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HEALTHY LIVES: The Division is an integral 
part of the Quality Improvement work being 
carried out to improve patient flow and improve 
the discharge process. This is a complex area 
and depends on integrated multidisciplinary 
work to streamline our processes. Our therapy 
teams are working with the Better Hospital 
team to implement Discharge to Assess 
(D2A) which aims to enable patients to be 
discharged earlier and benefit from therapy and 
rehabilitation services once they get home.

QUALITY: In April 2021, Electronic Prescribing 
and Medicines Administration (EPMA) went 
live on in the Trust. This is the culmination 
of a multidisciplinary two-year project and 
represents a major move forward in improving 
the digital maturity of the organisation. It will 
now continue to be rolled out to all wards 
over the next few months. Assessments of 
benefits realisation associated with EPMA will 
be monitored and we fully expect the system 
to demonstrate benefits in medication safety 
across a variety of parameters. 

ENGAGEMENT: The Division has been widely 
engaged in the Trust initiatives to promote a 
culture of openness and fairness. An external 
consultant is helping us to listen to and address 
concerns within Diagnostic Imaging (DI) and we 
look forward to developing the working culture 
within the area in conjunction with all DI staff.

A wide range of staff have attended the Trust 
Leadership and Values into Action workshops 
and we will be focussing on development of 
the Trust values across the Division.

Our achievements

Our services

• Audiology

• Cardio-respiratory 

• Diagnostic Imaging (including Breast screening)

• Dietetics

• Mortuary and Bereavement Suite

• Neurophysiology

• Occupational Therapy

• Outpatient Services (QEH & North Cambs)

• Pathology (including Transfusion, Phlebotomy 
and Point of Care Testing)

• Pharmacy

• Physiotherapy

• Speech and Language
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We care for patients of all ages with hearing, 
balance, and related disorders and seek 
to prevent related damage. We diagnose 
through testing (for example, Behavioral 
Hearing Tests, Otoacoustic Emission 
Measurements, and Electrophysiologic tests) 
and if hearing loss is identified, we identify 
which frequencies are affected (high, 
middle, or low) how severe the damage is 
and where the damage has occurred (outer 
ear, middle ear, inner ear, auditory nerve 

and/or central nervous system). 

We can offer a range of interventions 
including interventions or rehabilitation (for 
example Hearing Aids, Cochlear Implants 
and appropriate medical referrals). 

Our team also specialises in treating 
Tinnitus, Hyperacusis, Misophonia, Auditory 
Processing Disorders, Cochlear Implant use 
and/or Hearing Aid use.

Audiology

Sarah Hibbert
Service Lead

We also offer:

• Newborn hearing screening and diagnostic assessment of referrals

• Assessment and referral to Addenbrooke’s hospital, Cambridge for Cochlear Implants

• Diagnostic assessment and rehabilitation using hearing aids

• Hearing therapy for patients with Tinnitus and Hyperacusis

• Ear hygiene clinics (Aural Toilet Clinics)
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Cardio-respiratory

Michaela Dhillon
Cardio Service Lead

We carry out diagnostic tests for both inpatients and outpatients.

We offer:

• Echocardiography, Exercise Tolerance Testing, ECGs 
(Electrocardiagrams) and continuous ECG recording and analysis

• Continuous blood pressure monitoring

• ECG Holter monitoring (a wearable monitor) and analysis 

• Blood pressure monitoring for 24 hours

• Event recorders and review of the results 

• Treadmill testing, both physiologist and Doctor-led (including DVLA 
assessments)

• Transthoracic and Transesophageal Echocardiography

• Stress/contrast Echocardiography

• Full lung function tests including - Spirometry, Gas Transfer and Lung 
Volumes by Plethysmography or Helium Dilution 

• Six-minute walk tests

• GP open access for Heart Failure Echocardiography

• GP open access for Rapid Access Chest Pain Clinic (RACPC)

Sarah Frost
Respiratory Service Lead
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Diagnostic Imaging

Dr Jason Smith
Clinical Lead

Donna Oakes
Radiology Manager

Chris Dales
Deputy Radiology Manager

Our comprehensive diagnostic imaging and interventional service provides care for adults 
and children at the Queen Elizabeth Hospital and North Cambridgeshire Hospital, providing 
imaging for inpatients, outpatients, direct access from GP services and the Emergency 
Department. We undertake approximately 150,000 images each year.

Our Breast imaging service provides screening for the NHS Breast Screening Programme 
(BSP) this includes assessment of any anomalies seen with further imaging to determine the 
pathology.

Supporting the 2-week wait Cancer pathway, by providing imaging to aid diagnosis.

Adele Abbot
Deputy Radiology Manager

Nicola Ward
Breast Imaging Manager

Modalities

• Plain Film

• Magnetic Resonance Imaging (MRI)

• Computed Tomography

• General and Obstetric Ultrasound

• Nuclear Medicine

• Interventional Radiology
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Dietitians assess, diagnose and treat diet and nutrition related 
problems using evidence-based, scientific research on food, health 
and disease. This is translated into practical advice to enable 
individuals and their family or carers to make appropriate food 
and lifestyle choices. Working as part of a multidisciplinary team, 
Dietitians support adults and children whose diet is a major factor 
affecting their quality of life.

Dietetics

Hannah Lodge
Service Lead

Our Service:

Our team is made up of Health and Care Professionals, Council registered Dietitians, Dietetic 
Assistants and dietetic support staff.

We care for inpatients and outpatients and work in the community setting supporting enteral 
feeding (through a tube into the stomach) in patients’ homes or nursing homes.

We also provide regular Dietetic Clinics in most West Norfolk GP surgeries. Being an acute-based 
service with clinical outreach to the community we have the advantage of a seamless service across 
the primary and secondary care with a single point of contact for both

Our team supports and advises patients during clinical appointments and on an ongoing basis:

• Following surgery or trauma

• Intensive Care

• During treatment resulting in side effects 
that reduce appetite or make the process of 
eating difficult

• To meet the needs of pre-term infants

• Diabetes - Type 1, Type 2 and gestational

• Cystic Fibrosis

• Coeliac Disease

• Food allergies

• Inflammatory Bowel Disease (IBD)

• Irritable Bowel Syndrome (IBS) or food 
intolerance

• Kidney disease

• Stroke

• Heart disease (and cardiac-rehabilitation)

• Neurological conditions

• Malnutrition

• Faltering growth

• Management of Pressure Sores

Our department works very closely with the Catering Department and staff on the wards to ensure 
meals for patients are nutritional and meet their therapeutic needs and personal preferences.
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Mortuary & Bereavement suite

Simon Baker
Mortuary Lead

The Mortuary provides a sympathetic and caring service for 
our deceased patients and their grieving relatives.

Neurophysiology

Claire Emblin
Lead Healthcare Scientist & 
Service Manager

Our team comprises a consultant Neurophysiologist and three 
Healthcare Scientists who perform a range of diagnostic 
investigations to aid in the diagnosis, monitoring and management 
for a variety of neurological conditions affecting the brain, muscles, 
central nervous system and/or peripheral nervous system. We work 
directly with inpatients and outpatients of all ages (babies, children 
and adults).

Our specialist services

• Electroencephalography (EEG) - this is a recording of the electrical activity of the brain from 
the scalp which is mainly used in the diagnosis of epilepsy and monitoring of people with this 
condition. It is also used to monitor viral encephalitis, meningitis, strokes or patients who are 
suffering with dementia.

• Evoked potentials from visual, somatosensory and auditory modalities - these are potentials 
produced by the brain in response to specific stimuli, for example a flashing light, sounds or 
electrical stimulus. Evoked potentials are used in diagnosis of various conditions including 
Multiple Sclerosis and eye conditions like night blindness

• Electromyography (EMG) and nerve conduction studies (NCS) - these assess function of the 
nerves and muscles within the body. Carpal Tunnel Syndrome is commonly diagnosed using NCS. 
EMG is used in conditions affecting nerve and muscle function including Myasthenia Gravis, 
Motor Neurone Disease among others.
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Occupational Therapy

Our Occupational Therapy team offer services for inpatients and 
outpatients for all clinical divisions and patient pathways. The 
team work with patients of all ages to maximise quality of life 
and function.

Tim Rees
Professional Lead 
Occupational Therapy



Outpatient Services

Suzy Sarsby
Outpatient Manager

Valerie Feetham
North Cambs Outpatient & 
Phlebotomy Manager

Our outpatient services support all clinical specialisms. This involves ensuring each specialist 
clinic is provided with the right support to provide care to patients. The service also provides 
outpatient treatments and procedures at The Queen Elizabeth Hospital King’s Lynn and 
North Cambridgeshire Hospital in Wisbech
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Pathology

Dr Lisa Cooke
Clinical Director for 
Haematology

David Pemberton
Point of Care Testing Lead

Nicola Howe
Phlebotomy Service Lead

We are part of the Eastern Pathology Alliance, providing a quality service across the region 
with our Pathology Service being carried out in Norwich. We have developed an excellent 
Point of Care Testing Service and our Phlebotomy Service supports direct access from GPs, 
clinical services and outpatients. Histopathology services for our patients are provided by 
Cambridge University Hospitals.

Our services

• Point of Care Testing
• Phlebotomy
• Transfusion
• Microbiology support to Infection Control services



Pharmacy

Nicola Berns
Chief Pharmacist

David Homer
Deputy Chief Pharmacist

Pharmacy is responsible for the safe provision and use of medicines throughout the Trust, 
including:
• The procurement of all medicines
• Distribution of stock drugs to wards and departments
• Dispensing for individual patients
• Production of aseptically prepared medicines
• Ensuring medicines are prescribed correctly and used optimally for patients

We have a state of the art dispensing robot, capable of dispensing an item every seven 
seconds and which helps with stock control and compliance with national requirements for 
medicines traceability.

Staff in our aseptic unit prepare more than 6,000 items of Chemotherapy and biologic 
agents annually, ensuring the highest standards of safety and ease of administration for 
nurses.

The Clinical Pharmacy team delivers a programme of medicines management and medicines 
optimisation for all inpatients in the hospital to ensure the safe use of medicines across the 
Trust and optimal treatment choices for patients.

Emma Tang
Deputy Chief Pharmacist
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Speech & language therapy

Sarah Hamilton
Service Lead

Stroke Team

Our Speech and Language Therapists (SLT) 
are a core part of the multidisciplinary 
Stroke Team assessing, diagnosing and 
managing difficulties in communication and 
swallowing following Strokes. We care for 
patients who have had serious Strokes in 
our hospital and patients who need longer 
term community-based care. 

 
 
 
 
 

Non-Stroke Team

We assess, diagnose and manage 
non-stroke inpatient with swallowing and 
communication problems including direct 
and indirect therapy and carer support. 
We work with community-based Speech 
and Language Therapists if follow-on 
treatment is required after patients leave 
our care.

We see patients with voice problems as 
outpatients and also those with swallowing 
and or communication problems relating to 
head and neck cancer.
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physiotherapy

Our therapy teams offer services for inpatients and outpatients for 
all clinical divisions and patient pathways. The teams work with 
patients of all ages to maximise quality of life and function.

Our services

• Stroke
• Occupational Therapy
• Physiotherapy
• Rehabilitation

Leadership 

The leadership of the teams varies across the 
specialisms. In Stroke and Rehabilitation, the 
teams are multi-professional and provide an 
integrated approach to care. 

Olufunmi Shitta-Bey
Physiotherapy Lead
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The Queen Elizabeth Hospital 
King’s Lynn NHS Foundation Trust

Gayton Road, King’s Lynn, PE30 4ET
01553 613613

To request this document in a different language or format,  
please contact 01553 613391 or email communicationsqeh@qehkl.nhs.uk

Q
EH

D
BA

5P
04


