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Statement of Community Involvement:  
Proposal to build a multi-storey car park at 
Queen Elizabeth Hospital King’s Lynn 
1 Introduction 
The Queen Elizabeth Hospital King’s Lynn NHS Foundation Trust (QEH or the Trust) is 
being considered under the Government’s New Hospital Programme for £862m of capital 
funding to build a new hospital for King’s Lynn. To secure the funding, the Trust must show 
that it is ‘investment ready’ - meaning it is in a position to move forward with a new build 
quickly. Part of this means demonstrating that there are plans in place to address any 
disruption that a major build on the existing site could bring by ensuring the development 
zone for the new hospital is free to be developed quickly. If the Trust is successful in 
securing funding for a new hospital, enabling works will need to be completed by the end of 
2024. 

Subject to further business case approval, the current preferred way forward option for the 
new hospital scheme would see the new hospital built on the existing car main park. QEH 
has therefore been reviewing how to provide enough parking for patients, visitors and staff 
both while the new hospital is being built and once it is up and running. 

The proposed solution is to build a multi-storey car park (MSCP) to replace the existing car 
park. This would happen in two phases: 

 Phase One will see a new car park to serve the current hospital (in addition to the 
existing main car park) to address current challenges with parking. This is required 
now, regardless of the outcome on funding for a new hospital, as demand is currently 
greater than available spaces 

 Phase Two will follow if funding for a new hospital is secured (to replace the spaces 
lost when the main car park is developed). 

The Trust undertook a public, stakeholder and staff engagement exercise from 30 August to 
11 September 2022 (two engagement events were delayed until late September following 
the death of Her Majesty Queen Elizabeth II) to support a full planning application to build 
the MSCP. The engagement was carried out in advance of the application being submitted 
and set out to provide appropriate opportunities for the public, stakeholders and staff to 
share their thoughts and feedback on the developing plans for the new car park.  

The Trust is also developing a Travel Plan to support the planning application and the new 
hospital development and are consulting with Norfolk County Council as the local highway 
authority. Staff and visitor travel surveys (which generated around 700 responses) and a 
review of existing sustainable travel opportunities have been undertaken so that the Trust 
can measure, monitor, and agree management strategies for reducing single occupancy 
vehicle trips to QEH where possible. 
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This Statement of Community Involvement summarises the engagement activities 
undertaken in support of the planning application. It also describes how, as the Applicant, 
QEH has responded to public, stakeholder and staff issues and concerns. It sets out how the 
Trust has listened and how plans have changed in response to the feedback received. 

2 Approach 
The approach to engagement is set out in the Engagement Plan in Appendix A. The plan 
was reviewed and agreed with the Planning Department at the Borough Council of King’s 
Lynn and West Norfolk.  

As the Applicant, QEH is committed to engaging and involving its local community, 
stakeholders and staff. In terms of meeting its statutory obligations, QEH is aware of its 
obligations to consult, listen and respond to feedback as set out in the Localism Act 2012, 
The National Planning Policy Framework 2012 and the Borough Council of King’s Lynn and 
West Norfolk Statement of Community Involvement, adopted in June 2017. 

The aims for the engagement period were to: 

 Identify all relevant key stakeholders and audiences and the most appropriate and 
effective channels to receive information promoting the engagement opportunities in 
September 2022 

 Ensure that planned, sequenced and timely promotional communications are issued 
to ensure awareness is raised amongst relevant audiences and stakeholders  

 Raise awareness of the different ways people can respond to and have their say on 
the proposals  

 Be clear and up-front about the need for a new MSCP as an enabling project for a 
much-needed new hospital and continue to garner support for the wider QEH 
investment case as part of the national New Hospital Programme process. 

3 Engagement activities 
The engagement activity comprised two key but overlapping parts:  

 Promotional activities, to raise awareness of the engagement period and 
opportunities to attend meetings and share views via the questionnaire or other 
means 

 Engagement events where staff, stakeholders, partners and members of the public 
could meet with senior Trust staff (Deputy CEO and the Acting Director of Estates 
and Facilities) to find out more about the proposals. 

3.1 Promotional activities 
The promotional activities focussed around the following core channels: 

 QEH’s corporate communications channels – website, CEO and executive 
briefings, internal communications via editions of In The Know, the Modernising our 
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Hospital monthly newsletter, Lynn News monthly column, and the activities of the 
Modernising our Hospital Communications and Engagement workstream 

 Partner communication – asking trusted partners to use their communications 
channels to raise awareness: 

o Via West Norfolk Strategic Partnership  

o Via Healthwatch 

o Via parish council newsletters  

o Via Save our Hospital campaign group 

 Invitations to key partners to engage and respond to the proposals via the 
scheduled meetings or through separate engagement 

 Leaflets and posters within the local community (near the proposed development 
area) – across the hospital site and within community areas including in the hospital, 
local shops, community centres, pharmacies etc and via a leaflet drop to 
neighbouring households 

 Media relations/editorial work – press releases and information to local media 
outlets.  

   
Examples of materials used to promote the engagement period 

Appendix B provides further examples of the promotional materials. 

3.2 Engagement events 
The engagement events included: 

 Two staff meetings, open to all staff, held online via Teams 

 An exhibition about the MSCP proposals in the hospital conference room which was 
open to all staff 

 Two face-to-face public meetings with an exhibition on the proposals, and an online 
public meeting (note: we took the decision to postpone two of our three scheduled 
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public events following the sad death of Her Majesty Queen Elizabeth II on 8 
September 2022. The two rearranged events took place on the 26 and 27 
September). 

  
Members of staff at the MSCP staff exhibition 

  

Public meetings and exhibition 

3.3 Engagement materials 
To support the engagement period, a range of materials were produced, which included:  

 A presentation giving an update on the work to secure funding for a new hospital and 
the plans for a multi-storey car park (available in Appendix C) 

 A series of exhibition panels setting out the MSCP proposal in more detail (Appendix 
D) 

 A set of frequently asked questions about the MSCP proposal (Appendix E). 

4 Feedback from the engagement period 
Feedback was gathered through a range of mechanisms, including: 

 A questionnaire, which was available both online and on paper  

 Briefing meetings with staff 

 Three public meetings (two face-to-face and one online) 

 Email 

 Social media 
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 Ongoing engagement with stakeholders and partners. 

The following information is available as appendices to this report: 

 Appendix F: Summary of the questionnaire responses  

 Appendix G: Full free text responses received via the questionnaire 

 Appendix H: Questions asked at the staff briefing meetings  

 Appendix I: Questions asked at the public meetings  

 Appendix J: Examples of social media comments  

 Appendix K: Media coverage about the car park proposals. 

4.1 Response to the engagement 
In total around 390 people completed the questionnaire. Around 65% of questionnaire 
responses were from current members of staff. About 24% of respondents had been a 
patient or visitor in the past 12 months. The remaining responses were from members of the 
public. 

The graph below shows a breakdown of the postcode areas of people who responded to the 
survey. 

  
Over 200 members of staff and 80 members of the public attended meetings and/or the 
public exhibition about the proposals. There were two emails received and over 50 
comments on social media. Social media posts across Facebook and Twitter had a reach in 
excess of 20,000 and generated over 3,500 engagements. 
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In addition, QEH issued a media release about the proposal, and this generated some 
coverage in the local press. 

4.2 Key themes from the engagement 
The vast majority of responses to the engagement came via the questionnaire that included 
two ‘free text’ questions which asked: 

 Please tell us how we could improve parking experiences at QEH (333 answers) 

 Please tell us about any improvements to our proposals for a new multi-storey car 
park at QEH that you would like us to consider as we develop our plans (256 
answers). 

This report summarises the key themes emerging from the responses to these two 
questions. The feedback received from other sources of engagement has also been carefully 
reviewed and strongly aligns with the themes that emerged from the free text responses (as 
evidenced by Appendices H to J). 

The themes were determined by reviewing every comment made and using a tally to count 
similar comments. Subsequently the comments were grouped into broader themes. For 
example, as shown in Appendix G, there were several comments and requests about the 
need for CCTV, good lighting and other security measures. These comments have been 
grouped under the theme of ‘security’. 

Across the responses to both questions, and the other engagement activity, clear headline 
themes have emerged: 

 In general there was support for a new MSCP as a way to alleviate parking 
challenges at QEH (over 85% of respondents said they strongly supported or 
supported plans for a MSCP) 

 Unsurprisingly, the most commonly made comment was about the number of spaces 
available and about ensuring that the new MSCP has sufficient spaces to meet 
current and future demand 

 Along similar lines, but distinct to comments about enough parking for patients and 
visitors, there is a clear theme about ensuring sufficient, affordable (or free), ring-
fenced staff parking, including parking that can be accessed at different times of the 
day for those who start work outside of regular office hours 

 People want parking to be accessible to all, with adequate disabled spaces and 
consideration given to patients, visitors and staff with mobility problems. This 
includes giving consideration to parking availability across the hospital site 

 The cost and ways to pay for parking was another clear theme. People want costs to 
be kept to a minimum, want to have different ways to pay for parking (via an app, 
contactless payment etc) and want to pay on exit, not when they arrive at the car 
park 

 Respondents are worried about the impact a new MSCP might have on traffic and 
roads in and around the hospital, how easy it will be to get in and out of the car park 
and onto surrounding roads, especially at peak times of the day. 
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5 Key themes and Applicant response to ‘How we could 
improve parking experiences at QEH?’ 

Summary of theme Number of 
comments 
relating to 
theme 

Applicant response 

Number of spaces, including: the 
need for many more spaces, the 
time taken to find a space (resulting 
in being late for appointments/ 
work/stress and anxiety) 

182 Currently there are 1,650 spaces on 
site. The number of spaces on site will 
change over time, as the MSCP and 
new hospital (subject to funding) are 
built: 

 There is a net loss of 40 spaces 
when the planned Diagnosis 
Assessment Centre (DAC) 
scheme is built (1610 total) 

 218 spaces are lost for the MSCP 
Phase 1 development on Inspire 
carpark (total 1392) 

 A temporary car park is provided 
to enable MSCP phase 1 adding 
218 spaces (1610 total) 

 MSCP phase 1 is built (500 
spaces), which replaces 218 
spaces lost from the Inspire 
Centre carpark and creating an 
additional 282 spaces (1892 total) 

 MSCP Phase 2 is built, providing 
an additional 883 spaces (total 
2775 spaces for a very short time 
until main carpark is closed for the 
new hospital development) 

 The main carpark is closed to 
enable development of the MSCP, 
losing 1173 spaces (1602 spaces) 

 New hospital is completed with a 
total of 1602 spaces which is 
sufficient for the hospital use 

 Once the existing hospital is 
demolished to remove RAAC 
structure, additional space will be 
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Summary of theme Number of 
comments 
relating to 
theme 

Applicant response 

provided for any further carparking 
that may be required. 

Please see Section 6.1 below for 
more detail. 

Electronic signs will give the location 
of spaces within the multi-storey car 
park to help people find spaces 
quickly. 

Staff parking issues, including: the 
need for more staff spaces and 
ring-fenced spaces, lack of spaces 
for those who start work after 9am, 
distance to walk from car park to 
place of work/availability of parking 
elsewhere on site, providing 
free/cheap parking for staff, 
comments about parking permits 

136 The new Travel Plan will explore ways 
to reduce the number of cars coming 
on to the hospital site overall, 
reducing demand for parking. It will 
also look at ways to make it easier for 
staff to use alternative ways of getting 
to work.   

The detailed layout of the car park will 
be reviewed as it is designed, in 
consultation with staff representatives, 
through the MSCP Steering Group.  

It is expected the new car park will be 
attached to the future new hospital 
with link bridges at various levels. 

Car park around the Fermoy Unit will 
remain in operation. 

Parking costs and paying for 
parking, including: parking costs 
being too expensive, costs must be 
kept as low (or free) as possible, 
being able to pay on exit creating 
more and easier ways to pay (e.g. 
apps, contactless) 

88 Car park charges will reflect the 
charges applied to the other acute 
hospitals in the region. 

The Trust will make best use of 
technology to ensure there are a 
number of ways using technology to 
pay for car parking, including paying 
on exit. 

Accessibility issues, including: 
ensuring sufficient disabled parking 
spaces, having direct level access 
to the hospital, wider parking 
spaces (this included comments 
about damage to vehicles due to 

87 There will be direct level access to the 
hospital as the MSCP will be 
connected to the new hospital at 
several levels. 
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Summary of theme Number of 
comments 
relating to 
theme 

Applicant response 

narrow spaces as well as 
accessibility concerns), providing 
parent and child spaces, providing 
short stay drop off and pick up bays  

The car park will follow current design 
standards and regulations on the 
width of spaces and the number of 
disabled spaces. See Section 6.1 
below for more detail. 

Disabled spaces will be located at 
ground level and suitable passenger 
lifts provided to assist those in upper 
levels. 

Thought will be given to drop off 
spaces and a free period to enter and 
exit the car park. 

Quality of current car parks, 
including: concerns about the car 
parking surface, lack of car park 
markings 

60 The Inspire Centre car park will be 
replaced by Phase 1 of the MSCP 
building. 

The main car park will be repaired 
through annual maintenance budgets 
until such time that the new hospital 
build commences.  

Traffic flow issues, including: the 
need for more entrances/exits to 
both the car park and hospital site, 
concerns about queues to enter 
and leave the car park, concerns 
about local traffic management 

31 Discussions will continue to take place 
with the local planning department 
and highways officers to ensure the 
flow on site is managed and does not 
affect the main road and access. A 
ghost lane (a lane that is available to 
divert cars into to prevent congestion 
onto the main road) is currently being 
considered as part of the design 
process to aid entry into the car park 
at peak periods. 

The use of digital automatic number 
plate recognition (ANPR) exit 
arrangements mean that traffic flows 
are less restricted for exiting the 
MSCP at peak periods and therefore 
improving exit flows. 

See Section 6.1 below for more detail. 
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Summary of theme Number of 
comments 
relating to 
theme 

Applicant response 

Making it easier for people to use 
other modes of transport, 
including: providing more cycle 
storage, having better cycle and 
walking routes, having better public 
transport, considering implementing 
a park and ride/shuttle bus from 
King's Lynn/lift share scheme 

18 Alongside the work of the Travel Plan 
a project steering group has been set 
up to work through the suggestions 
made through the travel survey to 
support alternative ways of traveling 
to work. 

6 Key themes and Applicant response to ‘What improvements 
to our proposals for a new MSCP at QEH that you would like 
us to consider?’ 

Summary of theme Number of 
comments 
relating to 
theme 

Applicant response 

Traffic flow and management, 
including: concerns about traffic on 
the roads surrounding roads to 
QEH (includes mentions of Gayton 
Rd/A149/bypass), concerns about 
queuing to get in and out of MSCP 
and wider hospital site, concerns 
for emergency vehicles accessing, 
requests for more and different 
routes in and out of car park and 
wider hospital site 

69 Discussions will continue to take 
place with the local planning 
department and highways authority 
to ensure traffic flow on site is 
managed and doesn’t affect the 
main road and access. 

Please see Section 6.1 below for 
further detail. 

Staff parking, including: strong call 
for increased, ring-fenced 
dedicated staff only parking 
(includes mentions of controls to 
enforce staff only e.g. swipe 
card/number plate recognition and 
dedicated staff floors in MSCP), 
concerns about staff parking costs, 
concerns about loss of staff parking 
during MSCP build 

57 The detailed layout of the car park 
will be reviewed as it is designed, in 
consultation with staff 
representatives, through the MSCP 
Steering Group.  

The car park will be controlled by 
ANPR. The ANPR system can be 
used to allocate staff permits and 
can divert staff to dedicated staff 
areas. 
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Summary of theme Number of 
comments 
relating to 
theme 

Applicant response 

Please see Section 6.1 below for 
further detail. 

Practical design of new car park, 
including: the need for wider 
parking spaces, the MSCP being 
suitable for larger vehicles (e.g. 
campervans/motor homes as 
tourist area), concern that the 
design of MSCPs are off-putting/ 
stressful for patients and visitors 
(including specific mentions of 
older people), having electric 
vehicle charging points on all 
floors, ensuring large turning 
spaces, good visibility, clear 
signage 

49 The Travel Plan will feed into the 
detailed design of the multi-storey 
car park. 

The car park has been designed to 
meet current design standards and 
regulations in terms of road widths 
and elective vehicle charging. The 
width of parking spaces has been 
increased. See Section 6.1 below 
for further detail. 

Digital signage at the entrance will 
direct visitors to floors with capacity 
reducing stress, speeding up the 
flow of vehicles and reducing the 
time it takes to find a space. 

The car park does not 
accommodate requirements for 
larger vehicles i.e. campervans and 
motor homes. There will, however, 
be alternative car parks on site 
following the completion of Phase 2 
of the MSCP build. 

The MSCP has been designed in 
such a way that wayfinding will be 
by either colours or pictures making 
it easier to navigate for all users. 
Each floor will have a colour theme 
to aid orientation and accessibility 
for all users.   

Please see Section 6.1 below for 
further detail. 

Ensuring good security and 
safety, including: having CCTV 
cameras, good lighting, security 

46 CCTV will be provided throughout 
the MSCP to act as a deterrent and 
provide evidence as required of any 
nuisance or criminal behaviour. 
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Summary of theme Number of 
comments 
relating to 
theme 

Applicant response 

staff on site (24/7), some road 
safety concerns 

The MSCP will designed with high 
output lighting and automatic 
controls ensuring all areas are well 
lit.  

The hospital security team works 24 
hours a day, with a car park team in 
place at peak times. 

Costs and payments, including: 
keeping costs as low as possible or 
free, providing improved and wider 
range of payment facilities 
(including apps/mobile 
phone/number plate recognition 
etc), allowing people to pay on exit, 
providing free/reduced parking for 
some visitors/patients (e.g. cancer 
patients), providing daily/weekly 
parking for some visitors (e.g. 
visitors to the Neonatal Intensive 
Care Unit) 

42 The Trust will make best use of 
technology to ensure there are a 
number of ways using technology to 
pay for car parking, including paying 
on exit. 

Concessions will be built into the 
charging options to recognise, for 
example, visitors who are at the 
hospital for extended periods of 
time. 

Ensuring new MSCP meets a 
wide range of accessibility 
needs, including: providing 
sufficient disabled parking spaces, 
having direct level access to the 
hospital, providing parent and child 
spaces, having short stay drop off 
and pick up bays, having parking at 
other locations across hospital site 
to reduce walking distances to 
services not in the main hospital 
building 

36 The car park design follows current 
design standards and regulations 
on all aspects of accessibility, 
including the width of spaces and 
the number of disabled spaces 
provided. 

There will be direct level access to 
the hospital as the MSCP will be 
eventually connected to the new 
hospital (subject to approvals and 
funding). 

A wheelchair parking area will be 
provided near the lifts for users who 
require them. 

Ensuring there will be enough 
spaces/the MSCP is future 
proofed, including: concerns that 
the MSCP will not be big enough 
and comments about ensuring the 

33 The design of the MSCP has been 
created in accordance with current 
guidance which determines the 
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Summary of theme Number of 
comments 
relating to 
theme 

Applicant response 

growth in patient numbers/local 
population has been taken into 
account 

number of spaces required. See 
Section 6.1 below for more detail. 

We expect that demand for parking 
will remain stable or reduce in the 
future as ways of providing care 
change over time, for example with 
more services provided off site, 
locally in communities and wider 
use of technology for virtual clinics. 

Overall design, size and location 
of proposed MSCP, including: 
needing to ensure design is in 
keeping with the local area, the 
proposed MSCP is too tall, dislike 
of the design, suggestions to find a 
different location elsewhere on site 
(away from main entrance), 
building part or all of the MSCP 
underground 

23 The location of the MSCP was 
selected following a rigorous 
process with the Trust and key 
stakeholders where various 
potential sites were considered as a 
long list of options.   

This long list was tested and 
challenged against a number of 
criteria and scored to reduce the 
number of options to a short list. 

From this the options were 
evaluated again, and the preferred 
option was selected in the proposed 
location. 

The car park has been kept to its 
minimum height whilst still 
maintaining current design 
standards and regulations.  

Part of the ground level is 
underground. This has been 
determined following a careful 
assessment of the topography of 
the site by civil engineers. 

The design was selected through a 
series of workshops with key 
stakeholders and the Trust. The aim 
was to keep the car park as open 
and transparent as possible by 
using fins and mesh throughout. 
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Summary of theme Number of 
comments 
relating to 
theme 

Applicant response 

Making it easier for people to 
use other modes of transport, 
including: providing more cycle 
storage, having better cycle and 
walking routes, having better public 
transport, considering park ride/ 
shuttle bus from King's Lynn and 
lift sharing scheme 

22 Alongside the work of the Travel 
Plan, a project steering group has 
been set up to work through the 
suggestions made in response to 
the travel survey to support 
alternative ways of travelling to 
work. 

Making the MSCP 
environmentally friendly and 
sustainable, including: using 
environmentally friendly/ 
sustainable materials and building 
methods, having solar panels to 
make the MSCP energy self-
sufficient, having bird boxes, using 
wild planting, collecting rainwater, 
ensuring sufficient rubbish bins 

15 The MSCP build will be governed 
by the Government’s policy to 
reduce carbon emissions and the 
use of modern building construction 
methods. 

The MCSP will monitor the 
pollutants produced by vehicles 
contained within it via sensors.  

This will allow QEH to identify 
periods of elevated CO (carbon 
monoxide) and CO2 (carbon 
dioxide) and implement mitigation 
measures to control and limit its 
production. 

6.1 Further detailed response to key themes 
This section provides a more detailed response to some of the key themes that have 
emerged from the engagement period. 

In developing the future MSCP proposals a detailed study has been undertaken which 
looked at the number of spaces currently available on the site and how these are being 
used. The proposals also consider the changing ways in which the Trust delivers services 
from the site, with an increase in the proportion of remote outpatient appointments and non-
front-line staff working from home. 

The future provision of car parking on site also considers the proposed New Hospital 
Programme (NHP) development and the scale of services which are proposed to be 
provided in the future. The spaces included as part of the MSCP proposals and those to be 
retained post NHP development on site are therefore in line with current and future forecasts 
for parking demand. 

At present there is generally little distinction between staff and visitor parking on site. The 
ongoing car parking management strategy work that is being undertaken is exploring how 
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future proposals can best make use of new technology, such as automatic number plate 
recognition (ANPR), and how these systems can be used to better provide parking facilities 
for both staff and visitors. In addition to managing access, ANPR systems can provide more 
user-friendly facilities by enabling visitors to pay on exit, to provide simpler exemptions from 
payment where necessary, and by linking an individual’s usage of the car park to the most 
appropriate charging regime. 

The MSCP design includes a proportion of electric vehicle (EV) and blue badge parking 
spaces in line with the local highway authority requirements. The wider travel planning and 
parking management work undertaken by the Trust is looking at the provision of transport 
related facilities across the entire site, which includes the number and location of disabled 
parking bays. It is anticipated that improvements for those with mobility impairments will not 
only come through the MSCP development, but also the ongoing delivery of the Travel Plan 
and later the NHP. 

As part of the MSCP planning application, a detailed study has been undertaken of the 
surrounding highway network to consider the potential impact of the car park on local traffic. 
As part of our engagement with key stakeholders during the development of the MSCP plan, 
Highways Officers from Norfolk County Council have accepted that the new MSCP will have 
negligible impacts on the surrounding highway network. This is largely due to the fact the 
MSCP is replacing existing parking spaces that shall be lost to development and therefore 
not result in a long-term material change in parking provision across the site. 

6.2 Key changes made to the MSCP proposal as a result of 
engagement 

The key changes that have been made to the MSCP proposal as a result of the engagement 
are summarised below:  

 A ‘ghost-lane’ has been added to the design to aid flow of traffic whilst people turn 
into the MSCP (this applies when NHP is being built)  

 Barrierless exits are being considered as part of the ANPR system to improve flows 
and speed of access/exit at peak times  

 Pay on exit capability has now been introduced to the proposed payment system to 
assist with user experience 

 Pay by ‘app’ has now been confirmed as a feature of the ANPR system  

 The designs have been amended to increase size of spaces - our developed 
drawings now oversize the parking spaces to 2.5x5m in size (standard size is 
2.4x4.8m) to aid user experience. This sizing will be confirmed as detailed design 
develops with our appointed construction partner  

 Electronic wayfinding has been added to improve orientation, assist flows and 
improve user experience 

 A carefully designed wayfinding scheme has now been incorporated to respond to 
feedback around accessibility and usability. Proposals have been enhanced to 
provide colour themes to each floor and legible signage to make more user friendly, 
improve orientation and legibility of spaces  
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 Dedicated disabled spaces have now been designed to be based at ground floor, 
along with electric vehicle charging points. In addition to the standard sizing 
dimensions for building regulations compliance, disabled spaces will have minimum 
clear height of 2.2m to allow space for mobility vehicles  

 A dedicated ‘wheelchair parking’ area is being added near the lifts to allow for free 
use by less mobile users, to and from the hospital to the MSCP 

 Enhancing the external planting and soft landscaping to further improve the look and 
feel of the environment around the car park 

 Enhanced lighting and automatic controls have been incorporated ensuring all areas 
are well lit and enhance visibility, accessibility, security, and safety  

 Electrical Infrastructure will be provided to aid the future installation of additional 
Electric Vehicle Charging points, to respond to a growing demand as more electric 
cars are used in future 

 Environmental sensor systems will be installed to monitor the pollutants produced by 
vehicles in the car park via sensors. These will monitor the quality of the environment 
and allow the identification of periods of elevated CO (carbon monoxide) and CO2 
(carbon dioxide) and seek to help mitigate them. 

7 Next steps 
QEH will continue to engage with patients, visitors, partners, the wider local community we 
serve and staff about the proposals for the multi storey car park and wider plans for a new 
hospital for King’s Lynn and West Norfolk. As demonstrated here, the Trust will continue to 
listen to and adapt its plans in response to feedback it receives. 

Updates about the proposals will be provided via the Trust website, regular newsletters and 
social media channels, as well as by providing updates to stakeholder organisations and 
through the media. 

This report will be published on the Trust website at www.qehkl.nhs.uk and submitted with 
the planning application to be published on the council website once the application has 
been registered. 

Appendices 
 Appendix A: MSCP engagement plan 

 Appendix B: Examples of promotional materials 

 Appendix C: Presentation on new hospital update and MSCP proposal 

 Appendix D: MSCP exhibition panels 

 Appendix E: Frequently asked questions about the MSCP proposal 

 Appendix F: Summary of the questionnaire responses  

 Appendix G: Full free text responses received via the questionnaire 
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 Appendix H: Questions asked at the staff briefing meetings  

 Appendix I: Questions asked at the public meeting  

 Appendix J: Examples of social media comments  

 Appendix K: Media coverage about the car park proposals. 
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Planning application engagement on proposals for a new multi-story car park at the Queen 
Elizabeth Hospital, King’s Lynn 

Promotional activity and stakeholder engagement plan 

1 Introduction 

Following the development of a Strategic Outline Case and submission of Expressions of Interest to 
become part of the national New Hospital Programme (NHP), The Queen Elizabeth Hospital King’s 
Lynn NHS Foundation Trust (QEH) is developing a separate business case for a new multi-storey car 
park (MSCP). The development of a MSCP is a key enabler of the proposed new hospital scheme. An 
Outline Business Case is currently being prepared which will seek full planning permission for the 
phase 1 and phase 2 developments. These phases are: 

• Phase 1 – to progress ASAP (an additional circa 500 spaces) to meet current demand in the 
short term 

• Phase 2 – to develop an additional circa 900 spaces – an enabling scheme for the new 
hospital which is subject to the outcome of the NHP investment. 

 
QEH staff, Governors and patient representatives have been involved in an options appraisal process 
in April and May 2022 – and the Preferred Option for development of a MSCP is to build on the 
Inspire Centre Car Park (Phase 1), and on the current Inspire Centre site following its demolition 
(demolition is included in the RAAC programme 2022/23).  
 
2 Next steps – our plans for engagement 

The next steps are to undertake engagement with key audiences and stakeholders during late 
August and early September 2022 to inform the planning application and the associated Statement 
of Community Involvement as part of the planning application process. As the Applicant, QEH 
regularly seeks to engage stakeholders and the wider community in the development of plans for a 
new hospital and the MSCP.  

This plan proposes awareness raising and promotion of opportunities to respond to the draft 
proposals in July, August and the beginning of September 2022, with detailed information about 
proposals available at the end of August 2022 and opportunities for engagement scheduled for 
September 2022. 

Following the engagement period, a Statement of Community Involvement will be developed setting 
out the approach to engagement, feedback received, the programme team’s response and a 
summary of the changes which have been made. This will be submitted with the Planning 
Application.  

3 Context and positioning 

From Tuesday 30 August to midnight Sunday 11 September 2022, we will ask local residents, staff, 
stakeholders and partners to comment on the proposals for a new multi-storey car park (MSCP) on 
the Queen Elizabeth Hospital site.  

Respondents will be asked for their views on the proposals, if they are supportive of the 
development and to flag any issues or concerns that they may have.  
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We are also seeking to make sure those directly affected or impacted by the proposals for the 
development of a MSCP are given the opportunity to have their say, even if they do not wish to take 
it.  

During this time, we will build on our existing work to brief and involve stakeholders in the wider 
developments at QEH, including investment in estates and facilities and the urgent need to get a 
place on the Government’s New Hospital Programme.  

4 Aims 

We will undertake an engagement period from Tuesday 30 August to midnight Sunday 11 
September 2022 to support the development of the planning application. Our aims for the 
engagement period are to: 

• Identify all relevant key stakeholders and audiences and the most appropriate and effective 
channels to receive information promoting the engagement opportunities in September 

• Ensure that planned, sequenced and timely promotional communications are issued to 
ensure awareness is raised amongst relevant audiences and stakeholders  

• Raise awareness of the different ways people can respond to the proposals  
• Be clear and up-front about the need for a new MSCP as an enabling project for a much-

needed new hospital and continue to garner support for the wider QEH investment case as 
part of the NHP process. 

5 Relevant audiences and stakeholders 

Key people and groups with a potential interest in the plans include:  

• Patients 
• Queen Elizabeth Hospital staff, volunteers and union representatives 
• Trust Board, Foundation Trust governors and members 
• Those residents with neighbouring properties to the QEH site (see appendix 1 map) 
• People in King’s Lynn, West Norfolk, North Cambridgeshire and South Lincolnshire 
• Residents associations or local tenants’ groups (tbc) 
• Local councillors of affected wards 
• QEH new hospital campaign group 
• WNBC, Fenland, South Holland, Broadland, and Norfolk Council leaders and CEOs 
• Health and care system partners 
• Healthwatches (West Norfolk, Cambs and P’boro, Lincs)  
• Local MPs and councillors 
• New Hospital Programme Board members 
• Modernising our Hospital Communications and Engagement workstream members 

 
Statutory organisations the technical team will directly engage with: 

• Norfolk County Council  
• Norfolk Police – will be engaged via the Secure by Design process by the Trust 
• All other statutory organisations will be consulted with during the planning process directly 

through the local authority 

6 Key messages 
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• Alongside our plans to bring a new QEH to King’s Lynn and West Norfolk, we have developed 
proposals for a two-phase multi-storey car park development on our current hospital site 

• Our plans for a MSCP will help address our short-term need for spaces, providing a better 
experience for patients and staff and is an essential enabling scheme for our longer-term 
plans for a much-needed new hospital  

• Our proposal is in line with most new hospital schemes across the country which include 
plans for car parking facilities using multi-storey car parks, recognising that for patients and 
staff, good access to parking has a significant impact on their experience. QEH is no different 

• The proposed multi-storey car park offers the most effective way of using the space we have 
to provide parking facilities for our patients and staff. Importantly it is a critical enabling 
scheme which allows us to keep the current hospital open until the new QEH opens its doors 
in 2029 (subject to necessary approvals and funding) 

• The proposal (following an appraisal process involving staff, governors and patient 
representatives) is for the development of the MSCP on the current Inspire Centre site and 
car park  

• The Inspire Centre is a RAAC building and there are plans for its demolition early in 2023 
with current Centre occupants being relocated on the QEH site 

• The proposed new multi-storey car park will be built using Modern Methods of Construction, 
will be compliant with statutory guidance and design specifications, making improvements 
where possible, including plenty of space to access vehicles for patients with reduced 
mobility, energy efficient LED lighting and motion sensors - helping to reduce light pollution, 
a wheelchair area, electric vehicle charging bays (tbc), natural ventilation and 24 hour CCTV. 

 
7 Proposed promotional activities 
 
Promotion focusses around the following core channels: 

• QEH’s corporate communications channels – website, CEO briefings, internal 
communications via In The Know, the Modernising our Hospital monthly newsletter, Lynn 
News monthly column, Modernising our Hospital Communications and Engagement 
workstream 

• Partner communication – using trusted communications channels to raise awareness: 
o Via West Norfolk Strategic Partnership  
o Via Healthwatch 
o Via parish council newsletters  
o Via Save our Hospital campaign group 

• Invitations to key partners to engage via the scheduled meetings or through separate 
engagement 

• Leaflets and posters within the local community (near the development area) – in local 
shops, community centres, libraries, GP surgeries etc and via a leaflet drop to neighbouring 
households 

• Media relations/editorial work – press release to key media outlets.  
 

8 Timeline 

Pre-comms – July 2022 
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• Internal staff newsletter (19 July) 
• Partner invites (21 July) 
• Modernising our Hospital Newsletter (21 July) 
• CEO Lynn News column (22 July) 
• Ad hoc briefing and engagement with stakeholders through ‘business as usual’ sessions and 

opportunities – for example WN&KL Borough Council Members Briefing (27/7) 
 

Promotion 8 August – 5 September 2022 
Promotion of opportunity to engage via methodologies set out above. 
 
NB: At time of writing, 55 tickets have been booked for the public meeting on Wednesday 7 

September and 22 for the meeting on Thursday 8 September. We will soon also be opening bookings 
for an online event on Friday 9 September. 

9 Promotional plan 

When What Details 
19 July In The Know – internal staff newsletter  Details included  
22 July Lynn News Column – July Details (including booking) included  
22 July Modernising our hospital newsletter Details (including booking) included  
27 July All-staff briefing meeting invite issued Link to briefing and exhibition details 

included 
3 August CEO staff briefing Details included 
9 August In The Know – internal staff newsletter  Reminder information sent in staff 

newsletter  
15 and 16 
August 

Flyer/door drop leaflet Leaflet posted through doors of 
neighbouring houses to QEH site  
(see appendix 1) 

16 August Posters [DN: outlets neighbouring the 
site have been purposely chosen 
relating to planning application 
engagement]  
 

Posters placed in community settings 
neighbouring QEH site to raise awareness 
of events and engagement period 

16 August Operational notice to media To raise awareness of events (and 
engagement period – when resources will 
be live on website) 

Ongoing  
16 August to  
5 September 

Social media content (Twitter messages/Facebook content 
including links, images etc) 
 

16 August External stakeholders – event reminder To raise awareness of events 
16 August In The Know – internal staff newsletter 

tbc 
Reminder information sent in staff 
newsletter  

19 August Lynn News Column – August Include details of events, engagement 
period and how to book 
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19 August Modernising our Hospital newsletter Include details of events, engagement 
period and how to book 

30 August Engagement period opens  Exhibition boards and questionnaire 
available on website 

30 August Comprehensive communications 
cascade – internal and external 

Raise awareness of the information and 
questionnaire on QEH website and/or join 
one of the events 

30 August  Press release issued and social media 
update 

Provides update on proposals and events 

5 September Staff meeting Online via Teams 2.30pm-3.30pm followed 
by exhibition in the conference room 
3.30pm to 7pm 

7 September Public meeting  10.30am-12.30pm 
8 September Public meeting 6.30pm-8.30pm 
9 September Public meeting – online via Zoom 12pm-1pm  

To ensure equity of access for those who 
do not wish to/cannot attend an event in 
person and following requests from 
stakeholders for an additional meeting.  

11 
September 
(midnight) 

Engagement period closes Text to update engagement period closed 
and survey closed 

12-23  
September 

Development of Statement of 
Community Involvement  

Includes analysis of responses into themes, 
draft of SCI report, technical team 
response to themes 

26 
September 

Submission of SCI to Hospital 
Management Board (HMB) 

Report finalised and submitted for HMB 
papers 

 

10  Evaluation of feedback and next steps 

During the engagement period we will be seeking to fully understand the impacts (positive and 
negative) that people believe the proposals have. Feedback will be used to shape the final proposals 
and allow us and the technical team to consider mitigating actions for concerns that are raised. 

After the engagement period has closed, a Statement of Community Involvement will be developed 
which will set out the approach to engagement, feedback received, the programme team’s response 
and a summary of the changes which have been made. This will be submitted with the Planning 
Application.  

ENDS 





Our proposals 
for a new QEH 
and multi-storey 
car park
We are proposing to build 
a new multi-storey car 
park as part of our work to 
modernise QEH and support 
plans for a much-needed 
new hospital.

You can tell us what you 
think between 30 August 
and 11 September 2022. 
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Modernising our Hospital update
September 2022



Welcome

Laura Skaife-Knight
Deputy Chief Executive

Nichola Hunter
Acting Director of Estates & 
Facilities
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Today’s agenda

• Responding to our unique RAAC challenge

• Modernising our Hospital

• Bringing a new hospital to King’s Lynn and West Norfolk

• Proposal for a new multi-storey car park

• Questions and answers
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Our vision and ambition
The best rural District General 
Hospital for patient and staff 
experience, providing:
• Outstanding care in world-class 

facilities and meeting the needs of 
our growing and ageing population

• A centre of excellence for frailty 
and stroke, day surgery and 
regional anaesthesia, research and 
innovation, and same day 
emergency care

• A safe and fit for purpose 
hospital for patients, their families 
and staff for the decades to come 4



Responding to 
our unique RAAC 
challenge

5



What is RAAC?

• Reinforced Autoclaved Aerated 
Concrete

• Lightweight form of concrete used to 
manufacture pre-cast planks

• Has a 30-year life expectancy (QEH is 
now 42-years old)
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Our unique RAAC challenge

QEH is a RAAC hospital, built in 1980

79% of our hospital buildings have RAAC 
planks – majority of the estate is affected

QEH has an end of life date of 2030 based 
on national expert view
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There is no ‘plan B’ for QEH – after 2030 we may not be able to 
continue providing all core services to local people.

The very worst-case scenario is that 
parts of the hospital may have to close 
if a long-term solution is not confirmed. 

1,528
steel and timber props 

56 areas of the 
hospital

more props 
than 
hospital 
beds

We are the 

hospital in the country

8
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The impact of RAAC on our services and finances
Temporary closures of services – including our 
physiotherapy gym in 2020, our critical care unit for two 
weeks in 2021, and 3 theatres for 4 days in July 2022

Regular closure of beds which means loss of capacity and 
more moves for patients around the hospital

Closing and ‘decanting’ wards to install failsafes causes 
significant operational disruption – especially when our 
hospital is running at close to 100% bed occupancy 

We need £130m to keep QEH safe and compliant. It will 
cost £800m just to keep the doors of QEH open until 2030
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Where we are now…

• Props and failsafes installed across 56 
areas of the hospital (clinical and non-
clinical)

• £20.6m national funding used to create 
new Endoscopy and Outpatient Unit 
and refurbish two wards. This has 
provided the necessary flexibility for the 
next phase of the failsafe programme

• But this addressed just 8% of our 
RAAC issues

• Ongoing monitoring and emergency 
repairs are carried out on a rolling basis

…and next steps

• Awaiting national approval for £90m 
funding for the next three years 
(2022/23-2024/25) to install failsafes
across the first floor of the hospital, six 
wards a year and operating theatres

• This investment is to maximise safety 
and does not create additional ward 
space or capacity, or prolong the life of 
the hospital

• Early 2023: plan to demolish the Inspire 
Centre which is affected by RAAC to 
make the most effective use of the 
space

11



Modernising our 
Hospital programme
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Modernising our Hospital programme

To address this, we have a 
comprehensive estates and 
modernisation programme to further 
improve the experience of our patients, 
their families and staff.
Our estates programme and 
modernising our hospital programme 
are complementary and enable both 
our RAAC work and fit with our plans 
for a new hospital.

In addition to the RAAC challenges, the hospital has a £98.9m backlog maintenance 
challenge. 
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Modernising our Hospital programme: Year 1
With the £20.6m emergency national capital funding we were awarded for 2021/22 we 
have completed some really exciting projects to further improve patient and staff 
experience

A new Outpatient 
Unit called the 

Emerson Unit which 
opened January 

2022

Refurbishing West 
Dereham Ward to 

create a new frailty 
ward which opened 

June 2022

Refurbishing 
Brancaster Ward as 

a purpose-
designed Maternity 
Unit which opened 

July 2022

These projects support the failsafe programme by allowing us to ‘decant’ wards and 
theatres as work is carried out, however, they do not provide extra ward space.

A state-of-the art 
Endoscopy Unit 

due to open 
September 2022 
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Modernising our Hospital programme: Year 1

Secured £3m funding for the 
development of the West 

Norfolk Eye Centre opened by 
the Secretary of State for Health 

and Social Care in July 2022

Received planning 
permission and are awaiting 

approval on a business 
case for a state-of-the-art 
Diagnostic Assessment 

Centre planned for Spring 
2024

Bidding for national capital 
funding for an Elective 
Surgical Hub on-site. If 

successful, we anticipate the 
hub being operational in 2024

Other investments from national funding
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How does this all fit with plans for a new hospital?
• We have a clear Estates Strategy setting out how we would deliver a new 

hospital on the existing QEH site by 2030

• Our overall site ‘masterplan’ means that investment and improvements are 
in keeping with our longer-term vision for our hospital so money will not be 
wasted

• Some concerns expressed that recent investment may reduce our chances 
of securing a new hospital. There is no evidence or suggestion that this is 
the case – rather, our unique RAAC challenges force the issue

• The earliest we would expect a new hospital to open its doors is 2029, so it 
is crucial we continue to invest and modernise our hospital now for the 
benefit of our patients, their families and our staff
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Bringing a new hospital 
to King’s Lynn and 
West Norfolk
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Extremely compelling case

• A new hospital is the only long-term 
sustainable solution to the unique 
challenges we face. 

• We have unanimous support from our 
health and care partners across Norfolk 
and Waveney, Lincolnshire and 
Cambridgeshire as well as all our key 
partners and stakeholders. 

• We are doing all we can to secure 
funding to build a new hospital as part 
of the Government’s New Hospital 
Programme - and are pressing on every 
front.
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Our case for change

QEH has reached end of life (national experts say the current 
hospital has a 2030 end of life deadline) due to RAAC

Our unique RAAC challenge is negatively impacting on the 
quality of care we can provide to our patients and the experience 

of our staff

Increasing challenges with workforce recruitment, retention 
and satisfaction relating to our estate and RAAC as evidenced 

in staff surveys and feedback

The current hospital can no longer meet current or future 
forecast increases in demand
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‘Masterplan’ for a new hospital on current site

New hospital build

20



Our preferred new hospital scheme
Our preferred scheme is a single-phase new build on our existing hospital site which 
will cost £862m

Provides a once 
in a generation 
opportunity to 
transform and 

modernise 
healthcare

Offers
least disruption 
to patients and 

staff and provides 
best value for 

money and return 
on investment

Will improve 
clinical 

outcomes and 
patient, visitor 

and staff 
experience

Will provide a 
building that is fit 

for many 
decades to come 

Will help ensure 
that there is 

always a District 
General Hospital 

in King’s Lynn 
and West Norfolk

It is the only 
scheme to meet 

our 2030 
deadline and 
‘ticking clock’
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New hospital timeline
September 2021
• Expressions of Interest (EOI) were 

submitted to the Department of 
Health and Social Care to become 
one of Government’s 8 further new 
hospital schemes

December 2021
• Preferred new hospital scheme 

was identified and agreed by the 
Trust Board (single-phase new 
build) after extensive engagement

June 2022
• Strategic Outline Case shared 

informally with NHS England and 
the New Hospital Programme for 
information, after Board and 
partners’ approval, pending an 
announcement about the outcome 
of the EOI

Now
• We are waiting to find out if we have 

made the list for the Government’s 8 
further new hospital schemes, with a 
decision expected later in the year. 
We are ready to go!

• Submitted funding request for 
‘enabling schemes’

• Progressing multi-storey car park 
planning

2025 (TBC)
• Pending all of the necessary 

approvals and funding, we will 
develop an Outline and Full Business 
Case that will allow enabling works for 
a new hospital to begin

2029 (TBC)
• New QEH opens its doors

Throughout: ongoing engagement with our local community, partners, stakeholders and staff about our plans and progress 22



Improving car parking at QEH
With the increasing demand for more patient visitor and staff parking, multi-storey car 
parks are commonplace around the country. They are an integral feature of many new 
hospital plans. QEH is no different.

We need to provide enough parking for patients, visitors, and staff in the short and long-
term.

Phased approach:
• Phase 1: proposal for a new multi-storey car park in addition to the existing main car 

park to ease current parking challenges.
• Phase 2: proposal for increased multi-storey car park spaces when new hospital is 

funded and built to replace spaces lost due to construction of new hospital.

23



How we developed our proposal for a new multi-storey 
car park
We followed national best practice and Government guidance to carry out a detailed 
and robust evaluation process to identify potential solutions for delivering a new multi-
storey car park at QEH.

The first step was to understand what our parking needs are in the short and long-term. 
This provided 10 options which were evaluated against pre-agreed criteria, including 
quality and patient experience, deliverability, strategic fit, future flexibility, and affordability.

After the initial evaluation, a shortlist of 3 options were evaluated further:

• Business as usual – no change (as a comparator)

• Hybrid option of smaller multi-storey car park on site with longer-term car park off site 
supported by shuttle bus

• Multi-storey car park with small footprint, but taller, on site of Inspire Centre

• Multi-storey car park with larger, shorter footprint, on site of Inspire Centre 24



Evaluation summary
Option Summary of evaluation 

Business as usual – no 
change to current parking 
arrangements 
 

× No changes needed but option not sustainable in the short or long-term 
× Does not fit with our strategy for the new hospital 
× Would not improve patient experience and likely to increase parking challenges 
× Does not provide any future flexibility 

A hybrid option of smaller 
MSCP on site and longer-
term car park built off site 
with shuttle bus 
 

× Does not align with original brief for future car parking at QEH 
× Would mean buying or leasing land not currently owned by the Trust 
× Poorer accessibility for patients and staff 
× Long-term cost implications of running a shuttle bus service 
✓ Could be easier to expand parking in the future at off-site location 

MSCP on site of Inspire 
Centre – small footprint, 
taller building 
 

✓ Aligns with our strategy for a new hospital 
✓ Good location for access to hospital and access from main roads, minimises loss of green 

space 
✓ Can be built in a phased approach to reduce disruption to services 
× Height of building could mean planning permission not granted 
× Will not provide enough spaces to meet demand 
× The height of the car park would mean the hospital is overshadowed 

 referred option  MSCP 
on site of Inspire Centre – 
larger footprint, shorter 
building 
 

✓ Aligns with our strategy for a new hospital 
✓ Ideal location for access to hospital buildings and from main roads 
✓ Can be built in a phased approach to reduce disruption to services 
✓ Most affordable option 
× Short-term loss of some parking spaces during build 
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Phase 1
This first phase would involve building a multi-storey car park on the hospital’s Inspire 
Centre car park, providing approximately 500 parking spaces.
• These would replace the 218 spaces lost by building on the Inspire Centre’s existing 

car park.
• 282 new car parking spaces would be created for patients and visitors to the hospital.
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Phase 2
Once funding for a new hospital is confirmed, the second phase would be built on the 
current (RAAC) Inspire Centre, earmarked for demolition in early 2023:
• Services currently provided at the Inspire Centre would be relocated to other parts of 

the hospital.
• In phase 2 the car park would provide 879 spaces to replace those currently provided 

in the main car park, 
bringing the total provision
to 1,379 car park spaces.

• Walkways would link to
the new hospital building
for ease of access to
other QEH areas.
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Enabling works: a new multi-storey car park

Need to demonstrate that we are ‘investment ready’ – i.e. in a position to 
move forward with a new build quickly

Part of this means completing enabling works to support the build

A new multi-storey car park will ensure that we have enough car parking 
both during the build and once the new hospital is open

Our exhibition sets out more detail on the car park proposals. Please share 
your views with us
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Thank you – any questions?
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As you may know, the buildings that make up the Queen Elizabeth Hospital in King’s Lynn are 
at the end of their life. We now have more than 1,500 steel and timber support props in 56 
areas of the hospital. This is almost three times more props than beds and we are the most 
propped hospital in the country.

A new hospital is the only solution. One that is fit for the future will enable us to provide 
outstanding care in world-class facilities and meet the demands of our growing and ageing 
community. We want to become the best rural District General Hospital for patient and 
staff experience, and we will only achieve our vision and become an ‘outstanding’ Trust if we 
have a new hospital. 

We need to secure around £862m of capital funding to build our new hospital. We are 
currently being considered for funding under the Government’s New Hospital Programme. 
To secure the funding, we must show that we are ‘investment ready’ - meaning we are in a 
position to move forward with a new build quickly. Part of this means demonstrating that 
we have plans in place to address any disruption that a major build on our existing site could 
bring by ensuring the development zone for the new build is free to be developed quickly.

A particular focus for us has been how we provide adequate car parking both during the 
building works and once the new hospital is open.

This information is about proposals to build a new multi-storey car park. It gives you more 
detail to help you form an opinion so you can share your views with us.

Please let us have your views by midnight on Sunday 11 September 2022.

Opportunity to 
improve parking 
at QEH
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Our plans for a new multi-storey car park (MSCP) will help address the short-term 
challenges we face with parking, as well as being a vital part of the delivery of a new 
hospital. Similarly, while we press our compelling case for the new hospital, we continue to 
work tirelessly to maximise safety of our current hospital and carry out work to further 
improve services for both the short and longer-term. 

We have already delivered a number of exciting projects which have significantly 
modernised our hospital and further improved the experience of patients, visitors 
and staff.

Some of these are described below:

MATERNITY UNIT

A brand new, purpose-designed, 
Maternity Ward opened at QEH in 
July 2022, following the complete 
refurbishment and redesign of the 
hospital’s Brancaster Ward.

NEONATAL INTENSIVE CARE UNIT

A refurbished and modernised 
Neonatal Intensive Care Unit (NICU) 
also opened in July 2022. It brings 
the NICU into line with the latest 
standards of patient care, including 
improved fire safety, a new ventilation 
system and air conditioning.

ENDOSCOPY UNIT

The new state-of-the-art £12.5m 
Endoscopy Unit, which will open in 
September 2022, will modernise 
our facilities for patients, their 
families and staff and will enable all 
endoscopies to take place in one unit.

WEST NORFOLK EYE CENTRE

The brand new, £3m West Norfolk Eye 
Centre opened in May 2022. 
Having a dedicated Ophthalmology 
outpatient facility for the first time 
will provide a specialist space for 
patients with eye conditions.

EMERSON OUTPATIENT UNIT

Our new outpatient unit, named the 
Emerson Unit, opened in January 
2022. It provides an enhanced 
environment and a better experience 
for patients, their families and staff 
and brings together outpatient 
services across a number 
of departments.

WEST DEREHAM WARD

In June 2022, we opened a brand-
new frailty ward following a complete 
overhaul and redesign of West 
Dereham Ward. This provides a second 
dementia-friendly ward for QEH and 
brings the frailty team together in 
one area of the hospital to make one 
of the largest specialist frailty units 
in the region, consistent with our 
Clinical Strategy.

Modernising our 
estate for patients, 
visitors and staff
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Like many other hospitals up and down the country, providing enough car parking spaces for 
our patients, visitors and staff is a challenge at QEH. A recent traffic survey has shown that 
the number of people travelling to QEH by car continues to increase, and this has been more 
noticeable since COVID-19 visiting restrictions have been lifted. 

We want to do all we can to ease the current, well-recognised, parking challenges at the 
hospital in the short-term, and in the future to support a new hospital.

Our preferred new hospital scheme would see the new hospital built on our existing car 
park. We have therefore been thinking about how we can provide enough parking for 
patients, visitors and staff both while the new hospital is being built and once it is up 
and running.  

If we are successful in securing funding for a new hospital, we will have until the end of 
2024 to carry out ‘enabling’ works that will facilitate the new hospital build - and this 
includes ensuring we replace the existing car park that the new hospital would be built on. 
After careful consideration we think that the best solution to car parking at QEH, both in 
the short and long-term, is to build a multi-storey car park. These car parks bring a range of 
benefits and are common across NHS hospitals.

Our proposal is for this to happen in two phases:

Phase One will see a new car park to serve the current hospital (in addition to the existing 
main car park) to address current challenges with parking. This is required now, as demand is 
currently greater than available spaces.

Phase Two will follow when funding for a new hospital is announced (to replace the spaces 
lost when the main car park is developed).

Not only will this alleviate parking challenges in the short-term, it will also free up the 
current car park space as a construction site for a new hospital, help to alleviate any parking 
disruption when a new hospital is built, and provide enough spaces to meet future demand.

Improving parking 
at QEH
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We followed national best practice and Government guidance to carry out a detailed and 
robust evaluation process to identify potential solutions for delivering a new multi-storey 
car park at QEH.

Our first step was to understand what our car parking needs are now and how many spaces 
we will need once the new hospital is open (subject to funding), to determine how big the 
car park will need to be.

This first step gave us 10 possible options for further evaluation. We also included a 
‘business as usual’ (not making any changes to car parking) as a comparison. The 10 options 
were evaluated against pre-agreed criteria, including care quality and patient experience, 
deliverability, strategic fit, future flexibility, and affordability.

After the initial evaluation we had a shortlist of three options, plus the business as usual 
comparator, which were subject to further, more detailed evaluation. This resulted in a 
preferred option.

OPTION SUMMARY OF EVALUATION

Business as usual - 
no change to 
current parking 
arrangements

 4 No changes needed but this option is not sustainable in the short or long-term 

 4 Does not fit with our strategy for the new hospital
 4 Would not improve patient experience and would likely increase parking challenges
 4 Does not provide any future flexibility

A hybrid option of 
smaller MSCP on site 
and longer-term car 
park built off site 
with shuttle bus

 4 Does not align with original brief for future car parking at the QEH

 4 Would mean buying or leasing land not currently owned by the Trust

 4 Poorer accessibility for patients and staff
 4 Long-term cost implications of running a shuttle bus service

 5 Could be easier to expand parking in the future at off-site location

MSCP on site of 
Inspire Centre - small 
footprint, taller 
building

 5 Aligns with our strategy for a new hospital

 5 Good location for access to hospital and access from main roads, minimises loss 
of green space

 5 Can be built in a phased approach to reduce disruption to services

 4 Height of building could mean planning permission not granted

 4 Will not provide enough spaces to meet demand

 4 The height of the car park would mean the hospital is overshadowed

Preferred option: 
MSCP on site of 
Inspire Centre - 
larger footprint, 
shorter building

 5 Aligns with our strategy for a new hospital

 5 Good location for access to hospital buildings and from main roads

 5 Can be built in a phased approach to reduce disruption to services

 5 Most affordable option
 4 Short-term loss of some parking spaces during build

How we developed our 
proposal for a new 
multi-storey car park 
at QEH
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Phase One would involve building a multi-storey car park on the hospital’s Inspire Centre 
car park.

The new Phase One car park would provide approximately 500 parking spaces. 

 ▶ 218 of these would replace those lost by building on the Inspire Centre’s current car park

 ▶ 282 would be new, additional spaces on the site

 ▶ Time to build: Subject to funding, phase 1 could be completed by early 2024

 ▶ Footprint size: 2,485 m2

 ▶ Number of levels: 6

 ▶ Height: 18 metres

Phase One
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Once funding for a new hospital is confirmed, we would begin Phase Two of the car park. 
This would be built on the current Inspire Centre site which is planned for demolition in 
early 2023 because it is a RAAC (Reinforced Autoclaved Aerated Concrete) building. All the 
services provided here will be moved and re-provided in a different part of the hospital. 

The car park extension would provide 879 spaces, to replace those currently provided in the 
main car park. In total, Phase One and Two of the multi-storey car park would provide 1,379 
car parking spaces.

The multi-storey car park would have direct walkways into the new hospital building, as well 
as providing easy access to other parts of the QEH site.

 ▶ Time to build: Subject to funding, phase 2 could be completed by end of 2024

 ▶ Footprint size: 4,505m2 (6,990m2 including phase 1) 

 ▶ Number of levels: 6

 ▶ Height: 18 metres

Phase Two
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Masterplan of 
the QEH site

The plan below shows the multi-storey car park and new hospital (subject to funding):
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Our planning application will be for both phases combined and will be submitted in October 2022. 
There will then be a 12 week consideration period, which will include consultation by the Local 
Authority. Once approved, construction of Phase One is due to start in April 2023 (subject 
to funding).

There are a number of requirements which need to be submitted to support the application, 
including surveys, reports and drawings such as site plans, floor plans, elevations and images to help 
visualise what the multi-storey car park will look like once complete.

The documents show how the building has been designed to meet our key objectives, including:

• meeting the short and long-term term parking 
challenges, aligned with our strategic vision

• avoiding any impact on ‘blue light’ routes or 
existing hospital access for patients, visitors 
and staff

• ensuring that the building is sensitive to the 
surrounding buildings, both on the hospital site 
and adjacent residential buildings

• improving the experience patients and staff have 
at QEH

• modernising parking, for example through 
automatic number place recognition and electric 
vehicle charging points

• providing clear and logical wayfinding and access 
- both for the existing QEH and with future 
flexibility for the new hospital

• hard and soft landscaping proposals, such as trees 
and flower beds

• supports the clinical needs of the hospital

• being accessible for all, for example by including 
disabled parking bays and dementia-friendly 
wayfinding

• ensuring construction does not interfere with the 
running of the hospital

• designing with net zero carbon principles 
and ‘modern methods of construction’ in 
mind, for example through standardisation of 
components, offsite construction and reduction in 
transportation to site

Travel plan 

We are developing a travel plan to support the planning application and the new hospital 
development, and are consulting with Norfolk County Council as the local highway authority.

Staff and visitor travel surveys and a review of existing sustainable travel opportunities have been 
undertaken so that we can measure, monitor, and agree management strategies for reducing single 
occupancy vehicle trips to QEH where possible.

Highways impact

We are working with Norfolk County Council around minimising the impact of construction traffic and 
the short-term displacement of some car parking at QEH during construction. 

We are committed to a temporary solution to manage any displaced parking and ensure that any 
impact on the wider highway network is minimised.

Our planning 
application
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Green credentials

We will promote the use of carbon efficient principles through the construction and delivery process, 
in line with the Government’s Net Zero Strategy, which sets out to reduce emissions and reduce the 
carbon footprint of all sectors of the economy.

We are working to keep car parking demand to a minimum wherever practical and possible to do so, 
for example through our travel plan, staff car parking permit system, and public transport. 

The new car park will include spaces for staff and visitors to charge their electric vehicles, with 
flexibility to increase this provision in the future as we work to better understand and 
model demand.

Modern methods of construction

Modern methods of construction (MMC) describes a range of off-site and on-site manufacturing 
techniques that provide efficient alternatives to traditional building, including off-site production to 
reduce construction time on-site, minimising disruption, time and cost.

Several aspects of the proposed car park could be considered for MMC, including a steelwork frame, 
concrete floor plates, cladding, lighting modules, switchboards and other components manufactured 
off-site and delivered ‘just in time’, to avoid storing materials unnecessarily on-site. 

Over 75 per cent of the electrical installation will adopt the principles of MMC.

Access and wayfinding

Graphics will identify lifts, stairs and level location, which has benefits for those with dementia or 
who are partially-sighted, and symbols will identify parking bays and electric vehicle charging points.

Internal signage will help patients, visitors, and staff identify where direct links to the new hospital 
are located.

We are proposing to use strong colours to support wayfinding at different car park levels, with 
colour themes for each floor and having painted walkways and ceilings to help with orientation, user 
experience and to maximise accessibility.

Usability

We are proposing to digitise the way we manage the multi-storey car park, with the use of modern 
payment methods such as contactless, a mobile phone app and automatic number plate 
recognition (ANPR).

ANPR systems have the benefit of being automated, reducing the need for car parking staff, while 
visitors will be able to link their vehicle with the app, and ‘top up’ their parking time if they need to.

Our planning 
application
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Latest artist’s 
impressions
The images below represent our current proposals around what a new multi-storey car park at QEH 
could look like:

Computer generated image of how Phase One could look

Computer generated image of how Phase Two could look



11

We want to hear your views on our plans for a new multi-
storey car park. The feedback we receive will be carefully 
considered by our design and construction team as they 
develop the plans for the car park.

We will also collate all the feedback and produce a report 
setting out how we have considered and responded to it. 
This will be shared with the Borough Council of King’s Lynn 
and West Norfolk as part of the application process.

How to share your views

 ▶ Complete our online questionnaire - just scan the QR code 
to the right

 ▶ Ask for a paper questionnaire and hand it in to our team

 ▶ Email the team at newhospital@qehkl.nhs.uk

Our engagement period ends at midnight on 
Sunday 11 September 2022.

Next steps

The anticipated time for the development of the new multi-story car park is below. This is 
dependent on several external factors so could change.

 ▶ Autumn 2022: Planning process and internal governance process to approve plans 

 ▶ Winter 2022/23: Secure funding and award contract to construction company 

 ▶ Spring 2023: Begin Phase One construction

 ▶ Early 2024: Begin Phase Two construction

 ▶ Early 2024: Phase One car park opens 

 ▶ End of 2024: Phase Two car park opens 

Contact us

If you have any further questions, feel free to email us at newhospital@qehkl.nhs.uk

Listening to you and 
next steps

SCAN THE BELOW QR 
CODE TO ACCESS OUR 

ONLINE QUESTIONNAIRE.
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A new multi-storey car park for QEH - Frequently Asked 
Questions (FAQs) 
 
September 2022 
 
If you have a question that we do not yet have an answer to please email our 
dedicated email address: newhospital@qehkl.nhs.uk 
  
About our proposal for a new hospital 
 
Q: How much will the new hospital cost? 
 
A: Our preferred scheme is a single-phase new build on our existing hospital site 
which will cost £862m (based on today’s costs).  

Q: Where will a particular service be on the hospital site?  

A: As we developed our Strategic Outline Case we gave some initial thought to this 
based on the high level assumptions we have made as to where main areas - 
including Urgent and Emergency Care (A&E), Theatres, Critical Care, Maternity and 
main ward areas and Facilities will be and the size each of these areas needs to be. 
This will be worked through in more detail once we have confirmation that we have 
secured Government funding for a new hospital. Once we are on the list as part of 
the national New Hospital Programme, further detail (such as the location of specific 
services) will be worked through for the Outline Business Case and Full Business 
Case stages. This work will be in line with QEH Corporate and Clinical strategies and 
the equivalent strategies for the Norfolk and Waveney health and care system. 

Q. How many beds will the new hospital have? 
 
A: We know that we need a hospital that is future-proofed for many decades to 
come. We have undertaken demand and capacity modelling based on likely future 
increase in demand on our services and taking into account the growth in housing 
expected in and around King’s Lynn and West Norfolk.  
 
We are also considering the increase in virtual appointments planned in years to 
come and the move to even more day case activity. Our modelling indicates that 
taking all of this into account, we need a hospital that is circa 38% bigger than the 
one we have today, with up to 170 additional beds as well as additional theatres. 
 
Detailed plans for the new hospital, including bed numbers, will be worked through 
as part of the development of an Outline Business Case and a Full Business Case 
once QEH has been awarded funding for a new hospital.  
 

mailto:newhospital@qehkl.nhs.uk
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About our proposal for a new multi-storey car park (MSCP) 

Q: In short, what is the proposal for a new multi-storey car park?  

A: Alongside our plans to bring a new QEH to King’s Lynn and West Norfolk, we 
have developed proposals for a two-phase multi-storey car park (MSCP) 
development on our current hospital site. With the increasing demand for more 
patient, visitor and staff parking, multi-storey car parks are commonplace around the 
country. They are an integral feature of the majority of plans for new hospitals. QEH 
is no different.  

Our plans for a new multi-storey car park will help address our short-term need for 
spaces, providing a better experience for patients, visitors and staff. Our proposal is 
the most effective way of using the space we have and it is a critical enabling 
scheme which allows us to keep the current hospital open until the new QEH opens 
its doors in 2029 (subject to necessary approvals and funding). 

We are proposing that this happens in two phases: 
• phase one will see a new car park to serve the current hospital (in addition to the 

existing main car park). This phase will be developed in such a way that the initial 
phase one car park can remain operational while phase two is being built 

• phase two will follow when funding for a new hospital is announced (to replace 
the spaces lost when the main car park is developed). 

The proposal (following an appraisal process involving staff, Governors and patient 
representatives) is for the development of the MSCP on the current Inspire Centre 
site and car park. The Inspire Centre is a Reinforced Autoclaved Aerated Concrete 
(RAAC) building and there are plans for its demolition early in 2023 with current 
Centre occupants being relocated on the QEH site. 

Q: How can people get involved, learn more and have their say? 

A: You can tell us what you think about our proposal between 30 August and  
11 September 2022. Your views will inform our planning application for a new car 
park that will help us provide enough parking for patients, visitors and staff, 
addressing immediate challenges and ensuring we have enough car parking during 
the new hospital build and once the hospital is open. 

You can come and hear more about our car park plans and our progress to bring a 
new hospital to King’s Lynn and West Norfolk at one of our meetings: 

• Wednesday, 7 September 2022 at 10.30am-12.30pm - Knights Hill Hotel in 
South Wootton, King’s Lynn, PE30 3HQ 
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• Thursday, 8 September 2022 at 6.30pm-8.30pm - Knights Hill Hotel in South 
Wootton, King’s Lynn, PE30 3HQ 

• Friday, 9 September 2022 – online meeting 12.00pm–1.00pm 
 
To book your place visit www.qehkl.nhs.uk and click the link on our home page. 
There are other ways to have your say. You can find out more and complete our 
questionnaire by visiting www.qehkl.nhs.uk and clicking the link on our home page. 
 
The case for a new car park for QEH 
  
Q: Why does QEH need a new car park? 
 
A: Like many other hospitals up and down the country, providing enough car parking 
spaces for our patients, visitors and staff is a challenge at QEH. A recent travel 
survey has shown that the number of people traveling to QEH by car continues to 
increase, and this has been more noticeable since COVID-19 visiting restrictions 
were lifted.   
 
Our preferred new hospital scheme would see the new hospital built on our existing 
car park. We have been thinking about how we provide enough parking for patients, 
visitors and staff both while the proposed new hospital is being built and once it is up 
and running.   

Our proposal is in line with most new hospital schemes across the country which 
include plans for car parking facilities using multi-storey car parks, recognising that 
for patients, visitors and staff, good access to parking has a significant impact on 
their overall experience. QEH is no different. 

Q: What will the impact be on patients, visitors and staff if we don’t have a new 
car park? 

A: For patients, visitors and staff, good access to parking has a big impact on their 
experience of visiting or working at the hospital. We need more spaces in the short-
term to take account of immediate parking needs, especially as more people are 
visiting the hospital now that COVID-19 restrictions have been lifted. We think our 
plans will help provide a better overall experience for patients, visitors and staff.  

Our proposal is the most effective way of using the space we have to provide parking 
facilities for our patients, visitors and staff. Importantly, it is a critical part of our plans 
for a new hospital as it will help keep the current hospital open until the new QEH 
opens its doors in 2029 (subject to necessary national approvals and funding). 

 

http://www.qehkl.nhs.uk/
http://www.qehkl.nhs.uk/
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Q: How will it help the case for a new hospital? 
 
A: If we are successful in securing funding for a new hospital, we know we will have 
until 2025 to carry out ‘enabling’ works that will facilitate the hospital build – this 
includes ensuring we replace the existing car park that the new hospital would be 
built on. After careful consideration we think that the best solution to car parking at 
the QEH, both in the short and long-term, is to build a multi-storey car park.   

 
This will ease parking challenges in the short-term by creating more spaces and will 
free up the current car park space as a construction site for a new hospital. It will 
help alleviate any parking disruption when a new hospital is built and provide enough 
spaces to meet future demand.  
 
Q: How much will it cost? 
 
A: Phase one of the MSCP will cost circa. £15m.  
 
Detailed information about the proposed car park 
 
Q: What will the car park look like? 

A: You can find more information including some visuals of the proposed new car 
park on our website. These are working drafts and are likely to change in some ways 
as we further develop the plans. 

Q: What are the key features of the proposed multi-storey car park? 

A: The proposed MSCP would be built using ‘Modern Methods of Construction’ 
principles that guide all NHS new builds. Our developing plans include plenty of 
space to access vehicles for patients with reduced mobility, energy efficient LED 
lighting and motion sensors (helping to reduce light pollution), a wheelchair area, 
natural ventilation and 24 hour The new car park will include spaces for staff and 
visitors to charge their electric vehicles, with flexibility to increase this provision in the 
future as we work to better understand and model demand. 

Q: How do you know the car park you’re proposing is sized correctly? 

A: The MSCP has been developed based on anticipated use and experience from 
other multi-storey car parks across the country. A series of traffic surveys were 
undertaken earlier in 2022 to help provide a robust evidence base to support the 
sizing calculations and we’ve also looked at data from different clinical departments 
and visitor numbers to inform our proposals. The car park proposals also follow NHS 
best practice guidance.   
 
  

http://www.qehkl.nhs.uk/tell-us-what-you-think.asp
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Q: Have you thought about how to make the proposals as ‘green’ as possible? 

A: We will promote the use of carbon efficient principles through the construction 
and delivery process, in line with the Government’s Net Zero Strategy, which sets 
out to reduce emissions and reduce the carbon footprint of all sectors of the 
economy. 

We are working to keep car parking demand to a minimum wherever practical and 
possible to do so, for example through our travel plan, staff car parking permit 
system, and public transport.  

The new car park will include spaces for staff and visitors to charge their electric 
vehicles, with flexibility to increase this provision in the future as we work to better 
understand and model demand. 

Q: How many spaces will there be for patients/visitors/staff? 
 
A: The new Phase One car park would provide approximately 500 parking spaces.  

• 218 of these would replace those lost by building on the Inspire 
Centre’s current car park 

• 282 would be new, additional spaces on the site 

Phase 2 of the proposal would provide 879 spaces, to replace those currently 
provided in the main car park. In total, Phase One and Two of the multi-storey car 
park would provide 1,379 car parking spaces. 

Q: Will there be electric charging points for vehicles? 
 
A: The new car park will include spaces for staff and visitors to charge their electric 
vehicles, with flexibility to increase this provision in the future as we work to better 
understand and model demand. 

Q: How much will it cost to use the new car park? 
 
A: We don’t anticipate any specific changes to car parking charges related to the 
MSCP. We will continue to review our charges each year as we do now and ensure 
these are benchmarked with other hospitals.  
 
Q: Will patient transport pick up and drop off points be affected? 
 
A: The patient pick up and drop off points outside the main hospital entrance  are not 
affected by the MSCP plans. These would also be considered at a later stage as 
more detailed plans are developed for a new hospital if funding is secured. 
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Q: How will you make it easy for people to navigate their way round the 
proposed MSCP? 
 
A: Graphics will identify lifts, stairs and car park level location, which has benefits for 
those with dementia or are partially-sighted, and symbols will identify parking bays and 
electric vehicle charging points. 
 
Internal signage will help patients, visitors, and staff identify where links to the new 
hospital are located. 
 
We are proposing the strong use of colour to support wayfinding at different levels with 
colour themes for each floor and having painted walkways and architectural features 
on each floor to help with orientation and user experience and maximise accessibility. 
 
Q: Will it be possible to pay online for parking using apps or mobile payment 
methods?  
 
A: Usability is a key consideration for us as we develop the proposals for the new 
MSCP. We are proposing to digitise the way we manage the car park with use of 
modern payment methods and mobile and app devices.  
 
This will include Automatic Number Plate Recognition (ANPR) systems, to align with 
modern practices and the Government’s ‘Digital first’ agenda. ANPR systems have the 
benefit of being an automated payment system but also reducing the need for parking 
staff. They also mean visitors will be able to pay as they leave, rather than having to 
estimate how long they will need to park for. 
 
Q. Where will the helipad go? 
 
A: One of the options is a rooftop helipad on the new hospital building (again, 
consistent with many other new hospitals around the country and which is 
considered the optimum clinical solution). This will be determined and worked 
through if we are added to the Government’s new hospital list and as we proceed to 
outline and full business case stage. 
 
As an interim solution we are currently working with health and care partners to 
explore some off-site solutions during the enabling works period and while the new 
hospital is being built. 
 
Q: What will be the impact of the proposed multi-storey car park on local 
residents? 

A: We are aiming to minimise the impact of the development, so we are sensitive 
and respectful of our closest neighbours. We will use a developer registered with the 
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Considerate Constructors Scheme to minimise disturbance for our neighbours and 
the public.  

Q: Can you explain a bit more about the travel plan that you’re developing? 

A: We are developing a travel plan to support the planning application and the new 
hospital development and are consulting with Norfolk County Council as the local 
highway authority. Staff and visitor travel surveys and a review of existing 
sustainable travel opportunities have been undertaken so that we can measure, 
monitor, and agree management strategies for reducing single occupancy vehicle 
trips to QEH where possible. 
 
Q: What is the impact of the proposals on our local highways, in the short, 
medium and longer term? 

A: We are working with Norfolk County Council around minimising the impact of 
construction traffic and the short-term displacement of some car parking at QEH 
during construction.  

We are committed to a temporary solution to manage any displaced parking and 
ensure that any impact on the wider highway network is minimised. 

About the planning application development and process 
 
Q: I have some thoughts about the proposals – how can I share them with 
you? 
 
A: You can tell us what you think between 30 August and midnight on 11 September 
2022. Your views will inform our planning application for a new car park that will help 
us provide enough parking for patients, visitors and staff addressing immediate 
challenges and providing enough parking while the new hospital is being built and 
once it is up and running. You can come and hear more about our car park plans 
and our progress to bring a new hospital to King’s Lynn and West Norfolk at one of 
our meetings: 

• Wednesday, 7 September 2022 at 10.30am-12.30pm - Knights Hill Hotel in 
South Wootton, King’s Lynn, PE30 3HQ 

• Thursday, 8 September 2022 at 6.30pm-8.30pm - Knights Hill Hotel in South 
Wootton, King’s Lynn, PE30 3HQ 

• Friday, 9 September 2022 – online meeting 12.00pm–1.00pm 
 

To book your place visit www.qehkl.nhs.uk and click the link on our home page. 
 
From 30 August 2022, you can find out more about our proposals and complete our 
questionnaire by visiting www.qehkl.nhs.uk and clicking the link on our home page. 

 
 

http://www.qehkl.nhs.uk/
http://www.qehkl.nhs.uk/
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Q: When will the planning application for the new car park be submitted? 
 
A: Once we’ve gathered and reviewed all the feedback from our engagement period, 
we are aiming to develop our formal planning application and submit this to the 
Borough Council for consideration later in the Autumn of 2022. People will be able to 
comment and submit their views at this point in the process via the Borough Council 
as part of the planning application process, as well as during this engagement 
period. 
 
Q: If planning permission is given, when will building start? 
 
A: The anticipated timeline for the new multi storey car park is below. This is 
dependent on several external factors so could change. 

• Autumn 2022: Planning process and internal governance process to approve 
plans  

• Winter 2022/23: Secure funding and award contract to construction company  
• Spring 2023: Begin Phase One construction  
• Early 2024: Begin Phase Two construction  
• Early 2024: Phase One car park opens  
• End of 2024: Phase Two car park opens  

 
Q: What will you do with the feedback from this engagement period? 
 
A: The views, suggestions and opinions we receive will be carefully considered by 
our design and construction team as they develop the plans for the car park. We will 
collate all the feedback and produce a report setting out how we have considered 
and responded to it which we will publish later in the year. This report will be 
submitted to the Borough Council of King’s Lynn & West Norfolk as part of the 
planning application process.  
 
Q: How can I keep updated on progress around the car park proposal over the 
coming weeks and months? 
 
A: We will post regular updates through our social media channels and on our 
website: www.qehkl.nhs.uk. We will work with the local media to make sure they 
have access to the latest information and are able to cover the details in full. 
 
If you would like to sign up to our monthly newsletter about how we are modernising 
our hospital, including our proposals for a new car park, and the progress being 
made to secure funding for a new hospital, please email us at 
newhospital@qehkl.nhs.uk and we will add you to our email list. 
 
ENDS 

mailto:newhospital@qehkl.nhs.uk


Appendix F

Summary of responses to 
MSCP questionnaire



Question 1

Answer Choices
A current or recent (in the last 12 months) patient 19.0% 73
A current or recent (in the last 12 months) visitor 5.2% 20
A member of QEH staff 64.7% 249
A member of the public 9.6% 37
Other (please describe) 1.6% 6

Answered 385
Skipped 3

Responses

Are you (if more than one applies, please select the one 
you consider to be the most relevant):
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Question 2
What is the first part of your postcode? (for example PE32)

Answered 356
Skipped 10
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Question 3
Have you used the parking facilities at QEH over the last 12 months?

Answer Choices
Yes 89.1% 343
No 10.9% 42

Answered 385
Skipped 3

Responses
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Have you used the parking facilities at 
QEH over the last 12 months?



Question 4
How would you rate your experience?

Answer Choices
Very good 7.0% 24
Good 22.5% 77
Average 36.8% 126
Poor 24.9% 85
Very poor 8.8% 30

Answered 342
Skipped 46

Responses
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How would you rate your experience?



Question 5
Please tell us how we could improve parking experiences at QEH.

Answered 333
Skipped 55

See Appendix G for full set of free text responses to this question



Question 6

Answer Choices
Strongly support 62.4% 221
Support 22.3% 79
Neither support or oppose 7.6% 27
Oppose 2.0% 7
Strongly oppose 3.4% 12
Don't know 2.3% 8

Answered 354
Skipped 34

Responses

How strongly do you support or oppose the proposals for a new 
multi-storey car park, built in two phases, to enable the delivery 
of a new Queen Elizabeth Hospital?
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delivery of a new Queen Elizabeth 
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Question 7

Answered 256
Skipped 132

See Appendix G for full set of free text responses to this question

Please tell us about any improvements to our 
proposals for a new multi-storey car park at QEH that 
you would like us to consider as we developed our 
plans.
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Appendix G – All free text responses received via the 
questionnaire 

1 Responses to question 5: Please tell us how we could 
improve parking experiences at QEH 

Free text responses to question 5 
1. Create more spaces  2. Make it easier to pay 
A bigger on call car park  
A designated parking space for staff only. Which is free from pot holes and has good 
lighting and adequate spaces 
A multistorey car park would be brilliant. Patients wouldn't have do far to walk to the main 
hospital. It would also mean you can pay when you leave if the ticket machine is 
accessible like Sainsbury'  multistorey car park in town with option to use mobile phone 
app payments  
A nice flat surface not one with an uneven surface   The car park is up hill when getting to 
the main building with narrow pathways   Contactless payments/ card payments would be 
good   More ticket choices would be good 
Accessible spaces mid shift / difficult to park if your working day starts at 10/11 
Additional access to bypass 
Additional car parking spaces  
All the time I'm mobile enough, I live close enough to walk to the hospital for 
appointments. The car park has always been extremely busy, so maximum space is 
needed as a priority before any construction work. 
An extension of current carpark or a multi storey car park to provide more spaces. This will 
save staff and patients a huge amount of time trying to find a space, especially in peak 
times. 
AN INCREASED NUMBER OF PARKING PLACES.   
Areas that are not marked bays, people park poorly often taking up more than one space.   
Not enough spaces available on site  entrances to the hospital become backlogged very 
quickly with only 2 facing out onto the same road  Patients often park in staff bays and yet 
we cannot park in blue patient bays without first calling in and asking permission.     clearly 
marked parking bays with enforcement  patients not parking in staff bays  more spaces 
available 
As I live in the postcode area  and have a permit from 5pm-8am I do nights and spend my 
breaks in my car and it would make a difference with new car park which I think people in 
my situation can come to work in own car  and certainly get free car parking too  
At busy periods, access on and from the Gayton Road is extremely poor. A second exit / 
entrance onto the A148 would be beneficial 
Availability.  If I am driving to work, I need to adjust my office hours because of car parking 
availability.  This impacts on flexible working and puts people off driving in later in the 
morning when car parks are likely to be full, potentially working from home because of car 
parking, rather than business need,.  
Better access is required.  The way in and out easily gets too congested.  More electric 
charging points are also needed  
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Free text responses to question 5 
Better access to hospital in bad weather 
better marked spaces, car share scheme, more than one route out of the car park.  
Better pay terminals (Current card readers are very temperamental). Wider parking 
spaces to ally better ease to get in and out of vehicles. 
Bigger car park  
Bigger spaces and more of them.  Easier to use parking machines.  I had to come one 
evening in an emergency, had no cash and couldn't work out how to use the credit card 
option - I was already stressed enough without the additional worry.  I'm happy to pay just 
please make it easy - perhaps the app that they use in town as well? 
bigger spaces as car keeps getting scratches 
build a new hospital on a new site where there is more space to build a ground level car 
park 
Build more disabled parking spaces but must be on level ground. I have COPD and 
climbing up from main car park is a nightmare. 
Build the multi storey asap 
Building a new multi storey car park  
Bumps are very harsh, potentially damage the suspension on my car.   Car park often full 
after 9am 
Car park is not well maintained, staff area of main car park is in poor state/gravel etc. New 
parking has been put in place however its full all the time, staff working in areas closest 
cannot park there. Queuing to leave and enter the hospital is frustrating when you have a 
long commute, and then having to walk across the whole site to get to your department, 
adds to your commute time.  I would like to see allocated/divisional parking for staff by 
ward/department or parking allocation for long commute drivers/distances, multiple exits to 
ease pressure on cars leaving and arriving. multi storey unless well designed, likely to 
cause bigger queues, getting stuck entering and leaving. 
Car park surface is uneven and needs attention, needs more spaces, needs some 
attention in regard to the queue when leaving the hospital at peak times - I think this will 
also be a massive problem if trying to leave the multi-storey car park (in fact it will be 
much much worse). A covered walk way from the car park to the hospital entrance would 
be fantastic in an ideal world, for when the weather is inclement. Physical barriers 
between patient and staff car parking areas would be good.  
car park surface is very poor - lots of holes, uneven surfaces for walking for staff.   
CCTV more parking available for staff and patients  
Charge on exit - there's no knowing in advance how long a visit is likely to last!    Retain 
"disabled" parking at short distance.    Multiple entrances (+ separate staff park?) to 
reduce queuing/improve ambulance access.    Keep parking charge as low as possible, 
please. 
Clearly more spaces are needed as pre pandemic it was difficult to locate a space at busy 
periods.  
closer to the hospital for older people who cannot walk very far, and who don't qualify for 
blue badge.  
Consider and properly provide for the increasing number of people (staff, patients and 
visitors) that travel to the hospital by other means than by car. The current bus services to 
the hospital are inadequate, with irregular timings and few services after 6PM. Cycle 
parking is also very poor and many users end up locking their cycles to posts or trees. A 
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Free text responses to question 5 
hospital the size of the QE should have several hundred easily-accessible, secure 
covered spaces. Walking routes are also poor and pedestrians regularly have to stop and 
wait for motor traffic. A significant improvement to active travel and public transport 
options would reduce the need for car parking, saving money and improving health 
outcomes. 
Cost to visitors to the Trust and finding a place to park.   An out of town park and ride car 
park  would have made  a lot more sense. More cars parking and driving though the site 
equal a lot more noise and safety risks to people walking. Could there not be a one way 
system or another exit? When the crane was in the way everyone used a one way system 
and it seemed to be good.   I don't want to be negative as we really need another hospital, 
but  more cars and a bigger hospital on this site will not only increase the traffic problems 
on Gayton road but will be even more of a problem on the roundabout and the people 
living in the area.  Just something to consider.   
Covered parking close to the hospital with spaces wide enough to get in and out easily.  
Enough electric car charging points to be able to get a charging space at any time of the 
day and enough for the foreseeable future 
Create more parking spaces. It's always stressful trying to park in time for an appointment 
Create more spaces. 
Definitely build a multi-storey where you pay on exit.  
Designated area for all staff to park as after 9am there is nowhere left and staff end up 
late for work trying to find somewhere - the current blue/white spaces does not work 
Designated staff parking areas. Ticket prices which correspond with visiting hours, e.g. if 
visiting hours are 2 x 1 hour time slots, there should be one ticket price which is up to 2 
hours (to allow for time getting to/from the ward) and one which would cover both time 
slots so people can reuse that ticket for the later visiting slot. Or, pay as you leave so you 
only pay for the time you use and don't have to worry about trying to pay when you're 
rushing to get to an appointment/visit a loved one. 
Disabled bays nearer the entrances without long slopes to navigate  
Do not charge for parking. 
Drop off zones for patients at entrance where patients can wait while car parked   Cash 
card or desk payment method. Some people want to pay to a person at a desk    Don’t 
want to pay in advance as you don’t know how long you are going to be parking for. I.e 
pay only for time you park.   
During peak times there are not enough spaces also would be good to pay on exit 
Enough parking spaces for all staff, better security - not having to rely on the council for 
CCTV footage if needed and better road surfaces 
Ensure spaces are marked out in Inspire Car Park. Increase parking efficiency as a result 
and space is maximised.  
Ensure that there are enough spaces for all staff, whatever time of day they need to arrive.  
Allocate a specific space for each trust vehicle, allowing those returning from community 
visits to park without wasting time driving around the car parks looking for a space. 
Ensure that when starting work later or attending for an appointment on a non-working 
day, that spaces are available without driving round for 40 minutes waiting for a space to 
become free without having to try and get to the space before it is taken by someone else. 
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Free text responses to question 5 
Ensure the bus stop and services are easily accessible to the hospital areas to ensure 
more people can access public transport to get here.  Install more public bike racks to give 
patients who are willing and able a different option to using a car.   
Fill in the current pot holes 
Fining people who do not park within the lines as this reduces capacity for other staff. Also 
applying CCTV cameras in the car park, as my car has been hit 3 times in the past 6 
months in the gravel car park near montessori, and i know of other people who have had 
the same issues. 
Free parking  
Free parking for all  
Free parking for staff  
From a staff point of view a multi storey would benefit all. However I feel a closed topped 
multi storey would be a safer option. Less exposure to the elements and potentially being 
closed in the winter time.  
HAVE A BARRIER SYSTEM WHERE YOU PAY ON EXIT 
Have enough car parking spaces for all staff who wants to drive to work. Stop making the 
car park spaces so small that you have to break your back slithering to get out of the car 
park space. Making sure the car park is fit to drive on and clear parking lines between 
each car. Keeping free parking would also help as it it costly travelling to work on a daily 
basis without having to pay to park as well so continue to keep free parking for staff 
permanently.  
Have enough staff car parking spaces for ALL staff that want to drive to work, and  
Continues to be free for staff permanently. 
Have more parking spaces. 
Have more spaces and to get people to be more considerate for others when using the 
car park 
Have more spaces available to staff and visitors and more spaces closer to the main 
hospital building. 
Have to build a multi-storey car park, really no alternative  
Having more than one exit off the site and cut the cost of parking  
I am a blue badge holder so having close by parking is essential, currently if I can park in 
the nearest spaces that’s fine but parking in the furthest ones is impossible  
I am fortunate to have an allocated car parking space but there is not enough space in the 
main car park since return of face to face outpatient clinics; additionally the on call slots 
need to be individually assigned again    as has been on the day surgery car park as the 
current system of joint pool car park and on call car park is not working  
I couldn't afford the parking charges, so I parked on the street nearby 
I don't have any issues with parking as I start so early.  On the odd occasion I have started 
later, there just isn't enough capacity. 
I don't really currently have a problem with parking, i'm always here for 9am 
I feel that there are not enough current spaces especially during peak times - cannot see a 
multi storey car park being an improvement will only make matters worse.  There are also 
too many disabled parking spaces which are empty.   
I feel the multi storey would solve lots of the parking issues for patients, Staff & visitors 
I haven’t used the parking facilities as I always walk. However, the volume of traffic 
coming in & out is very high.  
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Free text responses to question 5 
I recently attended the cancelled meeting and have read through the information regarding 
the proposed new car park. I have no objections to providing more spaces because we 
are a rural community with poor public transport system, but my objection is there has 
been no  consideration, at all, for a decent, secure bicycle store? I have not seen any 
proposals on the information sheets or on the website. Not so long ago the QEH were 
encouraging staff to cycle to work and offered a "buy a bike scheme". To my knowledge 
there is nowhere to secure a bicycle at the front of the hospital. When I had to attend A & 
E to be with a relative, I had nowhere to leave my bike. I have also attended the 
physiotherapy department and had to secure my bike to guttering. To attend the hospital, 
on a bike, you first have to negotiate a very busy entrance of cars, ambulances and 
pedestrians, which in my opinion, is not conducive to safety. There is a bicycle store at the 
back/staff entrance but access is only for staff with a swipe card access, not for members 
of the public.   My suggestion would be to site a secure, covered bicycle store, possibly 
near or joined onto the new proposed multistory carpark, therefore, ensuring safe passage 
to attend the QEH along with the car drivers.   
I start early so have never had a problem parking. 
I think the capacity of the new car park needs to be future-proofed by being significantly 
more than the current provision and in excess of any projected short-term calculations for 
demand. It would be frustrating and disappointing to have the current issues with a lack of 
spaces only two or three years down the line.    I think it is really important for the layout to 
be simple with wide ramps between levels and generously-sized spaces throughout (not 
just in a limited number of disabled bays).  Many drivers will be elderly, or feeling unwell, 
or worried about themselves or relatives.  For many people the worry of trying to park in a 
complicated car park with tight spaces can be very stressful.    Security would be a 
significant issue and there needs to be a physical presence, not just the reliance on CCTV 
cameras to deter people from congregating/sleeping/urinating in the stairwells which can 
be unpleasant, a health risk, and intimidating for many people, especially older/vulnerable 
people.  It is likely that there could be a number of people with complex issues who attend 
the hospital e.g. A&E with issues that they cannot be helped with/refuse help with who 
may be attracted to the car park as an alternative place to go.    There also needs to be a 
physical presence on site for issues with the machines/barriers, which again can cause 
distress to older/vulnerable people.    Maybe some sort of sign showing how many spaces 
there are on each floor could be useful so people know where to head to in order to get a 
space quickly.    If the car park is to be used by staff, especially those on late shifts, then 
their security needs to be assured, particularly in stairwells and other areas that are out of 
general sight. 
I’ve always maintained that the hospital would be better for having a multi story car park 
where you pay after your appointment so there is no worries if the clinics are running late 
and frightened parking ticket could runout. 
if attending an appt {genuine appt] have a qr code to scan or register for time book  in and 
out so do not have to buy another ticket if overrunning  
improved car park surfaces, some areas are badly pot-holed.    clearly defined staff 
parking so staff spaces are not taken up by patients and visitors.    clearer marking of 
spaces to reduce poor parking.    parent and child spaces.    better ability to 
allocate/reserve spaces nearer to people's working area if they need it for occupational 
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Free text responses to question 5 
health reasons. When I temporarily needed an allocated space closer to the building I 
work in due to a time-limited issue with reduced mobility this was not supported. 
Improving the access in and out of the car park at peak times 
Increase available spaces. Reduce cost. 
increase capacity  
Increase capacity for vehicles and preferably build the multi storey car park so patients do 
not have to climb the hill to the hospital. 
Increase parking spaces, disabled parking close to hospital, provision for separate free 
staff parking. Pay on exit charge.  More than one exit from car park 
Increase the amount of parking spaces. Parking needs to be closer to hospital for less 
mobile people 
increase the parking on site by 1000 spaces. split parking in to staff / patient in their own 
car parks. have better access from site for patient and staff at peak times. better control 
on parking permits. charge more to park for staff to reduce the number parking on site.  
Increased disabled bays. App to pay for parking many times the machines are out of 
order.  
Increasing capacity for vehicles. There are simply not enough spaces for the amount of 
visitors to the hospital. The car parking charges are astronomical for such a poorly 
designed and inadequate car park. It’s a persistent worry that anytime you need to visit 
the hospital you will not be able to find a parking space, it’s an extra worry you don’t need.  
Instead of making car parking a priority and subsidising them with free parking, you should 
be prioritising pedestrians, cyclists and bus users. 
It will only be improved by providing sufficient parking spaces for all patients and visitors 
who need them 
It would be nice not having to leave for work an hour early just to find a parking space.  
It’s very crucial to consider long term goals and having a new car park that’s only 200 
spaces more will not align as there’s projected rise in the population  
It's often difficult to find a space and this can waste a lot of time. The main issue is more 
spaces are needed. 
Just need more spaces for later arrivals, parking early is not a problem but it gets full later 
in the day. 
Keep it free for staff and make more spaces 
Keeping the cost down 
larger capacity, better conditions.   
larger spaces to accommodate family cars and and increase in number of car spaces 
Lighting, signage, safe walking surfaces, providing slightly wider and consistent parking 
size spaces. Improve ingress and egress from site with better access avoiding 3 
roundabout junctions. Staff badge swipe access areas with physical barriers. Covered 
walkways, maybe with solar panels on the roof. 
Limited spaces  Poor quality of parking  Lots of stone chips and pot holes 
Look at improving the entrance and exit from the hospital site. We live opposite the site on 
Gayton Rd slip road and the traffic situation is getting worse. The road at the front of our 
properties becomes an overspill car park and at peak time of the day becomes a rat run of 
traffic trying to avoid the hospital entrance. The slip road is meant to be for access to our 
properties only. Maybe a better and far safer solution would be for the hospital entrance 
and exit to be situated on the bypass side of the site. 
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Free text responses to question 5 
Maintain free car parking for staff.  More staff spaces so that colleagues arriving later in 
the day can park easily and quickly without using patient spaces/circling car park several 
times, arriving late for shifts due to lack of parking  and having to call parking office to 
avoid tickets.  
Make it a pay on exit and also be able to pay by card.  Our car park is NOT patient 
friendly! 
Make it bigger and provide staff with parking permit who needs it instead of going by the 
postcode. Staff have children and living within 3 miles radius from QEH does not help 
when you have a childcare/school commitments  and can not come to work on foot to 
make for 8 o’clock.  
Make it free for hospital patients and relatives  
Make it pay on exit 
Make more spaces and make it free 
Make more staff bays available  The white lines on the car park for staff are barely visible 
causing staff to not be able to park appropriately 
Make parking free for staff forever. 
Make parking free or have a “Pay on Exit” system.  
Make parking free, no one goes to hospital for pleasure.  Failing that:  1 more FREE short 
term (30mins) bays for pickingup/dropping off.  2 Pay on Exit, so you only pay for the time 
you've had & dont have to guess duration, make first 30min free would address 1  3 Make 
sure pay points actually work unlike current ones which are endlessly out of order.   
Many cars 20+ has the driver in the car waiting for someone in the hospital.  No ticket.  
Parked in a space waiting.  Devise an area for cars and waiting drivers to release spaces 
for those who have to park and go in.  Anyone not parking in the lines or marked post - 
ticket them.  Building site workers park off site 
Many more disabled spaces, closer to the main entrance.  If a multi storey car park is built 
then consideration needs to be made for larger (both longer and higher vehicles) needs to 
be made. This could be a separate area from the multi storey. Charging should also take 
into consideration the longer waiting times for appts and especially in a&e 
Marked out parking bays  
More adequate staff parking 
More and closer disabled parking. An interesting survey may be “how many blue badge 
holders park in 24 hour period”or more importantly how many  blue badge visitors allow 
the driver to remain in the vehicle blocking parking for those more independent badge 
holders 
More and larger spaces 
More available spaces  
More available spaces as sometimes hard to get parked   
More car parking for staff and free all the time  
MORE CAR PARKING SPACES 
More car parking spaces and payment machines that work. It is a very long walk and 
uphill struggle from the outlying car park areas, especially for people with limited mobility 
and their carers. The outlying areas are rubble, not suitable for wheelchairs or even those 
with full mobility. Disabled parking is like finding a needle in a haystack…….. very 
stressful. 



Page | 8  

Free text responses to question 5 
More car parking spaces are needed, especially for staff, patients and visitors who arrive 
later in the day when existing spaces are already full 
More car parking spaces.  Have clear bays marked in parking spaces. Seen instances 
where 1 car is parked over 2 bays.  Make sure that the car park is serviced by CCTV so 
that if there is any damage done the person responsible can be found. 
More disabled spaces and more spaces in general  
More disabled spaces closer to the main building. 
More disabled spaces near the hospital  
More Disabled spaces nearer to the Hospital.  More pay machines 
More electric vehicle parking spaces, quality of the car park tarmac needs improving. 
Perhaps introduce a service where you can contact someone if you cannot find a space at 
peak times of the day 
More electric vehicle parking.   Staff not having to pay extra on top  for electric vehicle 
spaces. 
More EV chargers.  Also more alternatives than just cars, i.e. cycle parks, bus shuttle 
service from Kings Lynn 
More paking space  
More parking at The Emerson Unit especially disabled bays with more room to get 
wheelchair out  
More parking available, so often there is no spaces left 
more parking bays needed with mind for patients who have difficulty walking which 
includes breathing problems. Do not want a nightmare like Peterborough hospital whereby 
you get a ticket for parking as you go in but there is no parking available and you are 
getting stressed out by going round in circles and it becomes a battle when one does 
become available who gets there first. I had a terrible experience from a driver with his 
extremely aggressive behaviour. So Kings Lynn if parking is full have a sign saying so 
before entering thereby not having to rack up parking charges when you are unable to 
park. 
More parking for staff. An area dedicated to st  as ff parking ONLY.  
More parking spaces 
More Parking spaces 
More parking spaces 
More parking spaces  
More parking spaces and a fit for purpose car park surface. The potholes are atrocious. 
More parking spaces and also spaces that are either bigger or allocated parent and child 
as difficult to get baby in and out of car  
More parking spaces are required.  They also need to be wider as modern vehicles tend 
to be wider than previously.  The car park needs better making out, and better lighting. 
More parking spaces available  
More room is needed and grounds that do not flood. 
More space  
More space, if attending an appointment for my own health outside of the hospital, I then 
struggle to find a parking space when I park after 9:30am.  
more spaces 
More spaces 
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More spaces 
More spaces 
MORE SPACES 
More spaces 
More Spaces 
More spaces 
More spaces  
More spaces  
More spaces  
More spaces  
More spaces  
More spaces 
More spaces 
More spaces 
More spaces  Allocated staff parking that others cannot use 
More spaces and a much bigger multi storey car park will improve everyone experience 
and not having to leave nearly two hours before your shift to be able to park  
more spaces and better access 
More spaces and better machines that don't keep breaking down. 
More spaces and charges for actual length of time of parking 
More spaces and fill I. The pot holes 
More spaces and no fee 
More spaces and slightly bigger please 
More spaces and spaces being slightly wider as we now live in a more obese society. We 
cannot expect patients to come for appointments if they cannot get suitable parking. 
Additionally zones would help with locating cars after appointments.  
More spaces and wider spaces to prevent damage to our vehicles. 
More spaces are definitely required. Even when arrive at 0820hours sometimes the 
available spaces are very limited. Difficult to park if you arrive later. Limited disabled 
spaces and some are quite far from the hospital which makes it impossible o park in them.  
I am a member of staff with a long term injury to my foot which can make mobility difficult. 
The parking spaces are so far away that is can be very difficult or painful to get from the 
car park to the hospital or vice versa especially after working a full shift. Would be 
beneficial of there were a small number of spaces could be made near the building which 
staff could be assessed as suitable to use these. Keep parking free for staff. 
More spaces are needed, and a different design so that we don’t have to drive such long 
lengths of rows of parked cars to access the next row - particularly frustrating when you 
spot a space in the next row but by the time you have driven along and round to it, it’s 
been filled by another car.    More ticket machines are needed.    More signage and zones 
are needed ie specific and more short stop parking ie max 1/2 hr, specific 1-3 hr spaces 
and specific all day spaces.  More reasonable pricing, especially for short visits.  Possibly 
camera entry or barrier with ticket entry so you don’t have to worry about tickets expiring 
whilst you wait in hospital, and can redeem/endorse your ticket in order to pay at the time 
of exit - as long as this does not penalise people who may not manage to find a space 
promptly and therefore will not get the value of their fee for staying due to having to drive 
around for ages. 
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More spaces are needed, there also needs to be other exits from the car park to try and 
ease co getting when leaving at busy times. I know people are worried about being stuck 
trying to leave a multi-storey carpark at busy times. 
More spaces are needed. 
More spaces are required as parking an issue after early morning 
More spaces at busy times 
More spaces available after 0930. More electric charge points. Better lighting. Better 
surface in main car park. More  pedestrian pathways from main car park past 
Sandringham and up to Breast Care unit. 
More spaces available and I don't feel staff should have to pay for parking, when driving is 
the only option to get to work. 
More spaces available as difficult to park after 9am, improvement of car park surface as 
some spaces do not have a solid base and lots of uneven areas, CCTV to cover the whole 
carpark as that in situ is very patchy and unreliable if something should happen to your car 
during the day 
More spaces available as to make sure parking is available for all staff/members in busy 
times of the day. 
More spaces available for patients,visitors and staff at all times of the day. 
More spaces available so that staff can arrive and start on time for their shifts  
More spaces for a growing staff, and pay on exit rather than pay and display for patients, 
daily and weekly passes for relatives and visitors of patients 
More spaces for employees & keep it no charge to staff 
More spaces for staff 
More spaces for staff and better access to and from the site to avoid traffic congestion at 
busy times 
More spaces for staff.   Better maintained car park 
More spaces for the hospital staff.  
More Spaces less cost 
More spaces made available, especially for people who start on late shifts. Free parking 
for staff. 
MORE SPACES NEEDED 
More spaces needed  
More spaces needed and a better flow  
More spaces needed.  Usually can get parked but if any time after 0900 am then you will 
struggle to find anywhere.  Would be useful to have parking allocated dependant on 
whereabouts you work within the building as often walk a long way to get where I need to 
go.  
More spaces provided  
More spaces reserved for staff. Keep staff parking free or a most a very minimal charge 
More spaces so when arriving later in the day you can always get parked  
More spaces to be made available, if you start after 9am difficult to park. 
More spaces, better car parking surface. I park in the gravel car park next to the inspire 
centre and the pot holes are massive. 
More spaces, better signposts so I can try and remember where I parked! 
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More spaces, clearly marked bays, electronic system for confirming staff car, dedicated 
consultant and staff parking areas, no costs. 
More spaces, closer to the hospital as some spaces are a long walk and if supporting 
someone with mobility issues it can be an issue. It can also feel like a steep climb. Over 
past few years increasingly difficult to get a space, have had to drop people off at the 
hospital then spend ages trying to find a parking space. Sometimes have to park on 
verges, yet still need to spend on a ticket. Some spaces are on untarmacked, sandy and 
stony uneven ground causing risk when walking and potential damage to cars. 
More spaces, easier to pay ( having to kneel to see screens on payment machines is the 
current situation),  no increases in parking costs,  
More spaces, I've never known so many times I've been unable to park. When I was staff 
there were never enough spaces just for them. I hate that you can't pay when you leave 
so you pay for the time you actually use without worrying you'll need to get another ticket if 
they're running late. The contact less payment doesn't seem to work half of the time. 
Spaces need to be bigger too. Ideally hospital and therefore car par being on a whole new 
site would be much better in my opinion.  
More spaces, less walking needed.  
More spaces, smooth surface 
more spaces, some areas of the car parks need improving, like the surface, clearer 
markings   
More spaces, there are not enough spaces for visitors and staff so people are forced to 
park either on the side of the roads or bump up curbs to park on the small amount of grass 
areas. 
More spaces.  Better road surface 
More spaces.  Is park and ride an option for 9-5 staff.  Once staff payment is re-introduced 
free parking at night shift.  Better monitoring and formal dealing with/of poor parking. 
CCTV to enable staff to follow up on damage to cars. 
More spaces. Availability of spaces for when you come back from a meeting.  
More spaces. Making it easier to exit the site at busier times of the day 
More spaces. Struggled to find somewhere to park didn’t want to be late for the 
appointment but hardly any spaces.  
More spaces... more child friendly spaces with better room to allow getting a child in/out of 
car.... prices are beyond a joke 
More staff only designated parking. Utilization of reserved spaces when not in use. Make 
bays bigger so we are not constantly having paintwork damaged by thoughtless drivers 
not taking care when they open doors. Also need a decent surface to park on. Being 
charged to park on the old tennis courts area when it was full of potholes was a scandal. If 
we’re being charged to park, iwe should not have to park on rough ground. 
More staff parking - impossible to park when starting a shift any time after around 9am as 
patients and visitors have parked in them. Better exit lanes too - can take up to 30 minutes 
just to get out of the car park and onto the road through the hospital due to lots of lanes 
funnelling into one. Resurfacing of the back areas too as it's very uneven and there are no 
clear space markers.  
More staff parking, electric vehicle recharge points, parking for staff closer to the building, 
continued free parking for staff 
More staff spaces 
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Most spaces especially near and after lunch 
Multi levels car park  
multi storey 
Multi storey build 
Multi storey is a good idea but an additional access and exit road onto the King's Lynn 
Bypass is necessary.  
Multi-storey (already agreed).  Tarmac repairs/resurfacing 
My experience of parking is always ok as I start work at 8am/8.30am so there are always 
spaces then.  My colleagues who start later in the day are not so lucky, so many more 
spaces please.   
N/a 
need a spacious,secure controlled car parking 
Need bigger spaces!, cars are alot wider now and leave little space to actually get in your 
car. 
Need dedicated space for staff  
Need loads more spaces  I can spend 30 mins trying to find a space sometimes longer     
Need more disabled parking, the new building took up the disabled parking so no parking 
available  
Need more space always full 
Need more spaces that are available for staff during the day and not just to easily get a 
space in the morning  
Never enough parking spaces  
never enough spaces and very unstable surfaces  
New multi storey car park will help to improve the parking facilities,also save the space as 
well.     I hope we leave the ground floor space which is facing towards the roads, to open 
some 24 hour open shops like coffee shop, grocery shop and food shop, which will help to 
patients,staffs and neighbors.  
No spaces available at certain times in day, more spaces needed.    Better parking prices 
and prices known to everyone...mine and my husbands baby was in nicu and he was 
paying for parking by the hour untill the last day when we was discharged he was only 
informed then he could get a daily permit. In Norwich they have FREE parking for 
parents/careers with babies on nicu I believe it should be the same. 
Non QEH staff {builders etc} to have separate parking as they take up quite a lot of 
parking spaces on a regular basis. More spaces for staff, but the multi storey parking if 
there were enough spaces would hopefully improve this, however it would need to be of 
quite a significant size to help the situation. Patients are always having issues finding a 
space and are often late or do not attend their appointments because they failed to find a 
space. If the new carpark was to be of the same number of spaces, the situation would not 
improve. However something needs to be done as this has gone on for years.      
Not always easy to find space to park and attend appointment at the hospital. Easier 
access to main building or to get to appropriate ward. 
Not enough parking spaces for the growing community or staff members.  
Not enough space, also no designated motorcycle parking. Unable to use public transport 
as no services running post shift time 
Not enough spaces 
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Not enough spaces, difficult to get a parking space making the start of my working day 
stressful 
Not everyone that works at QEH is fully able bodied but not disabled - would be good if 
there was an option to park closer to your base if not fully mobile eg. Cardiac /breathing 
problems / west wing hill is a nightmare but I still have so muck knowledge to give to QEH 
Not such a steep walk from vehicle to main entrance 
Number of spaces available to staff and public. Cost of current parking is expensive for 
the public  
Obviously more car parking  
One, the charging for outpatients is not something that sits well.  Two, it is normally 
overcrowded and the spaces are to narrow. 
Only pay for the parking you use, rather than pay for an all time ticket when you are part 
time. 
Paint parking spaces in the old tennis court area and tarmac the area so it can be used 
when it has been raining. 
Parking at QEH as a member of staff is stressful on top of an already demanding working 
day. My car has been keyed twice for no apparent reason. There is no CCTV so I have 
had to pay for the damage myself. There are limited number of parking space, and for 
those of us who have additional caring responsibilities at home so come in a little later, we 
are disproportionately disadvantaged to those arriving earlier. To be honest I think it’s 
shocking that we have to pay to park out cars to come to work anyway, but if we must pay 
I would expect better facilities.  
Parking is actually quite limited at the moment whilst a multistorey isant pretty we are 
desperate for a hospital so its all irrelivant  
Parking machines would not accept card. No protection from elements. Quite a distance to 
hospital entrance especially for patients and older people.   
Parking places for staff between 11.30 and 15.00 needs improvement  
patients often park in white staff parking areas when there are plenty of blue areas 
available. If they park in the appropriately marked areas, more staff would be able to park 
Pay on exit and provide more spaces  
Pay on exit rather than at the time of parking. This would reduce stress as you put a ticket 
on but may not know how long you will be. More spaces are needed as you often ride 
round and round waiting for someone to leave. Again this increases stress as you have to 
leave home much earlier as you never know how long it will take you to find a parking 
spot. 
Pay scheme that means you pay on departure so you don't have to clock watch whilst in 
hospital or worry about fines 
Paying for time used and not in advance. 
Peak times to have car park support workers to ensure effective use and flow   Volunteers 
to support patients / visitors navigating site  
Please provide parent and child spaces as well as disabled spaces so that small children 
attending as patients can be safely taken out of the car and put in a buggy.  
Provide additional parking spaces as not sufficient for needs at present. 
Provide adequate cycle parking  
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Provide decent amount of staff parking near to the hospital. Blue parking spaces which 
staff are banned are show staff how valueless they are. Issuing parking fines to staff is a 
dreadful way to treat them. It needs to be free 
Provide more car park spaces 
Provide more car parking spaces. There is usually no problem parking first thing in the 
morning but 9am onwards it is very difficult to find a space which is stressful when you 
have to be on time for work. Also I work in the community and the community car is 
parked at the hospital,  often I have to drive around looking for a space when I return to 
the hospital from visits, this is not time efficient amd again stressful knowing I have work to 
do when back at the hospital and driving round looking for a space is wasting time. It has 
improved slightly since the new car park outside the new Emmerson unit has opened but 
again depends on the time of day.  
Provide more parking spaces across the entire site. Currently, residents park in the 
McMillan car park not the residents car park provided. This takes valuable spaces that 
staff need in order to work their shift. I always have difficulty accessing parking spaces at 
7am in the McMillan car park which I need to park in in order to access work as I cannot 
walk up the hill from the staff or main car parks. I have been refused a reserved space out 
the back of the hospital.  
Provide more spaces 
provide more spaces 
Provide more spaces   - Provide more allocated spaces (for certain external buildings)   - 
Provide more 'exits' to prevent the long queues trying to leave 
Providing adequate parking for all and better access in and out before and after shifts 
Providing more defined spaces 
Reduce cost 
Reduced cost mainly 
RESERVED PARKING FOR STAFF ONLY BY USING OUR SWIPE CARD TO GAIN 
ENTRY 
Resurfacing, enough spaces for demand.  Also spaces large enough to allow for walking 
space between cars.  People swing bags etc and mark cars. I think a multi-storey will put 
people off parking particularly for nervous and older drivers who are not confident at 
parking.   
Review the price, pay on exit would be a better option instead of paying for 2 hours and 
only there 30 minutes, it’s a cash machine for the trust! 
separate car parking for staff and patients would be beneficial. If you have a school run 
and get to QEH after 9 you are very lucky to get a parking space  
Several of the pay machines were out of order. Paying via an app, like KLWNBC pay 
meters, with reminders and options to extend stay from your phone, would be ideal.  
Should be free for patients immediate family 
So many cars parking in not marked places even there is space in main car park, but if 
you park there you will get a fine. I believe friends of our car park manager  can park 
anywhere they want  because he will cancel they fines or he given them permission to do 
so, a lot of double standards here. 
Sometimes there's no where to park 
Spaces closer to entrance   More spaces available  Cheaper parking options for staff or 
those visiting people who are long-term patients 
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Spaces for those arriving at work later in the day 
Staff parking at the back of the main carpark is uneven, no tarmac, members of the public 
park there even when there are lots of patient spaces left - then we run out of staff 
parking. I dare not move my hours to start work after 9.15 as there is no way I would be 
able to park. This makes childcare and the school run very difficult and makes me less 
flexible in my availability for work. 
Staff parking is very good at the moment 
Stop charging patients and visitors. We’re not there because we want to be, and those 
who have chronic or long term illnesses usually cannot afford parking.  
Stop people who live closer using carpark ..      
test 
The bays are far too narrow. I have a hip replacement left side and necrosis on the right 
side. I had to make great effort to get out of my car causing pain and then when I returned 
to my car had a parking fine for parking just over the white line. I was parked amongst 
staff cars all of whom had parked incorrectly. My blue badge was taken away when I 
stated I could walk more than the distance required, which doesn’t help with the getting 
out of vehicles…….   
The current car park is fine, but can get very busy at times, making it difficult to find a 
space which is extremely frustrating when you are in a rush. The pricing for the car park is 
disgraceful and should either be completely free for patients (visitors could possibly be 
charged) or should be free for a period of time before then charging. Last year I was in the 
maternity ward for around 18 hours whilst my partner was giving birth and I worried about 
the car parking and the cost. Another option, if payment is required, would be to allow 
visitors to pay when they leave the car park instead of paying in advance like it currently 
is.  
The development of a MSCP will benefit staff and visitors alike.  We have a number of 
volunteers who struggle to get parking with the current provision limited. A new car park 
will help to meet growing demand. 
The gravel car park and tennis court car park are constantly potholeing and needs to be 
tarmacced  
The main carpark needs to be resurfaced and the back part should be tarmac to avoid 
damaging cars. 
The plans for a multistorey car park come to fruition 
The proposed two stage building project will vastly improve access and the patient's and 
staff's experience. 
the spaces are too narrow  ?? cctv?? or actually in operation??   I had my car crushed by 
careless driving and it proved useless 
The surface is in poor condition. The only working ticket machine that took card was right 
up the other end of the car park  
The surface is uneven in some areas due to lack of maintenance 
The surfaces need redoing  
There are not enough car parking spaces and unless you are really early you may not get 
a car parking space at all.  A multi storey car park will increase car parking for all staff and 
visitors and patients attending the qeh.  This has been needed for the last 10-15 years if 
not more.   
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There are not enough spaces and therefore you can drive round and round the car park 
for 2 hours without getting parked. You often see the same cars passing you as you all vie 
for very few spaces, but then someone who just joins the queue seems to get a space 
before you. 
There are simply not enough spaces - I arrive to work after I drop my children at school 
and as a result arrive later than most people.  Very often I have to drive around searching 
for a space or use a patient space so that I am not late to arrive in my clinic.  The access 
to the car park is also poor, there are often long queues to exit the car park at busy times. 
There is a need for more spaces with defined areas for staff and patients.  
There is completely insufficient parking space, so I don't even try to park there, not to 
mention the exhorbitant cost.  I am fortunate to have a friend who lets me park at their 
house within easy walking distance of the hospital 
There just needs to be enough parking at peak appointment times 10am=11am 
There needs to be more dedicated staff parking spaces around the hospital. The main car 
park is a very long way to walk if you work outside of the main block. The recent additions 
around the Emmerson unit have been exactly what is needed going forward 
There needs to be more spaces available as there currently isn’t enough. Also there was 
only one parking payment machine working at times. There just isn’t enough space for the 
population the hospital cares for. 
There needs to be more spaces for staff as it can be very hard for us to get a space 
especially if we are working a late shift which means we don't start until 11.30am. this can 
make parking very difficult and stressful for staff.  All staff have been very grateful to 
receive free parking over the last couple of years and we wish it could continue in the for 
seeable future.  We work very hard and shouldn't have to pay.  This is not just my opinion 
but many staffs opinion  
There to be more parking, the lines to be painted again in some areas as very faint.  
there's not much you could do , but if you had some services taken away from you or 
departments shut for good, it would free up spaces for people to park 
Think multi car is a good idea but down bottom end of main car park . So would entrance 
and separate exit to link to road. As a one way direction. Plus car parks around old 
hospital for staff  
Ticket machines that reliably accept contactless pay, including paying from your phone  
To build a multistorey car park with sufficient spaces for staff and visitors 
To ensure there are enough parking spaces for all staff. If staff are working a late shift it is 
extremely difficult to find a parking space. Also the staff have to leave early for the shift to 
allow time to park. 
To have separate car park for contractors and allow staff to  park on any space in car 
park. 
To make it bigger and also stop asking people to justify why they need a park permit if 
they live closer to the hospital. I live 1.5miles away from QEH, but due to childcare 
responsibilities I need a peak permit.  
Update the meter machines please  
We need a bigger carpark double in size 
We need more spaces - as staff, if I have a late start it can be hard to find a space. As a 
patient, I have been late to an outpatient appointment despite arriving 30 minutes early, it 
took longer than that to find a space. I once had an HR appointment at 3pm, arrived at 
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2.40, was still circling the car park at 3.15.    We need better surfacing - Colleagues have 
had damaged windows due to loose surface being thrown up when the air ambulance has 
landed. No parking space markings means people park inconsiderately.   As staff, it is 
frustrating having to apologise to patients and visitors about the car park, that card 
payment is not available, apologising for the expense, apologising for the lack of spaces. I 
recently was expecting a patient, only to later have a call saying they circled the car park 
and could not find a space so went home again! 
We need more spaces dedicated to staff, and additional spaces for patients.  If we come 
in late to work for whatever reason, we are parking up grass verges if we are lucky 
We need to ensure that any new car park plans cater for a large number of staff exiting 
the site at peak times e.g. 4.30-5pm. Years ago, before a small slip road was introduced 
at the hospital roundabout, it would sometimes take 45 mins of queuing to exit the site. 
This was very depressing after a stressful day at work, and I know staff who considered 
leaving the trust for this reason. Thankfully this situation is now improved, but I worry that 
with a multi-storey car park, there will be a mass queue of people wanting to exit the car 
park at peak times - has this been considered?     
Wheelchair parking which doesn't require pushing a wheelchair up the hill. 
When bringing elderly relatives to appointments more parking to allow collecting chair and 
transfer of patient to hospital needed. 
Wider spaces are needed 
With a multi-storey car park like the one at Addenbrooke's Hospital in Cambridge 
With the mix of staff and visitor/ out-patient and disabled parking on the QEH site it is 
more often a case of first come, first served, which does not always lend itself to shift work 
patterns/ late appointments/ urgent attendance. Separate parking for staff, fairer charges 
for visitors, better public transport links are options to evaluate. 
Would like more spaces 

2 Responses to question 7: Please tell us about any 
improvements to our proposals for a new multi-storey car 
park at QEH that you would like us to consider as we 
developed our plans 

Free text responses to question 7 
A longer and wider MSCP as opposed to high. Population are older/larger truck type 
vehicles so need wide spaces/turning. Also holidaymakers who may be in motorhomes 
A sound proposal requiring continuing involvement with the public and staff. 
Access and entrance separate from the main access to the hospital road, electrical 
charges for cars, easy access for disabled, shorter access to hospital for disabled and 
those with mobility issues, free access for long term essential visitors and cancer patients, 
separate staff parking maybe another multi-storey at the other end of the grounds, 
improved public transport, park and ride option  
Access for emergency vehicles as well as patients and members of public. Reduce 
distance to be travelled by the less able. 
Access into and out of the facility needs very careful consideration. 
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Access to be carefully considered; maybe a separate access for staff.  Height of the 
facility to be in keeping with the local area 
Access.  I don't see how cars will not queue to get into it at peak times back to the bypass 
worse than the current morning peak. 
Adequate disabled parking  
Adequate numbers of accessible (blue badge) spaces in convenient locations. Means of 
access is important - personally I have hand dexterity issues which means I can’t pull 
tickets out of machines (like those you need to use to lift / open access barriers), I prefer 
the ANPR type where you pay on exit, enter your car registration number and you can just 
drive out.  
Affordable for all  Environmentally friendly build  Interesting wall art  Good lighting  
Again, scrap parking charges. Keep the parking garage under NHS control, not the council 
or a private company.  
Allocated parking for staff  Permits for staff  
Amount of spaces required for staff  
An additional access and exit road is necessary onto the bypass. 
Another entrance /exit to ease traffic at rush hours. 
Any possibility of adding solar panels. I accept this is difficult with the proposed Helipad  
as long as access is no further away for hard of walking    
as long as there is enough spaces for staff and visitor. the size of the MSCP does not 
cover the number of spaces current on site, so there needs to be more spaces. solar 
panels on the roof to help supply energy to trust. on site help 24/7 if barrier go wrong. 
As many spaces as possible to accommodate any future parking needs if a new hospital 
is built. 
as previously mentioned 
As stated in last question can come to work in my own car and not to pay for carpark  
At least 2 exits for staff otherwise it will revert to the old days when it took 45 minutes to 
get off the site after work.    Good lighting is essential, and spaces which are wide enough 
to prevent your car being damaged by other car doors - making spaces narrow to fit in 
more cars is not acceptable.  Spaces for people with pushchairs for the same reason. 
Baby and parent parking.  Pay on phone app parking.  Daily permits known to all patients.  
Free parking for parents/careers visiting nicu and end of life visitors. 
Because it commits to the "new hospital" as being a redevelopment on the existing site 
which unlike a New site will mean a compromised design to fit the site, not efficient. 
Being able to pay by using an app. 
Better access road in and out poss 2  
Better access to and from the site to minimise traffic congestion during busy times 
Can it be made as environmentally friendly as possible? Can it also support alternative 
energy production, such as solar panels, in line with the current wind turbine. 
CCTV and lighting within the car park due to finishing shifts late. Security presence on the 
entrance who ensure staff feel safe. 
CCTV that works (have had damage to my car from other people to be told I can't get 
images)   
CCTV, wider spaces, bicycle racks?  'fast' lane for staff exit/entrance at peak times eg 
5pm? 
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CCTV. secure and well lit for night staff and visitors  
Child/Toddler Spaces  Lower parking costs 
Clear signage / multi-languauge / pictorial  Number plate recognition  safer lighting   
effective CCTV  
Colour blends in  
Concerned that with a 38% increase in hospital size but in reality not an increase in 
parking or at least a comparable increase in parking there still will a limited amount of 
parking available.  Flexi working requests are being denied now so would be interested to 
know what the plans are going forwards.  Would it also be possible to add a slipway direct 
to the A149 towards Hunstanton to reduce the amount of traffic at the main roundabout.      
Consider location, closer to the bypass with access from a new roundabout on bypass. If 
the multi storey is going to be 6 storeys high consider lowest being underground. How will 
helicopters land on a 4 storey building (new hospital) with a 6 storey next door? Maybe 
locate helipad on top of new hospital? 
Considerably more EV points.  
Consideration of disabled parking location 
Consideration to how staff will exit the car park.   Prior to the lane changes at the front of 
the hospital we used to wait up to an hour to get out the car park.  Staff will not find it 
acceptable if they have to que to get out of a multi storey, before having an hour drive 
home. 
Cost.to staff .   Where children playgroups going staff need that facilities. Who's going to 
upkeep building and  .Also thier need to be a community room for staff learning 
.socialising.  Also a facilities for exercise.  Gym out side classes to come  in craft keep fit 
etc.  For well being . Also there used to be social club with outing ect for family's that don't 
have cars and low income s 
Cycle parking  
Dedicated and free for staff  
Dedicated consultant parking area; segregating staff and public parking areas. Well lit, 
secure, security cameras 
Defined staff parking  
designated staff parking area, big enough to capacitate all staff.  Ie coming in on a late 
shift and be able to find a space.   
Disabled bays hopefully on lower floor  
Ease of access to the hospital for patients 
Easy access and easy exit 
Easy access, spaces specific to only staff, easy to get out if to leave the hospital site 
Easy access.  
Electric car provision , swift boxes 
Enough dedicated staff parking, also dedicated motorcycle parking 
Ensure bus stop and bike racks are closer to the hospital building than the car park 
(except disabled parking).   Have a higher proportion of disabled spaces than in most car 
parks to ensure everyone coming for appointments to support their disability can get an 
appropriate parking space.   Charging isn't mentioned - ask patients and visitors to pay on 
exit to prevent anxiety about missing / leaving appointments to go and pay again. 
ensure enough capacity for continuing growth of demand 
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Ensure spaces are wide enough to make it easy to get in and out of the car. Make turning 
points between floors wide and with good visibility of oncoming traffic  
Ensure there are enough spaces for staff and visitors 
Ensure there is EASY access to the main entrance at least 
Ensuring enough spaces within the MSCP.  Driving around looking for parking is 
frustrating in the current carpark and will be even worse in a multi-storey. 
Entrance into the multi story. I assume from the graphics this will involve looping round 
into current main car park and up through the exit route to get to MSCP entrance. Change 
of speed bumps so they’re not so aggressive if this route is required. A large number of 
patients and and workers will be crossing the road, backing up traffic onto A1706, 
potential to have an over road crossing from multi story to Emerson Unit once phase 2 is 
under construction?  
Everyone would hopefully be able to get parked if   the multi storey was built big enough 
for the QE. 
Exit channels that avoid returning to site traffic queues, directly to Gayton Road. Staff 
swipe access channel in or swipe access floors for staff/ ANPR access for recognised 
staff parking areas. Fines for poor parking, payable through machines on site, with funds 
returned to site. 
Exit to the A149 - the current exit is a pinch point and causes tailbacks on gayton road. An 
exit to the A149, if not for the public then at least for emergency vehicles, should be 
considered.  Clear signage for the public and different payment methods must be 
considered. Also discounts should be available when the hospital is causing a delay, such 
as outpatient appointments over running by hours or for families of critically ill/end of life 
patients.  
fantastic news, full support  
Feels unsafe (fire) (security), long way from work area/sandringham,  
Free parking for staff.  Security cameras and regular patrols to ensure safety for all. 
Free parking is a must for at least some types of visit, this could be looked at potentially 
on a case-by-case basis.  
Further exploration of access/exit to avoid possible tailback to main road which can be 
congested at certain times.  Proximity to main road system is likely to stop Highways 
agreeing to any extra entrances.  I see no possibility of it being feasible but MSCP where 
helipad is presently would bring traffic further on to site away from entrance. 
Getting rid of premium parking it does not promote equality  
Good lighting in it and reliable lifts as people get afraid in the dark in multistoreys and 
obviously because people are poorly and disabled they wont be able to walk stairs maybe 
a warden who will take people up on the lift who are afraid  
Have a great awareness of disabled parking and needs.  If staff have access and it is not 
by displaying permit can staff have more than one car authorised for parking as I use two 
cars dependant on which car husband requires for his work. 
Have enough staff car parking spaces for ALL staff that want to drive to work, and  
Continues to be free for staff permanently. 
Have parking by the hour, not as 4 hour minimum  Have assistant staff to support where 
spaces are 
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Hopefully it really will have enough spaces for both staff and visitors- I have worked in 
numerous hospitals with multi story car parks and unfortunately this is not the case and 
they cost more! 
How are you going to manage the traffic coming and going to the new car park? 
How many storeys? How will you avoid queueing for exit at peak times?  What will 
charges be?  Will patients end up paying for delays that are beyond their control?  Will 
there be enough spaces?  I have experience of the introduction of a MSCP at another 
trust that I could share... 
how patients and visitors can easily and safely access the Emerson unit and Spencer 
suite from the parking facilities provided 
how the flow of traffic will be managed, so its not long queues to enter and leave, if there 
will be zonal parking, or some support/allocation for long distance drivers. 
How will you get from the car park to the main hospital? will this cause long traffic jams 
backing up onto the main road at peak times? It is already a very busy crossing near the 
staff entrance will this make it worse?  
I am concerned about the bottle neck of traffic trying to leave the car park at peak times 
that a multi storey is going to cause and also making it more difficult for staff members to 
leave on time to reach appointments *necessitating them having to leave much earlier to 
attend appointments, collecting children from school, nursery etc.  This could lead to 
severe bottle neck of traffic at the peak times trying to leave site.   Peterborough City 
Hospital have a multi storey for staff and it can take up to an hour to clear site of an 
evening.   
I am not sure that the location is ideal.   We will loose a lot of parking and potentially the 
helipad whilst work is carried out.  I hope that there are contingency plans in place 
I am very happy with the plans.  
I am worried about the length of time it will take to exit the car park at peak times (e.g. 
5pm etc).  I am hoping that the spaces are not going to be too narrow as I have had my 
car doors damaged in the current main car park, also that the entry and exit of the multi-
storey is not too narrow. 
I don't see the point as you are only making an extra 100 spaces, it seems pretty pointless 
and a waste of money  
I dont think having a car park multi storey is a particularly pleasant sight for visitors, as 
they enter the site 
I feel that staff who live nearby should be encouraged to walk.  Spaces in the new multi-
storey car park should be "generous" for both staff and patients to exit/enter their vehicles.   
Worried that there will be a traffic jam exiting the car park most nights due to  the volume 
of traffic.  Also will be car park add more parking spaces or reduce the amount of parking 
spaces we currently have. 
I have not seen your plans as they have not been widely enough shared.   
I have ticked don't know as it depends on the cost to staff and visitors and the routes to 
and from a new multi story car park.   from experience of working at Addenbrookes, 
parking was expensive and was the same amount for all nhs bandings, unlike hear at QE 
where you pay a lower amount if you are a band 2. Also if there is only 1 route in and out 
of the multi story it will cause gridlock on all the roads especially on wet days.   Pros would 
be hopefully more spaces, safer surfaces/environment and vehicles would be protected 
from the elements.  
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Free text responses to question 7 
I just don't think it will be in everybody interests, given the elderly population of our area.  I 
know my parents will not be happy about trying to park in a multi-storey particularly if they 
have to ride round and round trying to find a space.  Also where do staff park while this is 
being built?????? 
I oppose to the location of the planned multi-story car park. This will be an eyesore to the 
community living opposite the hospital & approaching the Springwood estate!  I strongly 
feel this should not be built on the Gayton road side! 
I personally think its a great idea on paper but once built and implemented it will cause 
more problems than it solves.  
i really love the car park at NNUH, but that site is much bigger and i do worry about 
whether the infrastructure around the hospital can support additional vehicles.   Should we 
be thinking of encouraging public transport or park and ride as 'greener' options? 
I recently attended the cancelled meeting and have read through the information regarding 
the proposed new car park. I have no objections to providing more spaces because we 
are a rural community with poor public transport system, but my objection is there has 
been no  consideration, at all, for a decent, secure bicycle store? I have not seen any 
proposals on the information sheets or on the website. Not so long ago the QEH were 
encouraging staff to cycle to work and offered a "buy a bike scheme". To my knowledge 
there is nowhere to secure a bicycle at the front of the hospital. When I had to attend A & 
E to be with a relative, I had nowhere to leave my bike. I have also attended the 
physiotherapy department and had to secure my bike to guttering. To attend the hospital, 
on a bike, you first have to negotiate a very busy entrance of cars, ambulances and 
pedestrians, which in my opinion, is not conducive to safety. There is a bicycle store at the 
back/staff entrance but access is only for staff with a swipe card access, not for members 
of the public.   My suggestion would be to site a secure, covered bicycle store, possibly 
near or joined onto the new proposed multistory carpark, therefore, ensuring safe passage 
to attend the QEH along with the car drivers.   
I strongly support for the proposal for a multi-storey car park. I would support there being 
designated premium spaces and also spaces for those who lift share.  
I think it is a fantastic idea as it will hopefully give us alot more spaces. However as long 
as it is built with the staff in mind. As it is staff that need the spaces.  Also spaces for 
motorbikes would be great  
I think with one exit and entry it is going to cause long queues when entering and exiting 
the car park causing staff to be late for work and late leaving work. 
I think you should consider family parking spaces as long as disabled's, as the spaces in 
multistorey parks are usually very narrow.  Also, please make sure the spaces are not too 
narrow! There will be plenty of reduced mobility and elderly patients visiting our hospital 
who don't have a disabled badge and who struggle to come out of their cars.  Pay 
machines in every floor.  Assistance available by interphone. 
I think you will have it covered through planning already  
I was told at the meeting 7 Sept that the existing main car park has 1600 spaces. How 
does 1379 in MSP improve this? Was this number incorrect  
I would be interested to know how the electric vehicle charging points work and are 
charged as I have a vehicle via the salary sacrifice scheme that the trust offers. It will need 
to be financially economical for staff to use. Also will need to consider traffic flow out of the 
car park at peak times if there is only one exit from the hospital site 
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Free text responses to question 7 
I would hope that the cost if parking for staff doesn't increase if a new car park is built  
I would like designated EV charger places on all of the levels.  I would like to see what 
alternatives there are to cars being used all the time, i.e. cycle parks, proper showers for 
staff and a bus shuttle from the centre of Kings Lynn 
I’ve answered that on the previous page as I didn’t know what questions were coming 
next. 
If staff are allocated certain sections of the MSCP, could there be a swipe access (like 
wards) so that spaces remain dedicated to staff?  Currently staff are allocated white 
spaces on the main car park but often visitors, contractors use them too so staff struggle 
to find spaces. 
Important to make entry and exit traffic flow freely. Especially exit at the end of the working 
day. 
Improve and expand cycle parking, walking routes and bus services prior to constructing 
the new car park.  
In Spain and London they use underground parking and I think that could be taken into 
account before building a new hospital. 
Install the CCTV camera, also leave ground floor space for shops like , coffee shop, 
grocery shop, small cloth shop.  
It can’t be too far away from main entrance - disabled, cardiac, chronic pain, patients and 
staff need to be able to access hospital 
It looks horrendous 
It must be easy to access and ideally free-don’t think you should pay for being ill! 
It would benefit the local estate if staff and visitors stopped parking there to visit the 
hospital. Some are parked there all day, making it hard for residents to park when they 
return home from work. There should be designated staff parking so staff and visitors are 
not competing for space. 
Just build a new hospital - the current one is a disaster  
Keep costs of parking down 
Keep free parking for staff 
Keep parking prices down so people can attend, visit, especially with cost of living crisis. 
Spaces for people bringing people with mobility issues, but who don't have blue badges as 
don't drive themselves. More drop off points near the hospital. Renationalise the 
ambulance service 
Keep patient parking totally separate from staff parking. 
Keep staff parking free  
Lifts for disabled people  
Link directly to the main building to reduce the walk. 
Make a car park as big as possible and Issue a parking permit to everyone in need (staff) 
without being penalised who lives too close.  
Make it as big as possible and also pay on exit as you never know as a patient how long 
you will be there.  
Make it big enough to meet demand now and the future. 
make it free 
Make it larger 
Make sure each space is wide enough for big cars  - make sure spaces are not impeded 
by structural supports  - need protected staff parking  - good lighting and CCTV  -
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free/reasonably priced for staff  - allows good access back onto the road (so we are not 
simply queued around the multistorey at 5.00pm trying to get out) 
Make sure it doesn't look hideous and that it will age well so it doesn't become an eyesore 
or become dilapidated in the future. 
Make sure that there is good lighting and security present for safety and that it is 
accessible for elderly and disabled patients especially those that cannot walk very far. 
Don't situate it too far from the hospitals main building.  
Making the roof into a wild space to allow biodiversity for insects and birds, we need to 
incorporate the natural world into our life for our health and the planets too. 
Maybe develop the hospital buildings first? 
More access from different roads are required.   more electric cars charging points are 
also needed 
More car parking is required, but I fear the multi-storey design will lead to long queues 
when trying to exit the car park at peak times 
More car parking spaces means less stress for patients, especially those who are already 
stress about coming into hospital  
More carpark spaces needed as the community has grown significantly but the hospital 
and facilities have not. Hopefully this will not be an eyesore to look at though.   
More disabled spaces closer to the main building. 
More entrances to the hospital to stop congestion on the mini round about up to the main 
roundabout. 
More exits on to roads like the bypass to try an ease congestion at the roundabouts  
More greenery to soften the look 
More levels 
More parking needed asap  
More parking space in one place 
More spaces are reserved for people with appointments.  
More spaces but a multi storey would fix this.    Definitely need child spaces to allow room 
frequently visit the Roxburgh with my child and not enough room to allow getting a child 
out the car seat  
More spaces for more patients for the forever growing  population in West norfolk  
More staff parking and visitors parking too. Insufficient spaces imply that people get to 
their appointments or work late.  
More staff spaces 
More than one entrance to carpark and the whole Hospital site. 
moving the car park to a different position with alternative access route 
multiple entry and exit points. fear there will be a huge back up at peak times trying to get 
out of the car park and onto the main road.  
Multiple entry and exits points to allow for a better flow of traffic 
Multiple Exit points for busy periods to avoid back log  
Multi-storey car parking will be stressful and difficult for patients and visitors. In addition 
they feel unsafe especially in the dark months. No doubt the parking fees will be 
exhorbitant which will hit hardest those least able to pay.  
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New car park should be for the patient only as in the pick hours will take absolutely ages 
to leave it, as well will take ages to find a space in busy morning hours. I'm guessing traffic 
will be massive. 
No fee for staff 
Not had chance to see plans yet. 
Not having a parking permit for staff, having number plate recognition or able to use ID to 
swipe in. 
Not to be expensive. 
Number plate recognition to enable charging for the appropriate length of stay 
Option to pay via an app, similar to KLWNBC car parks. Large enough spaces, so it’s not 
such a struggle to open the doors. Don’t skimp on space.  
Parent and child parking for those getting out pushchairs / opening doors wide for child car 
seats  
Parking for disabled on ground floor please. 
Parking for disabled should still be near the entrance.  More disabled parking.  
Consideration for larger vehicles (I drive a volkswagen transported and it is impossible to 
use multi storey car parks) 
Pay as you leave parking so visitors only pay for what they use. Monthly reduced rate 
parking for family of long-term patients/terminally ill 
Pay on exit 
Pay on exit 
Plan is very help to member staff 
PLANT TREES AROUND MULTI-STOREY TO EVENTUALLY HIDE SOME OF THE 
BUILDING 
Please can the spaces be wide enough for people to easily park and get in and out of their 
cars.  Ill people probably need a bit more space to open their doors.  Can the car park be 
staffed to assist users and to provide a safe environment for staff returning to cars late in 
the evening.  Can it be kept clean , multi story carparks can be quite dirty.  
Please consider entrance and exit arrangements of the new car park. At peak times a 
wrongly designed multi storey car park will become gridlocked  
Please consider having different levels for staff and patients with an AMPLE number of 
spaces available for staff.  Please also consider keeping car parking free for staff as it 
feels unfair that staff should have to pay to park at their place of work when there is no 
other way for them to travel. 
Please ensure suitable Unison accommodation is provided - 2 rooms minimum and 
private and accessible. Some members with trauma cope with our office because it is not 
in the main hospital.  
Please ensure that there are enough spaces for the needs of the area.  
Please make sure that the spaces are plenty big enough - I myself am a nervous driver 
and would worry about parking in a tight multi-storey.   Make sure there is CCTV - for any 
accidents or damage to cars.  If the multistorey is to be built on the current main carpark - 
where is everyone going to park? 
Please make sure there are enough spaces dont build new until you really consider  how 
many spaces are needed 
please make sure you allow for expansion of population as this was obviously never 
factored into any equation when this hospital was built.   
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Plenty of space to open car doors to enable less able patients to safely and comfortably 
exit the car 
Plenty of spare capacity even if it costs more initially. 
proposal looks very good 
Proposed plan phase 1 and 2 are incredible. Would this car park become expensive to 
use?  Bearing in mind that patients are in hospital go get better, but families are not 
necessarily rich and there will be times not able to pay and park, what provision will put in 
place? Will you have sufficient places for disabled parking? Will there be parking for drop 
off/pick up points? To have and encourage green travel plan? 
Provision for larger vehicles.  Multi storey car parks normally have a height restriction, 
usually about 2.1mtr. Many vehicles are over this height, ie my last Landrover was 
2.25mtr, and as a hospital serving a tourist area there are many visitors who, if the need  
arises, would arrive using a campervan ,motorhome or other large vehicle. If all parking is 
in the multi storey where do these vehicles park?  There is a strong movement to 
encourage people to abandon the car and use bikes. What provision is planned for safe, 
secure and weather protected bike parking? 
reduce height 
Safety of patients and staff. walkways and stairways to be well lit. A staff only floor.  
safety of staff returning to their vehicle alone / in the dark: MSCPs can be very dark 
isolated places! 
Same as Addenbrookes, pay on way out, decent size parking spaces and small incline 
etc, similar to Multistorey in King's Lynn. Security Camera's for staff starting early and 
finishing late. Dedicated staff parking 
save the money for patient care 
Security - multi storey car parks can be quite scary places, please make sure that the 
staircases are open rather than enclosed to reduce the risk to users.  
See my comment above, it must be a level walk 
See my previous comments regarding a new entrance and exit from the bypass. 
Self drive wheelchairs available on each floor (minor charge for the use) 
Separate floors for staff, patients and visitors to help clarify where to park.  
similar to billing methods used for the Dartford tunnel, automatic number plate recognition 
could be used to help car users to pay for parking 
Solar panels on all roofs. Pay on exit. 
Solar panels on the top of the roof, generate energy to power the lights, cctv, parking 
machines. Self sufficient. 
something has to be done to provide safe parking for staff and patients trying to use the 
very  limited spaces currently. Safety first. 
Staff car park subsidy   Space for other non conventional cars  More car spaces  
Staff only parking and keep it free of charge for employees  
STAFF PARKING AREA ONLY ACCESSABLE  BY USING SWIPE CARD TO GAIN 
ENTRY 
Staff parking floors 
Staff should have a separate car park from visitors. 
Strongly oppose as you would be destroying a building which (although not fit for purpose) 
provides social facilities and the nursery. These need rehoming before you demolish the 
building. Please remember that the Inspire Centre was refurbished with union money and 
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therefore you should provide a social space before you knock it down! (You've already 
used the social space for far too long doing vaccinations!) 
Support the multi storey car park but would like better cycle parking, improved bus service 
and better & safer pedestrian access to areas around the hospital 
swipe card/scan card for QEH staff parking 
The car park location as per the plan is a best fit given the current restricted road access. 
Car park Height should be equivalent to the height of the new hospital, thus allowing 
covered access between the two. Scope to utilise an electric buggy patient transport 
service  would be a useful additional facility to help the elderly and disabled. 
The car park, when complete, needs to be bigger than currently felt to be needed as 
growth needs to be factored in.  Wheelchairs should be available near to disabled parking 
areas.  Parking meters should be easy to use and the instructions clear.  Good lighting is 
a must, and CCTV would be an advantage for safety and security, especially for staff 
leaving the hospital during darkness.  Plenty of litter bins are essential.   
The design will have to be carefully considered to minimise the impact of the structure on 
the surrounding area. Separate entrances and parking areas will be needed for visitors 
and staff. Access and egress will have to be planned carefully to avoid impeding 
ambulance access to the ED. 
the hospital does not deserve to have funding for a new build with the trust that run it, 
being responsible for special measures for so long another much better trust should run 
the hospital instead and all of the management team and matrons should be disposed of 
and new people brought in to build standards to what the public deserve. until that 
happens i hope the hospital is rejected, local people deserve better than #qehkl 
The multi-storey should be built so the new hospital can be on the top of it.  Ambulance 
parking must be out of the weather. 
The only thing that concerns me about a multistory car park is the queueing to enter and 
exit at busy times for example between the hours of 0730 and 0830 and then again at 
1600.   I have also previously owned a car which had such a reduced turning circle that it 
couldn't physically turn up the ramps of a multistorey car park, will there be any other 
parking spaces for people whose cars wont fit? There are also members of staff whose 
cars might not fit under a height restriction.  
The plan as shown today seems fine. 
The proposed new car park will inevitably impact on the surrounding residential area, but 
the QEII hospital serves a very wide rural community, whose interests must surely 
outweigh those who live nearby.  If access is sensitively planned, local impact could be 
minimalised.  Easy access short-stay parking spaces are essential.  
The road dividing the car park from the hospital must be safe to use for all patients. 
The spaces need to be big enough to park  and enough room between spaces as my 
experience with these car parks they are too small to house bigger vehicles and doors 
cause damage to vehicles and room to manoeuvre the car in and out of the spaces and 
the carpark  
There does not appear to be any capture of solar energy either photovoltaic or thermal. 
The structure could be designed to support green walls and collect rainwater.  There could 
be nest boxes for birds and bats. This does not appear to be a very green project.  
Couldn't this site offer additional opportunities for income generation?  
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There is mention of Modern Methods of Construction but there is nothing said about 
renewable energy or rainwater harvesting 
there is no need for a multi storey car park, we have alot of elderly people that use the car 
parks and it will stop they coming into the hospital to get vital treatment they need. plus do 
staff really want to be driving around a multi storey car park wasting valuable time looking 
for a space. I am one of many staff members that does not want a multi storey car park on 
site.  
Think if you switch the car park around and the hospital from inspire centre round into a L 
shape with car park to end of hospital there would be no problem with build up traffic and 
contractors . 
This is urban area so plenty of land so parking should not cot a fortune like cities. The 
building should be environmentally friendly, economic for everyone. The materials locally 
sourced, including workforce. Use local contractors and labourers.    Must have low 
carbon footprint and low running cost    Revenue generated from car parking should pay 
for the car park build and running cost including future parking space increase 
To be able to pay on exit 
To be able to pay via debit card or via an app on your phone. To make the entrance wide 
for larger vehicles, so many multi stories are built with such narrow entrances or narrow 
parking spaces.  
To blend in with the surrounding countryside and not to be ugly 
To ensure that staff are safe when getting off a shift in the evening when it is dark. Staff 
should be able to continue to park for free. 
To have an area ring fenced for staff parking only, at present patients/visitors can park in 
staff parking areas even when there are spaces for these to park, leaving staff with 
nowhere. 
To make sure that staff enough parking through the build 
Toilet facilities within the car park. Many people travel long distances to access hospital 
facilities.   A covered walkway without a steep hill to access the hospital from the new car 
park. It’s awful being soaked by rain before a hospital appointment. 
Too near the road and local houses   Looks out of place and not what you would want to 
see when entering kingslynn   It looks ugly   Needs to be built further within Qeh grounds  
Total control of car parking not council . Control room to be in the carpark not elsewhere. 
24 hr security.  
Totally free for staff. And staff members have their own levels so we don't have to fight 
over spaces with visitors because straight away it make the whole place look incompetent 
and causes undue stress before even entering the building.  
Try to be green in construction and operation.  
Unclear how many more spaces this will actually give us in total? What will be done to 
ensure this huge building will not be an eye sore - it will be very visible from the road will 
be the first thing you see when you drive into the hospital site. Please avoid relegating 
spaces for 'just patients/relatives' - can make it very tricky for staff to park and arrive on 
time for shift. What is the plan for where everyone will park during the construction - losing 
200+ places during this process will surely create a lot of parking issues.  
unless you have more than one exit road the tail backs from the multi storey will be huge. 
this has been looked at in the past and this was one of the main reasons why it has never 
happened before. so what has changed?  
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Very concerned about the loss of 200+ parking spaces - currently used mainly by staff - 
during the first phase build.  Would it be possible to build on the site of the inspire centre 
during the 1st phase, allowing at least some of the existing parking to be used.  Where will 
this shortfall be made up? 
Very supportive of a new car park at the hospital.  However as I also live locally I believe 
that where the car park is earmarked to be built it will be rather a blot on the landscape.  
As we have so much land could it not be 'tucked' away rather than sitting on the main 
road? 
We need more spaces and dedicated staff Only parking spaces. If used by patients et. 
they should be fined or towed. Parking for staff should be FREE.  
Well lit , cameras , pay on exit . 
What plans are in place for staff parking whilst work is ongoing 
When providing more spaces to not make them too small but to make them a bit  bigger to 
accommodate larger vehicles  
Whilst i think that a multi storey car park is a good idea, the majority of them have very 
tight spaces and very tight turns when travelling up and down the ramps.                                
A large majority of staff and patients do not have small cars, will the spaces accommodate 
for this?  Elderly drivers may not feel comfortable driving around a multistory car park and 
i fear that many people will end up with damage to their cars.  Currently, at 5pm there is a 
backlog of cars trying to get out of the car park, i have been in the car park up to 40 
minutes before being able to leave at peak times. What are the entrance and exit plans for 
this? Many staff do not live locally so have 30 - 40 minute journeys before being stuck in 
the car park for so long  
Whilst more parking is needed, this is presumably going to reduce parking even further for 
the duration of the build.  For such an expensive build to go ahead, some guarantee of a 
new hospital is needed, otherwise you will have a car park and an endoscopy unit and the 
rest will fall down.  
WIDE ENOUGH ORDINARY SPACES FOR PATIENTS TO PARK AND GET OUT 
SAFELY NOT JUST DISABLED. 
Wide turning in the multi-storey  
Wider parking bays so people can get out of cars better. Lots of people need that extra 
space to get in/out when in hospital car park   Electric car charging   Better signage to all 
departments  
WILL THERE BE DESIGNATED AREA FOR STAFF PARKING  
With a long narrow new hospital building it will inevitably be a very long walk to the N-E 
end.  Airport-style travellator? (please not skates/scooters!).    The larger car park for a 
larger hospital is most welcome; you might be able to reduce it (by e.g. one floor's height?) 
but only IF you can guarantee much improved public transport (your own shuttle?). 
With vast numbers of staff leaving at the same time, if you was on the top floors it would 
take ages to get out. This has been the case in a local car park in the town centre when 
major events have been on. 
Would be wary of how much actual space to move your car, most newer built multi storeys 
are tight at the least. 
Would make a great addition to the hospital  
You mention using an ANPR system and also topping up using an app, if you’ve an ANPR 
system which is pay on exit you don’t need to top it up 
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You need to ensure there is enough staff parking still so it’s not the same situation as at 
the Norfolk and Norwich and staff can’t get parked  
Your proposal mentions public being able to register their car and monitor and pay on an 
app including top-up of parking fee if required to stay longer.  Whilst good for the younger 
generation, this would totally flummox older people without mobile phones/modern mobile 
phones.  Please don’t assume everyone will have a mobile phone!! I can think of several 
elderly people who couldn’t do that.  It would be better to collect a ticket from a barrier 
entry (or possibly to have ANPR cameras) so you don’t need to worry or think about 
length of stay until you arrive back at the car park, where you simply present your ticket to 
one of the payment machines - which can accept cards, cash, online payment - or type in 
your number plate (may still be an issue for elderly and people with learning difficulties etc 
as they may not know/remember their car registration number).  I also think 6 floors/18m 
is too tall and would block the hospital/damage the street scene, being so dominant at the 
site entrance and on the roadside. 
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Appendix H: Questions asked at MSCP staff briefings on 
Monday 5 September and Thursday 8 September 2022 

• Are we still looking at one single exit out of the hospital, especially given difficulty 
with flow of traffic? 

• Will there be provision for EV parking and charging in the MSCP and new hospital to 
make it future proof? 

• Is there provision for a decent sized storage area for medical goods and provisions 
within the new hospital plans? 

• There are members of staff, patients and public driving non-standard cars – how will 
they be accommodated? 

• The location of learning and development and education and training departments -
are these too distant from the new hospital site and won’t that impact on the 
accessibility of education and training opportunities, especially for short courses? 
Can you look at relocation so that those who are predominantly clinic-based on the 
main site can access those opportunities more easily? 

• Are there any thoughts on bus stops and managing the traffic? 

• What’s the different in total numbers with the old and new (proposed) car parks? 

• Will the MSCP be manned 24/7? 

• Are staff safe coming into work atm? (anecdote about someone kicking props?) 

• How will paying for parking work? Ticket in advance or pay on exit?  

• Is the air ambulance going to be compromised? 

• Will the new hospital have wider corridors? 

• Do you see a role for volunteers to assist people within the new car park? 

• Will there be designated areas within the new hospital for new parents and especially 
for those for the exclusive use of breastfeeding mothers?  

• In the new car park will there be staff and patient spaces – how will the split of patient 
and staff parking work? 

• Will there be disability changing facilities including hoists in the new hospital? 

• What is the anticipated number of beds for the new hospital? 

• Are there going to be staff social facilities in the new build? Can we have a gym and 
a swimming pool? 

• Is there a floor plan we can look at? 

• Will there be a multi-faith space in the new hospital? 

• Given you are futureproofing the new hospital wouldn’t it be sensible to do the same 
with the car park and make it bigger? 
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• With the cost of living increases, staff parking charges might be more of an issue. 
Have you given any thought as to how you might tackle this? Extend pre-paid passes 
etc? 

• Could we have a roof top bar? 

• What will you do with space of old hospital footprint? 

• Will there be gender neutral spaces for people to change? 

• Will there be a safe space for inpatients to exercise away from traffic flow? 

• Will we loose the Heli pad? 

• How much will be the car park fees ( it might seems early yet to ask?) 

• With the main hospital changing location and west wing remaining, will the wards in 
west wing move if not how will patients be transfered from the main hospital (a+e) to 
any wards within west wing? 

• Will the car park be QE run or a company like NCP?  

• Sorry I think I may have missed it but when is the first phase of multi storey park plan 
to be completed by? 

• Will visitor charges be in line with similar trusts, as we were listed in top 10 most 
expensive in UK recently. 

• How much will be the car park fees (it might seem early yet to ask?) 

• Will the cost of parking be banded still, as in band 2 currently pay less then higher 
bands? 

• If we are lucky enough to get the funds for a new hospital does this mean more 
wards and how would we staff these. sorry not sure if we are just talking car parking? 
so ignore if we are 

• Sounds really positive and exciting for the future 

• Will we be looking at bringing urgent care to the forefront of A&E as other hospitals 
have to filter out patients that don't require A&E ? as part of the new build ?  

• Will there be alterations to the existing roads adjacent to the hospital to ease 
congestion? 

• Thank you very much for those behind these improvements and new beginnings! Job 
well done everyone. Hoping for a better future!  

• Just another note to add for the future carpark; would there be a lot of traffic on the 
main roads during rush hours in mornings/ evenings?  

• Will we have a larger hub area? 

• With a focus on Urgent emergency care, I hope Rehabilitation of our patients is 
prioritized and sufficient space for this is accommodated. Would be very interested in 
seeing plans going forward.  

ENDS 
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Appendix I: Questions asked at MSCP public meetings  
 Do the people who are advising Ministers realise just how deadly RAAC is?  

 Do we individually and collectively need to have another blitz of lobbying to London?  

 Number of spaces for disabled people?  

 What will the charges be for parking?  

 Will a private operator be appointed to manage the park?  

 What are we doing to promote public transport use? Ways to travel to the hospital 
that aren’t cars  

 Will it be pay on exit?  

 Cars queuing and Ambulances trying to enter through the same entrance– how will 
this be managed?  

 What is happening with the wind turbine?  

 The carpark is on the high point of the site, and 6 storeys – what is being done to 
minimise the impact of this on the adjacent neighbours? This will change the 
character of the area enormously. Why are you going up and not out – has that been 
explored?  

 How long will this building stand? Has it got a lifespan on it?  

 Is it possible to have multiple entrances and exits to site and to the car park?  

 Why should staff have to pay for parking? 

 Will staff have to park in the multi storey with everyone else?  

 Why can’t there be a separate car park for staff? 

 Was it ever considered to have a lower building? And have a helipad on the roof?  

 What does the Diagnostic Assessment Centre do?  

 Would there be an opportunity to look at an entrance and exit off the bypass?  

 Would there be an opportunity to put in a second multistorey at the bypass entrance 
exit?  

 Would the bypass entrance if allowed be better for building site access?  

 Why can there not be another entrance adjacent to where the entrance is now for the 
carpark?  

 Given the proposed location of the carpark and the length of the new hospital – 
what’s being done about the distances people will have to walk – surely that makes a 
case for an additional carpark at the other end?  

 Will free staff carparking continue?  

 Will there be an exit out the back?  

 What’re you doing to keep free carparking, so staff don’t park for free on the 
surrounding streets?  
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 This will have an impact on the nearby roundabout, does fixing this fit within your 
considerations?  

 Have you discussed construction traffic with the county council?  

 When this Hospital was finished, were they aware that this hospital had a shelf life?  

 In that context then, what’s the shelf life of the new hospital? And the units that you’re 
putting up now?  

 Where are you actually with funding for the new carpark?  

 In the event that you aren’t successful, what happens?  

 Where’s the helipad going?  

 Are they thinking of having the Ambulance Station continuing onsite?  

 You said there were a number of carparking spaces in the new facility – what do you 
have now?  

 You’re building on carpark space – where will those spaces be replaced while you’re 
building – do you have a clue?  

 Have you sorted out the wind turbine?  

 So, you’re demolishing the Inspire Centre in the next few years. What are you doing 
with this space?  

 A few years ago, if you lived within a certain radius of the hospital you didn’t qualify 
for parking, is that still the case?  

 What is happening with the vaccination centre and the nursery?  

 Are you going to keep your accommodation for staff? And do you think a new 
hospital will encourage more staff to work here?  

 Are you committed to staying and seeing this project through? Or are you going to 
leave?  

 You mentioned that we have to get planning yet? How long will that take?  

 I haven’t been able to work out the maths on the number of spaces that we will have 
if the scheme gets the go ahead? How many do we have now and how many more 
will we have? 

ENDS 
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King's Lynn hospital: multi-storey car park
plans announced

The roof of the Queen Elizabeth Hospital in King's Lynn is having to be supported by wooden and steel
props

An NHS hospital that has 1,500 props supporting its roof says plans for a
new multi-storey car park will to help its case to get funding a new hospital
on the site.

The Queen Elizabeth Hospital (QEH) in King's Lynn, Norfolk, has steel and
wooden posts in 56 areas to support its ageing roof.

Managers have submitted a bid to be one of eight new projects across
England.
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A new 1,379-space car park would help them to be "investment ready", it said.

Laura Skaife-Knight, deputy chief executive of the QEH NHS Foundation
Trust, said it wanted to "future-proof for decades to come".

The hospital trust said the proposed multi-storey would help provide more parking spaces when any new
hospital was built

Building a new multi-storey car park is part of a plan to "address ongoing and
well-recognised parking challenges", she said.

Expert opinion has been that the hospital, which opened in 1980, has an end-
of-life date of 2030, but no announcement has been made about whether it
will get government funding for a replacement.

More than 1,500 props supporting hospital's roof

Buckets used to catch rain at propped-up hospital

Propped-up hospital a 'priority' - health secretary

Ms Skaife-Knight said a new building on the existing site was "the only long-
term sustainable" option.

"I'm optimistic we have an incredibly compelling case," she said.

"To secure the £862m of government funding we need, we must show we have
plans in place to address any disruption that a major build on our existing site
could bring by providing adequate car parking both during the building works
and once the new hospital is open."

Subject to funding and planning permission phase one of the car park with

QEH NHS FOUNDATION TRUST
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Subject to funding and planning permission, phase one of the car park, with
500 spaces, could be completed in early 2024, with phase two completed by
the end of that year, adding a further 879 spaces.

Local residents, patients, stakeholders and partners have been asked to share
their views on the car park, which would then inform the trust's planning
application.

Meetings to discuss plans will be held on Wednesday and Thursday at the
Knights Hill Hotel in King's Lynn, with a third virtual meeting on Zoom on
Friday.

There are many props and temporary supports in place across the hospital

In 2020, the government announced 40 hospitals would be built by 2030 as
part of a package worth £3.7bn, with a further eight schemes invited to bid for
future funding.

The trust is waiting to hear if it will be one of those eight across England
chosen to get a new hospital.

Find BBC News: East of England on Facebook, Instagram and Twitter. If you
have a story suggestion email eastofenglandnews@bbc.co.uk

More on this story
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Plans for first phase of hoped-for new hospital go on show
Chris Bishop

Published: 4:54 PM August 31, 2022

/
Plans for a new car park which will make way for west Norfolk's new hospital have gone on show.

There have been hints the government is set to announce it will be replacing the crumbling Queen Elizabeth Hospital at King's
Lynn.

The 500-bed hospital is believed to be the most dilapidated in the country.
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An artist's impression of the new hospital car park - Credit: QEH
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Management at the NHS hospital, which is still operational 10 years past its originally-intended lifespan, have drawn up plans for a
£862m new build on what is currently the car park.

The first phase will be the building of a multi-storey car park to replace parking spaces which will be lost in the revamp.

Laura Skaife-Knight, the QEH's deputy chief executive, said: "Ensuring that there is adequate car parking during the building works
and once the new hospital is open is a particular focus for us to ensure we are ‘investment ready’ for securing much-needed
government funding as part of the national new hospital programme.

Part of the roof of the Queen Elizabeth Hospital which is held up with steel and timber supports - Credit: Chris Bishop

A model of the proposed new hospital (pink), which would be built on what is currently the car park, which would be replaced by a multi-storey (blue) -
Credit: Chris Bishop
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"Our plans for a new multi-storey car park will help to address the short term challenges we face with parking, as well as being a
vital part of the delivery of a new hospital.

"To secure the £862m of government funding we need for a new hospital, we must show we have plans in place to address any
disruption that a major build on our existing site could bring by providing adequate car parking both during the building works and
once the new hospital is open."

Plans for the car park and the new hospital are going on show on Wednesday, September 7 (10.30am to 12.30pm) at Knights Hill
Hotel; Thursday, September 8 (6.30pm to 8.30pm) at Knights Hill and Friday, September 9 (midday to 1pm ) online using Zoom.

People can register their attendance on the QEH's website qehkl.nhs.uk. There is also a short questionnaire people can use to
provide the hospital with feedback.

Hopes of a new hospital were raised last week, when the government said it was looking at including hospitals with concrete roof
planks which are now failing, like those at the QEH, in its replacement programme.

A sign urging staff and patients to report anything unusual in the building - Credit: Chris Bishop
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Phase 1 (59031983)

Lynn's Queen Elizabeth Hospital shares new multi-storey car
park proposals

Lynn's QEH has shared plans for a new multi-storey car park to support its case for a new hospital.

The Trust is looking to hear from local residents, patients, staff, stakeholders and partners about the proposal before midnight on
Sunday, September 11.

An integral part of the plans to bring a new hospital to West Norfolk, the proposed multi-storey car park will help to address ongoing
and well-recognised parking challenges.

 By Jeremy Ransome - jeremy.ransome@iliffepublishing.co.uk

 Published: 12:22, 01 September 2022  | Updated: 12:22, 01 September 2022

___

Listen to this article

More news, no ads  LEARN MORE

      

More news, no ads  LEARN MORE

Lynn News

https://www.googleadservices.com/pagead/aclk?sa=L&ai=Cc8AAPFEsY_XiE56N9fgP5siZ2ATI6dHIbIWm5JuLENqr9LXfDxABIMbu1xRgu76lg9AKoAGr6drJA8gBCakCsnruPlXdsj7gAgCoAwHIA8sEqgTmAk_QTlVwu6MfX_Os2KF5wgsg5pYH9ABmWP0-2CdTvG6XLD_8bldQVftKg0VAc3pFNewbKNtdP0tQvuAHFEZqVOf2QlSiWA6pztPxhw5XDWL_iYizYG0lTIk30VfyyDUnc9YQDKeFj16-ssOUTtnYRziWkLsSpOZBktun5Dp6z-5b7MyuG7d2yNjKe5V5OLju2s9l22ejmm84UHM9UCjTj7i7py5yejbGjet6XP7hEDGIbyaqSUYXlj3JjSI8UMLCqQL8Nfil0nFRh6sI54ypWY8ePvbY0qyto-a4B--AXSMpPvBUaLKnxN3GiMTnE8vK5lJPISfZovpWONnZyvmQlRhr0BUSIL4aDAfEFZwlpuBdn5Cq_kf5I4RqJPul8lYh5U_6Oi_ZJvbtrqVO9dmU2J2TuQL-YR_ZP4MnPulbLkMPpTJ3lPnEbVLnVXEXwKjAcJD9wpJBdJ2vPR0dBjyNN6N0O4AdvxzABJKr5IXjA-AEAcAFBfoFBgglEAEYAKAGLoAHoMvPNagHjs4bqAeT2BuoB-6WsQKoB_6esQKoB6SjsQKoB6a-G6gHmgaoB_PRG6gHltgbqAeqm7ECqAffn7EC2AcAwAgB0ggWCIDhgBAQARgdMgKqAjoHm9CDgICABPIIG2FkeC1zdWJzeW4tMTk3OTgzNDU0Mjc0MDkyM4AKA5ALA5gLAcgLAYAMAaIMCCoGCgT5nrECuAwB4BL1x4eUrpKYtdIB2BML0BUB-BYBgBcB&ae=1&num=1&cid=CAASJeRoxhjJhotB0ySxzdWqKWyL0_3sM_RNe4ZJS83nSZDk4rwI57Y&sig=AOD64_1uSjM3sDaPble6JVFQuBaHJA8RWA&ctype=5&client=ca-pub-5705527037882298&nb=19&adurl=https://www.swooneditions.com/hestia-art-deco-desk-dark-brown-acacia-brass-black%3Futm_medium%3Dpaidshopping%26utm_source%3Dgoogle%26utm_campaign%3D16498267852%26utm_term%3D%26gclid%3DEAIaIQobChMI9fC61K-o-gIVnkYdCR1mZAZLEAEYASABEgLaC_D_BwE
https://www.googleadservices.com/pagead/aclk?sa=L&ai=Cc8AAPFEsY_XiE56N9fgP5siZ2ATI6dHIbIWm5JuLENqr9LXfDxABIMbu1xRgu76lg9AKoAGr6drJA8gBCakCsnruPlXdsj7gAgCoAwHIA8sEqgTmAk_QTlVwu6MfX_Os2KF5wgsg5pYH9ABmWP0-2CdTvG6XLD_8bldQVftKg0VAc3pFNewbKNtdP0tQvuAHFEZqVOf2QlSiWA6pztPxhw5XDWL_iYizYG0lTIk30VfyyDUnc9YQDKeFj16-ssOUTtnYRziWkLsSpOZBktun5Dp6z-5b7MyuG7d2yNjKe5V5OLju2s9l22ejmm84UHM9UCjTj7i7py5yejbGjet6XP7hEDGIbyaqSUYXlj3JjSI8UMLCqQL8Nfil0nFRh6sI54ypWY8ePvbY0qyto-a4B--AXSMpPvBUaLKnxN3GiMTnE8vK5lJPISfZovpWONnZyvmQlRhr0BUSIL4aDAfEFZwlpuBdn5Cq_kf5I4RqJPul8lYh5U_6Oi_ZJvbtrqVO9dmU2J2TuQL-YR_ZP4MnPulbLkMPpTJ3lPnEbVLnVXEXwKjAcJD9wpJBdJ2vPR0dBjyNN6N0O4AdvxzABJKr5IXjA-AEAcAFBfoFBgglEAEYAKAGLoAHoMvPNagHjs4bqAeT2BuoB-6WsQKoB_6esQKoB6SjsQKoB6a-G6gHmgaoB_PRG6gHltgbqAeqm7ECqAffn7EC2AcAwAgB0ggWCIDhgBAQARgdMgKqAjoHm9CDgICABPIIG2FkeC1zdWJzeW4tMTk3OTgzNDU0Mjc0MDkyM4AKA5ALA5gLAcgLAYAMAaIMCCoGCgT5nrECuAwB4BL1x4eUrpKYtdIB2BML0BUB-BYBgBcB&ae=1&num=1&cid=CAASJeRoxhjJhotB0ySxzdWqKWyL0_3sM_RNe4ZJS83nSZDk4rwI57Y&sig=AOD64_1uSjM3sDaPble6JVFQuBaHJA8RWA&ctype=5&client=ca-pub-5705527037882298&nb=9&adurl=https://www.swooneditions.com/hestia-art-deco-desk-dark-brown-acacia-brass-black%3Futm_medium%3Dpaidshopping%26utm_source%3Dgoogle%26utm_campaign%3D16498267852%26utm_term%3D%26gclid%3DEAIaIQobChMI9fC61K-o-gIVnkYdCR1mZAZLEAEYASABEgLaC_D_BwE
https://www.googleadservices.com/pagead/aclk?sa=L&ai=Cx8wAPFEsY_XiE56N9fgP5siZ2ATI6dHIbIWm5JuLENqr9LXfDxABIMbu1xRgu76lg9AKoAGr6drJA8gBCakCsnruPlXdsj7gAgCoAwHIA8sEqgTmAk_QTlVwu6MfX_Os2KF5wgsg5pYH9ABmWP0-2CdTvG6XLD_8bldQVftKg0VAc3pFNewbKNtdP0tQvuAHFEZqVOf2QlSiWA6pztPxhw5XDWL_iYizYG0lTIk30VfyyDUnc9YQDKeFj16-ssOUTtnYRziWkLsSpOZBktun5Dp6z-5b7MyuG7d2yNjKe5V5OLju2s9l22ejmm84UHM9UCjTj7i7py5yejbGjet6XP7hEDGIbyaqSUYXlj3JjSI8UMLCqQL8Nfil0nFRh6sI54ypWY8ePvbY0qyto-a4B--AXSMpPvBUaLKnxN3GiMTnE8vK5lJPISfZovpWONnZyvmQlRhr0BUSIL4aDAfEFZwlpuBdn5Cq_kf5I4RqJPul8lYh5U_6Oi_ZJvbtrqVO9dmU2J2TuQL-YR_ZP4MnPulbLkMPpTJ3lPnEbVLnVXEXwKjAcJD9wpJBdJ2vPR0dBjyNN6N0O4AdvxzABJKr5IXjA-AEAcAFBfoFBgglEAEYAaAGLoAHoMvPNagHjs4bqAeT2BuoB-6WsQKoB_6esQKoB6SjsQKoB6a-G6gHmgaoB_PRG6gHltgbqAeqm7ECqAffn7EC2AcAwAgC0ggWCIDhgBAQARgdMgKqAjoHm9CDgICABPIIG2FkeC1zdWJzeW4tMTk3OTgzNDU0Mjc0MDkyM4AKA5ALA5gLAcgLAYAMAaIMCCoGCgT5nrECuAwB4BK1uNHykKro37IB2BML0BUB-BYBgBcB&ae=1&num=1&cid=CAASJeRoxhjJhotB0ySxzdWqKWyL0_3sM_RNe4ZJS83nSZDk4rwI57Y&sig=AOD64_22bsGFXnvlueTj76nJdEPFm67lwg&ctype=5&client=ca-pub-5705527037882298&nb=9&adurl=https://www.swooneditions.com/hestia-art-deco-double-pedestal-desk-natural-mango-wood-brass%3Futm_medium%3Dpaidshopping%26utm_source%3Dgoogle%26utm_campaign%3D16498267852%26utm_term%3D%26gclid%3DEAIaIQobChMI9fC61K-o-gIVnkYdCR1mZAZLEAEYASACEgK_tvD_BwE
https://www.googleadservices.com/pagead/aclk?sa=L&ai=Cv968PFEsY_XiE56N9fgP5siZ2ATI6dHIbIWm5JuLENqr9LXfDxABIMbu1xRgu76lg9AKoAGr6drJA8gBCakCsnruPlXdsj7gAgCoAwHIA8sEqgTmAk_QTlVwu6MfX_Os2KF5wgsg5pYH9ABmWP0-2CdTvG6XLD_8bldQVftKg0VAc3pFNewbKNtdP0tQvuAHFEZqVOf2QlSiWA6pztPxhw5XDWL_iYizYG0lTIk30VfyyDUnc9YQDKeFj16-ssOUTtnYRziWkLsSpOZBktun5Dp6z-5b7MyuG7d2yNjKe5V5OLju2s9l22ejmm84UHM9UCjTj7i7py5yejbGjet6XP7hEDGIbyaqSUYXlj3JjSI8UMLCqQL8Nfil0nFRh6sI54ypWY8ePvbY0qyto-a4B--AXSMpPvBUaLKnxN3GiMTnE8vK5lJPISfZovpWONnZyvmQlRhr0BUSIL4aDAfEFZwlpuBdn5Cq_kf5I4RqJPul8lYh5U_6Oi_ZJvbtrqVO9dmU2J2TuQL-YR_ZP4MnPulbLkMPpTJ3lPnEbVLnVXEXwKjAcJD9wpJBdJ2vPR0dBjyNN6N0O4AdvxzABJKr5IXjA-AEAcAFBfoFBgglEAEYAqAGLoAHoMvPNagHjs4bqAeT2BuoB-6WsQKoB_6esQKoB6SjsQKoB6a-G6gHmgaoB_PRG6gHltgbqAeqm7ECqAffn7EC2AcAwAgD0ggWCIDhgBAQARgdMgKqAjoHm9CDgICABPIIG2FkeC1zdWJzeW4tMTk3OTgzNDU0Mjc0MDkyM4AKA5ALA5gLAcgLAYAMAaIMCCoGCgT5nrECuAwB4BLnoc_6xbe8gZkB2BML0BUB-BYBgBcB&ae=1&num=1&cid=CAASJeRoxhjJhotB0ySxzdWqKWyL0_3sM_RNe4ZJS83nSZDk4rwI57Y&sig=AOD64_1OW2kdj-vVf2huZYQri5HDRuQ1eA&ctype=5&client=ca-pub-5705527037882298&nb=9&adurl=https://www.swooneditions.com/southwark-mid-century-modern-pedestal-desk-dark-brown-acacia%3Futm_medium%3Dpaidshopping%26utm_source%3Dgoogle%26utm_campaign%3D16498267852%26utm_term%3D%26gclid%3DEAIaIQobChMI9fC61K-o-gIVnkYdCR1mZAZLEAEYASADEgI5yfD_BwE
https://www.googleadservices.com/pagead/aclk?sa=L&ai=CKCuxPFEsY_XiE56N9fgP5siZ2ATI6dHIbIWm5JuLENqr9LXfDxABIMbu1xRgu76lg9AKoAGr6drJA8gBCakCsnruPlXdsj7gAgCoAwHIA8sEqgTmAk_QTlVwu6MfX_Os2KF5wgsg5pYH9ABmWP0-2CdTvG6XLD_8bldQVftKg0VAc3pFNewbKNtdP0tQvuAHFEZqVOf2QlSiWA6pztPxhw5XDWL_iYizYG0lTIk30VfyyDUnc9YQDKeFj16-ssOUTtnYRziWkLsSpOZBktun5Dp6z-5b7MyuG7d2yNjKe5V5OLju2s9l22ejmm84UHM9UCjTj7i7py5yejbGjet6XP7hEDGIbyaqSUYXlj3JjSI8UMLCqQL8Nfil0nFRh6sI54ypWY8ePvbY0qyto-a4B--AXSMpPvBUaLKnxN3GiMTnE8vK5lJPISfZovpWONnZyvmQlRhr0BUSIL4aDAfEFZwlpuBdn5Cq_kf5I4RqJPul8lYh5U_6Oi_ZJvbtrqVO9dmU2J2TuQL-YR_ZP4MnPulbLkMPpTJ3lPnEbVLnVXEXwKjAcJD9wpJBdJ2vPR0dBjyNN6N0O4AdvxzABJKr5IXjA-AEAcAFBfoFBgglEAEYA6AGLoAHoMvPNagHjs4bqAeT2BuoB-6WsQKoB_6esQKoB6SjsQKoB6a-G6gHmgaoB_PRG6gHltgbqAeqm7ECqAffn7EC2AcAwAgE0ggWCIDhgBAQARgdMgKqAjoHm9CDgICABPIIG2FkeC1zdWJzeW4tMTk3OTgzNDU0Mjc0MDkyM4AKA5ALA5gLAcgLAYAMAaIMCCoGCgT5nrECuAwB4BLgz9bosI6vpC3YEwvQFQH4FgGAFwE&ae=1&num=1&cid=CAASJeRoxhjJhotB0ySxzdWqKWyL0_3sM_RNe4ZJS83nSZDk4rwI57Y&sig=AOD64_1VyQPb1TJ0EtUuL0p7JjBUShND6w&ctype=5&client=ca-pub-5705527037882298&nb=9&adurl=https://www.swooneditions.com/southwark-mid-century-desk-dark-brown-acacia%3Futm_medium%3Dpaidshopping%26utm_source%3Dgoogle%26utm_campaign%3D16498267852%26utm_term%3D%26gclid%3DEAIaIQobChMI9fC61K-o-gIVnkYdCR1mZAZLEAEYASAEEgJSF_D_BwE
https://www.googleadservices.com/pagead/aclk?sa=L&ai=CSVpUPFEsY_XiE56N9fgP5siZ2ATI6dHIbIWm5JuLENqr9LXfDxABIMbu1xRgu76lg9AKoAGr6drJA8gBCakCsnruPlXdsj7gAgCoAwHIA8sEqgTmAk_QTlVwu6MfX_Os2KF5wgsg5pYH9ABmWP0-2CdTvG6XLD_8bldQVftKg0VAc3pFNewbKNtdP0tQvuAHFEZqVOf2QlSiWA6pztPxhw5XDWL_iYizYG0lTIk30VfyyDUnc9YQDKeFj16-ssOUTtnYRziWkLsSpOZBktun5Dp6z-5b7MyuG7d2yNjKe5V5OLju2s9l22ejmm84UHM9UCjTj7i7py5yejbGjet6XP7hEDGIbyaqSUYXlj3JjSI8UMLCqQL8Nfil0nFRh6sI54ypWY8ePvbY0qyto-a4B--AXSMpPvBUaLKnxN3GiMTnE8vK5lJPISfZovpWONnZyvmQlRhr0BUSIL4aDAfEFZwlpuBdn5Cq_kf5I4RqJPul8lYh5U_6Oi_ZJvbtrqVO9dmU2J2TuQL-YR_ZP4MnPulbLkMPpTJ3lPnEbVLnVXEXwKjAcJD9wpJBdJ2vPR0dBjyNN6N0O4AdvxzABJKr5IXjA-AEAcAFBfoFBgglEAEYBKAGLoAHoMvPNagHjs4bqAeT2BuoB-6WsQKoB_6esQKoB6SjsQKoB6a-G6gHmgaoB_PRG6gHltgbqAeqm7ECqAffn7EC2AcAwAgF0ggWCIDhgBAQARgdMgKqAjoHm9CDgICABPIIG2FkeC1zdWJzeW4tMTk3OTgzNDU0Mjc0MDkyM4AKA5ALA5gLAcgLAYAMAaIMCCoGCgT5nrECuAwB4BLa4dfo-r_os9MB2BML0BUB-BYBgBcB&ae=1&num=1&cid=CAASJeRoxhjJhotB0ySxzdWqKWyL0_3sM_RNe4ZJS83nSZDk4rwI57Y&sig=AOD64_187plIujhIQ7SiFj-kHjnwCfrTDg&ctype=5&client=ca-pub-5705527037882298&nb=9&adurl=https://www.swooneditions.com/fresco-scandi-style-desk-light-brown%3Futm_medium%3Dpaidshopping%26utm_source%3Dgoogle%26utm_campaign%3D16498267852%26utm_term%3D%26gclid%3DEAIaIQobChMI9fC61K-o-gIVnkYdCR1mZAZLEAEYASAFEgLHNvD_BwE
https://www.lynnnews.co.uk/
https://www.lynnnews.co.uk/news/
https://www.lynnnews.co.uk/authors/jeremy-ransome
mailto:jeremy.ransome@iliffepublishing.co.uk
https://www.lynnnews.co.uk/subscribe/
javascript:void(0);
javascript:void(0);
javascript:void(0);
javascript:void(0);
javascript:void(0);
javascript:void(0);
javascript:void(0);
https://www.lynnnews.co.uk/subscribe/


"To secure the £862m of Government funding we need for a new hospital, we must show we have plans in place to address any
disruption that a major build on our existing site could bring by providing adequate car parking both during the building works and
once the new hospital is open.”

Plans for the car park include plenty of space to access vehicles for patients with reduced mobility, energy efficient LED lighting, a
wheelchair area, natural ventilation and 24 hour CCTV. There will be spaces for patients, visitors and staff to charge electric
vehicles, with flexibility to increase this provision in the future.

The proposed new multi-storey car park would be built in two phases:

Phase one will see a new car park to serve the current hospital (in addition to the existing main car park) which will be developed in
such a way that the initial phase one car park can remain operational while phase two is being built

Subject to funding and planning permission, phase one could be completed by early 2024 with phase two completed at the end of 
that same year.

Residents, patients, stakeholders and partners are also encouraged to complete a short questionnaire available here to share their 
views which will inform the Trust’s planning application.

There is still time for people to register for one of three events in September where they can hear more from QEH representatives 
about the new hospital and multi-storey car park plans and ask questions.

Wednesday, September 7: 10.30am to 12.30pm at Knights Hill Hotel in Lynn;

Thursday, September 8: 6.30pm to 8.30pm at Knights Hill Hotel, Lynn;

Friday, September 9, noon to 1pm, online using Zoom;

Places can be booked here.

“Our plans for a new multi-storey car park will help to address the short term challenges we face with parking, as well as being a
vital part of the delivery of a new hospital.

Deputy Chief Executive of QEH, Laura Skaife-Knight, said: “We are delighted to share these exciting proposals and look forward to
hearing views and feedback.
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