.0

Staff 3.5

Addressing fears 0.5

Privacy 3.5

Contact Information 0.5

Involved Discharge 0.5



4

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0



-

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears

Privacy 5.0

Contact Information

Involved Discharge

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

-

Dignity

Involved

Information

Cleanliness

Staff

Addressing fears

Privacy

Contact Information

Involved Discharge



-

Dignity

Involved

Information

Cleanliness

Staff

Addressing fears

Privacy

Contact Information

Involved Discharge 1.0

3

Dignity

Involved

Information

Cleanliness

Staff

Addressing fears

Privacy

Contact Information

Involved Discharge

3

Dignity

Involved

Information

Cleanliness

Staff

Addressing fears

Privacy

Contact Information

Involved Discharge



3

Dignity

Involved

Information

Cleanliness

Staff

Addressing fears

Privacy

Contact Information

Involved Discharge

-

Dignity 2.5

Involved 2.5

Information 2.5

Cleanliness 1.5

Staff 3.5

Addressing fears 3.0

Privacy 3.5

Contact Information 3.0

Involved Discharge 3.5

4

Dignity 4.0

Involved 3.0

Information 1.0

Cleanliness 4.0

Staff 5.0

Addressing fears 3.0

Privacy 3.5

Contact Information

Involved Discharge



4

Dignity 4.0

Involved 2.5

Information 2.5

Cleanliness 4.5

Staff 4.5

Addressing fears 2.5

Privacy 4.0

Contact Information 2.5

Involved Discharge

4

Dignity 4.0

Involved 4.0

Information 4.0

Cleanliness 4.0

Staff 4.0

Addressing fears 2.5

Privacy 4.0

Contact Information 3.0

Involved Discharge 2.5

4

Dignity

Involved

Information

Cleanliness

Staff

Addressing fears

Privacy

Contact Information

Involved Discharge



4

Dignity 5.0

Involved 4.5

Information 5.0

Cleanliness 3.5

Staff 5.0

Addressing fears

Privacy 2.5

Contact Information 4.5

Involved Discharge 4.5

4

Dignity 4.0

Involved 4.5

Information 4.5

Cleanliness 4.0

Staff 4.5

Addressing fears 4.5

Privacy 4.5

Contact Information 4.5

Involved Discharge 4.5

4

Dignity 5.0

Involved

Information

Cleanliness

Staff

Addressing fears

Privacy

Contact Information

Involved Discharge



4

Dignity 4.5

Involved 4.5

Information 4.5

Cleanliness 4.5

Staff 4.5

Addressing fears 4.5

Privacy 4.5

Contact Information 4.5

Involved Discharge 4.5

4

Dignity 4.0

Involved 4.5

Information 5.0

Cleanliness 4.5

Staff 5.0

Addressing fears 4.0

Privacy 4.5

Contact Information 4.5

Involved Discharge 4.5

4

Dignity 4.5

Involved 5.0

Information 3.5

Cleanliness 5.0

Staff 5.0

Addressing fears 4.0

Privacy 5.0

Contact Information 4.0

Involved Discharge 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 2.0

Staff 5.0

Addressing fears

Privacy

Contact Information

Involved Discharge

5

Dignity 4.5

Involved 4.5

Information 4.5

Cleanliness 4.5

Staff 4.5

Addressing fears 4.5

Privacy 4.5

Contact Information 4.5

Involved Discharge 4.5

5

Dignity 4.0

Involved 4.5

Information 4.5

Cleanliness 4.5

Staff 5.0

Addressing fears 5.0

Privacy 4.5

Contact Information 4.5

Involved Discharge 4.5



4

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 3.5

Privacy 5.0

Contact Information 4.5

Involved Discharge 4.5

4

Dignity 5.0

Involved

Information 4.5

Cleanliness 4.5

Staff 4.5

Addressing fears 4.5

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

4

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 4.5

Staff 5.0

Addressing fears 4.0

Privacy 5.0

Contact Information 5.0

Involved Discharge



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 4.0

Privacy 5.0

Contact Information 4.0

Involved Discharge 4.0

5

Dignity 5.0

Involved 5.0

Information 3.0

Cleanliness 5.0

Staff 5.0

Addressing fears 4.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

4

Dignity 5.0

Involved 4.5

Information 4.5

Cleanliness 5.0

Staff 5.0

Addressing fears 4.5

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0



4

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information

Involved Discharge 4.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 3.0

Privacy 5.0

Contact Information 4.5

Involved Discharge 5.0

4

Dignity 5.0

Involved 5.0

Information

Cleanliness

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0



4

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

-

Dignity 5.0

Involved 5.0

Information 4.5

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 4.5



5

Dignity 5.0

Involved 4.5

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears

Privacy 5.0

Contact Information

Involved Discharge

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information

Involved Discharge 5.0

-

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information

Involved Discharge



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information

Involved Discharge

-

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0



5

Dignity

Involved

Information

Cleanliness

Staff

Addressing fears

Privacy

Contact Information

Involved Discharge

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

3

Dignity 5.0

Involved 0.0

Information 0.0

Cleanliness 0.0

Staff 1.5

Addressing fears 0.0

Privacy 5.0

Contact Information 0.0

Involved Discharge 0.0



-

Dignity 2.5

Involved 2.5

Information 2.5

Cleanliness 2.5

Staff 2.0

Addressing fears

Privacy 2.5

Contact Information 2.0

Involved Discharge 2.5

4

Dignity 5.0

Involved

Information

Cleanliness 3.0

Staff

Addressing fears

Privacy

Contact Information

Involved Discharge

4

Dignity 4.0

Involved 4.5

Information 4.5

Cleanliness 5.0

Staff 4.5

Addressing fears 4.5

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0



5

Dignity 4.5

Involved 4.5

Information 4.5

Cleanliness 4.0

Staff 5.0

Addressing fears 5.0

Privacy 4.5

Contact Information 4.5

Involved Discharge 4.5

4

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 4.5

Contact Information 5.0

Involved Discharge 5.0

4

Dignity 4.5

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0



5

Dignity 5.0

Involved 4.5

Information 4.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information

Involved Discharge

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information

Involved Discharge 5.0

1

Dignity 0.0

Involved 0.0

Information 0.0

Cleanliness 0.0

Staff 0.0

Addressing fears 0.0

Privacy 0.0

Contact Information 0.0

Involved Discharge 0.0



2

Dignity

Involved

Information

Cleanliness

Staff

Addressing fears

Privacy

Contact Information

Involved Discharge

1

Dignity 5.0

Involved

Information

Cleanliness

Staff

Addressing fears

Privacy

Contact Information

Involved Discharge

4

Dignity 3.0

Involved 3.0

Information 2.0

Cleanliness 2.0

Staff 2.5

Addressing fears 2.5

Privacy 2.5

Contact Information 2.5

Involved Discharge 2.5



4

Dignity 3.5

Involved 2.5

Information 2.5

Cleanliness 2.5

Staff 3.0

Addressing fears 2.5

Privacy 2.5

Contact Information 3.0

Involved Discharge 3.0

-

Dignity 3.0

Involved 2.5

Information 3.5

Cleanliness 3.0

Staff 4.0

Addressing fears 4.0

Privacy 3.0

Contact Information 4.5

Involved Discharge 4.0

5

Dignity 4.0

Involved 3.5

Information 3.5

Cleanliness 3.5

Staff 4.0

Addressing fears 2.5

Privacy 3.5

Contact Information 5.0

Involved Discharge 3.0



4

Dignity 3.5

Involved 3.5

Information 3.5

Cleanliness 3.5

Staff 4.5

Addressing fears 4.0

Privacy 4.5

Contact Information

Involved Discharge 4.0

1

Dignity 5.0

Involved 3.5

Information 4.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 2.5

5

Dignity 4.0

Involved 3.5

Information 4.0

Cleanliness 5.0

Staff 4.5

Addressing fears 3.5

Privacy 4.0

Contact Information 4.0

Involved Discharge 3.5



4

Dignity 4.5

Involved 4.0

Information 4.0

Cleanliness 4.0

Staff 4.0

Addressing fears 4.0

Privacy 5.0

Contact Information 4.5

Involved Discharge 3.5

4

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 4.5

Privacy 5.0

Contact Information 2.5

Involved Discharge 3.5

4

Dignity 4.5

Involved 4.0

Information 4.5

Cleanliness 4.5

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0



5

Dignity 5.0

Involved 3.0

Information 5.0

Cleanliness 5.0

Staff

Addressing fears 4.0

Privacy 5.0

Contact Information 5.0

Involved Discharge

5

Dignity 5.0

Involved 4.5

Information 4.5

Cleanliness 5.0

Staff 5.0

Addressing fears 4.5

Privacy 4.5

Contact Information 4.5

Involved Discharge 4.5

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 2.5

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge



5

Dignity 5.0

Involved 5.0

Information 4.0

Cleanliness 4.5

Staff 5.0

Addressing fears 4.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

4

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 4.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 4.5

Involved 4.5

Information 5.0

Cleanliness 4.5

Staff 5.0

Addressing fears 4.5

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0



4

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 4.5

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

4

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

4

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0



4

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

4

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

4

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0



4

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 4.5

Staff 5.0

Addressing fears 4.5

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 4.5

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 4.5

Involved Discharge 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 4.5

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

-

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0



5

Dignity

Involved

Information

Cleanliness

Staff

Addressing fears

Privacy

Contact Information

Involved Discharge

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears

Privacy 5.0

Contact Information

Involved Discharge

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0



5

Dignity 5.0

Involved

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information

Involved Discharge

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 4.0

Involved 3.0

Information 3.5

Cleanliness 5.0

Staff 3.5

Addressing fears

Privacy 4.5

Contact Information 3.5

Involved Discharge 3.5



1

Dignity 3.5

Involved 2.5

Information 1.5

Cleanliness 4.0

Staff 2.5

Addressing fears 0.0

Privacy 1.5

Contact Information 0.0

Involved Discharge 0.0

5

Dignity 3.5

Involved 5.0

Information 0.5

Cleanliness 5.0

Staff

Addressing fears 0.5

Privacy

Contact Information 0.0

Involved Discharge 0.0

3

Dignity 2.5

Involved 3.0

Information 2.5

Cleanliness 2.5

Staff 2.5

Addressing fears 2.5

Privacy 2.5

Contact Information 2.5

Involved Discharge 2.5



3

Dignity 3.5

Involved 2.5

Information 2.5

Cleanliness 2.0

Staff 3.5

Addressing fears 1.5

Privacy 4.5

Contact Information 2.5

Involved Discharge 2.5

3

Dignity 3.5

Involved 1.0

Information 1.0

Cleanliness 4.0

Staff 4.0

Addressing fears

Privacy 4.5

Contact Information

Involved Discharge 2.0

4

Dignity 3.0

Involved 3.0

Information 3.0

Cleanliness 4.5

Staff 3.5

Addressing fears 1.0

Privacy 3.5

Contact Information

Involved Discharge



3

Dignity 3.0

Involved 3.0

Information 1.5

Cleanliness 4.0

Staff 4.0

Addressing fears 4.0

Privacy 4.5

Contact Information 2.5

Involved Discharge 3.0

4

Dignity

Involved

Information

Cleanliness

Staff

Addressing fears

Privacy

Contact Information

Involved Discharge

4

Dignity 4.5

Involved 4.5

Information 3.5

Cleanliness 3.5

Staff 4.5

Addressing fears 4.5

Privacy 4.5
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I felt extremely sorry for the pressure that the staff were put under
by seemingly trivial problems that people turned up with. Several
people were there rather than visit their own doctor!
However, that said, to be given two recall appointments, although
appreciated, I do feel that these could have been dealt with as a
'clinic' rather than as part of the A&E procedure. - thus relieving
some of the pressures on the extremely efficient & kind staff.
Thank you for the care & attention with the treatment given to
me......
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My A & E experience started of well until I saw the doctor ( Marius
Constantin) who I got the impression was quite uncaring and cold.

He did not make any attempt to refer me to anywhere else with
my chest pains ( I.E Rapid Access chest pain clinic - which I was
referred to by Winchester Hospital,Hampshire but have not heard
anything from Queen Elizabeth Hospital since the referral ) and he
just informed me of taking Ibuprofen. He didn't even mention of
checking this referral for me and just advised me on taking a
painkiller.

This I have heard many times at this hospital. Taking medication
doesn't actually get to the root cause of anything.

The staff up until I saw the doctor were lovely , including the
receptionist.

I didn't feel I had enough privacy as when I was in the bay staff
members keep looking in.
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THE TEAMWORK OF AL STAFF WAS TOP NOTCH, NO ONE HID,
VERY CARING AND ATTENTIVE

IMPROVEMENTS:THE DISCHARGE FORMALITIES AND TIME
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Received great care especially from Nurse Practitioner . The only 
negative thing was the long wait between consultations but this 
understandable due to amount of A&E patients.
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i WAITED NEARLY 3 HOURS TO BE SEEN EVEN WITH A POSSSIBLE
STROKE  NO ONE CAME AND THE LOCUM OFFERED ORAMORPH
THEN TOLD ME  TO GO HOME NOTHING MORE  
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Queen Elizabeth Hospital

Acute Medicine Clinic
Date

01 May - 31 May

Average score this period

1 2 3 4 5

-

Reviews this period

0
Response rate

N/A
Scores for all wards (with > 4 reviews)

4.95 4.95 4.93 4.89 4.86 4.77 4.77 4.77 4.75 4.74 4.72 4.71 4.70 4.69 4.65 4.64 4.62 4.60 4.57 4.55 4.55 4.55 4.53 4.51 4.50 4.25

Reviews by score this period

Extremely unlikely Unlikely Neither/Nor Likely Extremely likely Don't know

0 0 0 0 0 0

Reviews by patient's age

0-20 21-30 31-40 41-50 51-60 61-70 71-80 81+

0 0 0 0 0 0 0 0



Queen Elizabeth Hospital

Acute Medicine Clinic
Date

01 May - 31 May

Question Average
Score Comparison vs trust Comparison vs last month trend

Dignity 0.00

Involved 0.00

Information 0.00

Cleanliness 0.00

Staff 0.00

Side Effects 0.00

Treated Doctors 0.00



Queen Elizabeth Hospital

Acute Oncology Service
Date

01 May - 31 May

Average score this period

1 2 3 4 5

-

Reviews this period

0
Response rate

N/A
Scores for all wards (with > 4 reviews)

4.95 4.95 4.93 4.89 4.86 4.77 4.77 4.77 4.75 4.74 4.72 4.71 4.70 4.69 4.65 4.64 4.62 4.60 4.57 4.55 4.55 4.55 4.53 4.51 4.50 4.25

Reviews by score this period

Extremely unlikely Unlikely Neither/Nor Likely Extremely likely Don't know

0 0 0 0 0 0

Reviews by patient's age

0-20 21-30 31-40 41-50 51-60 61-70 71-80 81+

0 0 0 0 0 0 0 0



Queen Elizabeth Hospital

Acute Oncology Service
Date

01 May - 31 May

Question Average
Score Comparison vs trust Comparison vs last month trend

Dignity 0.00

Involved 0.00

Information 0.00

Cleanliness 0.00

Staff 0.00

Access to helpline 0.00

Listened to 0.00

Happy with advice 0.00

Needs met 0.00



Queen Elizabeth Hospital

Ambulatory Emergency Care
Date

01 May - 31 May

Average score this period

1 2 3 4 5

4.89

Reviews this period

122
Response rate

N/A
Scores for all wards (with > 4 reviews)

4.95 4.95 4.93 4.89 4.86 4.77 4.77 4.77 4.75 4.74 4.72 4.71 4.70 4.69 4.65 4.64 4.62 4.60 4.57 4.55 4.55 4.55 4.53 4.51 4.50 4.25

Reviews by score this period

Extremely unlikely Unlikely Neither/Nor Likely Extremely likely Don't know

0 0 3 13 95 11

Reviews by patient's age

0-20 21-30 31-40 41-50 51-60 61-70 71-80 81+

4 8 11 6 11 30 29 17

MaleFemale



Queen Elizabeth Hospital

Ambulatory Emergency Care
Date

01 May - 31 May

Question Average
Score Comparison vs trust Comparison vs last month trend

Dignity 4.97 1.16

Involved 4.93 1.25

Information 4.84 1.19

Cleanliness 4.91 1.13

Staff 4.97 1.14

Addressing fears 4.88 1.16

Privacy 4.93 1.08

Contact Information 4.82 1.25

Involved Discharge 4.93 1.29
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Involved 3.5

Information 2.0

Cleanliness 4.0

Staff 5.0

Addressing fears 5.0

Privacy 3.5

Contact Information 3.0

Involved Discharge 3.5



-

Dignity

Involved 4.5

Information 4.5

Cleanliness 4.5

Staff 4.5

Addressing fears 4.5

Privacy 4.5

Contact Information 4.5

Involved Discharge 4.5

4

Dignity

Involved 5.0

Information

Cleanliness

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 3.5

Involved Discharge

3

Dignity 5.0

Involved 5.0

Information 4.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0



-

Dignity 5.0

Involved

Information

Cleanliness 4.0

Staff 5.0

Addressing fears

Privacy 5.0

Contact Information

Involved Discharge

4

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 4.5

Privacy 5.0

Contact Information 5.0

Involved Discharge 4.5

5

Dignity 5.0

Involved 5.0

Information 4.5

Cleanliness 4.5

Staff 5.0

Addressing fears

Privacy 4.5

Contact Information

Involved Discharge 5.0



-

Dignity 5.0

Involved 5.0

Information

Cleanliness

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 4.5

Involved Discharge 5.0

5

Dignity 5.0

Involved 4.5

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

-

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears

Privacy

Contact Information

Involved Discharge

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information

Involved Discharge



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy

Contact Information 5.0

Involved Discharge 5.0



-

Dignity

Involved 5.0

Information 5.0

Cleanliness

Staff

Addressing fears

Privacy

Contact Information 5.0

Involved Discharge

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0



5

Dignity 4.0

Involved 4.0

Information 4.5

Cleanliness 4.0

Staff 4.5

Addressing fears

Privacy 4.0

Contact Information 4.5

Involved Discharge 4.5

5

Dignity 5.0

Involved 5.0

Information 4.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 0.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 4.5

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0



-

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears

Privacy 5.0

Contact Information

Involved Discharge 5.0

-

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears

Privacy 5.0

Contact Information

Involved Discharge



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness

Staff

Addressing fears

Privacy

Contact Information 5.0

Involved Discharge

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0



-

Dignity 5.0

Involved

Information 3.0

Cleanliness 4.5

Staff 5.0

Addressing fears 4.5

Privacy 5.0

Contact Information 3.5

Involved Discharge 4.5

4

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 3.0

Privacy 5.0

Contact Information

Involved Discharge

4

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information

Involved Discharge



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

-

Dignity

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information

Involved Discharge

5

Dignity

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy

Contact Information 5.0

Involved Discharge 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

Aand E

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 4.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

I received very good care and attention in AEC, Scanning and X
Ray. Our principal problem throughout what was
understandably a very long "stay" was the relentless and
intrusive cacophony of noise from the radio that was on
continuously , when we turned down the volume we were
informed that it was a Clinical Governance policy that the radio
had to be played to assist in the confidentially of patients being
examined behind the screens. this is patently ineffective as a
procedure as if we had wanted we were able to hear several
patients' history - above the noise of the radio! When this was
pointed out it was suggested the radio needed to be on even
louder. Even in Scanning /Breast Clinic there was the wretched
radio playing in the waiting room. it is quite unnecessary as the
majority of patients had reading material or were content to sit
quietly or those very ill ones who were trying to rest.



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Contact Information 5.0

Involved Discharge 5.0

My visit to this dept was amazing I was so impressed i was sent
here by my GP who was very worried and wanted me seen
quickly,i was rather shocked and very nervous and concerned i
was treated so kindly and efficiently by all the staff my sister-in
law was with me and they offered her sandwiches coffee/tea as
well which i thought was lovely i had a ct scan lumbar puncture
blood tests etc  and was admitted to a ward all in one day,i was
informed of what was going on all the time and the assurance i
was being well cared for soon put my mind at rest. I think this is
a super initiative well done QE



Queen Elizabeth Hospital

Arthur Levin DSU
Date

01 May - 31 May

Average score this period

1 2 3 4 5

-

Reviews this period

0
Response rate

N/A
Scores for all wards (with > 4 reviews)

4.95 4.95 4.93 4.89 4.86 4.77 4.77 4.77 4.75 4.74 4.72 4.71 4.70 4.69 4.65 4.64 4.62 4.60 4.57 4.55 4.55 4.55 4.53 4.51 4.50 4.25

Reviews by score this period

Extremely unlikely Unlikely Neither/Nor Likely Extremely likely Don't know

0 0 0 0 0 0

Reviews by patient's age

0-20 21-30 31-40 41-50 51-60 61-70 71-80 81+

0 0 0 0 0 0 0 0



Queen Elizabeth Hospital

Arthur Levin DSU
Date

01 May - 31 May

Question Average
Score Comparison vs trust Comparison vs last month trend

Dignity 0.00

Involved 0.00

Information 0.00

Cleanliness 0.00

Staff 0.00

Contact Information 0.00

Pain Control 0.00



Queen Elizabeth Hospital

Audiology Clinic
Date

01 May - 31 May

Average score this period

1 2 3 4 5

-

Reviews this period

0
Response rate

N/A
Scores for all wards (with > 4 reviews)

4.95 4.95 4.93 4.89 4.86 4.77 4.77 4.77 4.75 4.74 4.72 4.71 4.70 4.69 4.65 4.64 4.62 4.60 4.57 4.55 4.55 4.55 4.53 4.51 4.50 4.25

Reviews by score this period

Extremely unlikely Unlikely Neither/Nor Likely Extremely likely Don't know

0 0 0 0 0 0

Reviews by patient's age

0-20 21-30 31-40 41-50 51-60 61-70 71-80 81+

0 0 0 0 0 0 0 0



Queen Elizabeth Hospital

Audiology Clinic
Date

01 May - 31 May

Question Average
Score Comparison vs trust Comparison vs last month trend

Dignity 0.00

Involved 0.00

Information 0.00

Cleanliness 0.00

Staff 0.00

Audiology Clinic 0.00



Queen Elizabeth Hospital

Brancaster Antenatal Clinic
Date

01 May - 31 May

Average score this period

1 2 3 4 5

-

Reviews this period

0
Response rate

N/A
Scores for all wards (with > 4 reviews)

4.95 4.95 4.93 4.89 4.86 4.77 4.77 4.77 4.75 4.74 4.72 4.71 4.70 4.69 4.65 4.64 4.62 4.60 4.57 4.55 4.55 4.55 4.53 4.51 4.50 4.25

Reviews by score this period

Extremely unlikely Unlikely Neither/Nor Likely Extremely likely Don't know

0 0 0 0 0 0

Reviews by patient's age

0-20 21-30 31-40 41-50 51-60 61-70 71-80 81+

0 0 0 0 0 0 0 0



Queen Elizabeth Hospital

Brancaster Antenatal Clinic
Date

01 May - 31 May

Question Average
Score Comparison vs trust Comparison vs last month trend

Dignity 0.00

Involved 0.00

Information 0.00

Staff 0.00



Queen Elizabeth Hospital

Brancaster Day Assessment Unit
Date

01 May - 31 May

Average score this period

1 2 3 4 5

-

Reviews this period

0
Response rate

N/A
Scores for all wards (with > 4 reviews)

4.95 4.95 4.93 4.89 4.86 4.77 4.77 4.77 4.75 4.74 4.72 4.71 4.70 4.69 4.65 4.64 4.62 4.60 4.57 4.55 4.55 4.55 4.53 4.51 4.50 4.25

Reviews by score this period

Extremely unlikely Unlikely Neither/Nor Likely Extremely likely Don't know

0 0 0 0 0 0

Reviews by patient's age

0-20 21-30 31-40 41-50 51-60 61-70 71-80 81+

0 0 0 0 0 0 0 0



Queen Elizabeth Hospital

Brancaster Day Assessment Unit
Date

01 May - 31 May

Question Average
Score Comparison vs trust Comparison vs last month trend

Dignity 0.00

Involved 0.00

Information 0.00

Staff 0.00



Queen Elizabeth Hospital

Castleacre Antenatal
Date

01 May - 31 May

Average score this period

1 2 3 4 5

-

Reviews this period

0
Response rate

N/A
Scores for all wards (with > 4 reviews)

4.95 4.95 4.93 4.89 4.86 4.77 4.77 4.77 4.75 4.74 4.72 4.71 4.70 4.69 4.65 4.64 4.62 4.60 4.57 4.55 4.55 4.55 4.53 4.51 4.50 4.25

Reviews by score this period

Extremely unlikely Unlikely Neither/Nor Likely Extremely likely Don't know

0 0 0 0 0 0

Reviews by patient's age

0-20 21-30 31-40 41-50 51-60 61-70 71-80 81+

0 0 0 0 0 0 0 0



Queen Elizabeth Hospital

Castleacre Antenatal
Date

01 May - 31 May

Question Average
Score Comparison vs trust Comparison vs last month trend

Dignity 0.00

Involved 0.00

Information 0.00

Staff 0.00



Queen Elizabeth Hospital

Castleacre Ward Postnatal
Date

01 May - 31 May

Average score this period

1 2 3 4 5

4.69

Reviews this period

36
Response rate

N/A
Scores for all wards (with > 4 reviews)

4.95 4.95 4.93 4.89 4.86 4.77 4.77 4.77 4.75 4.74 4.72 4.71 4.70 4.69 4.65 4.64 4.62 4.60 4.57 4.55 4.55 4.55 4.53 4.51 4.50 4.25

Reviews by score this period

Extremely unlikely Unlikely Neither/Nor Likely Extremely likely Don't know

0 0 0 12 22 2

Reviews by patient's age

0-20 21-30 31-40 41-50 51-60 61-70 71-80 81+

4 22 7 1 0 0 1 0



Queen Elizabeth Hospital

Castleacre Ward Postnatal
Date

01 May - 31 May

Question Average
Score Comparison vs trust Comparison vs last month trend

Dignity 4.78 0.93

Involved 4.71 0.98

Information 4.64 0.93

Cleanliness 4.78 0.97

Staff 4.76 0.88

4

Dignity

Involved

Information

Cleanliness

Staff

4

Dignity 3.5

Involved 3.5

Information 3.5

Cleanliness 5.0

Staff 3.5



4

Dignity 4.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

4

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

5

Dignity 5.0

Involved 5.0

Information

Cleanliness 5.0

Staff 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

4

Dignity 4.0

Involved 4.5

Information 4.5

Cleanliness 3.5

Staff 3.5



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

5

Dignity 5.0

Involved 3.5

Information 3.5

Cleanliness 5.0

Staff 5.0

4

Dignity 5.0

Involved 5.0

Information 4.0

Cleanliness 5.0

Staff 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

-

Dignity 4.0

Involved 3.0

Information 3.0

Cleanliness 4.0

Staff 4.0

4

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

4

Dignity 4.0

Involved 4.0

Information 4.0

Cleanliness 4.0

Staff 5.0



4

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff

5

Dignity 5.0

Involved 4.5

Information 4.0

Cleanliness 5.0

Staff 5.0

4

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0



4

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

5

Dignity 5.0

Involved 4.5

Information 4.5

Cleanliness 5.0

Staff 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

-

Dignity 2.5

Involved 1.0

Information 0.0

Cleanliness 0.0

Staff 0.0



4

Dignity 3.5

Involved 4.0

Information 3.5

Cleanliness 4.0

Staff 4.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0



Queen Elizabeth Hospital

Chemotherapy Suite
Date

01 May - 31 May

Average score this period

1 2 3 4 5

-

Reviews this period

0
Response rate

N/A
Scores for all wards (with > 4 reviews)

4.95 4.95 4.93 4.89 4.86 4.77 4.77 4.77 4.75 4.74 4.72 4.71 4.70 4.69 4.65 4.64 4.62 4.60 4.57 4.55 4.55 4.55 4.53 4.51 4.50 4.25

Reviews by score this period

Extremely unlikely Unlikely Neither/Nor Likely Extremely likely Don't know

0 0 0 0 0 0

Reviews by patient's age

0-20 21-30 31-40 41-50 51-60 61-70 71-80 81+

0 0 0 0 0 0 0 0



Queen Elizabeth Hospital

Chemotherapy Suite
Date

01 May - 31 May

Question Average
Score Comparison vs trust Comparison vs last month trend

Dignity 0.00

Involved 0.00

Information 0.00

Cleanliness 0.00

Staff 0.00

Satisfied with
infomation 0.00

Holistic Needs met 0.00

Depth of written
information 0.00

Key worker 0.00



Queen Elizabeth Hospital

Critical Care
Date

01 May - 31 May

Average score this period

1 2 3 4 5

4.77

Reviews this period

7
Response rate

N/A
Scores for all wards (with > 4 reviews)

4.95 4.95 4.93 4.89 4.86 4.77 4.77 4.77 4.75 4.74 4.72 4.71 4.70 4.69 4.65 4.64 4.62 4.60 4.57 4.55 4.55 4.55 4.53 4.51 4.50 4.25

Reviews by score this period

Extremely unlikely Unlikely Neither/Nor Likely Extremely likely Don't know

0 0 0 0 7 0

Reviews by patient's age

0-20 21-30 31-40 41-50 51-60 61-70 71-80 81+

1 0 0 0 1 3 2 0

Female

Male



Queen Elizabeth Hospital

Critical Care
Date

01 May - 31 May

Question Average
Score Comparison vs trust Comparison vs last month trend

Dignity 4.94 1.13

Involved 4.83 1.12

Information 4.89 1.24

Cleanliness 4.94 1.17

Staff 4.94 1.10

Contact Information 3.93 0.14

Involved Discharge 4.53 0.79

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 2.5

Involved Discharge 2.5

5

Dignity 5.0

Involved 5.0

Information 4.5

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 0.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 4.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 4.0



5

Dignity 4.5

Involved 4.5

Information 4.5

Cleanliness 4.5

Staff 4.5

Contact Information 4.5

Involved Discharge

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0



Queen Elizabeth Hospital

Delivery Suite
Date

01 May - 31 May

Average score this period

1 2 3 4 5

4.74

Reviews this period

39
Response rate

N/A
Scores for all wards (with > 4 reviews)

4.95 4.95 4.93 4.89 4.86 4.77 4.77 4.77 4.75 4.74 4.72 4.71 4.70 4.69 4.65 4.64 4.62 4.60 4.57 4.55 4.55 4.55 4.53 4.51 4.50 4.25

Reviews by score this period

Extremely unlikely Unlikely Neither/Nor Likely Extremely likely Don't know

0 0 0 11 25 3

Reviews by patient's age

0-20 21-30 31-40 41-50 51-60 61-70 71-80 81+

6 19 8 2 0 0 0 1 Female



Queen Elizabeth Hospital

Delivery Suite
Date

01 May - 31 May

Question Average
Score Comparison vs trust Comparison vs last month trend

Dignity 4.88 1.05

Involved 4.67 0.93

Information 4.59 0.87

Cleanliness 4.86 1.07

Staff 4.84 0.97

4

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0



4

Dignity

Involved

Information

Cleanliness

Staff

4

Dignity 4.5

Involved 4.0

Information 4.0

Cleanliness 3.5

Staff 3.5

5

Dignity 5.0

Involved 4.0

Information 4.5

Cleanliness 5.0

Staff 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

-

Dignity 4.5

Involved 3.0

Information 3.5

Cleanliness 4.5

Staff 4.5

5

Dignity 5.0

Involved 4.5

Information 3.0

Cleanliness 4.5

Staff 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

4

Dignity 5.0

Involved 4.0

Information 4.5

Cleanliness 5.0

Staff 5.0

4

Dignity 5.0

Involved 4.5

Information 5.0

Cleanliness 5.0

Staff 4.5



5

Dignity 5.0

Involved 4.0

Information 4.5

Cleanliness 5.0

Staff 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

-

Dignity 5.0

Involved 1.5

Information 1.0

Cleanliness 5.0

Staff 5.0

5

Dignity 4.5

Involved 4.5

Information 4.0

Cleanliness 4.5

Staff 4.5



5

Dignity 5.0

Involved 5.0

Information 3.5

Cleanliness 5.0

Staff 4.0

4

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

4

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0



5

Dignity 5.0

Involved 4.5

Information 5.0

Cleanliness 5.0

Staff 5.0

-

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0



4

Dignity 4.5

Involved 4.5

Information 4.5

Cleanliness 4.0

Staff 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

5
Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

The midwifes that delivered my baby boy were amazing. They
helped keep me calm and supported me throughout my labour. I
felt safe and at ease in there hands. I also had a pph straight after
delivery and the way it was dealt with was exceptional it was dealt
with quickly and professionally and I felt I knew what was going
on at all times. I cannot reccomend the staff on the delivery suite
enough. I will always remember my delivery with fondness and
cannot fault my care.



4

Dignity 3.5

Involved 4.0

Information 4.0

Cleanliness 4.0

Staff 3.5

4

Dignity 4.0

Involved 4.0

Information 2.5

Cleanliness 4.0

Staff 4.5

4

Dignity 4.0

Involved 4.0

Information 4.0

Cleanliness 4.5

Staff 4.0



5

Dignity 5.0

Involved 4.5

Information 4.0

Cleanliness 5.0

Staff 4.5

5

Dignity 5.0

Involved 5.0

Information 4.0

Cleanliness 5.0

Staff 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0



Queen Elizabeth Hospital

Denver
Date

01 May - 31 May

Average score this period

1 2 3 4 5

4.57

Reviews this period

27
Response rate

N/A
Scores for all wards (with > 4 reviews)

4.95 4.95 4.93 4.89 4.86 4.77 4.77 4.77 4.75 4.74 4.72 4.71 4.70 4.69 4.65 4.64 4.62 4.60 4.57 4.55 4.55 4.55 4.53 4.51 4.50 4.25

Reviews by score this period

Extremely unlikely Unlikely Neither/Nor Likely Extremely likely Don't know

0 0 0 8 17 2

Reviews by patient's age

0-20 21-30 31-40 41-50 51-60 61-70 71-80 81+

1 2 5 2 7 1 4 3

FemaleMale



Queen Elizabeth Hospital

Denver
Date

01 May - 31 May

Question Average
Score Comparison vs trust Comparison vs last month trend

Dignity 4.74 0.87

Involved 4.63 0.88

Information 4.50 0.76

Cleanliness 4.76 0.94

Staff 4.84 0.97

Contact Information 3.95 0.16

Involved Discharge 4.49 0.74

5

Dignity 3.5

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 3.5

Contact Information 0.0

Involved Discharge 3.0

-

Dignity 4.5

Involved

Information

Cleanliness

Staff

Contact Information 5.0

Involved Discharge 4.5



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 4.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved

Information

Cleanliness 5.0

Staff 5.0

Contact Information

Involved Discharge



5

Dignity 5.0

Involved 5.0

Information 4.0

Cleanliness 5.0

Staff 5.0

Contact Information 0.0

Involved Discharge 3.5

5

Dignity 5.0

Involved 4.0

Information 2.5

Cleanliness 4.0

Staff 5.0

Contact Information 5.0

Involved Discharge 3.5

5

Dignity 5.0

Involved 5.0

Information 4.0

Cleanliness 5.0

Staff 5.0

Contact Information 4.0

Involved Discharge 4.0



5

Dignity 5.0

Involved 3.5

Information

Cleanliness 4.5

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

4

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 4.0



-

Dignity 2.5

Involved 2.5

Information 1.5

Cleanliness 3.5

Staff 4.0

Contact Information 1.0

Involved Discharge 2.5

4

Dignity 3.0

Involved 3.0

Information 2.5

Cleanliness 4.0

Staff 3.0

Contact Information 0.0

Involved Discharge 3.0

4

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 0.0

Involved Discharge 5.0



4

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 4.5

Involved Discharge 5.0

4

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 4.5

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

4

Dignity 4.0

Involved 3.5

Information 2.5

Cleanliness 3.5

Staff 4.5

Contact Information

Involved Discharge 3.0

5

Dignity 5.0

Involved 4.5

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information

Involved Discharge 4.0



4

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 4.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0



5

Dignity 4.0

Involved 3.5

Information 4.5

Cleanliness 5.0

Staff 5.0

Contact Information 2.5

Involved Discharge 4.0

5

Dignity 5.0

Involved 4.5

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

4

Dignity

Involved

Information

Cleanliness

Staff

Contact Information

Involved Discharge



5

Dignity 5.0

Involved 5.0

Information 4.0

Cleanliness 4.5

Staff 5.0

Contact Information

Involved Discharge 5.0



Queen Elizabeth Hospital

Dermatology Department
Date

01 May - 31 May

Average score this period

1 2 3 4 5

4.95

Reviews this period

46
Response rate

N/A
Scores for all wards (with > 4 reviews)

4.95 4.95 4.93 4.89 4.86 4.77 4.77 4.77 4.75 4.74 4.72 4.71 4.70 4.69 4.65 4.64 4.62 4.60 4.57 4.55 4.55 4.55 4.53 4.51 4.50 4.25

Reviews by score this period

Extremely unlikely Unlikely Neither/Nor Likely Extremely likely Don't know

0 0 0 4 40 2

Reviews by patient's age

0-20 21-30 31-40 41-50 51-60 61-70 71-80 81+

0 3 2 2 3 13 13 5

MaleFemale



Queen Elizabeth Hospital

Dermatology Department
Date

01 May - 31 May

Question Average
Score Comparison vs trust Comparison vs last month trend

Dignity 4.98 1.18

Involved 4.92 1.23

Information 4.95 1.32

Cleanliness 4.95 1.17

Staff 4.98 1.15

4

Dignity 5.0

Involved 4.5

Information 4.5

Cleanliness 4.0

Staff 4.0

-

Dignity 5.0

Involved 4.0

Information 4.5

Cleanliness 5.0

Staff 5.0



5

Dignity 5.0

Involved 4.5

Information 4.5

Cleanliness 5.0

Staff 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 4.5

Staff 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

5

Dignity

Involved

Information 5.0

Cleanliness 5.0

Staff 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

4

Dignity 5.0

Involved 4.5

Information 5.0

Cleanliness 5.0

Staff 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

5

Dignity 4.0

Involved 3.0

Information 4.5

Cleanliness 4.5

Staff 5.0



4

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

-

Dignity 5.0

Involved 5.0

Information 4.0

Cleanliness 4.0

Staff 5.0

4

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

5

Dignity 5.0

Involved

Information 5.0

Cleanliness 5.0

Staff 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

5

Dignity

Involved

Information

Cleanliness

Staff 5.0



Queen Elizabeth Hospital

Elm
Date

01 May - 31 May

Average score this period

1 2 3 4 5

4.70

Reviews this period

47
Response rate

N/A
Scores for all wards (with > 4 reviews)

4.95 4.95 4.93 4.89 4.86 4.77 4.77 4.77 4.75 4.74 4.72 4.71 4.70 4.69 4.65 4.64 4.62 4.60 4.57 4.55 4.55 4.55 4.53 4.51 4.50 4.25

Reviews by score this period

Extremely unlikely Unlikely Neither/Nor Likely Extremely likely Don't know

0 0 2 6 35 4

Reviews by patient's age

0-20 21-30 31-40 41-50 51-60 61-70 71-80 81+

1 4 5 8 3 6 13 3

Female
Male



Queen Elizabeth Hospital

Elm
Date

01 May - 31 May

Question Average
Score Comparison vs trust Comparison vs last month trend

Dignity 4.84 1.00

Involved 4.63 0.88

Information 4.57 0.84

Cleanliness 4.76 0.94

Staff 4.90 1.04

Contact Information 4.49 0.84

Involved Discharge 4.65 0.94

5

Dignity 5.0

Involved 5.0

Information 4.5

Cleanliness 4.0

Staff 4.5

Contact Information 0.0

Involved Discharge 4.5

5

Dignity 5.0

Involved 4.5

Information 3.5

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0



4

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0



5

Dignity 5.0

Involved 3.0

Information 4.0

Cleanliness 4.5

Staff 4.5

Contact Information 4.5

Involved Discharge 4.5

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 3.5

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0



4

Dignity 3.0

Involved 2.5

Information 2.5

Cleanliness 4.0

Staff 3.5

Contact Information

Involved Discharge

4

Dignity 4.0

Involved 4.0

Information 4.0

Cleanliness 4.0

Staff 4.0

Contact Information 4.0

Involved Discharge 4.0

-

Dignity 5.0

Involved 2.5

Information 4.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 2.5



-

Dignity 4.0

Involved 3.5

Information 4.0

Cleanliness 5.0

Staff 4.5

Contact Information 4.5

Involved Discharge 4.0

4

Dignity 5.0

Involved 5.0

Information 4.0

Cleanliness 4.5

Staff 5.0

Contact Information 5.0

Involved Discharge 3.5

4

Dignity 4.5

Involved 5.0

Information 4.5

Cleanliness 4.5

Staff 5.0

Contact Information 3.5

Involved Discharge 5.0



-

Dignity 5.0

Involved 5.0

Information 4.5

Cleanliness 4.5

Staff 5.0

Contact Information 4.5

Involved Discharge 4.5

5

Dignity 5.0

Involved 4.5

Information 4.5

Cleanliness 5.0

Staff 5.0

Contact Information

Involved Discharge

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 4.5

Involved 5.0

Information 4.5

Cleanliness 4.5

Staff 4.5

Contact Information 4.5

Involved Discharge 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 4.5

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

3

Dignity 5.0

Involved 1.5

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 0.0

Involved Discharge 0.0

-

Dignity 4.0

Involved 4.0

Information 2.0

Cleanliness 2.5

Staff 4.0

Contact Information 3.5

Involved Discharge 4.0



5

Dignity 5.0

Involved 3.5

Information 3.0

Cleanliness 4.5

Staff 5.0

Contact Information 3.0

Involved Discharge

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information

Involved Discharge



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

3

Dignity 1.5

Involved 0.5

Information 0.0

Cleanliness 2.0

Staff 4.5

Contact Information 0.5

Involved Discharge 0.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 0.0

Involved Discharge 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 4.5

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 4.5

Information 1.5

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0



4

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 4.5

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0



Queen Elizabeth Hospital

Endoscopy Unit
Date

01 May - 31 May

Average score this period

1 2 3 4 5

4.86

Reviews this period

36
Response rate

N/A
Scores for all wards (with > 4 reviews)

4.95 4.95 4.93 4.89 4.86 4.77 4.77 4.77 4.75 4.74 4.72 4.71 4.70 4.69 4.65 4.64 4.62 4.60 4.57 4.55 4.55 4.55 4.53 4.51 4.50 4.25

Reviews by score this period

Extremely unlikely Unlikely Neither/Nor Likely Extremely likely Don't know

0 0 0 5 30 1

Reviews by patient's age

0-20 21-30 31-40 41-50 51-60 61-70 71-80 81+

0 2 4 3 6 7 10 3

Female
Male



Queen Elizabeth Hospital

Endoscopy Unit
Date

01 May - 31 May

Question Average
Score Comparison vs trust Comparison vs last month trend

Dignity 4.87 1.03

Involved 4.89 1.20

Information 4.88 1.24

Cleanliness 4.84 1.04

Staff 4.89 1.03

Addressing fears 4.82 1.09

Privacy 4.99 1.16

Pain Control 4.96 1.08

4

Dignity 4.5

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 4.5

Privacy 5.0

Pain Control 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Pain Control 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Pain Control 5.0

4

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 3.5

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Pain Control 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Pain Control 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Pain Control 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Pain Control 5.0

5

Dignity 0.5

Involved 0.5

Information 0.5

Cleanliness 0.5

Staff 0.5

Addressing fears

Privacy

Pain Control



4

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 4.5

Staff 5.0

Addressing fears 4.5

Privacy 5.0

Pain Control 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 4.5

Privacy 5.0

Pain Control 4.5

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Pain Control 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Pain Control 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Pain Control 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 3.5

Privacy 5.0

Pain Control 4.5



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Pain Control 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Pain Control 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Pain Control 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Pain Control 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Pain Control 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Pain Control 5.0



4

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Pain Control 5.0

5

Dignity 5.0

Involved 5.0

Information

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Pain Control 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Pain Control 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears

Privacy 5.0

Pain Control 5.0

5

Dignity 5.0

Involved 5.0

Information

Cleanliness

Staff

Addressing fears 2.5

Privacy

Pain Control

4

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Pain Control 5.0



5

Dignity 4.5

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Pain Control

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Pain Control 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Pain Control 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Pain Control 5.0

5

Dignity 4.5

Involved 4.5

Information 4.5

Cleanliness 4.5

Staff 4.5

Addressing fears 4.5

Privacy 4.5

Pain Control 4.5

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 4.0

Privacy 5.0

Pain Control 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 4.5

Privacy 5.0

Pain Control 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Pain Control 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Pain Control 5.0



-

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Privacy 5.0

Pain Control 5.0



Queen Elizabeth Hospital

Gayton
Date

01 May - 31 May

Average score this period

1 2 3 4 5

4.64

Reviews this period

23
Response rate

N/A
Scores for all wards (with > 4 reviews)

4.95 4.95 4.93 4.89 4.86 4.77 4.77 4.77 4.75 4.74 4.72 4.71 4.70 4.69 4.65 4.64 4.62 4.60 4.57 4.55 4.55 4.55 4.53 4.51 4.50 4.25

Reviews by score this period

Extremely unlikely Unlikely Neither/Nor Likely Extremely likely Don't know

0 1 0 4 17 1

Reviews by patient's age

0-20 21-30 31-40 41-50 51-60 61-70 71-80 81+

1 1 3 5 2 3 2 3

Female

Male



Queen Elizabeth Hospital

Gayton
Date

01 May - 31 May

Question Average
Score Comparison vs trust Comparison vs last month trend

Dignity 4.77 0.92

Involved 4.67 0.92

Information 4.63 0.93

Cleanliness 4.82 1.01

Staff 4.78 0.90

Contact Information 4.16 0.43

Involved Discharge 4.60 0.88

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0



4

Dignity 5.0

Involved 4.5

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 0.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 4.0

Involved Discharge 4.0

5

Dignity 5.0

Involved 5.0

Information 4.5

Cleanliness 5.0

Staff

Contact Information 5.0

Involved Discharge 4.5



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0



-

Dignity 4.5

Involved 4.5

Information 4.0

Cleanliness 4.0

Staff 4.5

Contact Information 0.0

Involved Discharge 3.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 0.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

2

Dignity 1.0

Involved 0.5

Information 0.0

Cleanliness 2.5

Staff 0.5

Contact Information 0.0

Involved Discharge 0.5

4

Dignity 5.0

Involved 3.0

Information 3.0

Cleanliness 5.0

Staff 5.0

Contact Information 4.5

Involved Discharge 3.5



4

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0



4

Dignity 4.0

Involved 4.0

Information 4.0

Cleanliness 3.5

Staff 4.5

Contact Information

Involved Discharge 4.0

5

Dignity 4.0

Involved 4.0

Information 4.0

Cleanliness 5.0

Staff 4.5

Contact Information 4.5

Involved Discharge 4.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 4.0

Involved Discharge 5.0



Queen Elizabeth Hospital

GUM Clinic
Date

01 May - 31 May

Average score this period

1 2 3 4 5

-

Reviews this period

0
Response rate

N/A
Scores for all wards (with > 4 reviews)

4.95 4.95 4.93 4.89 4.86 4.77 4.77 4.77 4.75 4.74 4.72 4.71 4.70 4.69 4.65 4.64 4.62 4.60 4.57 4.55 4.55 4.55 4.53 4.51 4.50 4.25

Reviews by score this period

Extremely unlikely Unlikely Neither/Nor Likely Extremely likely Don't know

0 0 0 0 0 0

Reviews by patient's age

0-20 21-30 31-40 41-50 51-60 61-70 71-80 81+

0 0 0 0 0 0 0 0



Queen Elizabeth Hospital

GUM Clinic
Date

01 May - 31 May

Question Average
Score Comparison vs trust Comparison vs last month trend

Dignity 0.00

Involved 0.00

Information 0.00

Cleanliness 0.00

Staff 0.00

GUM - Accessible 0.00

GUM - privacy 0.00

Queries answered 0.00

GUM - Listened 0.00



Queen Elizabeth Hospital

Haematology Clinic
Date

01 May - 31 May

Average score this period

1 2 3 4 5

-

Reviews this period

0
Response rate

N/A
Scores for all wards (with > 4 reviews)

4.95 4.95 4.93 4.89 4.86 4.77 4.77 4.77 4.75 4.74 4.72 4.71 4.70 4.69 4.65 4.64 4.62 4.60 4.57 4.55 4.55 4.55 4.53 4.51 4.50 4.25

Reviews by score this period

Extremely unlikely Unlikely Neither/Nor Likely Extremely likely Don't know

0 0 0 0 0 0

Reviews by patient's age

0-20 21-30 31-40 41-50 51-60 61-70 71-80 81+

0 0 0 0 0 0 0 0



Queen Elizabeth Hospital

Haematology Clinic
Date

01 May - 31 May

Question Average
Score Comparison vs trust Comparison vs last month trend

Dignity 0.00

Involved 0.00

Information 0.00

Cleanliness 0.00

Staff 0.00

Discuss concerns 0.00

Explanation of condition 0.00

Involved Conversation 0.00

Understand condition 0.00



Queen Elizabeth Hospital

Leverington
Date

01 May - 31 May

Average score this period

1 2 3 4 5

4.60

Reviews this period

43
Response rate

N/A
Scores for all wards (with > 4 reviews)

4.95 4.95 4.93 4.89 4.86 4.77 4.77 4.77 4.75 4.74 4.72 4.71 4.70 4.69 4.65 4.64 4.62 4.60 4.57 4.55 4.55 4.55 4.53 4.51 4.50 4.25

Reviews by score this period

Extremely unlikely Unlikely Neither/Nor Likely Extremely likely Don't know

1 0 0 12 27 3

Reviews by patient's age

0-20 21-30 31-40 41-50 51-60 61-70 71-80 81+

3 2 6 8 6 5 8 2
Female

Male



Queen Elizabeth Hospital

Leverington
Date

01 May - 31 May

Question Average
Score Comparison vs trust Comparison vs last month trend

Dignity 4.78 0.92

Involved 4.52 0.74

Information 4.31 0.52

Cleanliness 4.74 0.92

Staff 4.82 0.94

Contact Information 4.59 0.96

Involved Discharge 4.64 0.92

4

Dignity

Involved

Information

Cleanliness

Staff

Contact Information

Involved Discharge

4

Dignity 4.5

Involved 4.5

Information 3.0

Cleanliness 4.0

Staff 5.0

Contact Information

Involved Discharge



4

Dignity 2.5

Involved 5.0

Information 4.0

Cleanliness 5.0

Staff 5.0

Contact Information 3.5

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 3.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information

Involved Discharge



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

4

Dignity 4.0

Involved 2.5

Information 3.0

Cleanliness 4.5

Staff 4.5

Contact Information 4.0

Involved Discharge 3.5



-

Dignity 4.5

Involved 4.5

Information 4.0

Cleanliness 4.5

Staff 4.5

Contact Information 4.5

Involved Discharge 4.5

5

Dignity 5.0

Involved 5.0

Information 4.0

Cleanliness 4.0

Staff 5.0

Contact Information 4.0

Involved Discharge 4.5

5

Dignity 4.5

Involved 4.5

Information 4.5

Cleanliness 3.5

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0



5

Dignity 5.0

Involved 5.0

Information 4.5

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information

Involved Discharge 5.0



1

Dignity 2.0

Involved 0.0

Information 0.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 0.0

5

Dignity 5.0

Involved 3.0

Information 2.5

Cleanliness 5.0

Staff 4.0

Contact Information 2.5

Involved Discharge 2.5

4

Dignity 5.0

Involved 4.0

Information 3.5

Cleanliness 4.5

Staff 4.5

Contact Information

Involved Discharge



4

Dignity 5.0

Involved 3.5

Information 2.5

Cleanliness 5.0

Staff 5.0

Contact Information

Involved Discharge 5.0

5

Dignity 5.0

Involved 4.5

Information 4.5

Cleanliness 5.0

Staff 4.5

Contact Information 4.5

Involved Discharge 4.5

4

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information

Involved Discharge



5

Dignity 5.0

Involved 4.0

Information 2.5

Cleanliness 5.0

Staff 5.0

Contact Information 2.0

Involved Discharge 4.5

-

Dignity 4.5

Involved 4.5

Information 4.0

Cleanliness 4.5

Staff 4.0

Contact Information

Involved Discharge

5

Dignity 4.5

Involved 3.5

Information 3.0

Cleanliness 5.0

Staff 5.0

Contact Information

Involved Discharge



4

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information

Involved Discharge

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 4.5

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 4.5

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

4

Dignity 3.5

Involved 2.5

Information 1.5

Cleanliness 3.0

Staff 4.0

Contact Information 3.0

Involved Discharge 2.5



-

Dignity 4.0

Involved 2.5

Information

Cleanliness 4.0

Staff 3.0

Contact Information

Involved Discharge

4

Dignity 5.0

Involved 5.0

Information 3.5

Cleanliness 5.0

Staff 2.5

Contact Information 2.5

Involved Discharge 5.0

4

Dignity 5.0

Involved

Information 2.5

Cleanliness 3.5

Staff 5.0

Contact Information

Involved Discharge 5.0



4

Dignity 5.0

Involved 3.5

Information 3.5

Cleanliness 4.5

Staff 5.0

Contact Information 4.5

Involved Discharge 4.5

5

Dignity 5.0

Involved 4.0

Information 4.0

Cleanliness 5.0

Staff 5.0

Contact Information 4.0

Involved Discharge 3.5

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0



Queen Elizabeth Hospital

Leverington (Escalation Ward)
Date

01 May - 31 May

Average score this period

1 2 3 4 5

-

Reviews this period

0
Response rate

N/A
Scores for all wards (with > 4 reviews)

4.95 4.95 4.93 4.89 4.86 4.77 4.77 4.77 4.75 4.74 4.72 4.71 4.70 4.69 4.65 4.64 4.62 4.60 4.57 4.55 4.55 4.55 4.53 4.51 4.50 4.25

Reviews by score this period

Extremely unlikely Unlikely Neither/Nor Likely Extremely likely Don't know

0 0 0 0 0 0

Reviews by patient's age

0-20 21-30 31-40 41-50 51-60 61-70 71-80 81+

0 0 0 0 0 0 0 0



Queen Elizabeth Hospital

Leverington (Escalation Ward)
Date

01 May - 31 May

Question Average
Score Comparison vs trust Comparison vs last month trend

Dignity 0.00

Involved 0.00

Information 0.00

Cleanliness 0.00

Staff 0.00

Contact Information 0.00

Involved Discharge 0.00



Queen Elizabeth Hospital

Leverington (SAU)
Date

01 May - 31 May

Average score this period

1 2 3 4 5

4.55

Reviews this period

31
Response rate

N/A
Scores for all wards (with > 4 reviews)

4.95 4.95 4.93 4.89 4.86 4.77 4.77 4.77 4.75 4.74 4.72 4.71 4.70 4.69 4.65 4.64 4.62 4.60 4.57 4.55 4.55 4.55 4.53 4.51 4.50 4.25

Reviews by score this period

Extremely unlikely Unlikely Neither/Nor Likely Extremely likely Don't know

1 0 1 7 22 0

Reviews by patient's age

0-20 21-30 31-40 41-50 51-60 61-70 71-80 81+

6 1 4 4 2 7 3 2
Male

Female



Queen Elizabeth Hospital

Leverington (SAU)
Date

01 May - 31 May

Question Average
Score Comparison vs trust Comparison vs last month trend

Dignity 4.66 0.77

Involved 4.50 0.72

Information 4.51 0.77

Cleanliness 4.71 0.88

Staff 4.78 0.89

Contact Information 4.51 0.87

Involved Discharge 4.46 0.70

1

Dignity 0.0

Involved 0.0

Information 0.0

Cleanliness 1.0

Staff 0.5

Contact Information 0.0

Involved Discharge 0.0

5

Dignity

Involved 5.0

Information 4.5

Cleanliness

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

3

Dignity

Involved

Information

Cleanliness

Staff

Contact Information 0.0

Involved Discharge 3.5



4

Dignity 4.0

Involved 2.5

Information 3.5

Cleanliness 4.0

Staff 4.5

Contact Information 4.0

Involved Discharge 3.5

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0



5

Dignity 3.5

Involved 2.5

Information 4.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 3.5

4

Dignity 5.0

Involved 4.5

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information

Involved Discharge

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff

Contact Information 5.0

Involved Discharge 5.0

4

Dignity 3.5

Involved 3.5

Information 1.0

Cleanliness 3.0

Staff 4.0

Contact Information

Involved Discharge

4

Dignity 5.0

Involved

Information 4.0

Cleanliness 5.0

Staff 5.0

Contact Information

Involved Discharge



4

Dignity 5.0

Involved 4.5

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information

Involved Discharge

5

Dignity 5.0

Involved 4.5

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 4.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0



5

Dignity 3.5

Involved 3.0

Information 4.0

Cleanliness 4.0

Staff 4.5

Contact Information

Involved Discharge 3.0

5

Dignity 4.0

Involved 4.0

Information 4.0

Cleanliness 4.0

Staff 4.0

Contact Information 4.0

Involved Discharge 4.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 4.5

Staff 5.0

Contact Information 3.5

Involved Discharge 4.5



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information

Involved Discharge

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

4

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information

Involved Discharge 2.5

5

Dignity 5.0

Involved 5.0

Information 4.5

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0



4

Dignity 4.5

Involved 4.5

Information 4.0

Cleanliness 4.5

Staff 5.0

Contact Information 4.5

Involved Discharge 4.5

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 4.5

Involved 3.5

Information 3.0

Cleanliness 4.5

Staff 4.5

Contact Information

Involved Discharge



Queen Elizabeth Hospital

Macmillan Centre Day Care
Date

01 May - 31 May

Average score this period

1 2 3 4 5

-

Reviews this period

0
Response rate

N/A
Scores for all wards (with > 4 reviews)

4.95 4.95 4.93 4.89 4.86 4.77 4.77 4.77 4.75 4.74 4.72 4.71 4.70 4.69 4.65 4.64 4.62 4.60 4.57 4.55 4.55 4.55 4.53 4.51 4.50 4.25

Reviews by score this period

Extremely unlikely Unlikely Neither/Nor Likely Extremely likely Don't know

0 0 0 0 0 0

Reviews by patient's age

0-20 21-30 31-40 41-50 51-60 61-70 71-80 81+

0 0 0 0 0 0 0 0



Queen Elizabeth Hospital

Macmillan Centre Day Care
Date

01 May - 31 May

Question Average
Score Comparison vs trust Comparison vs last month trend

Dignity 0.00

Involved 0.00

Information 0.00

Cleanliness 0.00

Staff 0.00

Discuss illness 0.00

Information prior to visit 0.00



Queen Elizabeth Hospital

Marham (TIU Day Care Only)
Date

01 May - 31 May

Average score this period

1 2 3 4 5

5.00

Reviews this period

1
Response rate

N/A
Scores for all wards (with > 4 reviews)

4.95 4.95 4.93 4.89 4.86 4.77 4.77 4.77 4.75 4.74 4.72 4.71 4.70 4.69 4.65 4.64 4.62 4.60 4.57 4.55 4.55 4.55 4.53 4.51 4.50 4.25

Reviews by score this period

Extremely unlikely Unlikely Neither/Nor Likely Extremely likely Don't know

0 0 0 0 1 0

Reviews by patient's age

0-20 21-30 31-40 41-50 51-60 61-70 71-80 81+

1 0 0 0 0 0 0 0 Male



Queen Elizabeth Hospital

Marham (TIU Day Care Only)
Date

01 May - 31 May

Question Average
Score Comparison vs trust Comparison vs last month trend

Dignity 5.00 1.20

Involved 5.00 1.34

Information 5.00 1.39

Cleanliness 5.00 1.24

Staff 5.00 1.17

5
Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

All the staff were really helpful and cared well for me. If I needed
anything, they were there and responded to all my needs.



Queen Elizabeth Hospital

MAU
Date

01 May - 31 May

Average score this period

1 2 3 4 5

4.55

Reviews this period

123
Response rate

N/A
Scores for all wards (with > 4 reviews)

4.95 4.95 4.93 4.89 4.86 4.77 4.77 4.77 4.75 4.74 4.72 4.71 4.70 4.69 4.65 4.64 4.62 4.60 4.57 4.55 4.55 4.55 4.53 4.51 4.50 4.25

Reviews by score this period

Extremely unlikely Unlikely Neither/Nor Likely Extremely likely Don't know

1 2 5 40 70 5

Reviews by patient's age

0-20 21-30 31-40 41-50 51-60 61-70 71-80 81+

0 7 4 12 18 27 29 21

Female
Male



Queen Elizabeth Hospital

MAU
Date

01 May - 31 May

Question Average
Score Comparison vs trust Comparison vs last month trend

Dignity 4.67 0.79

Involved 4.51 0.73

Information 4.51 0.77

Cleanliness 4.58 0.72

Staff 4.70 0.79

Contact Information 4.32 0.63

Involved Discharge 4.45 0.69

Inpatient

4

Dignity 4.5

Involved 2.5

Information 4.0

Cleanliness 4.5

Staff 4.5

Contact Information 4.0

Involved Discharge 3.5



5

Dignity 5.0

Involved 5.0

Information 1.5

Cleanliness 5.0

Staff 5.0

Contact Information 1.5

Involved Discharge 4.0

5

Dignity 4.5

Involved 4.0

Information 4.5

Cleanliness 4.0

Staff 4.5

Contact Information 4.5

Involved Discharge 4.5

4

Dignity 5.0

Involved 4.0

Information 4.5

Cleanliness 5.0

Staff 4.5

Contact Information 4.5

Involved Discharge 4.5



5

Dignity 5.0

Involved 5.0

Information 4.0

Cleanliness 5.0

Staff 5.0

Contact Information 4.0

Involved Discharge 4.0

4

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness

Staff 5.0

Contact Information 4.5

Involved Discharge 4.5



-

Dignity 5.0

Involved 4.5

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information

Involved Discharge

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0



5

Dignity 5.0

Involved 1.0

Information 3.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 1.5

4

Dignity 5.0

Involved 4.0

Information 4.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

-

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 3.5

Contact Information 5.0

Involved Discharge



5

Dignity 5.0

Involved 3.5

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

4

Dignity 4.5

Involved 4.5

Information 2.5

Cleanliness 4.5

Staff 4.5

Contact Information 5.0

Involved Discharge 5.0

4

Dignity 5.0

Involved

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 4.0



-

Dignity 5.0

Involved 4.0

Information 5.0

Cleanliness 4.5

Staff 5.0

Contact Information

Involved Discharge

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0



4

Dignity 2.0

Involved 4.0

Information 2.0

Cleanliness 1.5

Staff 3.0

Contact Information 2.5

Involved Discharge 2.5

4

Dignity 3.0

Involved

Information 2.5

Cleanliness 2.5

Staff 2.5

Contact Information 3.0

Involved Discharge 3.0

4

Dignity 3.0

Involved 3.5

Information 2.5

Cleanliness 3.0

Staff 2.0

Contact Information 2.5

Involved Discharge 3.5



3

Dignity 4.5

Involved

Information 2.5

Cleanliness 2.0

Staff 3.5

Contact Information

Involved Discharge

4

Dignity 3.5

Involved 4.0

Information 4.0

Cleanliness 4.0

Staff 4.0

Contact Information 4.0

Involved Discharge 5.0

4

Dignity 5.0

Involved 4.0

Information 4.0

Cleanliness 4.0

Staff 4.5

Contact Information

Involved Discharge



3

Dignity 5.0

Involved 3.0

Information 4.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 0.0

Involved Discharge 5.0

3

Dignity

Involved

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information

Involved Discharge



4

Dignity 4.5

Involved 4.5

Information 4.5

Cleanliness 4.5

Staff 4.5

Contact Information 4.5

Involved Discharge 4.5

4

Dignity 2.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 4.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 3.5

Involved Discharge 5.0



5

Dignity 4.0

Involved 5.0

Information 4.5

Cleanliness 5.0

Staff 5.0

Contact Information 4.5

Involved Discharge 4.5

5

Dignity 5.0

Involved 4.5

Information 4.5

Cleanliness 5.0

Staff 5.0

Contact Information 4.0

Involved Discharge 4.5

5

Dignity 5.0

Involved 4.0

Information 5.0

Cleanliness 4.5

Staff 4.5

Contact Information 5.0

Involved Discharge 4.5



4

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge

4

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 4.5

Staff 5.0

Contact Information 4.5

Involved Discharge 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 4.5

Staff 5.0

Contact Information

Involved Discharge

5

Dignity 5.0

Involved 5.0

Information 4.5

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity

Involved

Information

Cleanliness

Staff

Contact Information

Involved Discharge

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information

Involved Discharge



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information

Involved Discharge

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0



5

Dignity 5.0

Involved

Information

Cleanliness 5.0

Staff 5.0

Contact Information

Involved Discharge

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information

Involved Discharge



4

Dignity 3.5

Involved 3.5

Information 4.0

Cleanliness 0.0

Staff 3.5

Contact Information

Involved Discharge 5.0

4

Dignity 4.0

Involved

Information 3.0

Cleanliness 2.5

Staff 5.0

Contact Information 2.0

Involved Discharge

4

Dignity

Involved

Information

Cleanliness

Staff

Contact Information

Involved Discharge



5

Dignity 5.0

Involved 4.0

Information 4.5

Cleanliness 5.0

Staff 5.0

Contact Information 4.0

Involved Discharge 2.5

4

Dignity 4.5

Involved 4.0

Information 4.5

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 4.5

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 4.0

Involved Discharge



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 4.0

5

Dignity 5.0

Involved

Information

Cleanliness 4.5

Staff 5.0

Contact Information

Involved Discharge

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information

Involved Discharge 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information

Involved Discharge

5

Dignity

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0



2

Dignity 2.5

Involved 2.0

Information 2.5

Cleanliness 2.5

Staff 2.0

Contact Information 2.5

Involved Discharge 2.0

4

Dignity 5.0

Involved 5.0

Information

Cleanliness 5.0

Staff 5.0

Contact Information 0.0

Involved Discharge 0.0

4

Dignity

Involved

Information

Cleanliness

Staff

Contact Information

Involved Discharge



4

Dignity 5.0

Involved 4.0

Information 4.5

Cleanliness 5.0

Staff 4.0

Contact Information 4.0

Involved Discharge 4.0

3

Dignity 5.0

Involved

Information

Cleanliness 5.0

Staff 5.0

Contact Information

Involved Discharge

-

Dignity 4.5

Involved 4.5

Information 4.0

Cleanliness 4.5

Staff 5.0

Contact Information 4.0

Involved Discharge 4.5



4

Dignity 4.5

Involved 5.0

Information 5.0

Cleanliness 4.0

Staff 4.5

Contact Information

Involved Discharge

5

Dignity 4.5

Involved 4.5

Information 4.5

Cleanliness 4.5

Staff 5.0

Contact Information 4.0

Involved Discharge 4.0

5

Dignity 4.0

Involved

Information 4.0

Cleanliness 5.0

Staff 4.5

Contact Information 5.0

Involved Discharge



5

Dignity 2.5

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 4.0

Cleanliness 5.0

Staff 5.0

Contact Information

Involved Discharge

5

Dignity 4.5

Involved 5.0

Information 5.0

Cleanliness

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information

Involved Discharge

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity

Involved

Information

Cleanliness

Staff

Contact Information

Involved Discharge



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity

Involved

Information

Cleanliness

Staff

Contact Information

Involved Discharge

4

Dignity 2.5

Involved 1.0

Information 2.0

Cleanliness 3.0

Staff 1.0

Contact Information 2.0

Involved Discharge 1.5



4

Dignity 4.0

Involved 3.0

Information 2.5

Cleanliness 4.5

Staff 4.5

Contact Information 4.5

Involved Discharge 0.5

5

Dignity 3.5

Involved 2.0

Information 3.0

Cleanliness 4.5

Staff 3.0

Contact Information 2.5

Involved Discharge 4.0

4

Dignity 4.5

Involved 4.0

Information 4.0

Cleanliness 2.0

Staff 3.5

Contact Information 3.0

Involved Discharge 3.0



3

Dignity 4.5

Involved 4.0

Information 4.0

Cleanliness 1.0

Staff 5.0

Contact Information 4.5

Involved Discharge 4.5

4

Dignity 4.0

Involved 4.0

Information 4.0

Cleanliness 4.0

Staff 4.0

Contact Information 4.0

Involved Discharge 4.0

4

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 4.0

Staff 5.0

Contact Information 0.0

Involved Discharge 5.0



4

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff

Contact Information 0.0

Involved Discharge 5.0

5

Dignity 4.5

Involved 4.5

Information 4.5

Cleanliness 4.5

Staff 4.5

Contact Information 4.5

Involved Discharge 5.0

5

Dignity

Involved 5.0

Information 4.5

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 4.5



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

4

Dignity 4.5

Involved 4.0

Information 5.0

Cleanliness 4.5

Staff 4.5

Contact Information 4.5

Involved Discharge 5.0

5

Dignity 5.0

Involved

Information 5.0

Cleanliness

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

2

Dignity 3.0

Involved 2.0

Information 2.5

Cleanliness 0.0

Staff 2.0

Contact Information 0.5

Involved Discharge 2.0



4

Dignity 3.5

Involved 2.0

Information 2.0

Cleanliness 5.0

Staff 4.0

Contact Information 2.0

Involved Discharge 1.0

4

Dignity 3.5

Involved 4.5

Information 4.0

Cleanliness 2.5

Staff 3.5

Contact Information 0.0

Involved Discharge 2.5

4

Dignity 4.5

Involved 3.0

Information 3.0

Cleanliness 3.5

Staff 4.5

Contact Information 2.5

Involved Discharge 4.0



4

Dignity 3.0

Involved 4.0

Information 3.5

Cleanliness 4.0

Staff 4.0

Contact Information 4.5

Involved Discharge 4.0

4

Dignity 4.0

Involved 4.0

Information 4.0

Cleanliness 4.0

Staff 4.0

Contact Information 4.0

Involved Discharge 4.0

4

Dignity 5.0

Involved 3.0

Information 3.0

Cleanliness 5.0

Staff 5.0

Contact Information

Involved Discharge



-

Dignity 5.0

Involved 3.0

Information 3.0

Cleanliness 5.0

Staff 5.0

Contact Information

Involved Discharge 5.0

4

Dignity 4.5

Involved 4.5

Information 4.5

Cleanliness 4.5

Staff 4.5

Contact Information 4.5

Involved Discharge 4.5

5

Dignity 5.0

Involved 4.0

Information 4.5

Cleanliness 4.5

Staff 5.0

Contact Information 4.5

Involved Discharge 4.5



5

Dignity 5.0

Involved 4.5

Information 4.5

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 3.5

4

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 4.5

Staff 5.0

Contact Information 5.0

Involved Discharge 4.5

4

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0



4

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 4.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0



5

Dignity 5.0

Involved

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

Aand E



1

Dignity 1.0

Involved 1.0

Information 1.0

Cleanliness 1.0

Staff 1.0

Addressing fears 1.0

Privacy 1.0

Contact Information 1.0

Involved Discharge 1.0

Disorganised and understaffed

Arrived on MAU via GP with a suspected heart attack. Waited in
a side room for a bed for an hour. Other patients in the waiting
area, awaiting discharge said they waited 5 hours for a bed the
night before. I started to get chest pain and called a student
nurse over who then called a sister over. The sister did my BP
and then disappeared. I then sat next to a bed for another hour.
There was a blood stained piece of gauze on the floor and no
water to drink. A very demented lady was wondering around
harassing the other patients. No one came to see if I was ok. I
decided to leave thinking a doctor must have looked at my
notes by now and thought my condition was not serious. I was
in tears as I did not feel well. I was chased down the corridor
and persuaded to "give them another chance". I then had an
ECG done but the nurse had to get assistance as he could not
use the machine. Whilst having the ECG performed and my
chest exposed the demented lady opened the curtains wide
staring at me, this was also visiting time so lots of people
around. I alerted the nurse and as he walked towards the lady
she nearly fell holding the curtain open even wider. The nurse
lunged forward to catch the lady before she fell backwards as
she was very unsteady on her feet. When the nurse came back
he said he would have to repeat the ECG because the last one
was fuzzy and it must have been the fright!! I then sat and
waited for the doctor who I could hardly hear because of all the
noise. I then sat and waited another hour listening to the
demented lady who shouted and wandered around nearly
falling several times. I still had not been admit by a nurse. I had
now been in MAU for four hours and not seen a senior doctor so
decided to go home. I then had chest pain and was admitted
again via A and E at 1am. I'm now awaiting an Echo and a 24 hr
ECG as an out patient. The blood test taken at 2am was
negative thank goodness. If it had been a heart attack I dread to
think what the outcome could have been from this awful
experience in MAU. I understand that they were busy and
understaffed (I think my nurse was from an agency) but I did
not feel safe and the whole experience was awful



Queen Elizabeth Hospital

Necton
Date

01 May - 31 May

Average score this period

1 2 3 4 5

4.25

Reviews this period

19
Response rate

N/A
Scores for all wards (with > 4 reviews)

4.95 4.95 4.93 4.89 4.86 4.77 4.77 4.77 4.75 4.74 4.72 4.71 4.70 4.69 4.65 4.64 4.62 4.60 4.57 4.55 4.55 4.55 4.53 4.51 4.50 4.25

Reviews by score this period

Extremely unlikely Unlikely Neither/Nor Likely Extremely likely Don't know

0 0 1 9 8 1

Reviews by patient's age

0-20 21-30 31-40 41-50 51-60 61-70 71-80 81+

0 0 0 0 0 0 2 15

MaleFemale



Queen Elizabeth Hospital

Necton
Date

01 May - 31 May

Question Average
Score Comparison vs trust Comparison vs last month trend

Dignity 4.37 0.41

Involved 4.07 0.17

Information 4.11 0.28

Cleanliness 4.44 0.54

Staff 4.54 0.59

Contact Information 3.87 0.07

Involved Discharge 4.01 0.14

-

Dignity 4.5

Involved 4.5

Information 4.5

Cleanliness 5.0

Staff 5.0

Contact Information 4.5

Involved Discharge 0.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 4.5

Staff 5.0

Contact Information

Involved Discharge



4

Dignity 4.0

Involved 3.0

Information 3.0

Cleanliness 4.0

Staff 4.0

Contact Information

Involved Discharge

4

Dignity 4.0

Involved

Information

Cleanliness 4.0

Staff 4.0

Contact Information

Involved Discharge

5

Dignity 5.0

Involved 3.0

Information 4.0

Cleanliness 5.0

Staff 5.0

Contact Information 4.0

Involved Discharge 3.5



4

Dignity 3.5

Involved 3.5

Information 3.5

Cleanliness 3.5

Staff 3.5

Contact Information 2.5

Involved Discharge 3.5

4

Dignity 3.5

Involved 3.0

Information 3.0

Cleanliness 4.0

Staff 4.0

Contact Information 3.0

Involved Discharge 4.0

4

Dignity 3.5

Involved 3.5

Information 3.5

Cleanliness

Staff 3.5

Contact Information 3.5

Involved Discharge 4.0



4

Dignity 4.0

Involved 2.5

Information 2.5

Cleanliness 4.0

Staff 5.0

Contact Information

Involved Discharge

4

Dignity 3.0

Involved 2.5

Information 3.0

Cleanliness 3.5

Staff 3.5

Contact Information 3.5

Involved Discharge 3.0

5

Dignity 5.0

Involved 3.5

Information 3.5

Cleanliness 4.5

Staff 5.0

Contact Information 1.5

Involved Discharge 2.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

3

Dignity 2.5

Involved 2.5

Information 1.5

Cleanliness 2.5

Staff 4.5

Contact Information

Involved Discharge 4.0

4

Dignity 3.0

Involved 3.0

Information 3.0

Cleanliness 3.0

Staff 3.0

Contact Information 2.5

Involved Discharge 2.5



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information

Involved Discharge 5.0

4

Dignity 4.5

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 4.5

Contact Information

Involved Discharge 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 4.5

Information 5.0

Cleanliness 5.0

Staff 4.5

Contact Information 4.5

Involved Discharge 5.0



Queen Elizabeth Hospital

Neurology Clinic
Date

01 May - 31 May

Average score this period

1 2 3 4 5

-

Reviews this period

0
Response rate

N/A
Scores for all wards (with > 4 reviews)

4.95 4.95 4.93 4.89 4.86 4.77 4.77 4.77 4.75 4.74 4.72 4.71 4.70 4.69 4.65 4.64 4.62 4.60 4.57 4.55 4.55 4.55 4.53 4.51 4.50 4.25

Reviews by score this period

Extremely unlikely Unlikely Neither/Nor Likely Extremely likely Don't know

0 0 0 0 0 0

Reviews by patient's age

0-20 21-30 31-40 41-50 51-60 61-70 71-80 81+

0 0 0 0 0 0 0 0



Queen Elizabeth Hospital

Neurology Clinic
Date

01 May - 31 May

Question Average
Score Comparison vs trust Comparison vs last month trend

Dignity 0.00

Involved 0.00

Information 0.00

Cleanliness 0.00

Staff 0.00

Neurology Clinic 0.00



Queen Elizabeth Hospital

NICU
Date

01 May - 31 May

Average score this period

1 2 3 4 5

4.45

Reviews this period

1
Response rate

N/A
Scores for all wards (with > 4 reviews)

4.95 4.95 4.93 4.89 4.86 4.77 4.77 4.77 4.75 4.74 4.72 4.71 4.70 4.69 4.65 4.64 4.62 4.60 4.57 4.55 4.55 4.55 4.53 4.51 4.50 4.25

Reviews by score this period

Extremely unlikely Unlikely Neither/Nor Likely Extremely likely Don't know

0 0 0 0 1 0

Reviews by patient's age

0-20 21-30 31-40 41-50 51-60 61-70 71-80 81+

0 1 0 0 0 0 0 0 Female



Queen Elizabeth Hospital

NICU
Date

01 May - 31 May

Question Average
Score Comparison vs trust Comparison vs last month trend

Dignity 5.00 1.20

Involved 3.00 -1.16

Information 3.00 -1.11

Cleanliness 5.00 1.24

Staff 4.60 0.67

Contact Information 5.00 1.48

Involved Discharge 5.00 1.38

5

Dignity 5.0

Involved 2.5

Information 2.5

Cleanliness 5.0

Staff 4.5

Contact Information 5.0

Involved Discharge 5.0



Queen Elizabeth Hospital

Nutrition and Dietetics
Date

01 May - 31 May

Average score this period

1 2 3 4 5

-

Reviews this period

0
Response rate

N/A
Scores for all wards (with > 4 reviews)

4.95 4.95 4.93 4.89 4.86 4.77 4.77 4.77 4.75 4.74 4.72 4.71 4.70 4.69 4.65 4.64 4.62 4.60 4.57 4.55 4.55 4.55 4.53 4.51 4.50 4.25

Reviews by score this period

Extremely unlikely Unlikely Neither/Nor Likely Extremely likely Don't know

0 0 0 0 0 0

Reviews by patient's age

0-20 21-30 31-40 41-50 51-60 61-70 71-80 81+

0 0 0 0 0 0 0 0



Queen Elizabeth Hospital

Nutrition and Dietetics
Date

01 May - 31 May

Question Average
Score Comparison vs trust Comparison vs last month trend

Dignity 0.00

Involved 0.00

Information 0.00

Cleanliness 0.00

Staff 0.00

Consultation useful 0.00



Queen Elizabeth Hospital

Occupational Health
Physiotherapy

Date

01 May - 31 May

Average score this period

1 2 3 4 5

4.24

Reviews this period

2
Response rate

N/A
Scores for all wards (with > 4 reviews)

4.95 4.95 4.93 4.89 4.86 4.77 4.77 4.77 4.75 4.74 4.72 4.71 4.70 4.69 4.65 4.64 4.62 4.60 4.57 4.55 4.55 4.55 4.53 4.51 4.50 4.25

Reviews by score this period

Extremely unlikely Unlikely Neither/Nor Likely Extremely likely Don't know

0 0 0 0 2 0

Reviews by patient's age

0-20 21-30 31-40 41-50 51-60 61-70 71-80 81+

0 0 1 0 1 0 0 0

FemaleMale



Queen Elizabeth Hospital

Occupational Health
Physiotherapy

Date

01 May - 31 May

Question Average
Score Comparison vs trust Comparison vs last month trend

Dignity 4.20 0.20

Involved 4.20 0.34

Information 4.20 0.39

Cleanliness 4.20 0.24

Staff 4.20 0.17

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Treatment Manage Co... 5.0

Return to work

Remain in work 5.0

5

Dignity 3.0

Involved 3.0

Information 3.0

Cleanliness 3.0

Staff 3.0

Treatment Manage Co... 2.5

Return to work 2.5

Remain in work 3.0



Queen Elizabeth Hospital

Oral Surgery
Date

01 May - 31 May

Average score this period

1 2 3 4 5

-

Reviews this period

0
Response rate

N/A
Scores for all wards (with > 4 reviews)

4.95 4.95 4.93 4.89 4.86 4.77 4.77 4.77 4.75 4.74 4.72 4.71 4.70 4.69 4.65 4.64 4.62 4.60 4.57 4.55 4.55 4.55 4.53 4.51 4.50 4.25

Reviews by score this period

Extremely unlikely Unlikely Neither/Nor Likely Extremely likely Don't know

0 0 0 0 0 0

Reviews by patient's age

0-20 21-30 31-40 41-50 51-60 61-70 71-80 81+

0 0 0 0 0 0 0 0



Queen Elizabeth Hospital

Oral Surgery
Date

01 May - 31 May

Question Average
Score Comparison vs trust Comparison vs last month trend

Dignity 0.00

Involved 0.00

Information 0.00

Cleanliness 0.00

Staff 0.00



Queen Elizabeth Hospital

Orthodontics
Date

01 May - 31 May

Average score this period

1 2 3 4 5

-

Reviews this period

0
Response rate

N/A
Scores for all wards (with > 4 reviews)

4.95 4.95 4.93 4.89 4.86 4.77 4.77 4.77 4.75 4.74 4.72 4.71 4.70 4.69 4.65 4.64 4.62 4.60 4.57 4.55 4.55 4.55 4.53 4.51 4.50 4.25

Reviews by score this period

Extremely unlikely Unlikely Neither/Nor Likely Extremely likely Don't know

0 0 0 0 0 0

Reviews by patient's age

0-20 21-30 31-40 41-50 51-60 61-70 71-80 81+

0 0 0 0 0 0 0 0



Queen Elizabeth Hospital

Orthodontics
Date

01 May - 31 May

Question Average
Score Comparison vs trust Comparison vs last month trend

Dignity 0.00

Involved 0.00

Information 0.00

Cleanliness 0.00

Staff 0.00



Queen Elizabeth Hospital

Oxborough
Date

01 May - 31 May

Average score this period

1 2 3 4 5

4.51

Reviews this period

27
Response rate

N/A
Scores for all wards (with > 4 reviews)

4.95 4.95 4.93 4.89 4.86 4.77 4.77 4.77 4.75 4.74 4.72 4.71 4.70 4.69 4.65 4.64 4.62 4.60 4.57 4.55 4.55 4.55 4.53 4.51 4.50 4.25

Reviews by score this period

Extremely unlikely Unlikely Neither/Nor Likely Extremely likely Don't know

0 0 0 5 20 2

Reviews by patient's age

0-20 21-30 31-40 41-50 51-60 61-70 71-80 81+

0 0 0 1 2 6 10 8

Male
Female



Queen Elizabeth Hospital

Oxborough
Date

01 May - 31 May

Question Average
Score Comparison vs trust Comparison vs last month trend

Dignity 4.78 0.92

Involved 4.21 0.35

Information 4.18 0.37

Cleanliness 4.79 0.98

Staff 4.79 0.91

Contact Information 4.03 0.26

Involved Discharge 4.38 0.60

5

Dignity 4.5

Involved 0.5

Information 0.0

Cleanliness 4.5

Staff 4.5

Contact Information 0.0

Involved Discharge 0.0

4

Dignity 5.0

Involved 0.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 0.0

Involved Discharge 0.0



5

Dignity 3.0

Involved 3.5

Information 3.5

Cleanliness 3.5

Staff 3.5

Contact Information 2.5

Involved Discharge 4.0

4

Dignity 5.0

Involved 5.0

Information

Cleanliness 4.5

Staff 4.5

Contact Information

Involved Discharge 4.5

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 4.0

Involved 4.0

Information 4.0

Cleanliness 4.0

Staff 4.0

Contact Information

Involved Discharge 4.0

5

Dignity 5.0

Involved 4.5

Information 2.5

Cleanliness 4.5

Staff 5.0

Contact Information

Involved Discharge 4.5



5

Dignity 5.0

Involved 5.0

Information 2.5

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 4.5

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 3.5

Involved 0.5

Information 0.5

Cleanliness 5.0

Staff 2.5

Contact Information 0.5

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 0.5

Involved Discharge 5.0



5

Dignity 4.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge



4

Dignity 4.5

Involved 3.5

Information 2.5

Cleanliness 4.5

Staff 4.5

Contact Information 3.5

Involved Discharge 2.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0



4

Dignity 5.0

Involved 2.5

Information 2.0

Cleanliness 5.0

Staff 5.0

Contact Information 4.0

Involved Discharge 3.0

5

Dignity 5.0

Involved 4.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 4.0

Involved Discharge 4.0

-

Dignity 4.0

Involved 4.0

Information 3.5

Cleanliness 3.5

Staff 4.5

Contact Information 4.5

Involved Discharge 4.5



5

Dignity 5.0

Involved 4.0

Information 4.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

-

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

4

Dignity 5.0

Involved 2.5

Information 4.0

Cleanliness 4.5

Staff 5.0

Contact Information

Involved Discharge



5

Dignity 5.0

Involved 5.0

Information 4.5

Cleanliness 5.0

Staff 5.0

Contact Information 2.5

Involved Discharge 5.0



Queen Elizabeth Hospital

Pain Clinic
Date

01 May - 31 May

Average score this period

1 2 3 4 5

4.78

Reviews this period

2
Response rate

N/A
Scores for all wards (with > 4 reviews)

4.95 4.95 4.93 4.89 4.86 4.77 4.77 4.77 4.75 4.74 4.72 4.71 4.70 4.69 4.65 4.64 4.62 4.60 4.57 4.55 4.55 4.55 4.53 4.51 4.50 4.25

Reviews by score this period

Extremely unlikely Unlikely Neither/Nor Likely Extremely likely Don't know

0 0 0 0 2 0

Reviews by patient's age

0-20 21-30 31-40 41-50 51-60 61-70 71-80 81+

0 0 0 1 0 1 0 0

FemaleMale



Queen Elizabeth Hospital

Pain Clinic
Date

01 May - 31 May

Question Average
Score Comparison vs trust Comparison vs last month trend

Dignity 5.00 1.20

Involved 5.00 1.34

Information 4.80 1.14

Cleanliness 4.80 0.99

Staff 5.00 1.17

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

pain levels

Mood 5.0

Activities

5

Dignity 5.0

Involved 5.0

Information 4.5

Cleanliness 4.5

Staff 5.0

pain levels 3.5

Mood 4.0

Activities 3.5



Queen Elizabeth Hospital

Pentney
Date

01 May - 31 May

Average score this period

1 2 3 4 5

4.55

Reviews this period

20
Response rate

N/A
Scores for all wards (with > 4 reviews)

4.95 4.95 4.93 4.89 4.86 4.77 4.77 4.77 4.75 4.74 4.72 4.71 4.70 4.69 4.65 4.64 4.62 4.60 4.57 4.55 4.55 4.55 4.53 4.51 4.50 4.25

Reviews by score this period

Extremely unlikely Unlikely Neither/Nor Likely Extremely likely Don't know

0 0 1 7 12 0

Reviews by patient's age

0-20 21-30 31-40 41-50 51-60 61-70 71-80 81+

0 2 0 4 2 6 1 4

Male

Female



Queen Elizabeth Hospital

Pentney
Date

01 May - 31 May

Question Average
Score Comparison vs trust Comparison vs last month trend

Dignity 4.68 0.80

Involved 4.48 0.69

Information 4.41 0.65

Cleanliness 4.64 0.79

Staff 4.87 1.01

Contact Information 4.26 0.55

Involved Discharge 4.51 0.77

5

Dignity 4.0

Involved 4.0

Information 3.0

Cleanliness 4.5

Staff 5.0

Contact Information 5.0

Involved Discharge 3.5

4

Dignity 2.0

Involved 0.5

Information 0.5

Cleanliness 2.0

Staff 3.0

Contact Information 3.0

Involved Discharge 5.0



4

Dignity 4.5

Involved 4.0

Information 4.0

Cleanliness 5.0

Staff 5.0

Contact Information 1.5

Involved Discharge 3.5

5

Dignity 5.0

Involved 4.5

Information 4.5

Cleanliness 4.0

Staff 5.0

Contact Information 0.0

Involved Discharge 5.0

4

Dignity 4.0

Involved 4.0

Information 5.0

Cleanliness 4.5

Staff 4.0

Contact Information 4.0

Involved Discharge



4

Dignity 4.5

Involved 3.5

Information 3.5

Cleanliness 5.0

Staff 5.0

Contact Information 4.5

Involved Discharge 4.5

4

Dignity 5.0

Involved 5.0

Information 3.5

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 3.5

5

Dignity

Involved 4.5

Information 3.5

Cleanliness 5.0

Staff 5.0

Contact Information 3.5

Involved Discharge 5.0



5

Dignity 5.0

Involved 5.0

Information 4.5

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 4.5

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

3

Dignity 5.0

Involved 3.0

Information

Cleanliness 3.0

Staff 5.0

Contact Information 5.0

Involved Discharge

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 4.5

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

4

Dignity 4.5

Involved 5.0

Information 4.5

Cleanliness 4.0

Staff 5.0

Contact Information 5.0

Involved Discharge 4.5



5

Dignity 4.0

Involved 4.5

Information 4.5

Cleanliness 4.5

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 4.5

Information 5.0

Cleanliness 5.0

Staff

Contact Information 5.0

Involved Discharge 5.0

4

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 0.0

Involved Discharge 0.0



Queen Elizabeth Hospital

Pharmacy
Date

01 May - 31 May

Average score this period

1 2 3 4 5

-

Reviews this period

0
Response rate

N/A
Scores for all wards (with > 4 reviews)

4.95 4.95 4.93 4.89 4.86 4.77 4.77 4.77 4.75 4.74 4.72 4.71 4.70 4.69 4.65 4.64 4.62 4.60 4.57 4.55 4.55 4.55 4.53 4.51 4.50 4.25

Reviews by score this period

Extremely unlikely Unlikely Neither/Nor Likely Extremely likely Don't know

0 0 0 0 0 0

Reviews by patient's age

0-20 21-30 31-40 41-50 51-60 61-70 71-80 81+

0 0 0 0 0 0 0 0



Queen Elizabeth Hospital

Pharmacy
Date

01 May - 31 May

Question Average
Score Comparison vs trust Comparison vs last month trend

Dignity 0.00

Involved 0.00

Information 0.00

Cleanliness 0.00

Staff 0.00

Information waiting
times and medicine 0.00

Information to enable you to
take your medicines correctly 0.00

Information supplies of
medicine 0.00

Involved - medicines 0.00



Queen Elizabeth Hospital

Physiotherapy / OT Outpatients
Date

01 May - 31 May

Average score this period

1 2 3 4 5

5.00

Reviews this period

1
Response rate

N/A
Scores for all wards (with > 4 reviews)

4.95 4.95 4.93 4.89 4.86 4.77 4.77 4.77 4.75 4.74 4.72 4.71 4.70 4.69 4.65 4.64 4.62 4.60 4.57 4.55 4.55 4.55 4.53 4.51 4.50 4.25

Reviews by score this period

Extremely unlikely Unlikely Neither/Nor Likely Extremely likely Don't know

0 0 0 0 1 0

Reviews by patient's age

0-20 21-30 31-40 41-50 51-60 61-70 71-80 81+

0 0 0 0 0 1 0 0 Female



Queen Elizabeth Hospital

Physiotherapy / OT Outpatients
Date

01 May - 31 May

Question Average
Score Comparison vs trust Comparison vs last month trend

Dignity 5.00 1.20

Involved 5.00 1.34

Information 5.00 1.39

Cleanliness 5.00 1.24

Staff 5.00 1.17

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0



Queen Elizabeth Hospital

Pre-assessment Clinic
Date

01 May - 31 May

Average score this period

1 2 3 4 5

-

Reviews this period

0
Response rate

N/A
Scores for all wards (with > 4 reviews)

4.95 4.95 4.93 4.89 4.86 4.77 4.77 4.77 4.75 4.74 4.72 4.71 4.70 4.69 4.65 4.64 4.62 4.60 4.57 4.55 4.55 4.55 4.53 4.51 4.50 4.25

Reviews by score this period

Extremely unlikely Unlikely Neither/Nor Likely Extremely likely Don't know

0 0 0 0 0 0

Reviews by patient's age

0-20 21-30 31-40 41-50 51-60 61-70 71-80 81+

0 0 0 0 0 0 0 0



Queen Elizabeth Hospital

Pre-assessment Clinic
Date

01 May - 31 May

Question Average
Score Comparison vs trust Comparison vs last month trend

Dignity 0.00

Involved 0.00

Information 0.00

Cleanliness 0.00

Staff 0.00

Prepared for surgery 0.00

Questions answered 0.00

Access from carpark 0.00



Queen Elizabeth Hospital

Renal (Kidney) Clinic
Date

01 May - 31 May

Average score this period

1 2 3 4 5

-

Reviews this period

0
Response rate

N/A
Scores for all wards (with > 4 reviews)

4.95 4.95 4.93 4.89 4.86 4.77 4.77 4.77 4.75 4.74 4.72 4.71 4.70 4.69 4.65 4.64 4.62 4.60 4.57 4.55 4.55 4.55 4.53 4.51 4.50 4.25

Reviews by score this period

Extremely unlikely Unlikely Neither/Nor Likely Extremely likely Don't know

0 0 0 0 0 0

Reviews by patient's age

0-20 21-30 31-40 41-50 51-60 61-70 71-80 81+

0 0 0 0 0 0 0 0



Queen Elizabeth Hospital

Renal (Kidney) Clinic
Date

01 May - 31 May

Question Average
Score Comparison vs trust Comparison vs last month trend

Dignity 0.00

Involved 0.00

Information 0.00

Cleanliness 0.00

Staff 0.00

Doctor Recommend 0.00

Renal Access 0.00

Clinic Recommend 0.00



Queen Elizabeth Hospital

Rheumatology Clinic
Date

01 May - 31 May

Average score this period

1 2 3 4 5

-

Reviews this period

0
Response rate

N/A
Scores for all wards (with > 4 reviews)

4.95 4.95 4.93 4.89 4.86 4.77 4.77 4.77 4.75 4.74 4.72 4.71 4.70 4.69 4.65 4.64 4.62 4.60 4.57 4.55 4.55 4.55 4.53 4.51 4.50 4.25

Reviews by score this period

Extremely unlikely Unlikely Neither/Nor Likely Extremely likely Don't know

0 0 0 0 0 0

Reviews by patient's age

0-20 21-30 31-40 41-50 51-60 61-70 71-80 81+

0 0 0 0 0 0 0 0



Queen Elizabeth Hospital

Rheumatology Clinic
Date

01 May - 31 May

Question Average
Score Comparison vs trust Comparison vs last month trend

Dignity 0.00

Involved 0.00

Information 0.00

Cleanliness 0.00

Staff 0.00



Queen Elizabeth Hospital

Rudham
Date

01 May - 31 May

Average score this period

1 2 3 4 5

4.95

Reviews this period

8
Response rate

N/A
Scores for all wards (with > 4 reviews)

4.95 4.95 4.93 4.89 4.86 4.77 4.77 4.77 4.75 4.74 4.72 4.71 4.70 4.69 4.65 4.64 4.62 4.60 4.57 4.55 4.55 4.55 4.53 4.51 4.50 4.25

Reviews by score this period

Extremely unlikely Unlikely Neither/Nor Likely Extremely likely Don't know

0 0 0 1 6 1

Reviews by patient's age

0-2 3-5 6-10 11-14 15-18

2 4 1 0 0

MaleFemale



Queen Elizabeth Hospital

Rudham
Date

01 May - 31 May

Question Average
Score Comparison vs trust Comparison vs last month trend

Dignity 5.00 1.20

Involved 4.89 1.19

Information 4.89 1.24

Cleanliness 5.00 1.24

Staff 5.00 1.17

Addressing fears 5.00 1.31

Trust 4.89 1.12

Pain Control 4.94 1.05

Contact Information 5.00 1.48

4

Dignity 5.0

Involved 4.0

Information 4.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Trust 4.0

Pain Control 4.5

Contact Information 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Trust 5.0

Pain Control 5.0

Contact Information 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff

Addressing fears 5.0

Trust 5.0

Pain Control

Contact Information

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Trust 5.0

Pain Control 5.0

Contact Information 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Trust 5.0

Pain Control 5.0

Contact Information 5.0

-

Dignity

Involved

Information

Cleanliness

Staff

Addressing fears

Trust

Pain Control 5.0

Contact Information

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Trust 5.0

Pain Control 5.0

Contact Information 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Trust 5.0

Pain Control 5.0

Contact Information 5.0



Queen Elizabeth Hospital

Shouldham
Date

01 May - 31 May

Average score this period

1 2 3 4 5

4.75

Reviews this period

28
Response rate

N/A
Scores for all wards (with > 4 reviews)

4.95 4.95 4.93 4.89 4.86 4.77 4.77 4.77 4.75 4.74 4.72 4.71 4.70 4.69 4.65 4.64 4.62 4.60 4.57 4.55 4.55 4.55 4.53 4.51 4.50 4.25

Reviews by score this period

Extremely unlikely Unlikely Neither/Nor Likely Extremely likely Don't know

0 0 0 6 22 0

Reviews by patient's age

0-20 21-30 31-40 41-50 51-60 61-70 71-80 81+

1 1 0 0 5 7 12 2
Female

Male



Queen Elizabeth Hospital

Shouldham
Date

01 May - 31 May

Question Average
Score Comparison vs trust Comparison vs last month trend

Dignity 4.87 1.04

Involved 4.67 0.93

Information 4.64 0.94

Cleanliness 4.73 0.90

Staff 4.90 1.05

Contact Information 4.78 1.20

Involved Discharge 4.65 0.93

4

Dignity 4.0

Involved 3.0

Information 2.0

Cleanliness 3.5

Staff 4.0

Contact Information

Involved Discharge

5

Dignity 5.0

Involved 4.5

Information

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

4

Dignity 4.0

Involved 3.5

Information 4.0

Cleanliness 2.5

Staff 4.5

Contact Information 4.5

Involved Discharge 3.5

5

Dignity 4.5

Involved 4.5

Information 4.5

Cleanliness 4.5

Staff 5.0

Contact Information 5.0

Involved Discharge 4.5



4

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 4.5

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 4.0

Involved 4.0

Information 3.0

Cleanliness 4.5

Staff 3.5

Contact Information 3.5

Involved Discharge 3.0

5

Dignity 5.0

Involved 4.5

Information 4.5

Cleanliness 5.0

Staff 5.0

Contact Information 4.5

Involved Discharge 4.5



5

Dignity 5.0

Involved 4.5

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

4

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information

Involved Discharge 3.5



5

Dignity 5.0

Involved 4.5

Information 4.0

Cleanliness

Staff 5.0

Contact Information

Involved Discharge 4.5

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

4

Dignity 4.0

Involved 0.5

Information 1.0

Cleanliness 1.0

Staff 4.5

Contact Information 0.5

Involved Discharge 0.5



4

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0



Queen Elizabeth Hospital

Stanhoe
Date

01 May - 31 May

Average score this period

1 2 3 4 5

4.50

Reviews this period

23
Response rate

N/A
Scores for all wards (with > 4 reviews)

4.95 4.95 4.93 4.89 4.86 4.77 4.77 4.77 4.75 4.74 4.72 4.71 4.70 4.69 4.65 4.64 4.62 4.60 4.57 4.55 4.55 4.55 4.53 4.51 4.50 4.25

Reviews by score this period

Extremely unlikely Unlikely Neither/Nor Likely Extremely likely Don't know

1 0 2 9 11 0

Reviews by patient's age

0-20 21-30 31-40 41-50 51-60 61-70 71-80 81+

2 0 5 1 3 4 6 1 Male

Female



Queen Elizabeth Hospital

Stanhoe
Date

01 May - 31 May

Question Average
Score Comparison vs trust Comparison vs last month trend

Dignity 4.60 0.70

Involved 4.47 0.68

Information 4.33 0.55

Cleanliness 4.82 1.01

Staff 4.82 0.94

Contact Information 4.42 0.76

Involved Discharge 4.40 0.63

5

Dignity 4.5

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 4.5

Contact Information 5.0

Involved Discharge 4.5

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0



4

Dignity 5.0

Involved 5.0

Information 3.0

Cleanliness 5.0

Staff 4.0

Contact Information

Involved Discharge

4

Dignity 4.0

Involved 3.5

Information 3.0

Cleanliness 4.0

Staff 4.5

Contact Information 2.5

Involved Discharge 4.5

4

Dignity 4.5

Involved 4.5

Information 4.5

Cleanliness 4.5

Staff 4.5

Contact Information 4.5

Involved Discharge 4.5



4

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information

Involved Discharge

1

Dignity 3.0

Involved 1.5

Information 3.0

Cleanliness 5.0

Staff 5.0

Contact Information 3.0

Involved Discharge 3.0

5

Dignity 4.0

Involved 2.0

Information 1.5

Cleanliness 5.0

Staff 4.5

Contact Information 2.5

Involved Discharge 0.0



3

Dignity 4.0

Involved 3.5

Information 3.0

Cleanliness 5.0

Staff 4.5

Contact Information 2.5

Involved Discharge 2.5

4

Dignity

Involved

Information

Cleanliness

Staff

Contact Information

Involved Discharge

3

Dignity 3.5

Involved 5.0

Information 4.0

Cleanliness 4.5

Staff 4.0

Contact Information 5.0

Involved Discharge 5.0



4

Dignity 4.0

Involved 4.5

Information 2.5

Cleanliness 4.5

Staff 5.0

Contact Information 5.0

Involved Discharge 4.5

5

Dignity 4.5

Involved 4.0

Information 4.0

Cleanliness 5.0

Staff 5.0

Contact Information 3.0

Involved Discharge 3.5

4

Dignity 4.5

Involved 4.5

Information 4.5

Cleanliness 4.5

Staff 4.5

Contact Information

Involved Discharge



5

Dignity 5.0

Involved 4.5

Information 4.5

Cleanliness 4.5

Staff 5.0

Contact Information

Involved Discharge

5

Dignity 5.0

Involved 4.5

Information 5.0

Cleanliness 4.5

Staff 5.0

Contact Information 4.5

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

4

Dignity 4.0

Involved 4.5

Information 4.5

Cleanliness 4.5

Staff 5.0

Contact Information 4.5

Involved Discharge 4.5



4

Dignity 4.5

Involved 5.0

Information 4.5

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 4.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 4.5

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0



Queen Elizabeth Hospital

Terrington Short Stay
Date

01 May - 31 May

Average score this period

1 2 3 4 5

4.65

Reviews this period

64
Response rate

N/A
Scores for all wards (with > 4 reviews)

4.95 4.95 4.93 4.89 4.86 4.77 4.77 4.77 4.75 4.74 4.72 4.71 4.70 4.69 4.65 4.64 4.62 4.60 4.57 4.55 4.55 4.55 4.53 4.51 4.50 4.25

Reviews by score this period

Extremely unlikely Unlikely Neither/Nor Likely Extremely likely Don't know

2 1 4 14 40 3

Reviews by patient's age

0-20 21-30 31-40 41-50 51-60 61-70 71-80 81+

0 4 2 3 5 11 17 21
Female

Male



Queen Elizabeth Hospital

Terrington Short Stay
Date

01 May - 31 May

Question Average
Score Comparison vs trust Comparison vs last month trend

Dignity 4.83 0.99

Involved 4.53 0.75

Information 4.56 0.84

Cleanliness 4.79 0.98

Staff 4.87 1.01

Contact Information 4.64 1.03

Involved Discharge 4.68 0.97

1

Dignity 5.0

Involved 3.0

Information 4.5

Cleanliness 4.5

Staff 4.5

Contact Information 4.5

Involved Discharge 3.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information

Involved Discharge 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

3

Dignity 1.5

Involved 2.0

Information 0.5

Cleanliness 3.5

Staff 4.0

Contact Information

Involved Discharge

4

Dignity 2.5

Involved 1.5

Information 1.5

Cleanliness 4.5

Staff 4.5

Contact Information 3.5

Involved Discharge 3.0



4

Dignity

Involved

Information 2.0

Cleanliness

Staff 2.5

Contact Information 5.0

Involved Discharge 5.0

2

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 4.0

Information 4.5

Cleanliness 4.0

Staff 5.0

Contact Information 4.5

Involved Discharge 4.5



5

Dignity 5.0

Involved 3.0

Information 4.5

Cleanliness 5.0

Staff 5.0

Contact Information

Involved Discharge

3

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 4.5

Involved 4.0

Information 4.5

Cleanliness 5.0

Staff 5.0

Contact Information 4.5

Involved Discharge 5.0



-

Dignity 4.0

Involved 4.5

Information 0.0

Cleanliness 5.0

Staff 5.0

Contact Information 2.0

Involved Discharge 3.5

5

Dignity 5.0

Involved 2.5

Information 4.5

Cleanliness 5.0

Staff 1.5

Contact Information 5.0

Involved Discharge 3.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 0.5

Involved Discharge



4

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 1.5

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 4.0

Involved 4.0

Information 4.0

Cleanliness 4.0

Staff 5.0

Contact Information 4.5

Involved Discharge 5.0

4

Dignity 5.0

Involved 4.5

Information 4.5

Cleanliness 5.0

Staff 5.0

Contact Information 4.5

Involved Discharge 5.0



5

Dignity 5.0

Involved 4.5

Information 4.5

Cleanliness 4.5

Staff 5.0

Contact Information 5.0

Involved Discharge 4.5

5

Dignity 5.0

Involved 4.5

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0



3

Dignity 4.0

Involved 4.0

Information 4.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 4.0

I found it very difficult to identify the members of Staff on the
ward. 
I finally identified the Sisters uniform, but the Nurses were more
difficult because the UEA Student Nurses seemed to have the
same colour and stripe. I still have no idea what the green stripe
uniforms stood for, or the white tunics with the green blue or
black on the lapels. 
A uniform chart on the wall for all to see would help.  

Also the confusion Doctors caused me as the patient.
One said on Tuesday the 13th that I had to stay in till Friday the
16th, but the following morning I was told by the ward Doctor
that I could go home. 

But worse still was mixing up the Patients. 
I was offered a blood test just after mine had been taken, I asked
to see the name on the form and pointed out that it was not me!  

The next surprise was when a Chap closed my curtains, I asked
him who I was, and he read my name from the wall behind my
bed and said "surely you should be asking me who I am". When he
talked to me about my symptoms I realized he'd got the wrong
patient.
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Dignity

Involved 0.0

Information 5.0

Cleanliness 4.0

Staff 5.0

Contact Information 5.0

Involved Discharge 0.0
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Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0
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Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 4.5

Staff 4.5

Contact Information 4.5

Involved Discharge 4.5
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Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0
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Dignity 5.0

Involved 4.0

Information 4.0

Cleanliness 4.5

Staff 5.0

Contact Information 2.5

Involved Discharge 3.5

-

Dignity 4.0

Involved

Information

Cleanliness 4.0

Staff 4.5

Contact Information

Involved Discharge

4

Dignity 3.5

Involved 4.5

Information 4.0

Cleanliness 4.5

Staff 4.5

Contact Information 4.5

Involved Discharge 5.0
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Dignity 5.0

Involved 3.5

Information 3.5

Cleanliness 5.0

Staff 5.0

Contact Information

Involved Discharge

3

Dignity 5.0

Involved 4.0

Information 4.0

Cleanliness 4.5

Staff 5.0

Contact Information 5.0

Involved Discharge 4.5

5

Dignity 5.0

Involved 4.0

Information 4.5

Cleanliness 5.0

Staff 5.0

Contact Information 2.5

Involved Discharge 4.5
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Dignity 5.0

Involved 4.0

Information

Cleanliness 5.0

Staff 5.0

Contact Information

Involved Discharge

4

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information

Involved Discharge 3.5
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Dignity 5.0

Involved 5.0

Information 4.0

Cleanliness 5.0

Staff 5.0

Contact Information 4.0

Involved Discharge 4.0
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Involved 4.0

Information 4.0

Cleanliness 4.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0
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Dignity 5.0

Involved

Information 4.0

Cleanliness 5.0

Staff 5.0

Contact Information 4.0

Involved Discharge 5.0
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Information 4.0
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Involved Discharge 4.5
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4

Dignity 5.0

Involved 5.0
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Involved Discharge 5.0
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Dignity 5.0

Involved 5.0

Information 4.5

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0
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Dignity 5.0

Involved 4.5

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0
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Involved Discharge 5.0
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Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0
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Dignity 4.0

Involved 2.5

Information 3.5

Cleanliness 4.0

Staff 4.5

Contact Information 3.5

Involved Discharge 3.5
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Dignity 5.0

Involved 4.0

Information 4.0

Cleanliness 4.5

Staff 5.0

Contact Information 4.5

Involved Discharge 4.5
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Dignity 5.0

Involved 4.5
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Cleanliness 4.0

Staff 5.0

Contact Information 5.0

Involved Discharge
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Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0
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Involved Discharge 5.0
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Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0
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Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0
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Queen Elizabeth Hospital

Tilney
Date

01 May - 31 May

Average score this period

1 2 3 4 5

4.53

Reviews this period

25
Response rate

N/A
Scores for all wards (with > 4 reviews)

4.95 4.95 4.93 4.89 4.86 4.77 4.77 4.77 4.75 4.74 4.72 4.71 4.70 4.69 4.65 4.64 4.62 4.60 4.57 4.55 4.55 4.55 4.53 4.51 4.50 4.25

Reviews by score this period

Extremely unlikely Unlikely Neither/Nor Likely Extremely likely Don't know

0 2 0 1 19 3

Reviews by patient's age

0-20 21-30 31-40 41-50 51-60 61-70 71-80 81+

0 0 0 0 0 11 4 10

Female
Male



Queen Elizabeth Hospital

Tilney
Date

01 May - 31 May

Question Average
Score Comparison vs trust Comparison vs last month trend

Dignity 4.73 0.86

Involved 4.39 0.57

Information 4.27 0.47

Cleanliness 4.75 0.93

Staff 4.88 1.02

Contact Information 3.98 0.20

Involved Discharge 4.55 0.82

2

Dignity 5.0

Involved 2.5

Information 2.5

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 4.5

Involved 4.5

Information 1.0

Cleanliness 4.5

Staff 5.0

Contact Information 2.5

Involved Discharge 5.0
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Dignity 5.0

Involved

Information

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 4.5

Information 4.5

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved

Information 4.5

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0
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Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 4.5

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information

Involved Discharge

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information

Involved Discharge 5.0



-

Dignity 4.5

Involved

Information 4.0

Cleanliness

Staff 4.5

Contact Information 2.0

Involved Discharge

4

Dignity 4.5

Involved 3.0

Information 3.5

Cleanliness 4.0

Staff 4.5

Contact Information

Involved Discharge

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 0.0

Involved Discharge 2.0



-

Dignity 5.0

Involved 4.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information

Involved Discharge

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information

Involved Discharge

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0



-

Dignity 2.0

Involved 2.5

Information 3.0

Cleanliness 4.0

Staff

Contact Information 4.0

Involved Discharge 4.0

5

Dignity 5.0

Involved 2.0

Information 3.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 3.5

Information 3.5

Cleanliness 5.0

Staff 5.0

Contact Information 4.0

Involved Discharge 4.5



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 4.5

Involved Discharge 1.0

5

Dignity 5.0

Involved

Information 5.0

Cleanliness 5.0

Staff

Contact Information 5.0

Involved Discharge 4.5

5

Dignity 5.0

Involved

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information

Involved Discharge
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Dignity 1.5

Involved
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Cleanliness 0.0

Staff 2.5
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Involved Discharge

5

Dignity 5.0

Involved 4.5

Information 4.5

Cleanliness 5.0

Staff 5.0

Contact Information 0.0

Involved Discharge 4.5

5

Dignity

Involved 5.0

Information 4.0

Cleanliness 5.0

Staff 5.0

Contact Information

Involved Discharge
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Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0
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Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0



Queen Elizabeth Hospital

Unknown
Date

01 May - 31 May

Average score this period

1 2 3 4 5

4.54

Reviews this period

27
Response rate

N/A
Scores for all wards (with > 4 reviews)

4.95 4.95 4.93 4.89 4.86 4.77 4.77 4.77 4.75 4.74 4.72 4.71 4.70 4.69 4.65 4.64 4.62 4.60 4.57 4.55 4.55 4.55 4.53 4.51 4.50 4.25

Reviews by score this period

Extremely unlikely Unlikely Neither/Nor Likely Extremely likely Don't know

0 1 1 2 20 3

Reviews by patient's age

0-20 21-30 31-40 41-50 51-60 61-70 71-80 81+

19 0 0 0 0 0 0 0

FemaleMale



Queen Elizabeth Hospital

Unknown
Date

01 May - 31 May

Question Average
Score Comparison vs trust Comparison vs last month trend

Dignity 4.72 0.85

Involved 4.76 1.03

Information 4.62 0.91

Cleanliness 4.74 0.91

Staff 4.87 1.00

Contact Information 4.26 0.55

Involved Discharge 0.00

3

Dignity 2.5

Involved 2.5

Information 1.0

Cleanliness 4.0

Staff

Addressing fears 0.0

Trust 1.5

Pain Control 2.5

Contact Information 0.0

5

Dignity 5.0

Involved 5.0

Information 4.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Trust 5.0

Pain Control 5.0

Contact Information 5.0
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Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 4.5

Trust 4.5

Pain Control 5.0

Contact Information 4.0

5

Dignity 5.0

Involved 5.0

Information 4.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Trust 5.0

Pain Control 5.0

Contact Information 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Trust 5.0

Pain Control 5.0

Contact Information 5.0



-

Dignity 4.0

Involved

Information

Cleanliness 5.0

Staff

Addressing fears

Trust 4.5

Pain Control

Contact Information 0.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Trust 5.0

Pain Control 5.0

Contact Information 0.0

5

Dignity 5.0

Involved 5.0

Information 4.0

Cleanliness 3.5

Staff 5.0

Addressing fears 4.0

Trust 4.5

Pain Control 4.5

Contact Information 5.0



-

Dignity 4.5

Involved 4.5

Information 5.0

Cleanliness 5.0

Staff 4.5

Addressing fears 5.0

Trust 4.5

Pain Control 4.5

Contact Information 4.5

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Trust 5.0

Pain Control 5.0

Contact Information 2.5

5

Dignity 5.0

Involved 5.0

Information 3.5

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Trust 5.0

Pain Control 5.0

Contact Information 5.0



4

Dignity 5.0

Involved 5.0
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Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Trust 5.0

Pain Control 5.0
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5

Dignity 5.0

Involved

Information 5.0

Cleanliness 4.5

Staff 5.0

Addressing fears 5.0

Trust 5.0

Pain Control 5.0

Contact Information 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Trust 5.0

Pain Control 4.5

Contact Information 5.0
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Dignity 5.0

Involved 5.0
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Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Trust 5.0

Pain Control 5.0

Contact Information 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 4.5

Staff 5.0

Addressing fears 5.0

Trust 5.0

Pain Control 5.0

Contact Information 5.0

5

Dignity 5.0

Involved 5.0
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Cleanliness 5.0

Staff 5.0

Addressing fears 5.0

Trust 5.0

Pain Control
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Dignity 5.0
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Staff 5.0
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Involved 5.0
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Staff 5.0
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Pain Control 5.0
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Involved 5.0
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Cleanliness 5.0

Staff 5.0
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Pain Control 5.0
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Dignity 5.0

Involved 5.0
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Cleanliness

Staff 5.0
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Pain Control
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-

Dignity 0.0
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Information

Cleanliness 0.0

Staff

Addressing fears

Trust

Pain Control
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Dignity

Involved 1.0

Information 3.5
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Staff 1.5

Addressing fears 1.5

Trust 1.5

Pain Control 1.5

Contact Information 0.0
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Queen Elizabeth Hospital

Urology Clinic
Date

01 May - 31 May

Average score this period

1 2 3 4 5

-

Reviews this period

0
Response rate

N/A
Scores for all wards (with > 4 reviews)

4.95 4.95 4.93 4.89 4.86 4.77 4.77 4.77 4.75 4.74 4.72 4.71 4.70 4.69 4.65 4.64 4.62 4.60 4.57 4.55 4.55 4.55 4.53 4.51 4.50 4.25

Reviews by score this period

Extremely unlikely Unlikely Neither/Nor Likely Extremely likely Don't know

0 0 0 0 0 0

Reviews by patient's age

0-20 21-30 31-40 41-50 51-60 61-70 71-80 81+

0 0 0 0 0 0 0 0



Queen Elizabeth Hospital

Urology Clinic
Date

01 May - 31 May

Question Average
Score Comparison vs trust Comparison vs last month trend

Dignity 0.00

Involved 0.00

Information 0.00

Cleanliness 0.00

Staff 0.00

Problem Addressed 0.00

Follow up meeting 0.00

Overall Experience 0.00



Queen Elizabeth Hospital

West Raynham
Date

01 May - 31 May

Average score this period

1 2 3 4 5

4.71

Reviews this period

18
Response rate

N/A
Scores for all wards (with > 4 reviews)

4.95 4.95 4.93 4.89 4.86 4.77 4.77 4.77 4.75 4.74 4.72 4.71 4.70 4.69 4.65 4.64 4.62 4.60 4.57 4.55 4.55 4.55 4.53 4.51 4.50 4.25

Reviews by score this period

Extremely unlikely Unlikely Neither/Nor Likely Extremely likely Don't know

0 0 1 5 11 1

Reviews by patient's age

0-20 21-30 31-40 41-50 51-60 61-70 71-80 81+

0 0 1 0 1 4 6 2

Male
Female



Queen Elizabeth Hospital

West Raynham
Date

01 May - 31 May

Question Average
Score Comparison vs trust Comparison vs last month trend

Dignity 4.95 1.14

Involved 4.70 0.96

Information 4.53 0.80

Cleanliness 4.69 0.86

Staff 4.95 1.11

Contact Information 4.55 0.92

Involved Discharge 4.55 0.82

4

Dignity 5.0

Involved 4.5

Information 4.5

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 4.5

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information

Involved Discharge 4.5
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Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 0.0

Involved Discharge 0.0
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Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity

Involved

Information

Cleanliness

Staff

Contact Information

Involved Discharge

3

Dignity 5.0

Involved 4.0

Information 4.0

Cleanliness 3.5

Staff 5.0

Contact Information 3.5

Involved Discharge 3.5



4

Dignity 4.5

Involved 3.5

Information 3.5

Cleanliness 3.5

Staff 4.5

Contact Information 4.5

Involved Discharge 4.0

4

Dignity 4.5

Involved 4.0

Information 4.5

Cleanliness 4.0

Staff 4.5

Contact Information 4.0

Involved Discharge 4.5

5

Dignity 5.0

Involved 4.5

Information 0.0

Cleanliness 5.0

Staff 5.0

Contact Information 4.5

Involved Discharge 5.0



4

Dignity 5.0

Involved 3.5

Information 3.5

Cleanliness 4.5

Staff 5.0

Contact Information 4.5

Involved Discharge 4.5

-

Dignity 5.0

Involved

Information 5.0

Cleanliness 3.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

4

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0
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Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0

5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0



5

Dignity 5.0

Involved 5.0

Information 5.0

Cleanliness 5.0

Staff 5.0

Contact Information 5.0

Involved Discharge 5.0
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