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Our surgical division carries out both emergency and elective (planned) surgery and 
we have four inpatient wards, a 13-bed Critical Care Complex, Day Surgery and Main 
Theatres, running alongside our clinics and services for outpatients.

Specialities

• Anaesthetics and Theatres

• Breast Care

• Clinical Psychology

• Critical Care

• Day Surgery

• Dermatology and Plastic Surgery

• Endoscopy

• Ear, Nose and Throat (ENT)

• General Surgery

• Ophthalmology

• Oral Surgery and Orthodontics

• Pain Team

• Pre-assessment

• Sterile Services

• Trauma and Orthopaedics

• Upper Gastrointestinal

• Urology
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Anaesthetics & theatres

QUALITY: Our staff are part of an innovative team of clinicians who have developed a new 
regional anaesthesia device, which helps reduce the risk of drugs being injected at a pressure that 
is too high. It is licensed through our hospital to a medical device company which recently secured 
clearance from the US Food and Drug Administration to start using the devices across the USA.

Our achievements

Our service

We have a team of 50 Anaesthetists helping 
to treat 6,000 inpatients and 12,000 
day-surgery patients a year. We also help 
look after 3,500 patients a year who need 
emergency procedures, ranging from hip 
fracture surgery to laparotomies (open 
surgery to the bowel cavity).

We are also part of the East of England 
Trauma Network and are able to transfer 
critically ill patients and severely injured 
patients to tertiary centres for specialist 
trauma services.

In addition, we help care for mums-to-be 
needing epidurals and those who are giving 
birth by Caesarean Section.

We provide care for children undergoing 
MRI scans, look after sick patients in the 
Emergency Department, tackle acute pain 
on the wards and run pre-assessment clinics 
for those at particularly high risk of problems 
during surgery.

We have experts in nerve blocks for regional 
anaesthesia, which means patients do not 
have to be put under general anaesthetic, 
and we deliver training and examining for the 
Royal College of Anaesthetists.
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breast care

QUALITY: We have delivered strong 
performance across the 31-day Cancer 
diagnostic to treatment target and Cancer 
Screening and continue to see all symptomatic 
referrals within the national target of two 
weeks.

QUALITY: We are rated in the top 10% of 
all breast units in several assessed categories 
of the 2019 GIRFT (Getting It Right First Time) 
Report - a national programme designed to 
improve NHS care.

HEALTHY LIVES: We support the 
development of new Cancer treatments and 
have been recognised for our commitment 
to recruiting patients into national trials. In 
2018 we received a CREST (Cancer Research 
Excellence in Surgical Trials) award for our 
work.

Our achievements

Our service

The West Norfolk Breast Unit cares for 
between 230 and 250 breast cancer 
patients each year referred with symptoms 
or identified through the NHS screening 
programme. The team provides a one stop 
triple assessment clinic to care for patients 
with breast disease (including benign) and 
offers a full range of surgical techniques 
with reconstructive services in partnership 
with the plastics team at NNUH as required. 
All patients are supported throughout their 
treatment by the breast specialist nurses and 
in addition, post-operatively, physiotherapy is 
arranged when considered appropriate.

The unit also provides a dedicated family 
history assessment and screening service 
offered locally.

We have continued to operate a full service 
throughout the COVID-19 period, avoiding 
breaches in two-week-wait appointments 
and maintaing the 31 and 62-day national 
tragets for treatment. We have continued to 
recruit to national trials, as permitted during 
COVID-19, and have recently opened to 
recruit for a new trial called POETIC A.
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Clinical Psychology

Our service

Our Clinical Psychology Team, led by 
Consultant Clinical Psychologist, Dr Joanne 
Burrell, works across QEH and sits within the 
Division of Surgery.

Clinical Psychologists assess and treat 
patients with acute and chronic physical 
health problems whose complex 
psychological problems affect and 
complicate their medical conditions and 
their care.

We deliver care through all stages of an 
illness, from inpatient work following a crisis 

(for example, following a serious car crash 
or diagnosis of a life-threatening illness) to 
the longer-term management of chronic 
conditions where psychological factors 
are part of the presentation. In addition, 
Clinical Health Psychologists contribute to 
the development of national guidelines and 
policies concerning the psychological care of 
people with physical health problems.

We play a key role in the clinical teams providing care for 
patients. Typical interventions include:

• Working with patients to enable them to come to terms 
with or adjust to their illness and treatment

• Improving the adherence to medical treatment and 
helping patients manage complex treatment regimes

• Reducing psychological symptoms where these are having 
an impact on treatment and recovery

• Supporting patients and healthcare professionals to work 
together to make decisions about treatment

• Managing unwanted side effects of a treatment
• Working with patients to make positive lifestyle changes 

that maintain and improve health
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Our achievements

QUALITY: We developed our services to provide specialist extra support to our Team QEH colleagues 
who are finding working during the COVID-19 pandemic particularly challenging. This included daily 
sessions with staff on our hospital wards to support their emotional wellbeing. We are also supporting 
our patients who may need follow-on support after recovering from COVID-19.

ENGAGEMENT: Our Clinical Psychologists are involved in regional and national teaching and 
are pleased to be working with the University of East Anglia to offer placements for trainee Clinical 
Psychologists.

HEALTHY LIVES: Due to a rise in the number of mums-to-be referred to us following a previous 
traumatic birth, we set up a specialist clinic with our colleagues in Obstetrics to support women opting 
for Caesarean Sections.
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Critical Care

Our service

Critical Care is a 13-bed complex caring for 
adult patients who are seriously ill after they 
have had surgery. We also care for some 
paediatric patients in certain circumstances.

Our team works to the highest standards 
in a well-equipped unit where all patient 
records are stored electronically and 
we actively participate in national audit 
programmes and research, embracing new 

developments to improve patient and staff 
experience.

The Critical Care unit works collaboratively 
with the East of England Critical Care 
Operational Delivery Network to share good 
practice and provide mutual aid to ensure all 
units are able to provide safe and effective 
care and treatment.

Our consultants cover a wide range of areas, meaning we can deliver excellent care, including:

• Paediatric Anaesthesia - this is valuable if we need to stabilise paediatric patients before they 
are transferred to specialist units elsewhere in our region

• Emergency Medicine - this is important due to the close collaboration needed between the 
different departments of the hospital

• Regional Anaesthesia - this means we can avoid giving our patients a general anaesthetic. It is 
better for patients with high-risk conditions, such as rib fractures and trauma

• Patient Safety - this means we can lead innovations in Critical Care

Our achievements

QUALITY: We were rated as “Good” by the Care Quality Commission (CQC) following our most 
recent inspection and we consistently score highly in the NHS Friends and Family Test, which measures 
the quality of our care by asking patients if they would recommend us to their friends and family. 

ENGAGEMENT: Our medical training for students from both Cambridge and Norwich is recognised 
for its quality and we have our own Practice Development Nurse, who works with all new nursing staff 
and students to ensure all our staff are up-to-date with the latest in high-quality care.

HEALTHY LIVES: Our team embraces change and innovation and is passionate about improving 
patient safety. Our developments include a system to prevent patients on ventilators from getting 
Pneumonia and we regularly present our research and findings at national and international critical care 
and patient safety conferences.
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Critical Care outreach

Our service

Comprising a team of senior nurses with 
extensive experience and skills in the care of 
the deteriorating patient, the Critical Care 
Outreach team operates 24-hours a day, 
seven-days a week.

The team’s key objective is to enable the 
recognition of the deteriorating patient 
at the earliest possible moment and 
subsequently ensure the most appropriate 

treatments are provided in a timely manner 
and in the most appropriate palce.

The team supports all adult patients trust 
wide who score on the NEWS2 (and 
MEOWS) track and trigger systems, as 
well as those patients who prompt clinical 
concern even in the absence of a triggering 
observation score.

The three main aims of the service are to:

• Prevent ICU admissions and/or ensure that admissions to ICU are timely

• Support recovery of patients post discharge from ICU

• Share critical care skills with staff on the general wards through the delivery of training and 
developement

Our achievements

QUALITY: The service conducts around 5,500 patient visits per year; this includes reviewing 
deteriorating patients, critical care step downs and those patients in, or close to, cardiac arrest. The 
support delivered by the team ensures that our patients get the best possible care and treatment at the 
most pivotal moments in their life. 

ENGAGEMENT: The team perform regular teaching both formally and informally. The team runs 
ALERT, SPEED and BREATHE courses as well as a multitude of bespoke and informal training sessions; 
all of which engage with staff on the front line. Supporting staff and imparting the tools to manage 
unwell and deteriorating patients maximises patient safety and empowers front line staff.

HEALTHY LIVES: The team plays a significant role in reducing patient mortality and morbidity 
throughout QEH, enabling patients to achieve the best possible outcomes while supporting staff during 
some of their most stressful working moments.
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Day Surgery

We treat adults and children undergoing 
surgery using general or local anaesthesia, 
including:

• Plastic Surgery

• Ear, Nose and 
Throat (ENT)

• General Surgery

• Gynaecology

• Oral Surgery

• Orthopaedics

• Ophthalmics

• Urology and 
Lithotripsy

• Bronchoscopies

• Cardioversions

• Transoesophageal 
Echocardiogram

• Community 
Dentistry

Day Surgery is a self-contained unit of four 
operating theatres, a treatment room, six 
recovery bays and a 32-bed ward. Most 
operations are performed as day procedures 
so our patients can return home, rather than 
staying overnight. Getting patients back to 
their home as soon as they have recovered 
from their anaesthetic is much better for them, 
aiding a quicker recovery.

We are members of the British Association 
of Day Surgery and the Association of 
Perioperative Practice, which encourages 
growth, development and improvement of 
patient and staff experience.

Our highly skilled team includes: Specialist Day 
Surgery Nurses, Paediatric Nurses, Operating 
Department Practitioners (ODPs), Assistant 
Theatre Practitioners, Theatre Support 
Workers, Healthcare Assistants, Clerical and 
Housekeeping Staff.

Our achievements

QUALITY: Our Nurses have developed an 
algorithm (decision flow chart) to help us reduce 
the number of patients needing catheterisation 
for Urinary Retention after their operations. 
Their work has been presented to the British 
Association of Day Surgery, which supports and 
promotes best practice in Day Surgery.

ENGAGEMENT: We are proud of the way we 
involve the entire team treating each patient - as 
well as the patient themselves - in the discharge 
process. This helps ensure patients are better 
informed and understand their treatment and 
ongoing recovery before they leave our care.

ENGAGEMENT: We work with Student 
Nurses, Trainee Nursing Associates, Apprentices, 
Student Operating Department Practitioners 
(ODPs), Doctors and Paramedics who are placed 
temporarily with us to increase their skills and 
knowledge.
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Dermatology & plastic surgery

QUALITY: According to the 2019 GIRFT (Getting It Right First Time) Report - a national 
programme designed to improve medical care within the NHS - our Integrated Plastic Surgery 
and Dermatology Service provides a service that is frequently aspired to but rarely achieved by 
departments across the UK.

HEALTHY LIVES: During the COVID-19 pandemic many of our appointments and consultations 
were cancelled to help reduce the spread of the virus. Along with other teams within the hospital 
we quickly switched to telephone and online video consultations so we could continue to see as 
many patients as possible. These virtual sessions are likely to become more common as it means 
patients do not have to come into hospital unless a physical examination or procedure is being 
carried out.

HEALTHY LIVES: Our teams contribute to the British Association of Dermatologists Biologic and 
Immunomodulators Register (BADBIR) and Prospective Biologic (Value) Study, which is assessing 
long-term safety of treatments for the potentially debilitating skin condition, Psoriasis.

Our achievements

Our service

Our Dermatology and Plastic Surgery teams 
provide an integrated service focused on 
the Skin Cancer multi-disciplinary team. In 
2019/20, 4,500 new patients were referred 
to us and we saw 1,870 of the most urgent 
cases within two weeks. 

Most of our Skin Cancer surgery is carried 
out by Plastic Surgeons and three Nurse-Led 
Surgeons. We work closely with a regional 
multi-disciplinary team and colleagues at 
Norfolk and Norwich University Hospital 
where some more complex procedures are 
carried out.

In addition to outpatients, we can treat 
people as day patients requiring Ultraviolet 
Light Therapy, Patch Testing, Iontophoresis 
(treating excessive sweating), PDT (light 
therapy), Post-Operative Wound Care and 
Lower Limb Assessment. 

We are fully committed to teaching, 
supporting undergraduates from the 
University of East Anglia and Cambridge 
University and we have strong links with 
Norfolk and Norwich University Hospitals.
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Endoscopy

QUALITY: We are extremely proud that 
our Endoscopy teams have achieved JAG 
Accreditation Status (from the national body 
overseeing standards in endoscopy), which 
means we are providing high-quality standards 
in care and training for staff.

QUALITY: Our teams consistently achieve 
the national urgent, routine and surveillance 
targets to see patients in time and we receive 
excellent feedback through patient surveys, 
including the Friends and Family Test, which 

asks patients if they would recommend us to 
their friends and family.

ENGAGEMENT: We actively support 
training of doctors, we have developed a 
nurse endoscopist role and we have strong 
working relationships with staff across the 
hospital and through a regional endoscopy 
group, our counterparts  in neighbouring NHS 
organisations.

Our achievements

Our service

We offer a complete range of high-quality 
diagnostic and therapeutic endoscopic 
services to around 9,000 patients a year. 

Endoscopy is the term used to describe 
the direct visual examination of any part of 
the inside of the body that can be reached 
through a natural orifice. This can be through 
the: 

• Mouth into the stomach (a Gastroscopy/
Oesophago-Gastro-Duodenoscopy) 

• Anus into the large bowel (a Colonoscopy) 
or into the first part of the large bowel (a 
flexible Sigmoidoscopy) 

• Mouth or nose into the lungs (a 
Bronchoscopy)

We also carry out tests to examine the tubes 
that drain bile from the liver and digestive 
juices from the pancreas. This is known as 

an ERCP (Endoscopic Retrograde Cholangio-
Pancreatography).

We are open for outpatients Monday to 
Saturday between 8am and 6pm and we 
offer a 24-hour service for all inpatients.

At the Queen Elizabeth Hospital site we have 
two procedure rooms and one recovery area 
and we offer some of our services at North 
Cambridgeshire Hospital where we have one 
procedure room and two recovery areas.

Our Endoscopy Team, with members from 
all the key areas of Medicine, Surgery, 
Respiratory Medicine and specialist GPs, 
are supported by a dedicated Nursing and 
Administration Teams.
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Ear, Nose & Throat

Our service

We offer Ear, Nose and Throat care for adults 
and children. Our department provides 
general consultations dealing with benign 
head and neck diseases and diagnostic 
investigations for patients with Cancer of the 
Head and Neck. Further treatment of these 
patients is usually through our links with the 
Norfolk and Norwich University Hospitals and 
Addenbrooke’s Hospital, Cambridge.

The team offers thyroid surgery for benign 
and malignant Thyroid Disease, Parathyroid 
Surgery and they are part of the regional 
Head and Neck and regional Thyroid Multi-
Disciplinary Teams.

We also offer more specialised services 
and clinics in the management of allergies, 
dizziness, voice disorders and watery eyes in 
addition to facilitating Nurse-led ear cleaning 
(Aural Toilet) clinics. We work closely with 
our Audiology Department, Maxillofacial 
Surgery Department and the Department of 
Speech and Language Therapy.

Many of our services are provided in the 
main outpatient area at the Queen Elizabeth 
Hospital King’s Lynn. We also hold outpatient 
clinics at the North Cambridgeshire Hospital, 
Wisbech.

We provide elective and emergency surgery 
and patients are treated either as inpatients 
(adults are admitted through Marham Ward; 
children are admitted to Rudham Ward) or 
as day-case patients in the Arthur Levin Day 
Case Surgery Unit.

We also provide 24-hour-a-day specialist 
emergency cover from Monday through to 
5pm on Friday. From 5pm on Friday, during 
weekends and holidays, emergency specialist 
cover is provided by the Norfolk and Norwich 
University Hospital.
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HEALTHY LIVES: Patients who have been 
treated for cancer will usually be monitored 
for five years and we have created a dedicated 
Head and Neck Cancer Surveillance Clinic so 
that they no longer need to travel to Norwich 
for their follow-up appointments. 

QUALITY: We developed a Neck Lump Clinic 
where all referrals are seen in a specialised 
clinic. The Radiology Department provides 
same-day ultrasound scans and guided 
biopsies which will significantly speed up 
diagnosing cancers.

QUALITY: Setting up a Trans-nasal 
Esophagoscopy Clinic has allowed us to switch 
a large number of the diagnostic procedures 
including biopsies from inpatient admissions to 
outpatient procedures.

Our achievements
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General surgery

Our service

A comprehensive General Surgery service is 
provided at QEH, encompassing Emergency 
Care, Elective Inpatient and Day-Surgical 
Practice. There is a team of 12 General 
Surgery Consultants, 12 middle-grade 
Surgeons and 18 Junior Doctors. The team 
includes a number of Specialist Nurses, like 
Cancer specialists, stoma Nurses, Dieticians, 
Physiotherapists, etc.

General Surgery is surgery on the abdomen 
and the organs concerned with digestion 
of food and excretion of waste. These can 
be divided into upper-gastrointestinal (GI), 
such as the oesophagus, stomach, liver, 
gallbladder, bile ducts; and lower-GI or 

colorectal, such as the bowel, colon and 
rectum. It also includes Breast Surgery and 
surgery on the Endocrine Glands.

General Surgery department has two 
specialist Consultants providing an upper-
GI service and four Consultants providing 
surgery for cancers of the colon and rectum. 
Cancer patients are managed through 
multidisciplinary teams linked to Cambridge 
University Hospitals and Norfolk and Norwich 
University Hospital. 

The breast team of two Consultants is 
leading diagnostics and provision of surgery 
for breast cancer patients.

QUALITY: Upper GI and Colorectal teams are further developing the cancer service. For example 
we now offer direct access to Endoscopy, to reduce the waiting time to diagnosis/exclusion of 
cancer and to reduce the number of hospital attendances. 

QUALITY: The department has a strong capability in minimally invasive (keyhole) surgery. We 
operate in modern integrated theatres using advanced equipment and skills. 

ENGAGEMENT: Breast surgeons have been using the latest techniques to avoid unnecessary 
removal of a patient’s breast tissue or underarm lymph nodes, which can leave patients at risk of 
side effects including lymphoedema (swelling), shoulder stiffness and nerve damage. Patients are 
offered the option of reconstruction at the time of mastectomy surgery (removal of breast). 

Our achievements
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Ophthalmology

QUALITY: We have a strong commitment to teaching, academic research and training and 
our clinical lead Michael Kouroupis is a University of East Anglia Honorary Senior Lecturer and 
Undergraduate Tutor for the Norwich Medical School. He combines a high-quality practice with 
excellence in teaching (Cambridge Teaching Awards 2019) and was chosen for a Certificate of 
Positive Impact by the Year 4 medical students at QEH.

QUALITY: An expert in how artificial intelligence and technology can improve care, Mr Kouroupis 
was the lead author of a chapter titled Artificial Intelligence Techniques in Diabetic Retinal 
Screening: Concepts and Applications in the NHS in the book Innovation in Health Informatics 
October 2019 published by Elsevier.

HEALTHY LIVES: We support the development of new Cancer treatments and have been 
recognised for our commitment to recruiting patients into national trials. In 2018 we received a 
CREST (Cancer Research Excellence in Surgical Trials) award for our work.

Our achievements

Our service

We offer a wide range of general and specialist 
ophthalmology services and clinics, including: 

• Glaucoma

• Medical Retina

• Vitreo-retinal

• Cataract

• Ocular Plastics

• Eye Casualty

• Paediatrics

• Orthoptics

• Nurse-led clinics

• Virtual clinics

• Low visual aid, contact lens and Artificial Eye 
Practitioner-led clinics

 
 

We hold clinics for outpatients at both our 
Queen Elizabeth Hospital site in King’s Lynn 
and at North Cambridgeshire Hospital, 
Wisbech. 

Patients can be treated as day cases for 
surgery under local and general anaesthesia 
within our dedicated eye theatre at QEH. 
Commonly performed procedures include 
Cataract Surgery, Trabeculectomy (lowering 
pressure in the eyeball), Epiretinal Membrane 
Peel; Macular Hole Repair, Retinal Detachment 
Repair; Retrieval of Dropped Nucleus, 
Strabismus Surgery (correcting misaligned 
vision), emoving eyelid tumours, removal of in-
growing eyelashes and tear duct surgery.

The team includes Consultant 
Ophthalmologists, Associate Specialists, Staff 
Grade Doctors, Specialist Nurses, Orthoptists 
and Optometrists and they are supported by 
a team of nursing and health care staff in our 
Outpatients Department and Day Surgery Unit.
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Oral Surgery & orthodontics
Our service

We care for children and adult patients 
with oral and Maxillofacial/Orthodontic 
needs. We are based at the Queen Elizabeth 
Hospital King’s Lynn and provide outreach 
services in North Cambridgeshire Hospital, 
Wisbech.

We take referrals from GPs and Dentists, 
community services, our Emergency 
Department and wards for potential Cancer, 
emergency and electives services.

Our major Maxillofacial services are 
integrated with Norfolk and Norwich 
University Hospitals for our Cancer and facial 
deformity practices. 

We are involved in head, neck and skin 
multi-disciplinary teams and play an active 
part in multi-disciplinary management 
of patients, working closely with ENT, 
Dermatology, Oncology, Haematology and 
Cardiology. 

ENGAGEMENT: We pride ourselves in 
providing a safe, high quality service with care 
and compassion and are pleased that our 
patients agree with us. When we ask them 
if they would recommend our services to the 
friends and family as part of the NHS Friends 
and Family Test, more than 95% said they 
were likely to recommend us.

Our achievements
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Pain team

Our service

Our Pain Team includes three registered 
Nurses, a Consultant, Therapists and 
Psychologists, and treats patients with acute 
and chronic pain. They deliver advice on our 
wards and at outpatient clinics for more than 
10,000 patient episodes a year.

We work with patients following operations 
and major trauma as well as patients with 
acute or chronic pain. We also support 
training and management for patients with 
epidurals and patient-controlled pain relief.  

We offer Chronic Biopsychosocial 
Management, which reflects the complexity 
of chronic pain and the impact on the 
patient’s life, family, work and social 
functioning and allows us to build in coping 
mechanisms to ease symptoms.

Our multi-disciplinary approach and strong 
team working has been acknowledged 
nationally by the British Pain Society.
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Pre-Operative 
assessment & Preparation 

Our service

Our Pre-operative Assessment and 
Preparation teams of Advanced Nurse 
Practitioners, Day Surgery Pre-Assessment 
Nurses, Healthcare Assistants and 
Anaesthetists ensure patients having 
planned (elective) surgery are ready for 

their operations and that they and their 
families are well informed. By working with 
colleagues across the hospital we ensure 
patients receive joined-up compassionate 
care that reflects their individual needs.

Our achievements

QUALITY: We are proud of our highly skilled staff with five of our Nurses successfully completing 
clinical examination courses and four Nurses becoming independent non-medical prescribers. Our 
Integrated Day Surgery and Main Theatre Pre-assessment Hub gives us a wealth of experience to 
provide the  best care for our patients.

HEALTHY LIVES: We run high-risk anaesthetic clinics to fully assess a patient’s fitness for surgery or 
if the patient has multiple conditions which may need further management before surgery.

Sterile Services
Our service

Our central decontamination department 
is made up of two units, Endoscopy 
Decontamination and  Sterile Services 
Decontamination. 

We play a vital role in keeping patients 
safe and protecting staff by ensuring all 
equipment used by the Trust and other 
health care professionals - from tools used 

in minor procedures to major trauma 
equipment - is decontaminated and 
sterilised. 

We are proud that we have maintained 
our accreditation in international and 
national standards and our team members 
are continuously undergoing training and 
development.
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Trauma & orthopaedics
The aim of our department is to provide an 
efficient and responsive service with an easy 
referral pathway from GP to appropriate 
clinician, and to provide a first definitive 
treatement for our patients within 18-weeks.

Our surgeons in emergency trauma deal 
with bony and soft tissue injuries of the 
musculoskeletal system presenting through 
our Emergency Department, Fracture Clinics 
and referred from other departments. We aim 
to provide operative fixation of our over 400 
elderly hip fracture patients per year within 
36-hours of diagnosis in accordance with best 
practice.

Our elective (planned) surgical procedures 
include:

• Joint replacement, of the hip, knee and 
shoulder

• Specialist foot and ankle service

• Spinal conditions requiring decompression 
procedures

• Arthroscopic (keyhole surgery) for the knee, 
ankle, shoulder and elbow

• Reconstructive procedures for ligament of 
the knee, shoulder, ankle and elbow

• Revision procedures for the hip and knee 
in combination with local multidisciplinary 
networks

• Nerve decompression surgery and day case 
procedures for hand conditions

Services are provided on an inpatient and 
outpatient basis and take a multi-disciplinary 
team approach. Outpatient appointments an 
take place at clinics either at QEH or our North 
Cambridgeshire (NCH) site in Wisbech. We 
work closely with our plaster technicians and 
orthotics teams.

We have also introduced the possibility 
of telephone consultation for follow up 
appointments with a view to adding in video 
consultations in the future.

Our Orthopaedic department works closely 
with the Physiotherapy and Occupational 
Therapy departments to provide a 
rehabilitation programme with the aim of 
aiding recovery post operation.

The department also runs a joint clinic with 
the Diabetic Service, which focuses on issues 
with diabetic patients and their feet, and also 
provide a pathway into the Orthotic service.

We run a Fracture Clinic on site at QEH during 
the morning, Monday to Friday. We also 
provide outreach services including plaster 
technician services at NCH.
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Upper gastro-intestinal surgery

Our service

The Upper Gastro-Intestinal (GI) team 
deal with all relevant two-week wait 
referrals from local GPs. The Upper GI 
service received 987 referrals and 146 were 
diagnosed with a cancer from January 
to December 2019. The referral pathway 
includes an initial out-patient consultation 
and diagnostics including radiology, 

endoscopy and laparoscopic staging or 
direct access endoscopy.  Patients with 
operable cancer are then referred to the 
Norfolk and Norwich University Trust for 
Upper GI and Addenbrookes Hospital for 
Hepato-biliary review. Any palliative care 
including palliative surgery, endoscopy and 
chemotherapy are carried out locally.

Our achievements

ENGAGEMENT: We are proud of our multi-disciplinary working and our strong and growing 
links with regional colleagues and other local services to maintain good working relationships and to 
enhance patient care.

QUALITY: We are working to further develop GP referrals directly to our Endoscopy Teams - first 
implemented in 2017 - as this reduces the waiting time for diagnoses and also means fewer visits to the 
hospital for patients.
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Urology

Our service

Our Urology Service is provided by the 
Norfolk and Waveney Urology Service which 
works across all three hospitals within our 
Integrated Care System - QEH, NNUH and 
JPUH. Established in 2020, the team based 
at QEH delivers the highest standard of care 
in the main speciality fields. For chidlren 
with urogenital problems we run Paediatric 
Urology Clinics and dedicated theatre 
sessions.

Recently, to mitigate risks, we have offered 
remote medical services and performed 
the majority of our operations as day-case 
procedures.

We are a training centre for East Anglia 
Urology Trainees and have received very 
positive feedback for our programme.

Our achievements

QUALITY: The urology team based in QEH delivers the highest standard of care in the main speciality 
fields. For kidney stones, we offer a complete set of dedicated procedures – PCNL, Mini PCNL, URS, 
FURS, ESWL. Patients suffering with prostate enlargement symptoms can benefit from bipolar 
resection of prostate or UroLIFT. To diagnose prostate cancer, we started a transperineal prostate 
biopsy under local anaesthesia pathway. This helps reducing the number of admissions, the need for 
general anaesthetic and shortening the waiting time for prostate cancer diagnosis. We also offer a 
One Stop Haematuria Clinic. We have a wide range of minimally invasive novel treatments such as  
“en bloc” resection of bladder tumours, transurethral resection of bladder tumour and intravesical 
chemotherapy or BCG. For children with urogenital problems we run Paediatric Urology Clinics and 
dedicated theatre sessions.

NGAGEMENT: We give our patients the opportunity to take part in clinical trials to improve their 
outcomes and our clinical pathways. We are a training centre for East Anglia urology trainees and have 
received very positive feed-back for our programme.

HEALTHY LIVES: Our patients treated for urological cancers are followed up locally. During 
COVID-19 pandemic, to mitigate risks, we have offered remote medical services and performed 
majority of our operations as day case procedures.
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