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Meeting Date: 03 October 2019
Report Title: Membership & Communications Committee Report
Purpose:

To update the Governors’ Council in respect of the activities of the Membership and
Communications Committee, since the last meeting.

Report:

The committee last met on 10-09-2019. The committee’s business included:

Trust Matters Newsletter:

The Committee agreed the Trust Matters newsletter would be produced ready for despatch early
November. It was advised that this newsletter might have to be distributed in electronic form
only as part of the Trust's cost improvement programme. Governors were particularly
disappointed to hear this as they feel it is the only tangible benefit that members receive on
signing up as a member and indeed, the receipt of the newsletter, of which this is the only second
edition this year, is enjoyed by many members who do not have access to email. Also, it had been
anticipated that this edition would communicate the forthcoming elections, which was important
if the Trust was to try and improve voting outcomes and encourage members to stand as
governors. JD advised he would discuss this with the Trust Secretary after the meeting.

Healthcare Event update / review:

The Sight Impaired Focus Group advised they would not be ready to run with an event this
autumn suggesting next spring instead. JD would look into the possibility of holding an Irritable
Bowel Disease event in November, dependent upon the agreement of staff within that area.

Membership Profile: (see appendix 1- overleaf)
« Membership total stands at: 7799
« Membership recruitment at the College of West Anglia was successful as in previous years,
with 124 new members recruited
« Governors attended the Staff Recruitment Event on 31* August, successfully recruiting new
members and engaging with the public

Next Meeting:
Tuesday 19" November 2019 - in the Chairman’s Room

Recommendations:
It is recommended that the Governors’ Council:

(i) Notes the report of the Membership & Communications Committee
(ii) Notes the current Membership Profile
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The Queen Elizabeth Hospital King’s Lynn NHS Trust

Membership Data September 2019

Age

0-16
17-21
22-29
30-39
40-49
50-59
60-74
75+

Not stated
Gender
Male
Female
Ethnicity

White - English, Welsh, Scottish, Northern Irish, Bri

White - Irish

White - Other

Mixed - White and Black Caribbean
Mixed - White and Black African
Mixed - White and Asian

Mixed - Other Mixed

Asian or Asian British - Indian
Asian or Asian British - Pakistani
Asian or Asian British - Bangladeshi
Asian or Asian British - Chinese
Asian or Asian British - Other Asian
Black or Black British - African
Black or Black British - Caribbean
Black or Black British - Other Black

Other Ethnic Group - Any Other Ethnic Group

Not stated

ONS/Monitor Classifications
AB

C1

Cc2

DE

Total membership

Cambridgeshire

South East Lincolnshire

West Norfolk

Breckland, North Norfolk and ROE
Total

Month

April 2019
May 2019
June 2019
July 2019

August 2019

up to September 6th 2019

Public
7,799
81
771
948
563
617
789
1,807
1,645
578
7,799
2,975
4,824
7,799
7,111
48
198
13
4
9
11
33

30
15
6
16
19
271

1,993

2,191

1,824

1,760

7,799

Public

720

582

5,137

1,360

7,799
Joiners

5

26

31
124

% of Mem Base

100.00 306,893
1.04 57,017
9.89 14,516

12.16 25,429
7.22 35,449
7.91 35,230

10.12. 43,376

23.17 60,106

21.09 35,770
7.41 0

100.00 306,893

38.13 151,257

61.85 155,636

100.00

91.18 262,556
0.62 1,113
2.54 17,711
0.17 780
0.05 428
0.12 761
0.14 734
0.42 1,158
0.06 233
0.03 161
0.10 707
0.38 1,069
0.19 610
0.08 310
0.21 251
0.24 371
3.47 0

25.55 18,248

28.09 34,892

23.39 35,005

22.57 42,662

100.00 306,893

% of Mem Base
9.22 66,105
7.44 87,312

65.87 153,476

17.41 0

100.00 306,893

Leavers Net
22 -17
12 14
6 0
9 -7
6 25
3 121

% of Area Index

100.00
18.58
4.73
8.29
11.55
11.48
14.13
19.59
11.66
0.00
100.00
49.29
50.71
100.00
90.61
0.38
6.11
0.27
0.15
0.26
0.25
0.40
0.08
0.06
0.24
0.37
0.21
0.11
0.09
0.13
0.00
100.00
13.95
26.67
26.76
32.61
100.00
% of Area
21.54
28.45
50.01
0.00
100.00

Cumulative

7,646
7,660
7,660
7,653
7,678
7,799
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