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Report Title:  Patient Experience Committee Report to the Governors’ Council 
  

Purpose:   
 

To update the Governors’ Council in respect of the activities of the Patient Experience 

Committee, since the last meeting on Thursday 5th December 2019 and Thursday 30th January 

2020. 

 
Matters discussed included: 
 

 West Norfolk Health Programme – The Governors’ considered a report from Trudy Taylor 

which identified that the QEH does not have a relationship with West Norfolk Health.  She 

gave a brief overview of the process they undertake in vetting referrals from GPs before 

they are deemed to be appropriate in releasing to e-referral.  They work as an advisory for 

the GP practices.  It was noted that West Norfolk Health are seeking to establish offices at 

the QEH as they believe they can help facilitate a smoother referral service. 

 

 The Wheelchair update – Emma Calton was welcomed to the meeting and advised 

governors that the Trust currently has approximately 60 wheelchairs which are for indoor 

use only.  The Trust is currently looking to purchase some multipurpose indoor/outdoor 

wheelchairs.  Governors once again expressed concerns that on numerous occasions the 

blue and green wheelchairs are being taken out of the building and indeed as far as the 

car park.   

 

 Given the expectation there is a possibility that in the near future the road in front of the 

hospital will be closed and patients will be expected to find their way from the car park, it 

can be anticipated that non-ambulatory patients and indeed those with a number of other 

conditions will find it essential to be transported to and from the hospital by wheelchair.   

 

 National Inpatient Survey – EH advised governors of the main issues identified by this 

survey.  Governors were particularly interested in issues relating to poor discharge 

experiences.  Many of the issues identified have been on our radar for a number of years. 

 

 PALS and Complaints report – The Governors considered the report and discussed some of 

the main issues.   
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 The Health and Wellbeing Centre update – Peter Mercer gave governors an up to date 

report and advised that the latest estimate is that the cost will be £625,000.  Request for 

funds will be on the next agenda of the Charitable Fund Committee and the Board will 

make a final decision early in the New Year.   

 

 100 Voices in 100 Days Engagement Project – Amanda Stratton attended and updated 

Governors on this project. 

 

 Governors’ Reports – were considered: 

- St James PPG – Sept 2019 – PH 

- NED/Governor observation visit – Sept 2019 – JE  

- Theatre Visit – Oct 2019 – PH  

- West Newton visit – Oct 2019 – MB  

- Holbeach PPG – Dec 2019 – AM  

- Dersingham and Hunstanton PPGs – Nov 2019 – EC  

 

 Review of the Patient Experience Committee activity 2019 and the Way Forward – This 

item was deferred until the next meeting. 

 

UNFORTUNATELY the meeting on 30th January 2020 had to be cancelled at the last minute as 

there was no room available.   

 

Recommendations:  
 

 The Governors would like to advise members of the Board of their concerns regarding 

the Trust’s current wheelchair availability and seek assurances that questions will be 

asked as to the time it is taking to procure suitable wheelchairs for outdoor use. 
 
It is recommended that the Governors’ Council: 

 

 Notes the Patient Experience Committee meeting (PEC) report  

 

 

 

 

 

 

 
 


